
PHAN TICH NHU CAU OAO TAO - KHAU Q U A N T R O N G 

TRONG THIET KE CHUONG TRINH TIENG ANH 
CHUYEN N G A N H 

TS.T6 Thi Thu Hvtdng, 
Khoa NN & VH Anh- My, BHNN, 
DHQGHN 

Bdi viei nay mo td mot nghien ci2u trong dophdn tich nhu cdu ddo 

tao cua ngi/di hoc diCdc sH dung nhU mot khdu then cho't trong thiei ke 

chi/cfng trinh ddo tao tiengAnh chuyen ngdnh cho cdc cdn bg cong chiJtc 

cita mot so Bo, ngdnh cua Viet Nam. 

Trong qua trinh hoi nhap quoc te va phat trien dat nUdc, Viet 

Nam xac dinh kien thiic va ky nang ti§'ng Anh la mot trong nhuEng Uu 

tien khi phat trien nguon nhan liic. Theo yeu eau cua Chinh phu Viet 

Nam, To chiic AUSAID cua Oxtraylia da to chiic mot nghien ciiu xay 

dUng cbUcJng trinh dao tao tieng Anh chuyen nganh cho bdn Bo nganh 

cua Viet Nam la: Bo Tu phap. Bo Y te, Bo Nong nghiep & Phat trien 

Nong thon va Bo ThUdng mai. Cac chuyen gia cua AAUSAID (trong 

do CO tae gia bai viet vdi tu each la TrUdng Nhom Nghien ciiu) da sxi 

dung each thu thap so' lieu da chieu de phan tich nhu cau dao tao 

nhim thiet ke ehudng trinh tieng Anh thiet thiic va phu hdp. Nhom 

nghien ciiu da phong van 75 can bo, cong chlic Viet Nam va dung bang 

hoi de dieu tra nhu cau dao tao cua 300 hoc vien tiem nang cua khoa 

hoc. Ty le tra Idi bang hoi la 72% vdi so bang hoi gtti lai la 216. Bang 

1 tom t^t cac thong tin ve m l u khao sat. 
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Bang 1: Thong tin ve mau khao sat 

Bo 

MOT-Thiidng mai 

MO J - Tif phap 

MOH - Y te 

MARD - NN & PTNT 

GCOP- Ban TCCBCP 

NCPFP- Uy ban DS 
&KHHGD 

Gidi t inh 

Nam 

23 

25 

6 

24 

16 

15 

NiV 

17 

34 

7 

12 

8 

29 

ChiJfc vu 

CB 
quan li 

10 

6 

4 

12 

11 

7 

Chuyen 
vien 

30 

53 

9 

24 

13 

37 

So 
phong 

ban 

18 

13 

7 

10 

12 

12 

Std. Dev = 1.71 

Mean = 3.6 

N = 216.00 

1-0 2.0 3.0 4.0 5.0 6.0 

Respondent !D 

1=M0T; 2=MOH; 3=M0J; 4=MARD. 6=NCPFP 

Hinh 1: The hien phan bo cac bang hoi da t ra Id'u 
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Trong bang hoi c6 ph^n yeu cau ngudi dUdc khao sat tra Idi ve nhu 
cfiu tieng Anh b nOi lam viec va tU danh gia do thong thao tieng Anh 
cua minh. Bang 2 mo ta nhxing thong tin nay. 

Bang 2. Nhu cau tieng Anh 6 ndi lam viec va ttf danh gia do thong 
thao tieng Anh 

Need For Enghsh In The Workplace 

Speaking and listening in 
discussion with English speaking 
colleagues about work mat te rs 

Reading and interpreting English 
language papers on work related 
matters 

Participating in formal meetings 
with English speaking colleagues 

Participate in conferences, 
seminars as listener and questioner 

Give presentations in English at 
conferences, seminars and 
workshops 

Discussing policy and/or project 
matters with expatr iate English 
speaking colleagues 

Listening and speaking in social 
situations with English speaking 
colleagues 

Writing reports in English 

Writing correspondence in English 

Using the telephone in Enghsh 

Reporting to senior personnel about 
documents writ ten in English 

O t h e r s 
- Interpretation, t ranslat ion 
- Writing project documents 
- Negotiation 

Percentage Of 
Respondents Who 

Perceived The 
Importance Of The 

Skills 
90.1 

87.6 

86.9 

85.4 

84.1 

82.6 

82 

79.5 

77.9 

77.2 

76.7 

2.5 
0.5 
0.5 

Percentage Of 
Respondents Who 

Ranked Themselves As 
Prof ic ient In The Skills 

55 

76.5 

46.1 

58.6 

47.7 

45v2 

62.3 

51.7 

54.8 

69.7 

56.5 

2.0 
0 
0 
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Ti le tra Idi danh gia cao (76.5) do thong thao ve doc hieu cac van 
ban tieng Anh tai ndi lam viec c6 the diidc giai thich b^ng moi trUdng 
hoc ngoai nguE d Viet Nam. Truyen thong day tieng Anh cl Viet Nam 
nhan manh ky nang doc va viet cung nhU nen van hoa a chau danh 
gia cao kha nang doc va viet. 

Mot each giai thich khac ve ti le danh gia trinh dp doc viet cua 
ngifcJi difdc khao sat c6 the la do ky nang doc it dang sd hdn ky nang 
noi va nghe do khi doc, ngUdi doc c6 the doc lai cau chuf, doan minh 
chUa hieu. Trong khi do nghe va noi lai mang tinh tUdng tac va can sU 
tham gia cua mot ngUdi khac. Do do hau het ngUdi tra Idi (90.1%) deu 
cho rang "speaking and listening in discussion with English speaking 
colleagues about work matters" la mot nhu cau tieng Anh quan trong 
tai ndi lam viec. 

NgUdi dudc khao sat cung dUdc lua chon ndi hoc: l)tai ndi lam 
viec; 2) Tai trung tam VAT cua AUSAID dat tai TrUdng Dai hoc Ngoai 
ngO Ha Noi d Thanh Xuan. Khoang 3/4 (75.2%) chon ndi lam viec. 
VAT chi dUdc 24.8% lua chon. Hinh 2 mo ta lUa chon nay: 

200 

100 

std. Dev = .43 

Mean = 1.25 

N = 206.00 

1.00 1.50 2.00 
1= WORKPLACE (155/206=75.2%) 

preferred place for course 2= VATTC (51/206=24.8%) 

Hinh 2. Li/a chon ndi hoc 
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NgUdi tra Idi cung dUdc Ida chon thdi gian cua khoa hoc b ing each 
chon 1 trong 6 kha nang sau: 

1. 5 full days per week: Monday - Friday 
2. 4 full days per week: Tuesday - Friday 
3. 3 full days per week: Monday, Wednesday, and Friday 
4. 5 half days per week: Monday - Friday 
5. 4 half days per week: Tuesday - Friday 
6. 3 half days per week: Monday, Wednesday, and Friday 

45% chon kha nang 6: 3 niia ngay mot tuan vao cac ngay : thii 
Hai, thuf T\i va thii Sau. 

Tren cd scl so lieu thu thap difdc qua phong van va khao sat b ing 
bang hoi, chuCdng trinh tieng Anh chuyen nganh cho cac can bo cua bon 
Bo (Tu phap, Y te, ThUdng mai, NN & PTNT) dUdc xay dUng mot each 
hdp li, phu hdp nhu cau ngUdi hoc. ChUdng trinh dUdc mo ta torn tat 
nhii sau: 

MUC TifeU 

The further development of the four macro skills: Listening, 
Reading, Writing and Speaking, and the additional skills, including 
analysis, evaluation, planning, negotiation, reporting and presentati­
on, will be through work related materials, which reflect the level of 
language skills required. 

KY NANG 

An analysis of the information considered, indicates that the key 
skills to be developed in the ESP program are: 

Oral communication on work issues 
Reading and comprehension of work related documents 
Interactive skills in conference and seminar settings 
Presentation skills 
Analysis and evaluation of work related policies and projects 
Writing of reports and development of correspondence 

ESP staff should also consider the more detailed indications of 
priority skills, as presented in the TNA. 
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C H U D f 

The key topics identified are: 

• International and Comparative Law 
• Issues pertaining to economics, e g Banking, Finance, Commerce, 

Trade 
• Issues pertaining to Health, e g Public Health, Reproductive 

Health, Demography, Food quality, Hygiene and Safety 
• Issues pertaining to Agriculture, Socio-Forestry, Irrigation and 

Rural development 
• Issues pertaining to Projects and Governance, e g Public 

Administration and reform; Policy development. Management 
and Implementation; Strategic planning 

• Issues pertaining to Sociology, e g Awareness of social organisa­
tion; Culture and cultural differences; Cultural competence 

TAI LifiU THAM KHAO 

ESP Traing Needs Analysis, TS To Thi Thu Hudng, Charles 
Kerstjens, AUSAID Hanoi 8/2000. 
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