s

Ngueoi dich
Duwong Thuy

(Tdi bdn ldn thi hai)



e
Ing cua tiep thi hién nay ]

han khong nhin thau thi
hﬁng dap ing ding cho

1ing 15
y ciia ban khong hiéu diy di
iling muc tiéu cia minh 33
a ban can xac dinh va

l& hon cac doi thi
ranh ctia minh 51

) \g ty ciia ban di khong xir 1y

ing dén cac moi quan hé

~ V6i cac ddi tac 61
~ Coéngty ciia ban kém coi

~ trong viéc tim kiém nhimg co hdi méi 73

Quy trinh lp ké hoach tiép thi
ciia cong ty cia ban co khiém khuyét 85
Céc chinh sach san phim va dich vu

93

ciia cong ty ban can that chit lai

1X



Muc luc

: k¥ nang xdy dung thuong hidu

ity a truyen thong cua cong ty ban
éu kém 103

2

>6ng ty cia ban khdng duoc

o chixc tot d€ trién khai hoat dong

~ tiép thi co hidu suat va hiéu qua 121
~ Cong ty cua ban chua tan dung

toi da cong nghé 151

Mucoi diéu ran ve tiép thi hiéu qua 167



