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NHA XUAT BAN TRI THU'C




MUC LUC

Loi néi dau 11
PHAN 1 17
bang sau su tinh thong

1. Mot chuan muc moi 19

2. Nhung kha nang can thiét
cuia mot ca nhan xuat sac 41

3. Truong hop dién hinh cta cac ky nang mem 67

PHAN 11 95
Lam cht1 ban than
4. Nguyeén tac chi dao bén trong 97
5. Tu kiém soat 136
6. Diéu gi thoi thuc chung ta? 185
PHAN 111 V2L
Ky nang xa hoi
7. Quan sat xa hoi 227
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8. Nghe thuat gay anh huéng 272
9. Su cong tac cac doi va nhom IQ 399
PHAN 1V 369
Mo6 hinh hoc tap moi .
10. Sai lam hang ty do la 371
11. Thuc hanh hiéu qua 402
PHAN Vv 433
Tri tué x1ic cam trong té chuc
12. Cam xuc déi véi cong ty 435
13. Trong tam cua hoat dong 460
Mot s6 y tudng bd sung 484
Phuy luc 1: Nang luc cam xuc 490
Phu luc 2: Panh gia nang luc
cua cic ca nhan xudt sic 493
Phuy luc 3: Gioi tinh va thdu cam 498
Phu luc 4: Chién luoc da dang don bay 501
Phy luc 5: Nhumg van dé vé dao tao 504
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