HOI THAO KHOA HQC QUOC TE KY NIEM 1000 NAM THANG LONG - HA NOI
PHAT TRIEN BEN VUNG THU PO HA NOI VAN HIEN, ANH HUNG, Vi HOA BiNH

VAN DE NGU®1 BAN HANG RONG
TREN CAC BUONG PHO HA NOI

PGS. TS Tran Thi Minh Birc, ThS Bui Thi H6ng Thai’

Trén thé gidi, ban rong trén cdc dudng phd 1a hinh thitc kinh doanh da xuét hién tir
lau. Trong ky tc ctia tac gid Nguyén Quang Thiéu, nhitng ngudi ban rong & nhiing noi
ong dén c6 thé la mot nguodi Trung Hoa xach mot chiéc khay gb 16n nhiéu ting dung
tring di doc heé phé va rao ban & Melbourne; hay nhitng ngudi day xe bén banh ban banh
my hotdog, hodc trdi cAy & Washington; hodc nhitng ngudi day xe ba gac ban ngé ludc &
Islamabad'. Chting t6i ciing da gdp nhitng ngudi Viét Nam day xe ban hotdog trudc cta cc
siéu thi tai Paris hay Toulouse; nhitng ngudi Nga day xe kem, hay ban céc tdi hoa nho &
Matxcova; hodc nhitng ngudi Bungaria ban nhitng miéng bi d tdm sita nuéng hay nhimng
hat dé nuéng con néng héi tai Thii d6 Sophia... Bon hang rong da trd nén than thudc dén
mttc n6 khong don thudn duge nhin nhan tir géc d6 kinh té, ma con dugc xem nhu mot nét
van hod dic sic phan dnh cudc séng thudng nhat ctia cac dan tdc trén thé gidi.

0 chau A, hién tugng ban rong dugc chinh phu cic nude dua vao quy hoach tir
nhiing nam cudi thé ky XX. O Singapore, chinh quyén dénh gia cao su d6ng gop ctia hang
rong vao nén kinh té ctia dat nudc. Tuy nhién, dé bdo vé ngudi ban rong va giir gin trat tu
do thi, ngay tit nam 1971, Chinh phu da c6 ké hoach déi phé véi tinh trang ngudi ban
hang rong chiém linh khdp cic duong phé. Vao ndm nay, Singapore bat dau thuc hién
chuong trinh xay dung cac khu trung tdm budn ban thuc pham, chg... dé dua ngudi ban
hang rong vao budn ban & nhitng noi cd dinh. Sau gan 30 ndm, dén nam 1996, tat ca nguoi
ban hang rong ctia Singapore déu da c6 noi buon ban, dugc cap gidy phép, duge du cac
khoé hoc vé vé sinh ca nhan, vé sinh thuc ph?im va dinh dudng. Con tai Bangkok (Thai
Lan), c6 khodng 40.000 ngudi ban rong, ho phan dong la dan nhap cu séng trong cac khu
lao dong ngheo. Viéc nhitng ngudi ban rong ¢ Bangkok tuy tién xa rac, lam can trd giao
thong va 1am mét vé my quan ctia thanh phd gép phan gy nén tinh trang bat én trong
doi séng do thi. Vi vay, chinh quyén Bangkok da tuyén b sé dep hang rong trong 10 nam
t6i, gidm dan tiing ndm cho dén khi Bangkok khong con hang rong. Riéng tai Kuala
Lumpur (Malaysia), tinh trang 16n x6n ctia ngudi ban rong da khién Chinh pht ngimng
cap phép cho ngudi ban hang rong. Ngay tit nam 1990, thanh phé Kuala Lumpur da hinh

! Trudng DPai hoc Khoa hoc Xa hoi va Nhan van, Dai hoc Québc gia Ha Noi.
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thanh ké hoach quéc gia vé ngudi ban hang rong. Theo ké hoach nay, ngudi ban hang
rong sé dugc vao céc trung tdm va chg dé ho budn ban 6n dinh va dugc cap gidy phép®.

J Viét Nam, trong mudi nam dau ctia thé ky XXI, ciing véi tién trinh cong nghiép
hoa dat nudc, hién tugng ngudi dan tir ndong thon kéo 1én do6 thi tim viéc lam khong hé
gidm. Theo sb liéu ctia Téng cuc Thong ké (2008), ty 1é thiéu viéc lam trong ca nudc la
51%, trong d6 & nong théon chiém 6,1%, con & thanh thi 1a 2,34%°. Di cu lao dong ti nong
thon ra thanh phé 1a mot thuc té khé thé tranh khai, khi cong viéc thudn ndong khong dam
bdo cudc sdng cho gia dinh nong dan, do tinh trang thiéu rudng dat, thiéu viéc lam. Trong
khi d6, & cac do thi 16n, su phat trién da dang nganh nghé va nhu cau vé dich vy xa hoi da
khong ngimng thu hit lao dong ngoai tinh, ddc biét 1a “nghé ban rong”.

Theo bao Lao dong: Ca thanh phd c6 trén 127 chg chinh thic song lai thiéu chg do ci
va chg ndng san thuc phém, dac biét 1a & khu vyc ndi thanh. Trong khi do, tai ting 2-3 ctia
mot s6 chg 16n nhu DPdng Xuan, Chg Hom, Cau Gidy... lai khong c6 ngudi vao kinh
doanh, bo tréng dién tich, dit s6 ho budn ban nhd, dic biét 1a nhitng ngudi ban rong trén
dudng phé van c6 chiéu hudng gia ting*. Thong ké ctia S& Thuong mai cho thdy dén nay
thanh phd Ha Ni van c6 hon 260 tu diém chg céc, chg tam, chua ké nhitng ngudi chiém
dung via he, long duong. UBND thanh phé da c6 ké hoach chi tiét xo4 b, di chuyén cac
tu diém nay va sé "lam manh" & khu vuc trung tam thanh phd, cu thé la sé xay va sang sta
méi 39 dia diém hop chg trong 7 quan ctia thanh phd Ha Noi. Trong d6, quan Hai Ba
Trung 1a noi c6 nhiéu chg hop trdi phép nhét (43 tu diém), tiép dén la quan Déng Da.
Nhitng phd c6 nhiéu hang rong tap trung doc via he la Xuan Thuy, La Thanh, Tay Son...
Trong dong ngudi di chuyén kinh doanh trén phé, nhitng ngudi ban rong tit ndong thon
da gép phan tao nén mot thi truong lao dong khong chinh thitc day s6i dong tai Ha Noi.
Béan rong mot méat gitp cho viéc mua ban hang hoa ctia nguodi thanh thi tré nén dé dang,
thuan tién hon, mat khac, nhitng ganh hang rong 4y la nguén muu sinh ctia bao ngudi
dan qué giap ho trang trai cudc sébng. Tuy nhién, viec mot b phan nhitng ngudi nong
dan di cu ra thanh phd ban hang rong dat ra nhiéu van dé can suy ngdm. Muc dich cda
bai bao nay 1a lam sang té chan dung tam 1y - xa hdi ctia nhitng ngudi ban hang rong, van
dé cAm ban hang rong nhin tit khia canh van ho4, luat phap.

Hién nay & Ha Noi c6 khoang hang chuc nghin ngudi ban rong’. Nghién ctu cta
chiing t6i (Trung tAm Nghién cttu Phu nit - DPHQGHN) trén 300 khéch thé 1a ngudi ban
hang rong tai Ha Noi cho thay: D¢ tudi trung binh ctia ngudi ban hang rong tai Ha Noi la
36,5 tudi trong d6 & do tudi tir 18-39 l1a nhiéu nhét, ngudi ban hang la nit chiém ty 1& nhiéu
hon nam gidi (65,4% so vdi 34,6%). Nhin chung, nhitng nguoi ban hang rong tai Ha Noi
c6 trinh d9 hoc van thap, chu yéu la tir cap II trd xubng (chiém 86,7%). Cac mat hang chu
yéu tap trung vao rau, qua, banh trai va hoa. Diéu nay khéc véi thuc té tai Singapore.
d6 khong chi ¢6 nhitng ngudi hoc van thAp ma hang ngan ngudi tré, da t6t nghiép dai
hoc, vi khong tim dugc viéc lam & cac cong ty, cong s& da gia nhap doi ngt ban hang
rong. Chinh sy tré trung va c6 kién thitc ctia ho da 1am cho quay hang ctia ho trd nén héap
dan hon, thu htt khach hang hon®.

Céc san pham trén nhitng gdnh hang rong rat da dang vé hang an ubng. Két qua
nghién cttu cho thay c6 50% ngudi ban rong di ban d6 an va hoa qua. S& di hai mat hang
nay dugc lya chon ban nhiéu hon cdc mat hang khéc vi theo ho, cdc mit hang nay stt dung
it vén, phuc vu dé dang cho nhu cu thiét yéu ctia ngudi dan va ho c6 thé mang san pham
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tit qué 1én ban. Trong khi d6, mat hang sach bao/vé s6 it duge ngudi ban rong lua chon vi
mbi san phadm chi mang lai cho ngudi ban 500 - 1000 dong tién 1ai. Mt hang sanh st ciing it
dugc Iya chon vi s6 vén ban dau kha 16n, c6 khi dén 3 - 4 triéu dong, nhung kha nang thu
hoi von cham va rdi ro nhiéu nhu va dap gay sttt mé, lam roi hodc bi dung xe v&... Tuong
ting vdi cac loai sdn phdm ma ngudi ban hang lya chon dé ban thi s6 von ban dau ctia phan
16n ngudi ban hang rong 1a khong cao, 70% s6 ngudi can von dudi 1.000.000 dong.

Qué quan ctia nhitng ngudi lam nghé ban hang rong & Ha Noi rat da dang. Ho dén
tit khap cac viing mién trong ca nudc nhu Ha Tay (c@i), Hd Nam, Bic Giang, Hung Yén,
Nam Dinh, Thanh Hoa, Nghé An, Ha Tinh... Trong d6, s6 nguoi dén tir tinh Nam DPinh
(chiém 22%) va Ha Tay cii (18,7%) la nhiéu nhat. Day 1a hai tinh tiép gidp va gan véi Ha
No6i nén rat thuan 1gi cho cong viéc ban rong & Ha Noi. Ho c6 thé vé nha bét ctt ltic nao ho
mudn. Con nhitng tinh nhu Thanh Hoa, Théi Binh thi s6 nguoi di ban hang rong & Ha
Noi it hon. Ly do 1a cac tinh nay c6 cac khu cong nghiép phat trién thu hit lugng lao dong
tu do ctia dia phuong vao lam viéc. Thit hai 1a khoang cach tir cac tinh nay dén Ha Noi
tuong dbi xa dan téi tam ly ngai di chuyén trong mot bd phan ngudi lao dong tu do.

Dia diém ban hang ctia nhitng ngudi lam nghé ban rong rat da dang. 36% s6 ngudi
ban hang dugc héi cho hay dia diém ban hang ctia ho thuong khong b dinh ma chu yéu
1a di lai trén cac tuyén phd. 57,3% ngudi lai khang dinh ho thudng ban hang gan chg, gan
truong hoc/ky tic x4, tai khu dan cu, khu vui choi. Chi mot sb it nguoi (6,7%) 1a ban hang
trong chg tuy nhién ho ciing chi bon mot budi & chg, budi con lai van 1a di rong trén phd.

Xét vé “tham nién” ban hang rong & Ha Noi, chiing t6i nhan thay néu nhu nam
2006, c6 2,6% sb ngudi ban hang rong da di ban hang dugc trén 20 nam, thi ty 1é nay 1a 0%
vao nam 2008. Hién nay, ty 1¢ ngudi c6 tham nién tir 1-3 ndm va tir 4-6 nam 1a cao nhat
(chiém 68,6%). Diéu nay dugc nhiéu ngudi ban hang ly giai rang hang rong chi la cong
viéc mang tinh chat thoi vu. Vi vay, khi tim dugc cong viée tét hon, ho sé tit bd hang rong.

Tim hiéu vé thoi gian cho cong viéc ban rong trong mot ngay, két qua cho thy 62%
s6 ngudi ban rong day tir rat sém, 3-5h séng. Cong viéc bat dau ctia ho 1a di 14y hang tai
cac chg dau mbi va chuan bi cho mot ngay ban hang méi. Trong s6 khach thé nghién ciu,
chi ¢6 2% ngudi ban rong day sau 9h sidng, ho thuong la nhitng nguoi di ban hang ban
dém, ngti ban ngay. Nhu vay, thdi gian bat ddu mot ngay méi véi ho phu thudc vao cac
mat hang ma ho ban. Néu d6 1a cac hang an nhu xdi, bAnh mi thi ho thuong ban vao sang
sdm va budi dém; con néu d6 1a rau qua thi ho ban hai budi sang chiéu. Diéu nay ly giai vi
sao c6 nhitng ngudi ban rong di ngt tir rat sém, tAm 19-20h va thitc day tir sing tinh mg,
nhung cling c6 nhitng ngudi ban rong di ngu lac 21-23h.

Trong cdc mau nghién ctru ngiu nhién cta chiing t6i, dong co chinh thic diy ngudi
nong thon ra Ha Noi ban hang thuong la do ngheo kho, khong c6 viéc lam. Nhu mot chi
ban rau cho biét: “Rudng it, kinh té khé khin, bon nguoi mdi duoc 4 sao rudng, ma mot sio chi
dugc 1,5 tg théc / 1 vu, ma phdi chi cho thué, phan dam, dan cong xa hoi (nam gidi dén 45 tudi phdi
ndp 25kg/1 vy, nit gidi 25 tudi ndp 5kg/1 vu - chi giai thich) va mbi sio mdt thém 45 kg nop sin
lugng. Con lai 50, 60kg cho mot nguoi dn trong 6 thing khong dii...” (phiéu 89) hay: “Mitc thu
nhdp trung binh ciia mot nguoi & qué ra Ha Noi ban hang rong trong 3 thang c6 thé so sinh vdi
mitc thu nhdp cd ndm cia mot hf gia dinh nong din gom 5 nguoi cdy 4 sio rupng!” (phiéu 22).
Diéu nay ly giai vi sao nhitng ngudi nong thon chip nhéan xa gia dinh, kiém sdng bang
nhitng ganh hang rong rudi khap cac dudong phd Ha Noi day vt va, nhoc nhan. Bén canh do,
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c6 nhitng ngudi xuat phét tir viéc phai nudi con an hoc trén thanh phé nén chap nhan di
ban hang rong: “Ciing vi ¢ con hoc & trén nay thi c6 mdi di ban hang thoi chit néu khong thi co
ciing ching di, vi ngdn nay tudi roi rong rudi trén duong, ngay ning thi khong sao chit mua gié thi
ngai lim ching mudn di ban nhung khong di ban thi cing ching cé tien” (phiéu 57). Cling c6
nhiéu ngudi ra Ha N¢i ban hang rong theo thoi vy, ban vao nhitng ltc ndng nhan: “Sau
ngay mia cdy hdi, tdt nudc, lam ... tranh thii di kiém thém dong rau dua, vi & qué ngay ba thing
tdm chiang cé viéc gi lam” (phiéu 49). Nhu vay, dong co ra thanh phd ban rong ctia nhitng
ngudi nay lai lién quan dén nhu cau lao dong. Vi ho: “Ngdi khong khong chiu noi”.

Néu nhu mot s6 nghién ctru trude day cho thdy ngudi ban hang rong phan Ién di
ban hang la di theo ban bé/ngudi lang, di theo kiéu phong trao, a dua’, thi nghién ctu ctia
chiing t6i cho théay Iy do nay hién nay khong con phd bién (chiém 5,9%). Tuy nhién hién
tugng nay van con ton tai. C6 nhitng nguoi ra Ha Noi ban rong theo phong trao ctia lang
xa - thdy ngudi nay di, ngudi kia di, thi minh cting muén di - “di cho vui”, “di vi ¢ ban cé
be”... C6 ngudi di mai rdi ciing quen, cing chdp nhan cudc séng bap bénh & d6 thi. “Di thé
nay nhiéu khi 1 theo tdp qudn, cd lang di minh khong di nguoi ta bdo la khong biét buén ban. C6
nha 6 “bat an bat dé” nhung chong vin bdo di: “Phii quyj & qué khong bang ngdi 1é ké chg”. Nguoi
ta di duoc thi minh cing di dugc” (phiéu 136). Cai tam ly “sao cho bing nguoi ta” & lang qué
cling khién cho khong it chi em dua theo ngudi ciing lang, doi bd chong con dé ra Ha Noi
bu6n ban kiém sdng trén cac dudong phd.

Xem xét mtrc d6 hai long v6i cong viéc ctia ngudi ban hang rong, két qua diéu tra
cho thay: Hau hét tam trang vui budn ctia ngudi ban rong bi chi phdi xung quanh chuyén
ban dugc nhiéu hang hay it hang. Thu nhap thap 1a ly do co ban khién cho hau hét ho
khong hai 1ong, khong vui véi cong viéc ciia minh. Tuy nhién déi véi nhiéu ngudi, mot
khi nhu cau ton tai cho ban than va gia dinh 1a mot dong luc cho sy ra di, thi viéc xem xét
minh cam thiy nhu thé nao déi véi viéc ban rong 1a mot diéu khong déang dat ra. Bai khi
ho so minh véi nhiéu ngudi khac con & qué, nhitng ngudi ban hang rong lu6n thay minh
may man, c6 tuong lai hon nguoi & lai rdi. “Hai long thi khong phdi, vi di nhu vdy la bat budc,
khong c6 viéc lam thi phdi di. Khong hai long ciing khong phdi, di nhidu mét nhung cd thém it tién
cho gia dinh chi tiéu” (phiéu 85). Tuy nhién, phan dong trong s6 ho lai t6 ra chp nhan cong
viéc nay vi: “Téi di bin rong thé nay ciing do dugc mot phin cho gia dinh, c6 tién cho con di hoc”
(phiéu 16). Ngoai viéc c6 thém thu nhap, khi so sanh véi cac nghé lao dong phd thong
khéc, nguoi ban hang cing nhan thay cong viéc ctia minh ¢6 1gi thé hon, khong bi go bé:
“Di bdn hang thé nay vat vd nhung con hon la di bé em, di gitlip viéc. Minh duoc tu do, mudn lam gi
thi lam, thich vé thi vé, thich di thi di thodi mdi, chtfng ai néi gi minh. Chir di bé em kho lim, nhiéu
khi nguoi ta ming cho ciing phdi chiu chit biét lam thé nao. Nha chii nao ma tot thi khong sao chit
nhu nha chil ma khé tinh thi ciing phdi bé ma vé thoi” (phiéu 224).

Nhitng ngudi ban hang rong do phai sdng xa lang qué nén ho thudng tro ciing véi
nguoi ho hang, nguoi cling lang dé tién gitp dd nhau. Tai cac nha tro thudc cac viing ven
Ha Ngi, nha it nhét ciing c6 7,8 ngudi thué. Trung binh ngudi ban rong tap trung khoang
20-30 ngudi mot nha. Trong cudc sdng hang ngay, ho thudng trg gitp nhau: cho nhau vay
tién, ban hang gitp nhau, trong coi, bdo vé nhau va nuong tua vao nhau dé ciing ton tai,
dé ciing dugc gitp d& gia dinh & qué. “Nguoi di trudc cho nguoi di sau vay von, diu ddt din
duomg cho nhau. Liic om dau gigt giil, mua thudc thang ho, dong vién an i nhau... Néu khong c6
tién tro thi chi em gop nhau trd h¢” (phiéu 179).
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Miic thu nhap phd bién ctia ho 1a & khoang 1-1,5 triéu/thang (chiém 40.7%), mtc tit
1,5-2 triéu chiém 28,6%. Chi c6 4% sb ngudi kiém dugce tir 500-700 nghin/thang va 6% s6
ngudi kiém dugc tir 2-3triéu/thang. C6 thé thdy phan 16n ngudi ban hang rong c6 thu
nhap & muc trung binh. Néu mic thu d6 1a & nong thon thi c6 thé xem la khéa va cao
nhung so véi cudc sébng & thanh thi, khi ngudi ban hang phai tu chi trd cidc khoan &n
udng, nha tro, di lai... thi s tién ho kiém dugc hang thang khong phai la nhiéu. Véi muc
dich ra thanh phd ban hang dé kiém tién gitp d& gia dinh thi hdu hét cdc khoan chi tiéu
cho sinh hoat & thanh phé ctia ho chi & mic téi thiéu nhat c6 thé va chi dugc chi cho cac
nhu cu thiét yéu nhét.

Theo nghién ctru cta ching tdi, phan 16n nhitng ngudi ban hang rong tiéu ton
khoang 20.000 ddng/ngay cho viéc an uéng. Véi gia ca nhu hién nay, viéc bé ra trén hoac
dudi 20.000 ddng ciing chi gitp cho ngudi ban hang c6 nhitng bita an dam bac trong mot
ngay. Mot khodn bat budc nita v6i nhitng ngudi ban hang rong 1a tién thué nha tro.
Cach tra tién nha tro ctua ho khé da dang, ho c6 thé tra theo tiing ngay, titng tudn hodc
tiing thang, tuy thudc vao viéc ho sé & bao lau va gia cha muén thu nhu thé nao. Dé
giam chi phi nha tro, hau hét ho & ciing nhitng ngudi khac. C6 1,3% ngudi ban rong chi
dudi 2.000 ddng/ngay cho viéc & tro: “Chiing téi chi can mot ché dé ngi khi di lam vé nén ciing
khong chi nhiéu cho viéc 6, danh tién con chi cdc viéc khdc. Vi vdy ma kiém chd 6 tro xa mot chiit va
dong nguoi cho d ton kém, khodng 1.500-2.000 dong/ngay thoi” (phiéu 62). C6 4,7% sb ngudi
bo ra hon 15.000 dong/ngay cho viéc thué nha &. Day 1a nhitng nguoi thué tro theo ho gia
dinh. Trung binh, méi thang ho phai tra tir 500.000-600.000 dong tién thué nha. Day la s6
tién khong phai nho so véi mic thu nhap ctia ho.

Phan tich tdm ly ctia ngudi ban rong, chiing toi chti yéu xem xét tinh cach cta ho,
nhitng kj nang nhan biét khach hang va kha nang tng phoé ctia ho trong mot s6 hoan
canh lién quan dén cong viéc budn ban. Qua thu thap y kién ctia cd ngudi ban hang va
khach mua hang, chiing t6i nhan thdy ngudi ban hang nhan dinh tinh cach dién hinh ctia
minh 1a cham chi, chiu khé (28,8%); tiép dén la tinh khéo 1éo (18,5%); that tha, chat phac
(13,7%) va thém ca su khon ngoan (13,5%). Mot sb khach hang cho rang: Nhitng nguoi
ban hang rong la nhitng ngudi & tinh 1@ 1én do dé ho ciing that tha, chat phac, chiu
thuong, chiu kho va c6 khi la cam chiu.

Tuy nhién, chi véi tinh cach can cti, chiu khé ¢6 1é chua da dé gitp cho ho c6 thé
ban dugc nhiéu hang. Phan 16n nhitng ngudi ban hang rong cho rang viéc nhan biét dugc
khach hang gitp cho ho ban dugc hang véi gia cao hon, ban duge nhiéu hang hon va
khong bi lira gat, giat hang. C6 77% ngudi cho rang minh c6 kha nang nhan biét dugc tam
Iy khach hang qua khudén mat, qua 16i néi, qua cach tra gia, dac biét qua thai do xem va
mua hang cta khach.

Muc dich ban hang ctia ho la ¢6 ban dugc nhiéu hang véi gia ¢ lai nhat, nén véi méi
loai khéch, ho thudng c6 cac cach cu xtr khac nhau. Mot sb nguoi ban hang cho rang phai
ludn nghi ra cac cach dé ban dugce hang. V6i ho, mot thai do nhin nhuc, vui vé, hoa nha véi
khach hang sé dé ban dugc nhiéu hang hon: “Khidch hang tot phdi chio héi, cam on. Gdp ngudi
vui tinh minh diia lgi. Nhitng nguoi lim diéu phdi nhuong nhin coi nhu diéc, néi lai né danh cho”
(phiéu 51); hay: “Véi nquoi danh dd, né ding tudi con minh ma goi xdc xugc con ndy, con kia sang
bin cho tao cdi nay, cdi khdc... titc lim nhumg vin phdi néi “c6 bio chdu 1dy cdi gi cho c6 a” (phiéu 175);
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hodc: “Véi nguoi vita mua vita chiri, minh ginh di nhung vén phdi cudi, di qua roi méi ddam lim
bim. Vi nguoi nghi la ho khong c6 v dinh mua thi minh néi gid cao lén...” (phiéu 66).

Théi d6 nhin nhuc ctia ngudi ban hang rong con bat ngudn tir viéc ho nhan thic
rang minh thap kém hon ngudi thanh phd, nén phai chdp nhén, phai nin nhin. Nhu mot
ngudi ban tring chia sé: “Ho la nguoi Ha Noi, ho ¢6 quyén. Con minh la nguoi din qué, di lam
thué noi dit khdch qué nguoi dim ra khong ddm chiti lai. Nquoi ta ni sao thi minh biét vdy, do
than phan ma. Di c6 diing minh ciing nén nin nhin. To tiéng né ddanh cho, ai bénh” (phiéu 293).
Diéu nay cho thay su ngheéo khé vé kinh té, sy thap kém vé hoc van va su khéac biét vé van
hod, 16i séng da khién cho nhitng ngudi dan qué ra Ha Noi ban hang rong dé dang nin
nhin khach hang - dan thanh phé.

Dbi véi mot sé nguoi ban hang rong, viéc phai cu xit khéo 1éo, don da véi khach
hang, tham chi can chit khon ngoan chinh 1a kim chi nam cho viéc ban dat hang: “Di bin
hang tat nhién phdi khéo mdi ban dugc hang roi, phdi chao moi don dd, phdi ddm bdo v6i ngudi mua
vé chit luong hang cia minh, phdi néi néu cé hu hong gi thi em biéu khong, khong ldy tién hay em
sé dén cho bdc hang khic. Vi phdi khon ngoan nita, vi du khdch hang nit tré tudi thi chi thuomg néi
ngay ndo ciing an hoa qud cho dep da, ubng nuéc cam tot cho phu nit lim ddy” (phiéu 48).

Ciing c6 khong it ngudi ban rong cho rang khong can thiét phai nghi ra cac cach dé
ban hang vi day la van dé 1oc, duyeén, rai may, tot via...: “Di bin hang duoc hay khong la do
cdi Ioc. Loc ai nguoi dy ban. Nguoi nao 6 1oc thi bin duoc nhitu, khong cé 1oc thi dit mudn hay
khong ciing ban dugc it, di rong nhiéu ciing chi vdy. Nhidu hom toi khong bin dugc, budi trua
khong nghi di rong nhung ciing chiang ban dugc. Liic bin duoc, lic khong ban duoc ching biét lam
gi. Budi sing gip nguoi mé hang dé via, chiéu ban thich lim, gip nguoi khé tinh md hang cd ngay
c6 khi chiang bin dugc gi” (phiéu 178).

Néu dugc lya chon khéch hang thi phan 16n ngudi ban rong thich ban cho ngudi tré
tudi, sinh vién (46,8%). Theo ho, sinh vién la dbi tuong thich an qua vat, hon nita cac san
phdm ma ngudi ban rong ban ciing phit hgp véi tii tién it 6i ctia sinh vién. “Sinh vién hién
lanh, khong khé tinh, khong ngé ngdo, khong ki kéo mdc cd va lai hay dn hang qua (bo bia) ctia ti.
Bin hang cho ho toi cdm thiy yén tam khong lo bi an quyt, ndi chuyén vdi ho ciing thdy rdt vui, biét
thém duge nhidu thit hay vé cudc song sinh vién” (phiéu 204). V6i nhitng ngudi thich ban cho

v

thanh nién, Iy do ho dua ra la vi thanh nién thi “thoing”, “Ho mua hang xué xod nhanh
chéng”, “Thanh nién di v6i nguoi yéu hay sij dién néi bao nhiéu mua biy nhiéy”. Cing c6 nhitng

ngudi thich ban hang cho éng gia vi theo ho, 6ng gia thuong “ditng din”, “thuong nguoi”,
“dé tinh”, “bdn cho ho minh khong so bi bung” ...

Ngoai ra, ciing c6 nhitng ngudi cho rang d6i tugng nao ho ciing thich ban, van dé la
biét cach tng xtt v6i titng loai khach cho khéo. Méi dbi tugng cé nhitng dic diém riéng,
ngudi gia thi mua hang va lya chon can than hon, hoc sinh thi hay mac ca hon, dan 6ng
trung nién thi c6 vé dé dang hon... Nhitng nhan xét trén vé ting loai khach hang cho
thdy nguoi ban rong t4 ra biét phan biét khach va tir d6 diéu chinh ng x1t ctia minh sao
cho phtt hgp, lam vira 1ong khach ma minh thi vdn ban dugc hang. Ngoai nhiing ly do
cho viéc lya chon khach hang néu trén, chting t6i cting nhan thay rang su “lya chon” ctia
ngudi ban hang vé khach hang con tuy thudc vao mat hang ma ho ban. Nhu ngudi ban
tao phd thich ban cho tré em, nguoi ban vai thich ban cho nit thanh nién hay trung nién,
vi theo ho “nhitng nguoi nay hay thich thay doi quan do” ...
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Nhin tit khia canh gi¢i, do hoan cdnh bat budc, nhiéu ngudi phu nit ndong thon
trong vai trd mdi - vai trd lam kinh té, da toé ra thich tng nhanh déi véi moi trudng ban
rong trén cac via he. Bang sy khang dinh kha nang lam kinh té ctia minh, dia vi ctia chi
em trong gia dinh da thay d6i. Ho khong con don thuan 1a ngudi ndi trg ma con 1a luc
lugng lao dong cé tiéng n01 quyét dinh trong gia dinh. Nhu mot chi ban rong chia sé: “Téi
thao ludn ciing chdng mua sim cdi nay, cdi kia, tir viéc té chitc sdn xudt, bo tri cong viéc dén mua
sdm vt tu nong cu va cd vige con cdi sé di hoc. :
Bay gio la quyét dinh chung ciia cd 2 nguoi vé
moi cong vigcd” (phiéu 15). Cung véi su
nang cao nhan thitc cudc sdéng, nhém
nguoi nong thon ban rong da ngay cang
tu tin trong ddnh gia ban than. Nhiéu chi
em cho rang: Viéc ban hang rong & Ha
No6i da gitp cho cac chi "sing da hon", "hoc
duoc nhiéu cdi khon ra, bot duoc cdi t0 clia
nguoi nha qué” (phiéu 30).

Hang rong vén dugc xem 1a nét dic
trung ctia Ha Noi, gan véi con ngudi,
cudc sébng Ha Noi nhu mot phan than
thuoc khong thé thiéu. Tac gid Nguyén e e
Quang Thiéu da viét vé nhiing ganh Nguén: baobinhduong.org.vn
hang rong d6 nhu sau: “Mgt ginh cém laing Vong, nhitng ndi chudi “tritng cudc” tho mong, mot
ginh biin 1d v6i ddu phy, mot thing binh khiic dgi ddu, nhitng chiéc met dung com nidm va mudi
virng, nhitng thiing khoai ludc, banh té, banh nép, nhing chiéc xe dap chd phia sau nhitng hoa chudi
d6, nhitng bong sen thoang thodng hirong thom®. Tuy nhién, xét tir khia canh luat phap, dting
nhu tén goi cia cong viéc - ban hang rong, nhitng ngudi 1am nghé nay ludn phai di
chuyén, di lai lién tuc trén cac dudong phd, nhung ho lai khong hiéu biét vé luat giao thong
sé gdy nén can trg giao thong. Nhu mot ngudi ban rong néi: “Dén dé u? Em cé dé v gi dau,
em tudng né chi cim nguoi di xe” (phiéu 27). Mot s6 ngudi ban rong nhan thic rat r6 nhiing
hau qua ma minh c6 thé gay ra trén dudng phé: “Duding phd chit chdi, minh di lung tung lai
khong biét lugt, dnh hudng dén va cham xe cd. Néu bi dam xe ciing chang ddm kéu hay bit dén vi
biét la minh sai” (phiéu 88). Nhung vi muu sinh, ho van phai duy tri cong viéc trén cac
duong phd. Doi khi, ngudi ban hang lai 1an chiém via he, tran cd xudng long dudng lam
un tac giao thong, nhat 1a vao gid tan tAm, cudi budi chiéu. Diéu nay déi khi con 1a nguyén
nhan gy nén nhitng vu tai nan cho ngudi qua lai. Cong viéc ban rong con gay ra mat vé
sinh cong cong do vt rac bita bai. Theo ¥ kién ctia mot ngudi ban che tai chg Kim Giang:
“Hang rong gay mat vé sinh moi truomg, ric nhiéu v ké, ho vt ric ra duong, khong ai qudn 1y,
khong ai phat” (phiéu 152). Con tac gid Nguyén Quang Thiéu viét: “Cé khong it hang rong dang
lam mét di cdi thi vi ctia chinh né, khi nguoi ban hang bay bin cua, cd, dc, hén hay thit lon, thit bo, thit
ché... trén nhitng hé phd va lam mdt my quan do thi”.’ Ngay chinh nguoi ban hang rong cing
cho rang di b4n hang ma &n mac quan 4o khong dep cting lam anh hudng dén dién mao Ha
Noi, 1am “xdu mdt Thii do”: “Chiing toi di ban hang ma dn mdc nhéch nhdc, nguoi ta nhin vio trong
khong dep mit” (phiéu 79).

Tuy nhién, van con khong it ngudi ban rong cho rang viéc ban hang ctia minh
khong lam can trg giao thong, khong lam bira bon phd xa, vi: “Chiing toi ngdi gon trong via
he”; “Chiing toi chi di trén phd”, hay: “Bdn phd uw? Khong, ching cé gi dnh hudng, ching cé gi lam
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bin phd phuong”; “Ho bio lin chiém via he nhung chdu chi ngdi mot chiit vi di méi chan”; “Vi c6
nguoi goi mua hang”, “Ngoi sit vio bic cia ma ho vin phat chdu 30.000d”.

Do sy luu chuyén ngdu hiing thudng xuyén ctia ngudi ban rong, chinh quyén dia
phuong, cong an khu vuc (noi ho & trg) gan nhu khong thé kiém soat duge ho. Trong mau
nghién ctru ctia chting t6i, c6 31,3% nhitng ngudi ban rong khong dang ky tam tra. Diéu
nay cho thay tinh chéat bat hgp phap trong viéc tam tr ctia ngudi ban rong tai Ha Noi.
Giai thich cho diéu nay, ho néi: “Toi khong thdy ai néi gi va cong an cing khong kiém tra”
(phiéu 98); “Vi t6i budn bin khong cb dinh, mot thoi gian lai chuyén di nén khong ding ky, mdt
thoi gian” (phiéu 46); hodc: “Toi thuong xuyén di lam, thoi gian & nha it nén khong can ding ki
(phiéu 221)... Dl v6i ly do nao thi viéc cdc co quan chitc nang chua quan ly duge mot cach
chat ché s6 nguoi tam tra & Ha Noi sé gay ra nhiéu phién todi vé an ninh trat ty.

Nhin nhan viéc ban hang rong & khia canh phap 1y, chiing ta khong thé khong ban
dén cach tng pho ctia ngudi ban hang déi véi lénh cdm ban rong. Khi UBND thanh phé
Ha Noi ky quyét dinh s6 02/2008 ban hanh Quy dinh vé viéc cAm ban rong trén mot s6
tuyén phd, nhiéu ngudi van tiép tuc ban vi: “Chiing toi biét theo quy dinh thi hing rong khong
dugc phép, nhung néu khong di ban rong thi sé khong cé di tién déng hoc phi, nudi cdc con va duy
tri cudc song cho gia dinh” (phiéu 19). Mot s6 ngudi khéc lai cdm thay bat binh véi 1énh cAm
Vi tir lau nay, ban rong da 1a nghé kiém song ctia ho, hon nita theo ho, cong viéc ban rong
cling it nhiéu mang lai sy tién 1gi cho ngudi dan Thi d6 va phit hgp véi tai tién ctia ngudi
c6 mitc thu nhap trung binh trong xa hoi: “Téi cdm thiy bat binh vi mdt hang ctia toi khong gay
6 nhiém moi truong, lai phuc vu tan noi cho nhing ngudi can mua va diy ciing la cong dn viéc lam
ctia chiing téi. Néu khong cho bén nita, chiing toi biét ldy gi ma song?” (phiéu 118).

Lénh cAm ban hang rong dugc ban ra,
dong nghia véi viéc ngudi ban hang phai tim
nhimg dia diém ban méi, va khong dugc ban &
nhitng tuyén phd chinh. Tuy nhién, khong
phai nguoi ban rong nao ciing thuc hién theo
luat dinh. Chtng ta van dé dang thay su xuat
hién ctia nhitng ganh hang rong nhu mot chi
ban rong néi: "Nguoi ta dudi la viéc ciia ngudi ta,
nhung vi hoan cdnh khé khin minh vdn phdi len 16i
dé bian hang thoi” (phiéu 74).

Hién tugng khi cong an dén, nguoi ban
rong chay hét hai im chd trén, cong an di khoi
lai t1a ra dudng ban hang phan dnh mot thuc té Nguon: baovietnam.vn
la chting ta dang bét luc véi viéc gidi tod ban
hang trén cac long duong, he phd. Mot chi ban hoa, sau 3 1an déi chd vi bi cong an dudi
than phién: “Ty nita cho cong an dén lai di ch khic chit dimg day vita ching cé khdch vita nguy
hiém, khé qud, budn bin ma cit phdi nhin ngang liéc doc nhu di dn trom”'°. Cong tac quan ly thi
truong dang gap khong it trd ngai, phién todi trong viéc sip xép 6n dinh an ninh trat tu
trén duong phd.

Tit suy nghi “tu nhién” d6, nhitng ngudi ban rong nghi ra cac cach ddi phé véi cong
an rat da dang. Bién phap phd bién nhét 1a thuong xuyén di chuyén, vi theo ho di1 ngdi xe
dap hay ganh thiing, thuong xuyén di chuyén sé d& bi cong an phuong dé y. Ngoai ra, moi
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dd dac mang theo phai & miic t6i thiéu, nhe nhang. Lic ban hang, ho khong di don 1é ma di
thanh nhom dé c6 thé gitp d& 14n nhau trong viéc chay cong an. Theo ho, chon mét vi tri ¢6
tam nhin thuan lgi nhu khu vic nga tu cting sé dé bé xoay s hon 1a ngdi & cac goc cay.

Cé nhiéu kiéu ting phé vé6i cong an rat “linh hoat”. Mot sb ngudi ban rong da
chuyén sang mua rong phé liéu. Theo ho, thanh phé chi cAm ban rong chtr khong cAm
mua rong nén khong lo cong an dudi. Vay la van déi thiing, chiéc ganh, thay vi ban khoai
san thi gio ho thanh ngudi mua giay bao cii. Con nhitng ngudi trude day véi doi quang
ganh qudy ganh hang a an thi gio mot tay bé thing btin, mot tay xach chiéc 1an to ciing 5-6
tai mlon dung nudc mam, rau song, mam tom... va van tiép tuc hanh nghé... ban hang
rong"!. Thuc té cho thiy, kha nhiéu chi truong dugc ban hanh, ngudi dan dbi phé chi
khong phai thyuc hién. Diéu nay néi 1én rang ban than cht truong dé c6 gi d6 chua én.
Trudc thong tin cAm hang rong, d6 day da cé hién tugng thay cho ganh, doi hang di ban
rong, ngudi dan cam hai céi lan nhu di chg, nhung thuc ra van 1a ban hang rong.

Lang thang ban hang trén cac dudng ph6 Ha Noi cia ngudi ndong thon 1a mot cong
viéc con gay nhiéu diéu bat cap. Hau hét ngudi nong thon ra Ha Noi kiém sdng déu biét
rang ho chi ngiing ban rong trén phd khi ho c6 duge mot chd ban hang én dinh, hay khi &
qué ho c6 viéc lam ddm bao cudc sdng cho gia dinh ho. Cach suy nghi va hanh dong trén
cho thdy Nha nuéc va chinh quyén dia phuong can quan tdm gitp d& nhiéu hon téi
nhém phu nir dang bi tdn thuong nay. Van dé dit ra la trong hoan canh hién nay, khi &
Ha Noi c6 dén hang chuc nghin ganh hang rong thi 1énh cAm ban hang rong c6 thoa dang
va khi hiéu 1énh nay dugc ban ra, c6 bao nhiéu ngudi khong biét trong vao dau? Lam
nghé gi dé ton tai? Va néu git lai hang rong thi nén giit nhitng loai hang nao, nén ban
hanh nhitng quy dinh nao cho nguoi ban hang?

C6 18 con nhiéu viéc can phai ban xung quanh van dé ban hang rong tai Ha Noi.
Thay cho 15i két, chting t6i xin néu kinh nghiém quy hoach nhiing ganh hang rong ctia
mot s6 nude chau A dé chiing ta c6 thé tham khao. O Malaysia, Chinh phti da hinh thanh
ké hoach vé ngudi ban hang rong tit nam 1990. Theo d6, thanh phd Kula Lumpur dua
ngudi ban rong vao cac trung tim va chg dé ho budn ban 6n dinh va dugc cp gidy phép;
ngudi ban hang rong dugc vay von dé nang cAp phuong tién ban hang va té chic huan
luyén dé cung cip kién thitc vé vé sinh an toan thyc phdm. Con tai thanh phé Calcutta
ctia An D9, chuong trinh nang cao chét lugng va su an toan thtc dn ban hang rong ctia
Vién Vé sinh va Y té cong cong da gitip thanh phé quan ly toan bo va nang cAp hang rong
nhd vao nhitng bién phép sau: Nguoi ban hang rong dugc hdi nhiing nguoi ban hang
rong cap mot thé chitng nhan cé dan anh; ngudi ban hang rong duge phép béan trén cac 1é
dudng do canh sat quy dinh; chinh quyén cung caAp nudc sach, bd tri phuong tién xu 1y
rdc va nudc thai cho ngudi ban hang rong; ngudi ban hang rong dugc vay tién ctia ngan
hang dé mua xe ban hang, ngudi vay duge trd gép nhiéu nam; td chitc cac khod huan
luyén cho ngudi ban hang rong. Noi dung chuong trinh huan luyén dugc nghién ctu va
kiém nghiém dé dam bao két qua; hinh thanh co ché hgp tac giita nhiéu thanh phan gdm
nguoi ban hang rong, dai dién ctia ho vdi nguai tiéu dung, canh sat va co quan phu trach
vé y té va vé sinh cong cong."

Theo tac gid Nguyén Quang Thiéu, lénh cAm ban hang rong 1a mot quyét dinh voi
va va “ludi nhac”. Ong cho rang, cAm hang rong la cdm nhimng gi d6 gidng hang rong chit
khong phai cAm nhitng ganh hoa tuoi, nhitng ganh cdm, nhirng thiing banh khtic, nhitng
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sot chudi chin vang... Tir géc d6 xa hoi, hang rong gan v6i doi sdng ctia nhitng ngudi c6
mic sébng trung binh va thap, ké cd ngudi ban va ngudi mua. Dbi véi ngudi ban, dé la
nguon thu nhap 50-70 nghin dong/ngay. Ngudn thu tuy khong 16n nhung né lai dam bao
tién an, tién hoc... cho hang van ngudi dan. Thiéu ngudn thu nhap nay, nhitng ngudi dan
ay biét lam gi dé séng, nudi con an hoc? Ddi v6i ngudi mua, hang rong 14 ngudn hang
hod, thuc phdm gid ré, chiing hgp véi tai tién ctia ngudi ngheo. Thiéu ching, nhiéu ngudi
ngheo sé bi thiéu hut nghiém trong. Van dé 1a cht truong cdm hang rong ctia Nha nudc
can c6 gidi phap thay thé dé nang cao mtc sdéng cho ngudi dan véi su thita nhan hang
rong c6 déng gép dang ké cho nén kinh té dat nudc.
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