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1. Ly do chon dé tai

Pang va nha nudc ta da xac dinh gido duc 1a qudc sach hang
dau, coi dau tu cho giao duc la dau tu cho sy phat trién. Mot cau hoi
I6n dat ra cho nén gido duc nudc ta 1a: Phai 1am gi va 1am nhu thé
nao dé nang cao chét luong giao duc dai hoc (PH) nham dao tao du
nguon nhan lyc c6 kién thirc va ki niang dap (mg yéu cau phat trién
x4 hoi? Mot trong nhing yéu t6 quan trong c6 y nghia quyét dinh va
lién quan toan dién voi sy cai tién chit lwong gido duc PH can dugc
danh gia 1a chat lugng hoat dong giang day (HDGD) cua d6i ngii
giang vién (GV).

Trong d4nh gia HDGD, thi hinh thirc danh gia qua y Kién phan
hoi tir SV dang dugc cac truong DH va x4 hoi quan tim. Tuy nhién
dbi v6i nude ta, hoat dong ndy méi chi dugc thuc hién trong nhiing
nam gan day. Viéc danh gia HDGD qua ¥ kién SV van chua duoc sir
dung chinh thirc trong gido duc DH.

Truong Pai hoc Dan Lap Vin Lang d4 thuc hién lay y kién
ngudi hoc vé HDGD cta GV ddi véi timg hoc phéan tir thing 9 nim

-1-



2004. Vay, hiéu qua cta hoat dong nay nhu thé ndo, nhing ton tai
trong quy trinh thuc hién 1a gi? Nham tim hiéu sy tac dong cua viéc
liy y kién phan hdi (LYKPH) tir SV t6i HDGD ctia GV, trén co s&
d6 dua ra nhitng d& xuét, khuyén nghi nhdm ning cao hon nira hiéu
qua cta hinh thirc danh gia nay tai truong PHDLVan Lang, toi da
chon dé tai: “Tdc dong ciia vigc \dy y kién phén héi tiv sinh vién téi

hoat dong giang day tai trwong Pai hoc Dén lgp Vin Lang”.

2. Y nghia Iy luan va thue tién cia dé tai
2.1. Y nghia Iy lugn

Nhimg két qua ciia luan vin ndy c6 thé 1a sy minh hoa thém
cho céc Iy thuyét vé su tac dong cua viec LYKPH tir SV téi HPGD
cua GV.

2.2. Y nghia thuc tién

GOp phan dua ra nhitng dé xuit, khuyén nghi nhim phat huy
yéu t6 tich cuc va khic phuc nhimg ton tai dé ning cao hon nita hiéu
qua cua viéc LYKPH tur SV.

3. Muc dich nghién ciru

Muc dich cta nghién ctru ndy nham kiém chimg cho 1y thuyét
vé su tac dong cua viéc LYKPH tir SV t6i HDGD cua GV tai truong
DPHDLVan Lang.

4. Giéi han nghién ciru

Trong gidi han nghién ctru cia dé tai nay, HDGD cuia GV la
hoat dong day hoc trén Iép, bao gdm: Chuan bi dé cwong mén hoc;
Phuong phap giang day; Phuong phép kiém tra d4nh gia.
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5. Phuwong phap nghién ciru

5.1. Cau hei nghién ciru

Viéc chuan bj d& cuong mon hoc ciia GV thay d6i nhu thé ndo
sau khi nha truong t6 chirc LYKPH tir SV vé HDGD?

PPGD cua GV thay ddi nhu thé nao sau khi nha truong t6 chirc
LYKPH tir SV vé HDGD?

PPKT-DG cua GV thay d6i nhu thé nao sau khi nha truong t6
chitc LYKPH tir SV vé HDGD?

5.2. Gid thuyét nghién Ciru

Gia thuyét 1: GV tich cuc chuén bi va giai thich rd yéu cau dé
cwong mén hoc cho SV sau khi nha truong t6 chire LYKPH tir
SV vé HPGD.

Gia thuyét 2: GV tich cyc thay d6i PPGD sau khi nha truong t6
chitc LYKPH tir SV vé HDGD.

Gia thuyét 3: GV tich cyc thay d6i PPKT-DG sau khi nha
truong td chire LYKPH tir SV vé HPGD.

5.3. M hinh ly thuyét

Y KIEN PHAN HOI TU SINH VIEN

VE HOAT PONG GIANG DAY
v
CHUAN BI PHUONG PHAP PHUONG PHAP
PE CUONG GIANG DAY KIEM TRA

PANH GIA



6. Khéch thé va doi twong nghién ciu

6.1.

6.2.

Khéch thé nghién ciru

Déi twong nghién citu

7. Phuwong phap tiép cin nghién ciru

7.1.

GV duoc lua chon phai dam bao day cung mot mén hoc trong

Déi tugng nghién ciru ciia dé tai 1a HDGD cia GV.

Phwong phdp thu thdp théng tin

Khéch thé nghién ciru cua dé tai 1a GV cua PH Vin Lang.

Mau nghién ciru dugc lua chon tai 4 Khoa trong truong. Mdi

khoang thoi gian tir nam hoc 2004/2005 tdi nam hoc 2009/2010.

giang nhu sau:

Bang chon mau nghién ctu theo khoa, GV co hitu va thinh

Stt | Khoa S6 lugng Tong
Co hitu | Thinh giang
1 | Quan Tri Kinh Doanh 1 1 2
2 | Thuong mai 1 1 2
3 | Kién trac-Xay dung 1 1 2
4 | Du lich 1 1 2
Téng 4 4 8
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7.2.  Phwong phdp tra ciru tai ligu
7.3. Phwong phdp phéng vin siu
7.4. X ly va phan tich thong tin

Déi v6i dir liéu dinh lwong, dé tai sir dung phuong phap Kiém
dinh gia thuyét vé tri trung binh cia hai tong thé (Independent-
samples T-test) dé so sanh Diém trung binh (DTB) ¥ kién phan héi tir
SV ctia hai hoc ky bang phan mém xir 1y thong ké SPSS.

Déi véi dir liéu dinh tinh duoc phan loai, so sanh va tong hop
nhimg ¥ kién dién hinh dugc trich dan 1am minh chimg cho cac di
liéu dinh lugng.

8. Pham vi, thoi gian nghién ciru

Dé tai nghién ctru tai 4 khoa trong pham vi Truong PHDLVin
Lang: Quan Tri Kinh Doanh; Thuong mai; Kién triic — Xay dung; Du
lich.

Thoi gian trién khai nghién ciru trong 6 thang tir thang 4 nam
2010 dén thang 12 nam 2010.

Chuong 1: TONG QUAN

Mash (1982) d4 tién hanh mot nghién ciru véi 1364 16p hoc dé
tim hiéu xem khi 1ay y kién SV vé HDGD, li¢u nhan xét ciia SV gin
lién cha yéu v6i ban than mon hoc hoac voi GV day mén hoc do.
Marsh (1987) d4 cho ra nam 1y do nén sir dung ¥ kién ctua SV (Mash,
1987) [10]. Marsh (1992) d4 cong bd két qua nghién ciru 12 80% GV
PH tham gia vao cong trinh nghién ctru dong y rang ¥ kién cua SV
¢ ich cho ho nhu cic phan hdi vé chéat luong giang day (Mash,
1992) [10]. Coe (1998) da két luan rang y kién cua SV, du van con

-5-



dugc danh gia & mirc con khiém tén, nhung cé thé dong mot vai tro
khé quan trong trong viéc cai tién chét lugng giang day [10].

Theo mé hinh ly thuyét danh gia mang tinh xay dung trong
gi4o duc PH theo bay nguyén tic ciia Tién si David Nicole va Debra
Macfarlane — Dick (Hoa Ky) bat ky mé hinh théng tin phan héi nao
ciing phai tinh dén cac SV hiéu va s dung thong tin phan hoi [15,
tr58].

Theo nghién ctru cua Bo Gido duc My nam 1991 dua trén khao
st ciia 40.000 GV PH thi 97% cac GV cho rang can sir dung d4nh
gid cua SV dé tham dinh cong tac HDGD [34, tr45-69]. Theo Tién
si Peter J.Gray - Hoc vién Hai quan Hoa Ky: O My trong 20 nim gin
day, viéc SV danh gia GV da tro thanh phuong phap danh gia giang
day pho bién nhat trong cac truong DH.

TS Nguyén Kim Dung (1999) d4 khao sat kha niang co thé sir
dung y kién phan hoi ctia SV trong truong PH Su pham Tp.HCM
[9]. TS Nguyén Kim Dung (2005) d4 nghién ciru vé viée sir dung y
kién phan hoi cua SV vé chét luong giang day tai truong PH Su
pham Tp.HCM [10].

TS Lé Van Hao (2003) d4 nghién ctru viée lay ¥ kién SV vé
HDGD tai PH Nha Trang [14, tr24-tr29].

PGS.TS Nguyén Phuong Nga (2005) véi nghién ctru xay dung
Bo phiéu chuan dé danh gia HDGD va Nghién ctru khoa hoc ctia GV
[21, tr66-88].

Hién nay, viéc danh gia HDGD cia GV & cac nudc tién tién
trén thé gisi duge thuc hién thong qua kiém dinh chét lugng gido duc
bH.
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hoc Qudc gia Ha Noi nam 2005.
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TAI LIEU THAM KHAO

Tai liéu tham khéo Tiéng Viét
B4o c4o cua Thi truong Gido duc va Pao tao Banh Tién Long

tai HOi nghi Hiéu truéng cac truong Pai hoc thanh vién cong
ddng Phap ngit chau A — Thai Binh Duong, ngay 25-9, tai Ha
Noi.

Bo6 Gido duc va Pao tao, Bio cao tong két cua Vu dai hoc va
sau dai hoc nim hoc 2006-2007 cac trudng dai hoc, cao dang.

B6 Gido duc va Dao tao, Cong vin sb 1276/BGD DT/NG ngay
20/02/2008 cua Bo trudng Giéo duc va Pao tao vé viée “Hudng
ddn 16 chire ldy y kién phan hoi tir sinh vién vé hoat dong gidng
day cua GV

B6 Gido duc va Pao tao, Chi thi ) 33/2006/CT-TTg cta Thu
tuéng Chinh phii vé& chdng tiéu cuc va khic phuc bénh thanh tich
trong gido duc, cac co s& gido duc dai hoc todn qudc tap trung
trién khai cudc van dong “Néi khong voi dao tao khong dat
chuén, khong dép mg nhu cau x4 hoi”.

B6 Gido duc va Pao tao, Ty danh gia trong kiém dinh chat
lwong GD PH, Tai lidu tap hudn B6 Gido duc va Pao tao 2007.
Vi Thi Phuong Anh (2005), Thuc hién thu thip va su dung y
kién sinh vién trong danh gia chat heong giang day: Kinh nghiém
tir Pai hoc Quoc gia TP. Ho Chi Minh, Giéo duc dai hoc chét
lwong va danh gia. Tr48-tr63, Nha xuét ban Dai hoc Qudc gia Ha
No6i nam 2005.

TS Nguyén Dinh Binh (2005), Néing luc su su pham va danh gid
nang hee sw pham cia gido vién, Ky yéu Hoi thao qudc gia danh

gid hoat dong giang day va nghién ctru khoa hoc cua GV cua
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Chwong 2: CO SO LY LUAN
2.1. LYKPH tir SV vé HDGD

2.1.1. Khai ni¢gm

LYKPH tir SV v& HPGD 1a hinh thic dung bang hoi dé thu
thap ¥ kién phan hdi cia SV vé HDGD ctia GV sau mdi mén hoc. V&
ban chét, visc LYKPH ctia SV thé hién muc d6 hai long cua SV déi
Vi gio giang clia GV, 1a co hoi dé SV déng gop ¥ kién voi GV. Muc
dich ctia hoat dong ndy 1a nham gép phan ning cao chét lugng cua
HDGD.

2.1.2. Y nghia

Pay la co s¢ dé GV ty didu chinh HPGD. Pay con la quyén
loi va nghia vu ciia SV . Y kién phan hdi caa SV 1a kénh thdng tin
quan trong gidp cac nha quan 1y c6 duge birc tranh toan canh vé chét

lugng giang day va hoat dong cta truong.
2.1.3. Uu va nhwoc diém

SV 1a ngudi linh hoi nhiing tri thirc, kién thirc truc tiép cua
GV, Vi vy SV s& danh gia duge anh huéng cia HDGD cua GV d6i
v6i ho [17, tr117]. Ngudn SV danh gia co gié tri, co tinh xac thuc va
do tin cay cao voi s lugng tham gia danh gia dong dao va luén thay
d6i ca vé sd lugng va chét lugng. Tuy nhién né ciing tly thudc vao
céc loai thong tin ma SV dugc yéu Cau cung cip va viéc sir dung
nhirng thong tin phan hoi do.



2.2. Hoat d)ng gidng day cua giang vién
2.2.1. Chudn bi dé cwong mén hoc

Dé cuong mon hoc 1a tai liu do GV bién soan dé cung cip cho
ngudi hoc trudc khi giang day mén hoc, gom: Théng tin vé GV,
thong tin chung v& mén hoc, muc tidu cua méon hoc, tom tit ndi dung
moén hoc, ndi dung chi tiét mén hoc, hoc lidu, hinh thic t6 chuc day
hoc, chinh sach ddi v&i mén hoc va phuong phap, hinh thic kiém tra
- danh gia két qua hoc tap mon hoc. Viée SV dugc giai thich rd vé dé
cuwong mdn hoc co anh hudng 16n dén thai d6 va phuong phép hoc
tap ctia SV.

2.2.2. Phwong phdp giding day

2.2.2.1. Khai nié¢m
Phuong phép day hoc 1a tong hop cic cach thirc hoat dong
phdi hop cia gido vién va hoc sinh, trong d6 phuong phap day chi
dao phuong phap hoc, nham giup hoc sinh chiém linh hé thong kién
thirc khoa hoc va hinh thanh hé théng k§ niang, k¥ xao thyc hanh
sang tao [28, tr93].
2.2.2.2. Hé thong cic phwong day hoc hién nay
2.2.2.3. Gidng day co hiéu qud
Giang day hiéu qua duoc hiéu 12 GV can thyc hién nhitng
PPGD khac nhau phl hop véi cac ddi twong khac nhau trong 16p,
truyén tai ¢& SV hiéu dugc khai niém, 4p dung va tich hop chung.
Bén canh viéc truyén tai kién thirc dén SV, GV can chuyén ddi va mo
rong dugc cac kién thuc dé [21, tr67].
2.2.3. Phwong phdp kiém tra dinh gid
2.2.3.1. Phwong phdp Kiém tra
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dugc nhitng thong tin x4c thyc, can thiét cho sy phat trién cia truong.
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Thit nam, thé hién cho GV biét nha truong rat quan tam téi
kénh thong tin phan hoi ndy. Chu dong phan héi truc tiép va gian tiép
t6i GV bang nhiéu cach khac nhau.

Ther sdu, dé tranh cach 1am chi mang tinh hinh thie nhu kiéu
h6 hao khau hiéu, y kién phan hoi ciia SV can phai duoc sir dung nhu
mat trong nhitng kénh thong tin quan trong trong chinh sach quan ly
clia nha truong. Viée sir dung két qua y Kién phan hoi ctia SV phai
hét strc té nhi, tao dong luc dé GV cai tién, sira chita, dong vién ho
phét trién, nang cao trinh do chuyén mon nghiép vu. Str dung két qua
phan hoi sao cho mdi GV thdy dugc yéu cau ho can phai diéu chinh
va ciing nhu nhitng gia tri, loi ich mang lai tir sy diéu chinh va nd luc
cai tién cua ho. Tur d6 tao dong luc dé moi GV chu dong cai tién,
diéu chinh HDGD.

Bén canh viéc tac dong dé GV cai tién, diéu chinh khic phuc
nhitng han ché ciing can phai c6 chinh sach tuyén duong, khich 18
nhitng GV dugc danh gia cao dé ho tiép tuc phat huy nhitng yéu t6
tich cuc. C6 nhu vy méi that sy phat huy hét muc dich cao nhét cua
viéc LYKPH 1a gilip GV tu diéu chinh, cai tién HDGD va nang cao
trinh d6 chuyén mén nghiép vu. Néu sir dung khong khéo s& gay ra
phan tac dung, nhat 13 khi y kién phan hoi chi dugc dung dé phé
phén, chi trich.

Thit bdy, can phai thé hién cho SV biét ¥ kién phan hoi ciia ho
dugc nha trudng quan tim ling nghe, thau hiéu va ton trong. Vi vy,
dé SV thiy rd y nghia va tim quan trong cta viéc dua ra y kién phan
hoi vé HDGD cuia GV thi nhitng phan hoi, nhitng gop v, kién nghi
hop 1y ctia ho phai dugc diéu chinh, din t6i nhitng d6i méi, cai tién
that sy. C6 nhu vdy SV méi thuc hién viéc dua ra y kién phan hoi
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Phuong phap kiém tra 12 phuong phap xem xét thuong xuyén
qua trinh hoc tap ctia hoc sinh. Muc dich cua kiém tra 1a tich cuc hoa
hoat dong nhan thirc cla hoc sinh tang cuong chét lugng hoc tap.

2.2.3.2. Phwong phap danh gia

Phuong phap danh gia két qua hoc tap 1a xac dinh gia tri
khéch quan két qua hoc tap cua hoc sinh, bang cach so sanh né véi
mot chudn (c6 thé 1a muc tiéu mdn hoc hay muc tidu cua don vi kién
thirc, thuong dién dat bang thang diém) va gan cho né mot diém hodc
mot 10i nhan xét. Panh gia 1a budc tiép theo cua kiém tra va thi [28,
tr107].

Chuwong 3: VI TRi, NOI DUNG VA QUY TRINH
LAY Y KIEN PHAN HOI TU SINH VIEN
TAI TRUONG PAI HQC DAN LAP VAN LANG

3.1. Vi tri viéc LYKPH tir SV
3.2. Ndi dung va phwong phap tinh diém ciaia phiéu LYKPH

3.2.1. Ngi dung phiéu LYKPH

Phiéu LYKPHP gdm 19 cau hoi tap trung vao ba nhém noi
dung chinh 1a: Viéc chuan bi d cuong; PPGD va PPKT-DG, cu thé
la:

Nhém ndi dung | Cau | N§i dung ciu hoi
héi
1 GV giai thich 18 dé cuong
NHOM 1 2 Duy tri dé cuong
Chuin bi 3 Tai liéu tham khao bd sung
dé cuong 4 | Tailiéu GV phat trude cho 16p
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5 Giang d& hiéu
6 Cho nhiéu vi du
NHOM 2 7 L6p hoc sinh dong
8 Khai quat noi dung mén hoc
Phwong phap | 9 Phan hi, giao tiép SV
gidng day 10 | Sir dung hiéu qua thiét bj ky thuat
11 C6 tin nhiém: Ky cuong, tac
phong,cu xu...
12 | Nhiét tinh trong giang day
15 | C6 nhiéu bién phap khuyén khich
SV tu hoc
13 | Bai tap vé nha rd rang
NHOM 3 14 Bai tap thuc sy tao dong luc cho SV
Phwong phap hoc tap
kiém tra 16 | Stra bai tap vé& nha trén lop
danh gia 17 | Sira vao bai lam cta SV
18 | Pé thi sat chuong trinh
19 | C6 dap an cho dé thi giita ky

3.2.2. Phwong phdp tinh diém ciia phiéu LYKPH

Dbi v6i 4 cau hoi dau va 4 cau hoi cudi cing:

Mire Phwong an tra 1oi Piém
1 Khoéng cd y kién 0

2 Hoan toan khong dong y 0

3 Khong dong y 0.25
4 Pong ¥ 0.5

5 Hoan toan dong y 1
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— GV khong nhan dugc két qua phan hdi cia SV nén khong biét cu
thé nhitng han ché dé diéu chinh va wu diém dé phat huy, ciing
nhu hiéu qua sau mdi lan diéu chinh. Vi vay, giang vién chu yéu
tu diéu chinh HDGD theo ndi dung lay y kién phan hdi chir chwa
can cir vao két qua ¥ kién phan hoi cua sinh vién.

— Chi str dung mét ndi dung duy nhét cho toan trudng nén chua phu
hop véi tinh chét ciia nhiéu mén hoc khac nhau, nhu mén hoc
thuc hanh; nghiép vu; cic mon dic thi vé sang tao cia khoa Kién
tric — Xay dung va My thuat. ..

2. Khuyén nghi

Tir két qua nghién ctru cua dé tai sau day tac gia dé tai xin cé
mot s6 khuyén nghi nhim phat huy hon nita hiéu qua cia viéc LYKPH
tir SV vé HPGD ciia GV tai truong PHDLVin Lang.

Thit nhat, day 1a van d& méi va té nhi, vi vay can tuyén truyén
rong réi trong toan truong dé nang cao nhan thirc cia moi nguoi vé
tAm quan trong va y nghia ctia cong tac nay.

Thit hai, phiéu LYKPH can c6 sy tham gia dong gop y kién
rong réi cua cac chuyén gia, cdc GV nhiam dam béo tinh hop 1y, thuc
chat va dong thuan. Can chi y téi cac yéu t6 dic thl cia nganh, nghé
dao tao va tinh chit mén hoc.

Thit ba, viéc LYKPH can duoc tién hanh dung thoi diém, khi
thdng tin vé GV, mén hoc ¢ mdi SV con diy da va dang nong hdi,
thich hop nhét 1a ngay sau khi mén hoc vira két thuc.

Thif t1e, bén canh viéc LYKPH thong qua bang hoi can sir dung
thém cac hinh thie khac nhu: phong van SV; hop véi doi ngil can bo
I6p, hodc ca 16p thong qua gido vién chi nhiém 16p... Thong tin thu
thap duoc tir cac hinh thirc ndy s& bd sung thém va tham dinh lai ¥
kién phan hoi bang bang hoi.
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Tich cuc diéu chinh va st dung nhidu vi du minh hoa trong bai
giang 1am cho PPGD d& hiéu hon.

Tang cuong phan hoi, giao tiép véi SV 1am cho 16p hoc tré nén
sinh dong hon.

Cha y hon trong mdi gio 18n 16p: Tén trong ki cwong, gior gidc va
ung xt ding muc véi SV,

Thé hién sy nhiét tinh hon trong HDGD va khuyén khich SV ty
hoc....

GV d4 chi dong, tich cuc diéu chinh PPKT-PG sau khi nha
truong t6 chire LYKPH tir SV.

GV tich cyc chuin bi va ting cudng giao bai tip vé& nha tao dong
luc hoc tap cho SV.

Téang cuong stra bai tap trén 16p cho SV.

Ra d¢ thi sat v6i chuong trinh hoc va chi y cong bd dap an thi
gitra ky cho SV.

Quy trinh LYKPH cua nha truong dé phat huy dugc mat tich cuc
Ia canh béo, nhic nho, gitp GV cha ¥, nghiém tac hon, can than
hon trong viée chuén bj trude va trong madi gior 18n 16p.

GV d4 cha dong ty diéu chinh HDGD theo ndi dung LYKPH.

Két qua phong van sau ciing cho thiy quy trinh LYKPH cia
truong hién nay van con c6 nhing ton tai.

Thoi diém t6 chirc LYKPH cua tat ca cac mdn hoc duogc tip trung
vao mot budi cudi hoc ky gy khé khin cho viée tap hop SV; thoi
gian qua gap gap; SV cam thdy nham chan; thong tin thiéu chinh
xac, ddc biét 1a nhimg mén két thic sém....

Nha trudong chua chi dong giri két qua y kién phan hoi cho mdi
GV sau mdi hoc ky ma chi méi thuc hién cho nhitng GV ¢6 yéu
cau.
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Doi voi 11 cau hoi gitra:

Mire Phwong an tra 1oi Piém
1 Khong c6 y kién

2 Hoan toan khong dong ¥

3 Khéng dong ¥ 0.25
4 Pong y

) Hoan toan dong y 2

3.3. Quy trinh LYKPH tir SV

Péu hoc ky

Cubi hoc ky

Khoa gui thu moi giang
day kérr] theo ndi dung
phiéu LYKPH

Glél’lg Vién <----

v

Khoa nhén phiép
t6 chirc lay y kién
phan hoi

¢V

Phong Pao tao xir 1y,
tong hop ket qua

v GV ¢6 yéu ciu

Y

Ban Giam Hiéu

Hop vagop y

Gopy

Trudng khoa
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Hinh 3.1: Quy trinh LYKPH tir SV vé HDGD
cua Truong DHDL Van Lang

Chuong 4: KET QUA NGHIEN CUU
Bing 4.1. Két qua chon mau nghién ciru theo nganh dao tao, ma GV
va ma mon hoc trong hoc ky 041va hoc ky 091

SO LUONG
- GIAN | MON 510) PHIEU PHAN
T KHOA G GIAN | TUON HOI
VIEN G G HKO04
HK091
1
QUAN QT-01 | TNO1 €O 58 66
. TRI HOU
KINH THINH
QT-02 | QT009 ) 62 70
DOANH GIANG
CO-01 | KT29A €O 87 96
) THUON HOU
G MAI THINH
C0-02 | CO029 } 71 59
GIANG
KIiEN CO
3 . AX-01 | AR014 N 26 21
TRUC HUU
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Means Sig. (2-tailed) 000 000

Mean Difference -7.2320 -7.2320
Std. Error Difference 82283 82664
95% Lower | -8.85788 | -8.86596
Confidence Upper

interval of the 560621 | -5.59814

Két qua Bang 4.38 ta thiy gi tri Sig trong kiém dinh T phan
Equal variances assumed < 0.05, nhu vay DTB y kién phan hoi vé
HDGD cua GV DL-02 trong hoc ky 091 16n hon mét cach c¢6 y nghia
thong ké so véi hoc ky 041.

KET LUAN VA KHUYEN NGHI
1. Két luan
Qua két qua nghién ctru y kién phan hoéi tir SV vé HDGD ctia

GV day cling mdn hoc trong thoi gian 5 nam, ¢ thé rut ra két luan vé

su tac dong cua viéc LYKPH tir SV t61 HPGD cta GV tai truong

DPHDL Van Lang nhu sau:

e GV d4 tich cuc chuan bi dé curong mén hoc sau khi nha trudng to
chiec LYKPH tir SV.

— GV da tich cuc bién soan tai liéu, bai giang phat trudc cho SV,
gi6i thiéu tai liéu tham khao bd sung cho mén hoc.

— Gai thich rd dé cwong mén hoc: muc tiéu; yéu cau; cach thi, kiém
tra; trong sé diém thanh phan... Chu y hon trong viéc duy tri dé
cuong mon hoc.

e GV d4 chu dong, tich cuc ty diéu chinh PPGD sau khi nha truong
t6 chirc LYKPH tir SV.
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Equality of | df 122 119.862
Means Sig. (2-tailed) .000 .000
Mean Difference -6.8925 -6.8925
Std. Error Difference | .83674 .83812
95% Lower |-8.54894 | -8.55197
Confidence
Interval of
the
Difference | Upper |-5.23612 |-5.23310

Két qua bang 4.33 ta thiy gi4 tri Sig trong kiém dinh T phan
Equal variances assumed < 0.05, nhu vy DTB v kién phan héi tir SV
vé HDGD cua GV DL-01 trong hoc ky 091 16n hon mdt cach ¢ ¥
nghia thong ké so vai hoc ky 041.

4.4.2. Gidng vién DL-02

Bing 4.37. Thong k& md ta y kién phan hoi tir SV
vé HPGD ciia GV DL-02

Std.
Std. Error
Hocky |N | Mean Deviation | Mean

DTB y kién | HK-041 |71 | 15.5704 | 5.24714 62272
phan hdi | HK-091 |81 | 22.8025 | 4.89287 .54365

Bing 4.38. Kiém dinh trén cac mau déc ldp
vé PTB y kién phan hoi ciia GV DL-02

DTB y kién phan hoi
Equal
Equal variances
variances | not
assumed | assumed
Levene's F
Test for
Equality of 015
Variances
Sig. .903
t-test for | t -8.789 -8.749
Equality of | df 150 144,115

-20-

XAY THINH
AX-02 | TNO86 : 23 25

DUNG GIANG
DL-01 | DL037 O 63 61

HOU
4 | DU LICH -

THINH
DL-02 | PL101 ) 71 81

GIANG

4.1. Khoa Quan tri Kinh doanh
4.1.1. Gidng vién QT-01

GV QT-01 1a GV co hitu thugc khoa Quan tri kinh doanh.
Trong 5 nam, tir hoc ky 041 dén hoc ky 091 GV QT-01 cung giang
day mén hoc TNOI.

Bing 4.2. Thong k& mo td y kién phan hoi tir SV
vé HPGD ciia GV QT-01

Std. Error
Hocky [N |Mean btd. Deviation | Mean

DTByY
kién, |HK-041 B8 12.8060 | 5.12541 67300

phan hdi [HK-091 B6 p1.1780 | 4.29171 .52827

Bing 4.3: Kiém dinh trén cac mau déc ldp vé PTB
y kién phan hoi ciia GV QT-01

DTB y kién phan hoi
Equal Equal
variances variances
assumed not assumed

Levene's

Test for

Equality

of

Variances | F 1.495

Sig. 224
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t-test for |t -9.898 -9.785
Equality | df 122 111.696
of Means | Sig. (2-tailed) .000 .000
Mean Difference -8.3720 -8.3720
Std. Error Difference | .84585 .85557
95% Lower |-10.04644 -10.06725
Confidence
Interval of
the
Difference | Upper |-6.69756 -6.67674

Két qua bang 4.3 cho thay, gia tri Sig trong kiém dinh T phan
Equal variances assumed <0.05. Nhu viy ta c6 thé két luan rang:
Diém trung binh y kién phan hdi tir SV vé HPGD cia GV QT-01
trong hoc ky 091 16n hon mét cach c6 y nghia théng ké so véi hoc ky
041.

4.1.2. Gidng vién QT-02

Bing 4.7. Thong ké mo ta y kién phan hoi tir SV
vé HDGD ciia GV QT-02
Std. Std. Error
Hocky | N | Mean Deviation | Mean
bTBy |HK-041 |62 |11.9935 |5.27875 .67040
kién phan
hoi HK-091 | 70 | 16.8179 | 6.20264 74136

Bing 4.8. Kiém dinh trén céc mau doc ldp vé PTB

y kién phdn hoi cia GV QT-02

DTB y kién phéan hoi
Equal Equal
variances | variances
assumed | not assumed

Levene's F 3.334
Test for | Sig. .070
Equality of |t -4.780 -4.827
Variances | df 130 129.805
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Means Sig. (2-tailed) .007 .008
Mean Difference -3.2922 -3.2922
Std. Error Difference | 1.15559 1.17189
95% Lower |-5.61825 |-5.66178
Confidence
Interval of
the
Difference | Upper | -.96610 -.92257

Két qua bang 4.28 cho thiy gia tri Sig trong kiém dinh T phan
Equal variances assumed < 0.05, nhu viy DTB ¥ kién phan hoi vé
HDGD cua GV AX-02 trong hoc ky 091 16n hon mét cach cé y nghia
thong ké so véi hoc ky 041.
4.4. Khoa Du lich

4.4.1. Gidng vién DL-01

Bdng 4.32. Thong k& mo td y kién phdn hoi tir SV
vé HPGD ciia GV DL-01

Std.
Std. Error
Hoc ky N | Mean Deviation | Mean

Lk HK-041 |63 [11.4722 | 4.41978 |.55684
DTB y kién

phan hoi HK-091 |61 |18.3648 | 4.89229 |.62639

Bing 4.33. Kiém dinh trén cac mdu doc ldp
vé DTB y kién phdan hoi ciia GV DL-01

DTB y kién phan hoi
Equal
Equal variances

variances | not
assumed | assumed

Levene's Test|F 1.604

for Equality of

Variances Sig. .208

t-test for | t -8.237 -8.224
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Means

Sig. (2-tailed) .000 .000
Mean Difference -5.5018 -5.5018
Std. Error Difference | .83676 .80098
95% Lower |-7.18716 |-7.11685
Confidence

Interval of

the

Difference | Upper |-3.81650 |-3.88682

Két qua Bang 4.23 ta thy gi4 tri Sig trong kiém dinh T phan
Equal variances assumed < 0.05, nhu vy DTB ¥ kién phan hoi vé
HDGD cua GV AX-01 trong hoc ky 091 16n hon mét cach cé y nghia

thdng k& so véi hoc ky 041.

4.3.2. Gidng vién AX-02

Bing 4.27. Thong k& mo ta y kién phan hoi tir SV
vé HPGD ciia GV AX-02

Std. Std. Error
Hoc ky N | Mean Deviation | Mean
DkTi1,3y HK-041 |23 |16.5978 | 4.64400 | .96834
en
phan hdi | HK-091 |25 |19.8900 | 3.30016 |.66003

Bing 4.28. Kiém dinh trén cac mau doc lap

vé DTB y kién phan hoi ciia GV AX-02

DTB y kién phén hoi
Equal

Equal variances
variances | not
assumed | assumed

Levene's Test | F 1.701

for Equality

of Variances | Sig. 199

t-test for | t -2.849 -2.809

Equality  of | df 46 39.396
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ttest  for Sig. (2-tailed) .000 .000
Equality of | Mean Difference -4.8243 -4.8243
Means Std. Error Difference | 1.00933 | .99952

95% Lower |-6.82115 |-6.80178

Confidence

Interval

the

Difference

Upper | -2.82747 | -2.84684

Bang 4.8 ta thdy gi4 tri Sig trong kiém dinh T phin Equal
variances assumed 1a < 0.05, nhu vy DTB ¥ kién phan hdi vé
HDGD ctiia GV QT-02 trong hoc ky 091 16n hon mét cach cé y nghia

thong ké so véi hoc ky 041.

4.2. Khoa Thuwong mai
4.2.1. Gidng vién CO-01

Bdng 4.12. Thong k& md ta y kién phan hoi tir SV
vé HPGD ciia GV CO-01

Std. Std. Error
Hocky [N | Mean Deviation | Mean
DgéBnY' HK-041 |87 |8.3534 |3.30863 |.35472
phénhéi HK-091 |96 | 16.6745 | 4.78417 .48828

Bing 4.13. Kiém dinh trén cac mau doc ldp

vé PTB y kién phan hoi ciia GV C0-01

DTB y kién phan hoi
Equal

Equal variances
variances | not
assumed | assumed

Levene's F 11.863

Test for

Equality of

Variances Sig. .001

t-test for |t -13.549 | -13.787
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Equality of | df 181 169.563
Means Sig. (2-tailed) .000 .000
Mean Difference -8.3210 | -8.3210
Std. Error Difference .61416 .60353
95% Lower |-9.53286 | -9.51243
Confidenc
e Interval
of the
Difference
Upper | -7.10921 | -7.12963

Bang 4.13 cho thay gia tri Sig trong kiém dinh T phin Equal
variances not assumed < 0.05, nhu vidy DTB ¥ kién phan hdi tir SV
vé HDGD ciia GV trong hoc ky 091 16n hon mét cach c¢6 y nghia

thdng ké so véi hoc ky 041.

Equality of | df 128 118.805
Means Sig. (2-tailed) .000 .000
Mean Difference -10.1455 -10.1455
Std. Error Difference | .75382 .76033
95% Lower |-11.63706 |-11.65106
Confidence
Interval of
the
Difference | Upper | -8.65394 -8.63994

Bang 4.18 cho thdy gia tri Sig trong kiém dinh T phin Equal
variances assumed < 0.05, nhu vy DTB y kién phan héi vé HDGD
ciia GV CO-02 trong hoc ky 091 16n hon mét cach co y nghia théng
ké so vai hoc ky 041.

4.2.2. Gidng vién CO-02

Bing 4.17. Thong k& md ta y kién phan hoi tir SV
vé HPGD ciia GV CO-02

4.3. Khoa Kién triic — Xay dung:

4.3.1. Gidng vién AX-01

Bdng 4.22. Thong k& md ta y kién phan hoi tir SV

vé HDGD ciia GV AX-01

Std. Std. Error
Hocky |N Mean Deviation | Mean
DTBy |HK-041 |71 |12.5070 | 4.09420 | .48589
kién phan
hoi HK-091 |59 |22.6525 | 4.49209 |.58482

Bing 4.18. Kiém dinh trén cac mau déc ldp

vé PTB y kién phan hoi ciia GV C0-02

Std. Std. Error
DTBy |Hocky |N | Mean Deviation | Mean
kien |HK-041 |26 |18.8077 |3.30402 |.64797
phan hoi | HK-091 |21 |24.3095 |2.15770 | .47085

Bing 4.23. Kiém dinh trén cac mau déc lap
vé DTB y kién phdn hoi ciia GV AX-01

DTB ¥ kién phan hoi
Equal

Equal variances
variances not
assumed assumed

Levene's F .316

Test  for

Equality of

Variances | Sig. 575

t-test for |t -13.459 -13.343
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DTB y kién phén hoéi
Equal

Equal variances
variances | not
assumed | assumed

Levene's F 2.889

Test for

Equality of

Variances Sig. .096

t-test for |t -6.575 -6.869

Equality of | df 45 43.286
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