
Sa LAM DUNG NGOAI NGU TRONG GIAO TIER 

NGUVfiN THI QUYNH YEN 

Khoa Ngogi nguChiiyen ngdnh, 
Trudng DHNN Hd Ngi 

DAN NHAP 

Ngoai ngfl ngay cang trd nen quan trgng dd'i vdi cudc sdng ngudi 
dan, dae biet la tai cac do tbi bien dai, ed trinb do dan tri cao. Ben 
canh vice su dung ngoai ngfl nhu mot cdng cu hd tig bflu ich trong 
edng vice, bgc tap..., da xuat bien bien tugng sinb ngoai ngfl qua each 
sfl dung tie'ng long, tie'ng bdi mot each vd tdi va, gay phan cam, danh 
mat tinh tham my. Hien tugng nay kbdng chi xay ra trong lap thanh 
nien "sanh dieu" ma con xuat bien phd bie'n trong gidi tri tbflc. 

Dang ndi ban, bien tugng do nay da thanh "benh", mot "can 
benh" khd chfla. Gifl gin sir trong sang cua tie'ng Viet kbdng bao gid la 
chuyen cu. Nhu'ng cudc bdi thoai nhu the' nay ne'u de y chung ta se 
tha'y xuat bien thudng xuyen trong nhflng quan ca phe, quan nude, tren 
dudng va trong ca cac trudng bgc. "Sorry mdy nha, tdi qua papa vdi 
mama eat cam, money hit sgch, eln'( khdng thi tao di overnight vdi tui 
bdy rdi. Td day tdi cliieu ed chuang trinh gi, phone cho tao mot tii'ng. 
See you!" (Doan ndi chuyen qua dien thoai ghi tai mot quan ca phe). 

1. Dung tCr ngoai - "mot" ciia gidi tre 

Dung tfl ngoai nay da trd thanh md't cua da so "dan choi". Trong 
ba't efl tinh hudng nao, trd chuyen vdi ai..., hg deu ed the dung nhflng 
tfl tie'ng Anh, tie'ng Phap, tham chi tie'ng Hoa ma hg bie't. Thuc te chi 
ra rang, trong xa bdi da ngfl, cac thanh vien trong mot bdi canh giao 
tie'p cu the, kbdng pbai chi giao tiep vdi nhau bang mot ngdn ngfl ma 
dung dan xen hai hoac ban bai ngdn ngfl khac nhau trong mot cudc 
giao tie'p, tham chi ngay trong mot phat ngdn. O cac thanh phd Idn 
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nhu thanh phd Hd Chi Minb, Ha Ndi, Hai Phong..., d g^n nhu ba't efl 
quan ca phe, quan nude nao ngudi ta eung nghe duge nhflng cudc dd'i 
thoai "Tay Tau" iSn Ion nhu: 

- Tomorrow (ngay mai) di shopping (mua sam) kbdng you (may)? 

- No (khdng), tao bet money (tien) rdi. 

- No problem (kbdng sao), tao cho borrow (vay). 

- Ok (duge), what time (may gid)? 

- Khoang 3h chieu nhe. 

- OK. 

Nhflng cau bdi thoai "pha tap" tieng ngoai kieu nhu tren rat phd 
bien trong gidi tre ngay nay. Biet tfl nao dung tfl dd, du ed chap va, lln 
Idn bao nhieu di nfla, nbung mien la hieu duge thi hg nap ngay vao bd 
nhd, dung quen va trd nen phd bien. Lam khi, kha nang sfl dung ngoai 
ngfl lam tie'ng dem cdn la thude do mfle do sanh dieu cua gidi tre. 

Tuy nbien mot thuc te' dang budn dd la mac dfl kha nang chap va 
ngoai ngfl trong cac cau giao tiep cua gidi tre rat thuan thuc thi kha 
nang giao tie'p cua hg bang chinb ngdn ngfl ay lai rat kem. Neu gap 
mot khach du lich nude ngoai bdi dudng bang tie'ng Anh, phan Idn 
nhflng dd'i tugng nay lung tung khdng biet tra Idi nhu the' nao ma eo 
khi hg kbdng hieu khach du lich mudn bdi gi. 

2. Sir lam dung ngoai ngCir trong gidi tri thCirc 

Dieu dang ndi han nfla la mot bd phan Idn bgc sinh-sinb vien 
cung ed bien tugng sinb dung tfl ngoai. Khi dieu kien bgc tap ngay 
cang thuan Igi ban, nba't la trong bdi canh tieng Anh ngay cang duge 
phd bie'n, benh sinb dung tfl ngoai cua bgc sinh-sinb vien ngay cang 
tram trgng, khdng chi tai trudng bgc ma trong cudc sdng gia dinh, 
trong giao tiep vdi dng ba, cha me, anh chi em. 

Trong cac cudc ndi chuyen cua bgc sinb -sinb vien, ngudi ta nghe 
tha'y rat nhieu tfl "ngoai". Ddi khi neu lang nghe, chung ta se khdng 
hieu hg dang ndi gi ma can ngudi trong cudc giai thich. 

Vi du: 

- Ong D day amateur (ngbiep du) bet cbd ndi. It ra phai guide 
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(hudng dan) tui minb viet phan foreword (Idi md dau), cdn content 
(ndi dung) va decor (trang tri) thi minb tuf lo cung duge. 

- Hoi dau ma wait (cbd), lo ma cay di ehfl // (dng ta) chay sd ghe 

lam. Dfla nao cung lam solo (mot minb) ehfl rieng gi may. 

Tuy nbien, khi cd ma'y du khach qudc te' bdi dudng vd Bao tang 
Hd Chi Minb khdng ai trong sd hg cd the nghe va hieu de tra Idi. Ca 
bgn efl ngd ngudi ra. 

Kbdng nhflng vay, bien tugng sinb dung tfl ngoai cung rat phd 
bie'n trong cac cudc trd chuyen tai edng sd, qua dien thoai hay tie'p 
khach... Khdng dung tieng Idng hay tie'ng bdi, nbung loai ngdn ngfl 
ma gidi nhan vien cdng sd sinb dung cung mang tinh chap va, tham 
chi ba dau dflng dd, de gap nhat la trong nhflng cudc giao tiep qua 
dien thoai. Vi du: 

- Partners (dd'i tac) cua bgn em chieu nay se tdi Ha Ndi, em 
book (dat) 2 single room (phdng don) nhe. Coi nhu em da confirm 
(xac nhan) ludn rdi dd, chi kbdi can check (kiem tra) lai. 

Hoac: 

- Anh ed the arrange (sap xe'p) cho em mot appointment (cudc 
hen) vdi director (giam dde) duge khdng? Em cin interview (phdng 
va'n) anh a'y mot sd dieu ve ma'y cai projects (du an) d Hai Phdng. 
Merei (cam on) anh rat nhieu. 

3. Cach nhin cua nha ngdn ngCir hoc 

Vice sfl dung ngoai ngfl trong giao tie'p, ngdn ngfl bgc ggi la 
chuye'n ma: neu nhu su phan bd cbfle nang gifla cac ngdn ngfl tim den 
su phan biet Ian lugt sfl dung ngdn ngfl d cac ngfl vuc khac nhau thi 
vice chuyen ma thudng dien ra d the' dan xen phat ngdn hoac cd khi la 
su dan xen cua mot tfl, mot doan ngfl trong phat ngdn. 

Cho de'n nay, tuy vin chua cd mot dinh nghia sat hop ve chuyen 
ma nbung ndi dung eo ban cua khai niem nay da duge khang dinh: 
trong bdi thoai d mdi trudng da ngfl, ngudi da ngfl sfl dung dan xen hai 
hoac hon hai ma ngdn ngfl, ndi mot each cu the hon, dd la vice sfl 
dung chuye'n ddi hai ngdn ngfl d cac binh dien ngfl am, ngfl phap va tfl 
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vung khi tien hanh giao tiep. Tfl day, xuat bien mdt so ndi dung lien 
quan den chuydn ma nhu van dd ngudi da ngfl vdi mdi trudng da ngfl 
xa bdi, chuyen ma vdi vay mugn, trdn ma ... 

Tbfl nhat, theo each nhin cua nhan chung bgc, ne'u coi ngdn ngfl 
la mdt loai hanh vi cua con ngudi tbi hanh vi ngdn ngfl phai dat trong 
mot mang quan be vdi cac hanh vi khac cua con ngudi trong xa bdi. 
Cd quan niem cho rang mdt ca nhan duge coi la ca nhan da ngfl, ngoai 
ngdn ngfl tbfl nhat ra thi ngdn ngfl tbfl hai phai dat tdi trinh do thuan 
thuc. Tuy nbien phan Idn cac nha ngdn ngfl bgc deu cho rang day la 
each nhin mang tinh li tudng boa bdi ngay ca tie'ng me de cung khdng 
ai dam cbac la minb da ed kha nang su dung thuan thuc hudng chi la 
cac ngdn ngfl tbfl hai. Ben canh dd cdn cd quan niem cho rang, trfl 
ngdn ngfl tbfl nhat duge coi la "cd ky nang tu phat", dd'i vdi cac ngdn 
ngfl tbfl hai chi can hieu bie't va ndm vflng d mdt trinh do nhat dinh. 

Tbfl hai, chuyen ma ngdn ngfl chi cd the duge thuc bien trong qua 
trinh giao tiep cung sfl dung dan xen nhau bai hoac tren bai ngdn ngfl. 
Dae diem nay lam cho chuyen ma lien quan den hai khai niem khac la 
vay mugn (borrowing) va trdn ma (mixing). Vay mugn khac vdi 
chuyen ma va trdn ma d cbd, vay mugn cd the xuat bien trong phat 
ngdn cua ngudi dan ngfl ca cua ngudi da ngfl, cdn trdn ma va chuyen 
ma chi xuat bien d phat ngdn cua ngudi da ngfl trong mdi trudng da 
ngfl xa bdi. Tuy nbien, thuc te dien ra rat pbfle tap nen trong nhieu 
trudng hgp phai dua vao bdi canh giao tie'p cu the. Vi du: 

- Di choi di Hung! 

- Kbdng duge. Hdm nay td busy (ban) rdi. I'm sorry (td xin Idi). 

Hay: 

- Nam de'n rdi kya. Let's go\ (chung ta di thdi) 

Trong bai vi du tren da cd su chuyen ma tfl tie'ng Viet sang tieng 
Anh. Trong khi day nhflng tfl nhu live show, diva hay worldeup d hai 
vi du dudi rat khd xac dinh day la chuyen ma hay vay mugn. 

- Ca si Hong Nbung vfla td cd mdt live show a thanh phd Hd Chi 
Minb day may a. Cd ay la mdt trong nhflng diva ra't thanh cdng d Viet 
Nam. 

Hay: 
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- Di xem worldeup khdng may? 

Ne'u xua't bien trong mdt cudc hdi thoai thudn tuy don ngfl tie'ng 
Viet thi cd the cho live show, diva hay worldeup la tfl mugn. Nbung 
trong trudng hgp nhflng ngudi tham gia giao tie'p deu la ngudi song 
ngfl thi ne'u cho la chuyen ma cung chi dung mdt nfla vi cac tfl nhu live 
show, diva hay worldeup da di sau vao ddi sdng tie'ng Viet, cdn nd'u 
cho chung la vay mugn cung chua cbac vi day la bai ngudi da ngfl. Ly 
do gay ra tinh pbfle tap nay la d cbd, trong ban 10 nam trd lai day, cac 
tfl ngfl tie'ng Anh xua't bien trong cac van ban tieng Viet thudng la 
dudi dang van tu Anh va duge dge bang tie'ng Viet phdng theo each 
phat ngdn tie'ng Anh. Cho nen vice xac dinh mdt tfl tieng Anh da that 
su trd thanh tieng Viet chua la het sfle khd khan. Theo nha ngdn ngfl 
bgc Nguyen Van Khang trong bai vie't Ngdn ngd tu nhiin vd van de 
chuyen md trong giao tii'p hdi thogi tbi chung ta nen tim de'n nhan td 
xa bdi ngdn ngfl de giai thich su khac nhau eo ban gifla chuyen ma va 
vay mugn: tfl ngfl mugn la mdt bien tugng da duge dung dn dinh trong 
ngdn ngfl di vay do duge dung lap di lap lai, cdn chuyen ma la mdt 
binh tbflc sfl dung dan xen gifla cac ma ngdn ngfl mdt each nhat thdi 
trong bdi canh giao tiep cu the. Vdi each nhin nhu vay se cho phep 
nhieu trudng hgp cua chuyen ma duge xem la mdt giai doan trung 
chuyen bay qua do cua vay mugn. Dieu nay gdp phan ly giai va phan 
loai duge hang loat trudng hgp cac thanh phan ngdn ngfl nude ngoai 
xua't bien trong giao tiep tieng Viet. 

Lien quan den chuyen ma cdn cd khai niem trdn ma (mixing, 
mix). Trdn ma la khi ngudi ta giao tiep bang mdt ngdn ngfl nbung lai 
sfl dung mdt vai thanh phan cua ngdn ngfl khac va phat am theo ap luc 
cua ngdn ngfl dang sfl dung. Vi du: 

- Cau cd bie't play pingpong (bong ban) khdng? 

- Cd. Nbung not very well (khdng td't lam) 

- Cau cd thudng practice (luyen tap) khdng? 

- Sometimes (thinb thoang) thdi. 

Vi du tren cho thay, trdn ma khdng chi dflng lai d don vi tfl ma 
cdn cd the' d ca cac thanh phan cao ban nhu doan ngfl. Hien tugng nay 
bien ra't phd bie'n d Viet Nam, dac biet d trong Idp hgc sinb-sinh vien. 
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Cd nhieu ly do cho viee giao tiep cd cac thanh phan tieng nude ngoai 
trdn vdi tieng Viet dudi dang phat am bdi theo kieu tieng Viet. Tbfl 
nhat, ngudi tham gia giao tiep mudn luyen tie'ng nude ngoai. Tbfl hai, 
sfl dung dan xen tieng nude ngoai trong giao tie'p tao cam giac thich 
thu, ngd ngd. Tbfl ba, khi sfl dung tieng nude ngoai ngudi tham gia 
giao tie'p cam thay minb "sanh dieu". Tbfl tu, do anh hudng cua cac 
phuong tien truyen tbdng nhu TV, bao chi, quang cao. 

Cd nhieu ly do cho viee ngudi da ngfl chuyen ma trong giao tiep 
hdi thoai. Tuy nbien khi viee chuyen ma a'y la qua gidi ban, khdng 
dung luc thi xay ra bien tugng lam dung sir chuyen ma hay ndi each 
khac dd chinb la su lam dung tieng ngoai trong giao tiep. Trong 
trudng hgp nay, chuyen ma nhu la su khoe khoang hay "td ve" ve viee 
ban than biet ngoai ngfl hoac bie't nhieu ngdn ngfl va khi a'y viee 
chuyen ma thudng gay "chudng tai" cho nhflng ngudi xung quanb. 

4. Ket luan 

Viee dung ngoai ngfl theo kieu "sinb ehfl" la dang che tracb. That 
budn khi hien nay kbdng chi Idp thanh nien "sanh dieu" ma ca gidi tri 
tbflc cung sinb tfl ngoai, cd ngudi cdn cho dd la sir... hieu bgc. Tai 
nhieu cudc tbi tam ed qudc gia v&n cd nhieu ngudi cd tinh ndi lo Id 
tie'ng me de, tbi thoang them vao may tfl ngoai ngfl de lam "sang" ban 
than minb. Ngudi nay thay la, ngudi kia tiep nhan va vd tinh nhu the 
trd thanh trao luu. 

Viee sinb dung tfl ngoai cua mdt bd phan thanh nien hien nay deu 
do tam nhan tbflc cua hg. Nhflng ngudi gidi va cue gidi ngoai ngfl se 
bie't dung dung noi dung cbd, khdng kie'u "khoe ehfl" nhu the. Dieu nay 
se anh hudng kbdng nhd den Idi sdng cua xa bdi. Ngudi xua cd cau "Idi 
ndi, gdi bac" ngbia la Idi ndi the bien each flng xfl, nhan tbflc... 

Trudng hgp sinb tfl ngoai mgi noi, mgi luc, khdng phan biet vi the 
giao tie'p xa hdi ma ndi nang thi qua la nguy kich, khie'n th^m my 
ngdn ngfl se bi mai mdt dan dan. Hien tugng nay ne'u khdng duge dinh 
hudng, ne'u efl keo dai se tao ra nhieu dieu phien toai cho su trong 
sang cua tieng Viet. Ve mat th£m my hgc, dieu dd cung khdng phai la 
mdt hieu flng td't. Tren thuc te, ngudi nay ndi, ngudi kia ndi va khi trd 
thanh thdi quen ngdn ngfl thi rat khd chfla. 
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Benh ngdn ngfl cd the la benh truyen nhiem ne'u thie'u bien phap 
khac phuc. Ldi an, tieng ndi gan lien vdi hanh vi, each sdng. Thanh 
nien gid can phai nhan tbflc dau la bay, dau la dd de ma chinb sfla. Hg 
can phai xem ngoai ngfl la mdt phuong tien, canh cua sd de thu nhan 
tri tbflc cua nhan loai nbung khdng dflng tfl bfla bai va cang khdng 
duge cho sir chap ghep ngdn ngfl la each danh bdng, lam sang, tang 
len su tri tbflc cua ban than. 
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