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Tom tat. Truyén thong marketing déng mét vai trd quan trong trong hoat déng caa cac co quan
théng tin - thu vién trong viéc nang cao hiéu qua hoat dong caa minh. Nhan thirc dwoc didu nay,
Trung tam Thong tin - Thu vién Pai hoc Quédc gia Ha Noi (Trung tam) dang s dung nhiéu
phuong tién khéc nhau dé truyén théng marketing: té chirc cac 16p hoc hudng dan tim tin va sir
dung céc dich vu, in va phét cic to roi, treo cac man hinh dién tir va truyén théng marketing qua
internet. Bén canh nhiing wu diém, hoat dong ndy van con nhirng han ché nhét dinh. Bé nang cao
hiéu qua hoat dong truyén théng marketing cia Trung tdm cin: lap ké hoach truyén théng
marketing cho c&c sin phim va dich vu caa Trung tam:; thiét |ap chinh sach cu thé dé thu hat nguoi
ding tin; nang cao hiéu qua cac kénh thong tin phan hoi; da dang hoa cac kénh truyén thdng
marketing hoat dong, dich vu va san phiam thong tin thu vién; dao tao can bo thu vién; tao moi
truong |am viéc chuyén nghiép; ting cuong dau tu co so vat chét ki thuat cho thu vién va ngan

séch cho hoat dong truyén théng marketing.

1. Vai tro truyén théng marketing trong hoat
dong thong tin - thw vién

Truyén thong marketing 1a mot trong 4
nhom cong cu chi yéu cia marketing - mix ma
mét co quan thong tin thu vién co thé sir dung
dé tac dong vao nguoi dung tin muc tiéu nham
dat duoc muc dich caa minh. Ban chat caa hoat
dong truyén théng marketing 1a truyén tin vé
san phim va to chirc t6i nguoi dung tin dé
thuyét phuc ho s dung san pham. NG6i céach
khéc, truyén théng marketing 1a tat ca céc
phuong thirc lién két duoc sir dung huéng téi
nguoi dung. Gilp nguodi dung biét dén san
pham minh can, céc loi ich nho viéc khai théc,
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st dung san pham do, cing nhu céch thirc c6
thé khai théc, sir dung dugc san pham [1].

Truyén thong marketing 1a mot phan quan
trong trong hoat dong marketing tai cac co
quan théng tin - thu vién, né hudng téi muc
dich gigi thigu mot cach day du va chinh xac
nhét‘ tat ca c&c hoat dong, sin pham, dich vu va
nguon luc caa cac thu vién, nham:

- Nang cao nhan thirc, sy hiéu biét va hinh
thanh théi quen, tip quan ¢ moi thanh vién
trong x& hoi d6i voi viéc khai théac, sir dung
théng tin;

- Nang cao hi¢u qua khai thac, s dung cac
nguon lyc cua co quan théng tin - thu vién;

Nang cao kha nang cia cac co quan
théng tin - thu vién trong viéc ddp ttng nhu cau
théng tin ciia moi thanh vién trong xa hoi;
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- Nang cao hiéu qua dau tu cua x&a hoi dbi
Vi céc co quan thdng tin - thu vién [2].

Déi voi cac co quan théng tin - thu vién
thudc cac truong dai hoc, nhitng muc dich trén
déu huéng téi nguoi ding tin muc tiéu l1a sinh
vién va giang vién trong truong. Viéc tim hiéu
va dép tng nhu ciu vé thdng tin - tu liéu cia
cac d6i tugng nguoi dung tin ndy 1a van dé can
dugc quan tam hang dau tai cac thu vién dai
hoc [3]. N&i cach khéc, cac thu vién dai hoc
phai tim cach 1am thé ndo dé nguoi ding tin
tiép can nhiéu hon téi cac san pham va dich vu
cua minh. Mot trong nhitng giai phép cho van
dé nay |a truyén théng marketing hoat dong
théng tin - thu vién

2. Thwc trang hoat déng truyén théng
marketing tai Trung tam Thong tin - Tha
vién Pai hoc Quoc gia Ha Ngi

Trung tdm Thdng tin - Thue vién Dai hoc
Qudc gia Ha Noi (Trung tam) duogc thanh lap
ngay 14/2/1997 trén co so sat nhap thu vién
cua céc trudng thanh vién thudc Pai hoc Québc
gia Ha Noi. Muc tiéu, nhiém vu chinh tri quan
trong nhat ma Trung tAm duoc giao pho la té
chirc, quan |y va cung cap tin, tai liéu phuc vy,
t6i da nhu cau thdng tin - thu vién caa doi ngii
can bo, giang vién, sinh vién, hoc sinh trong
toan Dai hoc Quéc gia Ha Noi.

Nam 1999, sau khi tiép nhan khu nha 7
tang tai Cau Gidy lam tru so chinh, Trung tdm
d& nhanh chéng thiét 1ap hé théng cac phong
Phuc vu ban doc dit tai cac khu lam viéc, hoc
tap va ky tic xa cua Pai hoc Qudc gia Ha Noi.
Hién nay, Trung tam da tré thanh mét co quan
théng tin - thu vién hién dai phuc vu nhu ciu
théng tin, tu liéu giang day, hoc tap va nghién
ciru khoa hoc cho sinh vién va giang vién trong
truong.

Hién nay, nguoi dung tin hang nam cua thu
vién la khoang 42.000 nguoi dung la hoc sinh,
sinh vién cac hé, hoc vién cao hoc, nghién ciru
sinh va 2000 can bo nghién ctu, giang vién,
chuyén vién.

Trung tAm sir dung nhiéu phuong tién khéc
nhau dé truyén thong marketing hinh anh ciing
nhu cac san pham cua caa minh: tir viéc truyén
théng marketing qua viéc té chic cac 16p hoc
hudng dan, in va phét cac to roi, treo cac man
hinh 16n t6i viéc truyén théng marketing qua
internet

+ Té chikc cac lop hoc hweng dan nguo
dung tin

Dé gilp cac em hoc sinh, sinh vién nam thir
nhat c6 nhitng hiéu biét, k§ ning can thiét dé
tiép can nguon théng tin, ngay dau cac nam
hoc Trung tam té chuc cac 16p “Hudng dan
sinh vién st dung thu vién”. Noi dung cha cac
l6p hoc gdm hai phan: Phan mot gidi thiéu
nhitng nét chinh vé co cau, t6 chirc, hoat dong
cua Trung tam TT-TV, dic biét gidi thidu vé hé
théng cac phong PVBD, gidi thiéu vé ngudn
lyc théng tin hién co cua Trung tam. Phin hai
huéng dan cach s dung phong doc, phong
muon, cach khai thac thdng tin, tra tim tai liéu
theo cac phuong phép truyén thong va hién dai,
phd bién cho vé ndi quy sir dung thu vién.

Trong nam nay, mét quy dinh méi dugc &p
dung, d6 1& dé duoc cap quyén st dung thu
vién, sau mdi budi nghe hudng din, mdi sinh
vién phai thuc hién mot ba kiém tra tric
nghiém va phai dat diém 6/10 tro 1én. DA co
gan 6000 sinh vién tham gia |6p hoc va hau hét
cac em déu dat yéu cau. Sau khi tham gia l6p
hoc sir dung thu vién, sinh vién dén thu vién d&
b& ngd va tré nén ty tin hon véi viéc tim kiém
théng tin, tai liéu [4].

Bén canh viéc t chirc cac 16p hoc dinh ky
vao dau nam hoc, Trung tdm ciing tién hanh
mo céc 16p hoc khéc va thuong la cac 16p hoc
gidi thiéu vé cac san pham va dich vu méi cua
Trung tam cho nhitng ddi twong ngudi ding co
nhu cau sir dung.

+ Truyén théng marketing qua té roi

Cung Véi viéc té chirc 16p hoc huéng dan
sir dung, Trung tam d& in cac loai to roi dé gioi
thiéu to chuc, hoat dong va cac san pham. To
roi dugc in mau, hinh thirc dep mat. Noi dung
to roi vé& Trung tdm gigi thiéu so lugce vé lich
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st hinh thanh, chirc nang, nhiém vy, co cau té
chirc, hé théng cac phong phuc vu ban doc (bao
gom dai chi, sb dién thoai), thoi gian mo cira
phuc vu ban doc, ngudn luc théng tin, céc
chuin nghiép vu va quan hé quéc té.

Bén canh to roi gigi thiéu chung, Trung
tdm cling in to roi gigi thiéu cho nguoi dung
tin vé ngudn tin tryc tuyén caa minh. Trong to
roi ndy, Trung tam giGi thiéu 9 nguodn tin truc
tuyén, trong d6 néu tén cac nha xuat ban, noi
dung tirng ngudn tin bao quét, dia chi trang
web cua nguon tin va thoi han sir dung céc
nguon tin.

+ Ldp man hinh dign ti gidi thigu

Tai co s6 Thugng Binh, Trung tam ciing
cho lap dat hé théng cac man hinh dién tu.
Hién tai, man hinh dién tr ndy mai duoc lap
dit nén chua duoc dua vao s dung. Dy kién
khi dua vao hoat dong, trén man hinh chay cac
thong tin gigi thiéu vé cac hoat dong Trung
tam ciing nhu gigi thiéu cac san phim caa thu
vién néi riéng.

+ Truyén thdéng marketing qua website
cia Trung tam

Website cia Trung tdm gidi thiéu céc
théng tin ciing nhu cac san pham va dich vu tai
Trung tam thdng qua cac module chinh: Trang
cha, Tra tim tai liéu, Thu vién khoa, Ban tin
dién tr, Co s dir liéu truc tuyén, Tai nguyén
sb, Pai hoc khu vuc, Vinaren. Cho téi nay
(ngdy 12/4/2010), dA c6 t6i 469170 luot ngudi
truy cap vao website. Trung binh méi ngay cé
khoang 550 lugt nguoi truy cap.

+ Si¢ dung cdng cu tim kiém

Website cua thu vién c6 két ndi véi céc
méy tim Vinaseek, Google, vi thé khi s dung
c&c may tim ndy nguoi dung tin c6 thé tim
kiém céc théng tin vé Trung tam. Ngoai ra,
chiing ta con ¢d thé sir dung cac may tim khéc
nhu Yahoo hay Xalo... Hién tai, Trung tam
khéng phai tra phi cho cac théng tin dugc cac
may tim cung cip théng tin vé minh téi nguoi
dung tin.

+ Truyén théng marketing qua logo

&
wd

Logo caa Trung tdm Théng tin - thu vién
Pai hoc Quéc gia

Trung tam ciing thiét ké logo riéng. Viéc
Xuit hién logo cia Trung tam trén céc trang
web ciing nhu trén céc tai liéu khéc noi vé
Trung tam 1am cho nguoi dung tin ¢6 an tugng
sau hon vé Trung tam ndi chung va vé cac san
pham va dich vu caa Trung tam ndi riéng.

+ Dién dan trao déi

Vé6i mong mudn tiép can véi nguoi ding
tin nhiéu hon nira véi ngudi ding tin, Trung
tam d4 mo dién dan trao d6i. Muyc dich cua
viéc t6 chuc dién dan 1a dé tao méi truong trao
d6i, hoc tap kinh nghiém, kién thac nghé
nghiép.

Dién dan dugc td chic véi nhiéu tiéu muc
nho nhu: Ban tin dién dan, Thu vién va cudc
sbng, Dich vu théng tin va phuc vu ban doc,
Xay dung va phét trién kho tai nguyén tri thiec,
Tin hoc trong thu vién. Dé tham gia dién dan
ndy, nguoi diing tin can dang ky, viéc dang ky
nay hoan toan mién phi.

+ Truyen théng marketing trén cac
website khac

Trung tdm ciing thuc hién truyén théng
marketing théng qua viéc cho ding tai théng
tin hodac duong link toi website cia trung tam
tai cac website.

Thuc hién mot cudc tim vai biéu thac tim:
"link:http://www.lic.vnu.edu.vn" tai may tim
Google, cho thiy c6 466 trang c6 duong link
t6i website caa thu vién.

Nho viéc truyén théng marketing rong rai
d6, cling véi théi quen sir dung internet dé truy
Cap vao céc trang ua thich, nguoi dung tin s2
biét ti thu vién mot cach nhanh chéng hon.
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Trung tdm hién dang c6 mdi quan hé hop
tac voi hon 100 t6 chic thdng tin - thu vién
trong nudc va trén thé gioi. Tham gia, dong
gop tich cuc, hiéu qua trong mot sb hiép hoi
nghé nghiép nhu: Hoi thu vién dai hoc truc
tuyén cac dai hoc qudc gia Bong Nam A
(AUNILO), Hoi ddng cac thu vién dai hoc
qudc gia Bong A... Véi cuong vi la Chu tich
Lién hiép Thu vién cac truong dai hoc phia
Bic, Phd Chu tich Hoi thu vién Viét Nam,
Trung tdm da khing dinh duoc vi thé caa minh
trong linh vyc théng tin-thu vién va ciing la
diéu kién thuan loi dé phét trién cac mdi quan

hé hop téc, thu hat cac dy an cho Trung tam [4].

3. Mot sb nhan xét

Uu diém

- Trung tAm rat quan tam téi viéc tim hiéu
nhu cau tin cia nguoi dung tin nham dép &ng
t6t hon nhu cau tin caa ban doc bang cac hinh
thirc khéc nhau nhu: diéu tra bang bang hoi,
giri danh muyc tai liéu téi cac khoa, mo tiéu
muc “dé nghi mua tai liéu”, “Gop y” trén
website, dat thi diém “Ban théng tin” tai co s&
Thuong Binh.

- Can bo tryc tai “Ban thdng tin” lubn vui
vé va nhiét tinh khi tra 1oi va gilp d& nguoi
dng tin va d& nhan dugc nhitng phan hoi tét tir
phia nguoi dung.

- Trung tdm d& t6 chuc céc 1op hoc hudng
dan nguoi ding tin dinh ky vao dau cac nam
hoc gitp cho phan lén nguoi dung co thé sir
dung tét cac san phim va dich vu cua minh.
Hon nita, ¢é dam bao duoc chat lugng caa viéc
t6 chirc 16p hoc, Trung tam d& duara giai phép
yéu cau ngudi dung tin phai 1am bai kiém tra
sau khi hoc va chi nhitng nguoi dat duoc yéu
cau méi duoc phép sir dung Trung tam. Tuy
nhién Trung tdm ciing khéng 4o dung cing
nhic viéc nguoi dung tin bat busc phai tham
du 16p hoc va lam bai kiém tra vao thoi diém
cu thé ma ngudi ding tin co thé 1am vao thoi
gian khac phu hop véi lich ca nhan caa ho.

- Truyén théng marketing qua website 1a
hinh thirc duoc Trung tAm chi trong nhat nén

c6 chat lugng khé tot. Website chira day dii cac
théng tin vé& hoat dong caa thu vién, phan anh
dugc nguon tai nguyén phong phi caa minh va
ban doc lai c6 thé khai théc truc tiép duoc cac
co so dir liéu dugc xay dung. Thém vao d6, khi
nguoi dung tin truy cap vao website cia thu
vién s& thdy cac hinh anh vé cac hoat dong
ciing nhu céc phong chic nang tai thu vién
chay trén dau trang web tao nén hinh anh than
thién cua thu vién voi nguoi dung tin. Bé dép
{rng nhu cau sir dung cua nguoi ding tin nuéc
ngodi, website c6 ca phién ban tiéng Viét va
tiéng Anh. Website ciing c6 két ndi voi nhiéu
thu vién va té chirc thu vién trong va ngodi
nudc. Nho do, co thé néi rang, website thu vién
cung cap mat lugng théng tin rat 16n, lai duoc
thiét ké hién dai véi nhiéu module, phan muc
rd rang, cht luong théng tin dam bao (o ghi
rd tac gia va ngudn trich rd rang) thu hit duoc
rat nhiéu nguoi dung tin truy cap vao do.

- Logo cia Trung tdm dugc thiét ké véi
mau Sic trang nhd, dep mat. Co thé nhan thiy
trong nhitng tai lidu, hinh anh Truyén théng
marketing vé Trung tam déu c6 xuat hién logo
ndy. Vai viéc truyén thong marketing hinh anh
qua logo d& lam cho ngudi diing nhé dén hinh
anh ciing nhu cac san pham va dich vu cua
Trung tAm tét hon.

Nhuoc diém

- Mic du quan tAm téi nhu cau cia nguoi
dung nhung Trung tdm mai chi quan tam cha
yéu t6i nhu cau tin cua ho. Trung tAm chua tién
hanh c&c nghién ctru nhu cau cia nguoi ding
tin d6i v6i cac san pham va dich vu cua thu
vién mot cach thuong xuyén.

- Trung tdm d& quan tam dén viéc mo dién
dan trao doi dé nghe cac y kién nham phét trién
tét hon. Tuy nhién diéu dang ndi 1a mic do
dién dan da di vao hoat dong khé 1au nhung lai
chua c6 bai viét ndo dugc dang tai. Nhu vay co
thé ndi viéc tao ra dién dan trao d6i mai chi
dirng lai ¢ hinh thirc.

- Hé théng nhan va tra 1oi cac y kién phan
hdi cua Trung tAm méc di d& hinh thanh nhung
chua thu hit dugc nguoi dung tin quan tam.
Khi gui tin nhian dén, Trung tam khéng c6 hé
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thong tin bao céo tu dong toi nguoi dung tin
rang ho da nhan dugc cau hoi thic mic cua
ngudi dung tin va nguoi ding tin ciing phai
cho réat 1au, tham chi khdng c6 cau tra |oi. Piéu
ndy |am cho nguoi ding tin khéng biét liéu
Trung tam c6 quan tam téi y kién caa minh hay
khong, do vay ho cé thé s& khong giri cac y
kién phan hoi nira.

- Mic dau Trung tdm ciing cung cap dich
vu “Chat onling’, nhung viéc nay thuc ra la
nguoi ding tin gui y kién toi dia chi mail
infordesk.lic.vnu@gmail.com va can b thu
vién s3 tra 10i qua dia chi mail ndy. C6 thé
nhan thiy rat rd dia chi ndy twong ddi dai va
kho nho @i véi nguoi dung tin. Hon nita, du 1a
dia chi d& nho thi ciing s& ¢6 rét it nguoi ding
quan tAm ti n6 chir chua ké dén viéc ho s3 viét
thu t6i. Diéu ndy trén thuc té da duoc chiang
minh 1& cho dén nay gan nhu chua c6 nguoi
dlng tin ndo viét thur téi dia chi mail.

- Nhirng ddi twong nguoi dung tin 1a can bo
quan ly, giang vién rat it sir dung thu vién. Mot
trong nhirng nguyén nhan dan téi tinh trang
ndy la Trung tam d& két hop nhiéu phuong
thirc dé truyén thdng marketing hoat dong cua
minh chua thuc sy hiéu qua. Bdi tuong nguoi
ding tin ndy chua thuc sy nhan thac ré vé cac
san pham va dich vu cia Trung tam.

4. M@t sb kién nghi nang cao chit lugng hoat
dong truyen thdng marketing tai Trung tam

4.1. Lap ké hogch truyén théng marketing cho
cac san phamva dich v cia Trung tam

Trung tdm can nhian biét rd minh can
truyén thong marketing céi gi va bang cach nao.
Viéc ndy gitp ngudi dung nhan thirc vé cac san
pham va dich vu thu vién dang ton tai va ciing
nhu kha nang dép tng c&c nhu cau caa ho. Bé
nang cao hiéu qua cia cac sin pham va dich vu
Trung tAm can lap va thuc hién mot ké hoach
truyén théng marketing riéng cho mdi san
pham. Déi véi cac san pham hoidc dich vu mai,
phan lap ké hoach truyén théng marketing phai
nam trong ké hoach marketing va c6 sy phan

cong trach nhiém cho cac can bg thu vién dé
dam bao rang ké hoach dugc hoan thanh.

4.2. Thiét lgp chinh sach cu thé d@é thu hat
nguwoi dung tin

Trung tAm can c6 nhitng chinh sach cu thé
dé thu hit nguoi ding tin hon nira, dac biét 1a
d6i tugng nguoi dung tin 1a can bo giang day,
can b nghién ciru, can b quan ly caa Truong.
Mac du la nhitng can b dang lam viéc tai Dai
hoc QUOC gia nhung khong it nguoi chua hi€ éu
rdé vé cac san pham va dich vu thdng tin cua
Trung tam. Dé giai quyét vin dé nay, Trung
tam 6 thé két hop voi cac co so dao tao dé to
chirc thuong xuyén céac budi gigi thiéu ciing
nhu huéng dan sir dung cac san pham va dich
vu thu vién.

4.3. Tang cuong hi¢u qua cac kénh thong tin
phan hoi

Tat ca cac dich vy va san pham cung cip
cho nguoi ding tin can thuong xuyén duoc
danh gia Sau khi thuc hién phan phéi dich vu,
thu vién can co b phan tim kiém cac théng tin
phan hdi ngay. Néu khéng nhan duoc sy danh
gia ndo tu phia nguoi dung, cac can bo thu vién
va cé&c nha quan ly thu vién co thé thira nhan
mot cach sai 1am rang ho biét nguoi ding caa
ho muén gi [1].

Mic du cac kénh théng tin phan hoi da
dugc Trung tam thiét 1ap, tuy nhién hiéu qua
cua cdng téc nay chua cao. Mot trong nhung
bién phép dé kich thich nguoi ding cung cip
théng tin phan hdi |1a s tén trong véi cac y
kién cua ho. Trung tAm cin phai thé hién cho
nguoi dung biét nhitng kién nghi cua nguoi
dung da duoc Trung tdm ghi nhan va s¢ giai
quyét dén dau, nhu thé ndo va vi sao.

Hién tai, Trung tim da mo dién dan trao
ddi trén website v6i muc dich trao d6i nghiép
vu va tiép nhan céac y kién dong gdp caa nguoi
ding tin. Tuy nhién, Trung tAm cin quan tam
hon t6i hiéu qua cia dién dan, co nhitng bién
phép phu hop dé thic day dién dan di vao hoat
dong.
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4.4. Pba dang hod cac kénh truyén thong
marketing hogt dong, dich vu va sin pham
thdng tin thur vién

Mot website tét chinh 1a mot céng cu
marketing hiéu qua. Viéc xdc tién cac dich vu
va cac nguon théng tin & nhitng chd dang chay
trén website 1a rat quan trong nhung no thuong
khéng hiéu qua nhu la cac thu vién mong
mudn. Nhiéu nguoi ding thich danh diu cac
trang dic biét trén website hon & viéc tim kiém
no6 thdng qua céac trang chi. Nguyén nhan nay
lam cho céc dich vu méi rat khé duoc khach
hang kham pha mot cach thuong xuyén. Piéu
ndy khéng phai cho ring viéc két ndi truc
tuyén 1a 1ang phi thoi gian. Do viéc sir dung
internet va cac ngudn dién tir tré nén phod bién,
web tré thanh phueong tién can thiét cho viéc
marketing va xuc tién cac dich vy va cac nguon
tin. Céc phuong tién gitta ca nhan véi nhau s&
van la cac phuong tién két ndi quan trong. Dé
két ndi t6i tit ca nguoi ding can thuc hién
nhiéu phuong thirc marketing. Bén canh nhirng
phuong thirc truyén théng marketing dang sir
dung, Trung tAm can thyc hién mot sd bién
phép truyén théng marketing sau:

Thu thiap dia chi thu dién tr cha nguoi
dung tin, hang thang nén giri thdng bao sach
méi, ngudn tin méi, giGi thidu cac dich vu méi
qua hom thu. Véi viéc bat budc sir dung hom
thu sinh vién dé phuc vu cho cong tac dao tao
nhu hién nay, viéc gui cac théng bédo qua hom
thu gidp sinh vién, hoc vién dé dang nhan dugc
céc thdng tin nay. Déi véi giang vién, can b
nghién cau, chuyén vién, can bo quan ly ciing
nén 4p dung hinh thirc ndy trong truong hop ho
ddng y. Hinh thirc ndy gilp ngudi ding s3 biét
dugc nhiéu hon vé Trung tam ciing nhu nhitng
loi ich ma Trung tdm c6 thé mang lai cho ho.
Tur day, s3 khuyén khich ho sir dung cac san
pham va dich vu caa Trung tam.

Can tao hé thong luu hd so ban doc trong
dich vu nay, tac la viéc luu lai cac cau hoi va
cau tra 1oi cia nguoi ding tin dé ho ¢é thé tim
lai khi can. Hoac khi c6 ngudi dung tin khéc
truy cap vao doé, co cau hoi tuong tu, ho cing
c6 thé tra ciru va tim thay cau tra 16i ngay ma

khdng can doi can bd thu vién nhan thu thic
mac roi tra 1oi cho ho. Néu phét trién theo
huéng @6, hoat dong thu vién s& ¢6 tinh hé
thdng hon vaviéc lién hé hai chiéu nay ciing 1a
mot hinh thirc Truyén théng marketing mang
lai hiéu qua tét cho Trung tam.

M dich vu Chat online trén trang web. M&
dich vu “Chat online” thuc su rat hitu ich ddi
véi nguoi dung tin. Dich vy ndy c6 chic nang
tuwong ty nhu “Ban thong tin”, chi khac la nd
hoat dong trén méi truong mang. Chinh vi vay,
dé dich vy ndy hoat dong thuc su hiéu qua
Trung tAm nén dit tiéu muc “ Chat onling’ ngay
trén trang cha cia Trung tam vi dat tai day
lwong nguoi dung truy cap lon, 8 gilp ho dé
dang biét dén. Hon nixa viéc Chat online ciing
tré nén don gian, chi véi mot cai nhip chudt 1a
ho ¢ thé két ndi véi can bo thu vién. Can
thong béo thoi gian ma cén bo thu vién co thé
tra |oi truc tiép. Trung tAm ciing can dit ché do
thu tra loi ty ddong cho nguoi dung khi nhan
dugc y kién cua ho trong truong hop khong
trong thoi gian tu van tryuc tiép.

Can trién khai viéc dit logo tai nhiéu
website dé thu hit dugc nhidu nguoi truy cap
vao website ciia thur vién va sir dung cac ngudn
luc, dich vu chathu vién hon.

Phét trién hinh thie truyén théng marketing
bang viéc sir dung Blog vi hién nay, dich vu
Blog da tr& nén rat than quen véi moi nguoi
dac biét 1a cac ddi tueong 1a sinh vién. Néu nhu
céc thu vién dai hoc ciing c6 Blog tham gia vao
cong dong Blog nhu nhirng trang c& nhan dé
giéi thiéu vé chinh minh thi s3 cang tro nén
than thién véi nguoi dang tin.

Tham gia mang xa hoi (Social Network) |a
mét giai phdp mang tinh kha thi nén dugc thuc
hién. Chi can mot vai buge don gian, ching ta
c6 thé tré thanh thanh vién cua facebook hay
bt ky mot mang x& hoi nao khéac nhu Y1360,
Myspace, Flickr, Hi5... va thong tin vé Trung
tam s& dugc déng dao nguoi dung tin biét dén.
Dic biét, hién nay, khi phan 16n moi nguoi déu
¢ nhitng trang c& nhan khi tham gia mang xa
hoi, néu trong danh sach ban bé caa ho (friend
list) tai cac trang nay co trang cua thu vién thi
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nhitng tin mi nhit duoc cap nhat s& t6i véi ho
nhanh nhat.

4.5. Pao tqo can bg thur vién

Cén bo thu vién can xéc dinh duogc rd tam
quan trong cia marketing n6i chung va hoat
dong truyén théng marketing néi riéng déi voi
két qua hoat dong cua Trung tam ciing nhu vai
tro, nhiém vu cia ban than trong chudi cac hoat
dong ndy. Tir d6, cd nhiing dé xuat, dinh
huéng phét trién, xay dung chién luoc cu thé,
dé xuat vaoi Ban lanh dao trong viéc dau tu cho
hoat dong nay mot cach hop |y dé né cd thé
mang lai hiéu qua cao nhat ddi véi hoat dong
caa thu vién.

Théi do ang xir dbi voi nguoi ding tin cua
cén bo thu vién can duoc quan tam. Trung tAm
nén mo nhitng budi hoc gilp can bo thu vién,
dac biét 1a nhirng can bo tiép xdc truc tiép voi
nguoi ding tin vé ky nang giao tiép. Sy nhiét
tinh, chuyén nghi¢p tir phia can bo thu vién
gop phan khdng nho 1am ting luong nguoi
ding tin dén voi thu vién.

Do Pai hoc Québc gia la Pai hoc da nganh,
chinh vi vay tai mdi co s& phuc vu Trung tam
can phan b can bo co trinh do phi hop vé
trinh d6 chuy@n mdn thu vién ciing nhu chuyén
nganh dao tao chinh cua truong dam nhiém dé
co tu van va tra 10 thic mac cua nguoi ding
tin kip thoi, hiéu qua. Trong truong hop nguoi
ding tin ¢6 nhitng thic mac vé tai liéu mang
tinh chuyén nganh hep can bo thu vién co thé
giai d4p dugc ngay. CO nhu vay, can bo thu
vién mai thuc sy tré thanh "nguoi dan duong
tin cay déi véi ban doc".

Trung tam la thu vién I6n véi 130 can bo,
vi vdy can co riéng bo phan chuyén tréch vé
hoat dong marketing. Can bo thu vién phu
tréch cdng tac ndy can duoc tham gia cac hoc
cac khéa dao tao ngin han va dai dan vé
marketing, PR, quan tri mang.

4.6. Tgo mdi trurong lam viéc chuyén nghiép

Trung tam nén may dong phuc cho cén bo.

Trén bo dong phuc nén in tén caa can bo phuc
vu cling nhu chirc danh caa nguoi d6. Nguoi
ding tin khi tiép xdc véi can bo thu vién mic
dong phuc s& cd thién cam hon, ho ciing biét
duoc tén va chirc danh caa ting can bo. biéu
nay gitp ho dé dang dua ra cac nhan xé tirng
can bo thu vién. Trong truong hop nguoi dung
tin can gop y vé phong cach Iam viéc caa cén
bo, ho s& biét minh dang gép y cho ai. Nguoi
quan ly ciing d& dang hon trong viéc nam bt
céc thong tin vé nhan vién. Bén canh d6, viéc
mic dong phuc ciing gidp nang cao tinh than
trach nhiém ctaa can bo thu vién trong qua trinh
phuc vu nguoi dung tin

Tai c&c co s phuc vu ciua Trung tam tai
céc truong thanh vién nén trang tri gibng nhau
vé hinh thirc. Vi du Trung tam c6 thé son cac
mau son doéng nhét tai cac ban phuc vu, cac
trang thiét bj. Dé tao diéu kién tdi da cho ban
doc sir dung tai liéu, Trung tdm da c6 chinh
séch gitp ngudi ding tin cé thé sir dung bét ky
co s& phuc vu nao tai cac Truong thanh vién.
Viéc trang tri gibng nhau vé hinh thic gidp
nguoi dung khdng b ngd khi sir dung cac san
pham va dich vu cua Trung tdm. Ho s& cam
thdy su chuy@n nghiép trong c&c hoat dong cua
Trung tdm va diéu ndy s& khuyén khich ho dén
Trung tam.

4.7. Tang cuong dau tu co s vt chat ki thugt
cho thi vién va ngén sach cho hogt dong
truyen théng marketing

Dé céc kién nghi da dé xuit & trén co thé
thuc hién dugc thi ngodi viéc phai co su nd luc
ttr ban than méi can b thi Trung tAm ciing phai
c6 ngudn kinh phi cho cac hoat dong nay.
Trung tdm can huy dong c&c ngudn ngan sach
tr Pai hoc Qudc gia dé dau tu trang thiét bi.
Cén ¢6 nhirng khuyén nghi Pai hoc Quéc gia
dé duoc dau tu ngan sach phét trién hoat dong
néi chung, hoat dong marketing néi riéng. Phai
c6 nhitng ké hoach cu thé mang tinh thuyét
phuc vé hiéu qua hoat dong thi méi co thé thu
hit duoc dau tu vé co so Vit chat.
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Promation plays an important role in enhancing efficiency and capacity of libraries and
information centers. Being aware of this, Library and Information Center Vietham National
University, Hanoi (LICVNU) has been promoting services and products by using a varity of means
such as: short courses for information users focusing on searching information resources and using
services in library, brochures, dectronic screens and internet. Besides many advantages, there are
certain limitations of this activities. To enhance the promaotion effectively, LICVNU needs to plan
promotion strategies for the products and services; establish a particular policy to attract users,
enhance the efficiency of feedback channels; diversify promation channels, library services and
products; train staff; create a professional working environment; improve the infrastructure and
increase the budget for promation activities
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