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PRINCIPLES OF MARKETING
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CHUONG 1

CHUONG 2

CHUONG 3
CHUONG 4

CHUONG 5

MUC LUC

cO SO XA HOI CUA MARKETING:

PAP UNG NHUNG NHU CAU

CUA CON NGUOI 7
HOACH DINH CHIEN LUCC VA VAI

TRO CUA MARKETING TRONG TO CHUC 31

MOI TRUONG MARKETING 58
NGHIEN CUU MARKETING
VA HE THONG THONG TIN 80

THI TRUONG NGUOI TIEU DUNG: CAC

vEU TO ANH HUONG DEN HANH VI

UNG XU CUA

NGUOI TIEU DUNG 109
THI TRUONG NGUOI TIEU DUNG: QUA
TRINH QUYET DINH -

CUA NGUOI MUA 131
THI TRUONG CAC TO CHUC VA HANH |
VI CUA NGUOI MUA LA MOT 7O CHUC 154
XAC DINH VA

DU BAO NHU CAU 178
PHAN KHUC, XAC DINH MUC TIEU VA _
PINH- VI THI TRUONG 200

THIET KE SAN PHAM:

SAN PHAM, NHAN HIET, - AT
BAO BI VA DICH VU | 220
THIET KE SAN PHAM:

CHIEN LUJC PHAT TRIEN SAN PHAM

MOI VA CHIEN LUJC CHU KY SONG

CUA SAN PHAM - 246

553 °




| CHUONG 12 PINH GIA SAN PHAM:
CAC PHUONG PHAP

VA CAN CU DINH GIA | 268
CHUONG 13 DINH GIA SAN PHAM:
| CAC CHIEN LUGC DINH GIA 291
CHUONG 14 TIEU THU S AM:
cﬁﬁm vi
| LULU THONG HANG HOA 313
CHUONG 15 TIEU THU SAN PHAM: |
BAN Si VA BAN LE _ 339

CHUONG 16 KHUYEN MAI SAN PHAM:
CHIEN LUCC TRUYEN THONG

VA KHUYEN MAI 365
CHUONG 17 KHUYEN MAI SAN PHAM: ALT;
QUANG CAO, KHUYEN MAI
TIEU THU VA TUYEN TRUYEN 387
CHUONG 18 BAN HANG TRUC TIEP e
'~ VA QUAN LY TIEU THU At
CHUONG 19 PHAN 'L‘ICHWM{
K VA CAC CHIEN LUJC MARKETING
~ CANH TRANH 436
ch'm'io LAP KE HOACH, TRIEN KHAI VA KIEM
- - TRA CAC CHUONG TRINH MARKETING 461
NG 21 _mnmNG QUOC TE 485
NG 22 MARKETING DICH VU VA MARKETING
g TRONG LINH wc HOAT DONG PHI




