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Tom tat: Tong quan vé dich vu cham soc khach hang trong khach san.
Nghién ctru thuce trang dich vu chdm s6c¢ khach hang cua khach san Kim B9,
néu uu diém va nhuogc diém trong hoat dong chim soc khach hang cua
khach san. L4y y kién danh gia ctia khach hang dé hiéu mirc d6 hai 1ong cia
khach hang vé dich vu khach san va so sanh véi dich vu chiam séc khach
hang cua cac khach san khac trong cung h¢ thong Saigontourist. Pong thoi
dé xuét nhitng giai phap néng cao chat luong dich vu, ting cuong lugng
khach trung thanh, boi dudng dao tao nhan vién, quan 1y méi quan hé khach
hang nham thiic day dich vu cham soc khach hang ctia khach san Kim D6
g6p phan nang cao doanh thu va tao uy tin cho khach san
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