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1. Tim hiéu vé ngudn tin ni sinh, ngudn hoc liéu tai truwong dai hoc

Nguén tin néi sinh cua truong dai hoclhoc vien (PH/HV) dugc tao
nén tir cac loai hoat dong dao tao, nghién ciru cua cac ca nhan, to chic truc
thugc. Nguon tin nay duoc xem la hé thong théng tin phan anh day du vé
tiém luc va cac thanh tuu khoa hoc cua mdi PH/HV. Véi y nghia dic biét
d6, ngudn tin noi sinh va céc chinh sach phét trién ngudn tin nay thu hat su
quan tdm cua cac co quan thong tin-thu vién cia DPH/HV.

C6 thé thay ngudn tin ndi sinh cua DH/HV c6 mot s tinh cht va vai
tro quan trong sau:

- L& két qua cua hoat dong nghién cau, dao tao cua DH/HV. Mbi loai
hinh hoat dong s& tao nén mot/maot s6 nhém nguon tin tuong GNg.

- Gitra c&c nhdm cua ngudn tin nay c6 méi quan hé hét sic chat ché.
Nhu cau théng tin trong cac linh vuc hoat dong tai DPH/HV doi hoi nguon tin
nay phai dugc tich hgp vai nhau.

Vi du, dbi véi mot sinh vién/nghién ctu sinh, thi hé thong céc tu liéu
khoa hoc, nién luan khoa hoc, cac bao cao khoa hoc va ban than luan an
khoa hoc dugc thuc hién tgo thanh mét hé thong cdc nr liéu khoa hoc vé mét
chu dé xac dinh. Chinh tinh chat quan trong nay budc cac co quan thong tin
thu vién DH/HV can nghién ctu cach thic to chac va quan li nguon tin noi
sinh sao cho ngudn tin nay s& duoc khai thac véi higu qua cao nhat.

- La ngudn nguyén lidu dac biét quan trong d6i voi hoat dong dao tao,
nghién cuu.

- L& hé thong thdng tin phan anh tiém lyc hoat dong cua DH/HV.
bicu nay duoc thé hién qua nhicu khia canh khac nhau.

Nhitng nim gan day, cac du 4n xay dung va phét trién trung tam hoc
lieu (Learning Resource Centre - LRC) duoc trién khai tai nhiéu DPH/HV. Vé
ban chat, day 1a tap hop cac nguon thang tin chi yéu dudi dang s6, nham
dap (ng nhu cau thong tin duoc hinh thanh tir qua trinh hoc tap giang day tai
cac truong DH/HV. Néu cha \a dén tinh tu chu, sy tao lap uy tin, truyén
thdng caa cac DPH/HV, s& thiy V& co ban ngudn tin tao nén linh hdn cua cac
LRC lai chinh 1 ngudn tin ni sinh cua cac to chic ndy. Su khéc biét vé uy
tin, chat luong dao tao ciing nhu tiém luc cua doi ngii giang vién cac



PH/HV chinh ndm & su phong pht, day du va gia tri thiét thuc caa nguon tin
noi sinh tao nén phan cot 16i cho cac trung tdm hoc liéu.

- Bo phan chiém ty trong I6n cua nguon tin ndi sinh trong PH/HV 1a
tai licu xam (grey document). Tur dac diém nay, c6 thé thay, cac van dé lién
quan dén quyeén so hitu tri tué sé 1a yéu té duoc quan tAm hang dau nham tao
diéu kién cho viéc phat trién hoat dong thong tin mot cach 1au dai, 6n dinh.

- Hoat d6ng tao ra ngudn tin noi sinh chu yéu 1a cac hoat dong c6 ké
hoach, chiu su quan If truc tiép cia DH/HV. Du rang nguon lue dam bao cho
viéc trién khai cac hoat dong nay co thé hozc do Nha nudc cap, do ngum tu
c6 cua trudng dai hoc hay cac ngudn tai tro tir bén ngoai, nhung ve co ban
cac hoat dong nay déu thudc su quan 1i va diéu hanh tryc tiép cua PH/HV.

Thuat ngit nguan hoc lidu duoc sir dung trong bao céo nay duoc hiéu
bao gém céc loai ngudn théng tin, ma chu yéu Ia ngudn tai liéu, dugc truc
tiép s dung dé phuc vu qué trinh dao tao tai PH/HV. Véi céch hiéu do,
ngudn hoc liéu bao gdm cac nhom chinh sau day:

i) Cac gi4o trinh duoc st dung chinh thuc tai DPH/HV (C6 thé dudi
dang xuat ban pham, ciing nhu dudi dang tai liéu xam).

ii) Cac dé cuong bai giang dugc giang vién bién soan va duoc sir dung
chinh thac tai DPH/HV (Thong thuong dudi dang tai ligu xam).

iii) C4c tai liéu, tu liéu phuc vu viéc giai dap, huéng dan hoc tap, kiém
tra-danh gia két qua hoc tap (Thong thuong dudi dang tai liéu xam. Trong
mot sé nganh hoc, chu yéu 1a cac nganh khoa hoc co ban, ngoai ngir, co thé
dudi dang cac xuat ban pham).

iv) Céc tai liéu tham khao chu yeu phuc vu viéc hoc tap va nghién ciu
tai DH/HV (Thong thuong dugc dé xuat theo yéu ciu nguoi day, va ton tai
dudi dang cac xuat ban pham cua trong va ngoai nudc).

2. Vai tro ciia ngudn hoc liéu trong nguon tin ndi sinh

C6 thé thay, dU ton tai dudi hinh thac nao, thi su hinh thanh nén
ngudn hoc liéu cua mdi PH/HV ciing déu c6 vai trd rat quan trong caa ban
than doi ngil giang vién tai d6. No6i cach khac, vé ban chat, yéu té quan trong
tao nén nguoén hoc liéu cia PH/HV chinh 1a d6i ngii giang vién —bo phan
chi yéu cua nguon nhan luc khoa hoc tai d6. Va vi thé, nguon hoc ligu c6
thé duoc xem nhu mot bo phan quan trong cua ngudn théng tin khoa hoc
phan &nh cac két qua ciing nhu tiém ning vé dio tao tai PH/HV.

Nhém i) cua nvguon hoc liéu — hé théng céc gi4o trinh — trong cac
DH/HV duogc phat trién theo xu hudng: duoc tao nén/duoc viet boi chinh doi



ngil giang vién cua trudng, ddng thoi duoc cac PH/HV cong bd, phd bién
dudi cac dang thire khac nhau nhu xuat ban pham, cac ngudn tin sb hod trén
mang. Pay 1a xu hudéng rat rd rét va pho bién tai nhiéu DH/HV trén thé gioi,
nhét 13 tai nhitng noi d4 sir dung phuong thirc dio tao truc tuyén. Trén thuc
té, trén hau hét cac website cua cac PH/HV, ngudn gido trinh di duoc tap
hop trong mét ving théng tin, dang mot thuc don cua website d6 va c6 thé
thuc hién cac chic nang nhu cia mot website doc lap.

Truy cap vao dia chi cho ta thdy mot truong hop dién hinh. Mét vi du
khéac: Tai Vién Cong nghé Massachusetts (MIT), nguon hoc liéu mo tai day
(MITOpen CourseWare — OCW) la mét ngudn thdng tin quan trong ¢ khdi
lugng 16n, duoc té chirc dudi dang mot danh muc theo cac nganh, bo mon
dao tao, 1a mot ngudn tin cd thé khai thac truc tuyén va duoc tich hop tai dia
chi. C6 thé d& dang liét k& hang loat vi du d6i v&i cac DPH/HV 16n, ¢6 uy tin
trén thé gii.

Hé théng gido trinh c6 Y nghia quan trong trong viéc phan anh chét
luong dao tao cia DPH/HV. Bong thai, mdt dic tinh can dugc chd y cua loai
tai liéu nay 1a chiing doi hoi lién tuc duoc cap nhat thong tin. Piéu d6 phan
anh nhiing yéu té d6i méi khdng nging trong hoat dong dao tao tai PH/HV,
phl hop vai xu thé phat trién chung cua cong tac gido duc, dao tao, ciing
nhu nhip do phét trién nhanh chéng caa cac nganh khoa hoc.

Pé cuong bai gidng dugc st dung tai cic PH/HV ciing ngdy cang
dugc chu trong tao lap, phat trién va phd bién. Co thé thiy, mirc do cap nhat
thong tin trong loai tai liéu 1a dé cuong bai giang 14 rat cao, dong thoi chung
phu thudc chit ché vao timg ca nhan giang vién. Sy phat trién dé cuong bai
giang vira doi hoi vira tao diéu kién d6i véi qua trinh tw nghién cau, tu hoc
Cua cd nguoi day va nguodi hoc, dong thoi co diéu kién ap  dung tryc tiép cac
bai hoc tai BPH/HV vao g|a1 quyét cac van dé cua thuc tién, do do, tao diéu
kién thuan loi cho phat trién phuong phap nghién cizu finh hudng, nghién
cuu truong hop (case study).



C6 thé tham khao hinh thtic to chiic ngudn thong tin truc tuyén phan
anh d& cuong cac gido trinh giang day duwoc st dung tai School of
Information Management thudc Victoria University of Wellington, New
Zealand tai dia chi. Pay la d& cuong mon hoc ma sé INFO 528, Research
Methods for Information Management Environments (Phuong phap nghién
ctru), dugc bién soan boi GS Gary Gorman va trg giang Lynley Stone. Tai
day cling d& cho biét bai giang nay s& duogc thuc hién tai hoc ky thir 2 cua
nam hoc 2007 - diéu d6 d& phan anh mirc @6 cap nhat thdng tin cua dé cuong
nay. Vi du déi vai mot tai liéu khac:

Modn hoc MMPM 501 Public Management

Bién soan Asociat Professor Bill Ryan ()

bia chi:
http://www.vuw.ac.nz/fca/Course%200utlines/2007/T rimester%201/MMPM/MMPM_50
1 Course_Outline_T1 2007.pdf

Viéc quan 1i, luu giit, khai théc nguon hoc liéu cuia DH/HV hién ciing
gap mot sb Van dé khé phuc tap, gay han ché dén hiéu qua quan i, uu gitr,
khai thac ngudn tin ndy. R6 rang, néu cac PH/HV khong sém nghlen clru dé
hinh thanh céc chinh sach va giai phap hop 1i ¢é quan Ii tot ngudn tin nay thi
tinh dy du, hé théng cua chiing rat dé b ton hai. Van dé nay cin dugc nhin
nhan trén cin ban quan diém chinh sach, mot chinh sach du kich thich va tao
moi truong tot cho sy phat trién ngudn hoc liéu. Va dé dat dugc diéu do,
chinh sach duoc thuc thi phai hai hoa duoc quyén lgi va nghia vu cua moi
chu thé ¢o lién quan: ngudi tao ra ngudn hoc liéu (cac giang vién) — ngudi
st dung, khai thac ngudn hoc liéu (céc sinh vién, nghién cau sinh) - nguoi
quan Ii, méi gi¢i va cung cap ngudn hoc lidu dén nguoi dung (d6i ngil can
b6 thdng tin-thu vién chuyén nghiép).

Quyén va muc dugc phép khai thac, st dung cac ngudn hoc lidu tir
phia nguoi dung tin ciing da duogc xac dinh va chi dan mot cach rd rang.

C6 thé thay diéu d6 thong qua vi du khi truy cap tai ngudn hoc liéu tai
Pai hoc Victoria, New Zealand. Tai dia chi: da thong bao nhu sau:

You are being provided with copies of copyright material made for
educational purposes. These include extracts of copyright works copied
under copyright licences. You may not make these materials available to
other persons, nor make a further copy for any other purpose. Failure to
comply with the terms of this warning may expose you to legal action by a
rights owner and/or disciplinary action by the University.



By logging into Blackboard you are acknowledging this warning and
agreeing to comply with its terms.

2. Pé xuit cac giai phap phat trién ngudn hoc liéu tai trwong dai hoc/hoc
vién

Hién nay, viéc quan Ii, khai thac ngudn hoc liéu & cac DPH/HV nhin
chung con hang loat van dé can giai quyét tir cac chu thé co lién quan:

- Tr quan diém va nhan thac caa nguoi quan i.

- Tur goc d6 nguoi tao ra nguon hoc lidu, véi tu cach ho vira 1a nguoi
khai thac sir dung thong tin, dong thoi lai 1a nguoi tao ra cdc nguon tin ma
hoat dong théng tin phai hudng den.

- Tr goc d6 nguwoi dung tin — cac sinh vién, nghién ctu sinh, nhitng
ngudi ma vi ho, nguon hoc liéu nay duoc tao ra.

- Tr nhan thuc va trach nhiém caa céan bg thdng tin chuyén nghiép.

Xu thé phét trién cac PH/HV néi chung s& cho thay vai trd ngay cang
quan trong cuaa viéc thu thap, Ivu gitr, quan Ii va khai thac nguon hoc liéu.

Ddng thoi, tinh kha thi caa chinh sach chi c6 thé duoc dam bao khi
chinh d6 quan tam dén su phat trién bén virng cia PH/HV.

Xay dung nén cac giai phap hop 1i dé phat trién nguon hoc liéu cua
DH/HV dé no thyc su tré thanh ngudn lec cho su phat trién 1a mot van dé
l6n, doi hoi sy hop tac cua can by khoa hoc, nhirng ngudi quan li, nguoi
cung cap thong tin va nguoi dung tin. pong thoi dé cha dong phat trién
nguon hoc liéu, cac BPH/HV can hinh thanh nhiing giai phap thich hop va
ddng bg, duoc thé hién théng qua hé théng quan 1i (trong do dic biét 1a giai
phap vé chinh sach va co ché); thong qua cac chuong trinh, dy an, dé
an...(trong d6 can dic biét quan tam toi céc giai phap vé cong nghé).

Trudc mét can luu y:

1- Cé&c gidi phap vé chinh sdch va co ché. Pay 1a van & 16n, phic
tap, boi ban than tinh Chat phuc tap va khéi luong lon, duoc gia ting khong
ngirng caa ngudn ngudn hoc li¢u. Duéi day xin dé xuat mot s6 nguyén tic
xay dung chinh sach quan Ii ngudn hoc liéu tai PH/HV:

- Trén pham vi ciia Hé théng thdng tin-thu vién cua quéc gia, viéc luu
gifr va quan Ii, khai thac nguon hoc ligu can duoc trien khai theo co ché phén
tan: T6 chirc ndo tao lap s& c6 nhiém vu truc tiép luu gii, quan li va trlen
khai c4c dich vu dén nguoi dung. Day s€ 1a dong luc phat trién doi Voi moi
PH/HV néi riéng va cac to chiic R&D ndi chung: Mdi té chac can phai



diroC quyén va can qudn Ii dwoc ngudn tin duoc tao nén tir chinh nhitng hoat
dong cua minh. Biéu nay 1a phu hop véi tinh than cua Luat Khoa hoc va
Cong nghé, Nghi dinh 159/2004/NB/CP va thuc tién nhu cau khai thac, su
dung ngudn théng tin rat dac thd nay (bai dé dang nhan thay, dbi véi truong
hop khi théng tin 12 ngudn hoc liéu hay nguén tin khoa hoc néi sinh noi
chung, thi s& duoc sir dung voi mirc d6 cao nhét chinh tai noi ma ngudn tin
nay duoc hinh thanh).

- V& phuong thtic giao ndp. Cac co quan thong tin-thu vién tai cac
PH/HV can tan dung moi diéu kién va kha ning vé cong nghé dé thuan tién
cho viéc giao nop tai liéu. Can cha ¥ dén cac chinh sach ddng bo dé co thé
1bng ghép hoat dong xuat ban dién tir, quan Ii thdng tin va phat trién noi
dung théng tin trén cac website cia PH/HV.

Dbi voi mot sé6 DPH/HV 16n, nhu dai hoc Quéc gia Ha Noi, Pai hoc
Quéc gia Tp. H6 Chi Minh, Hoc vién Chinh tri Quéc gia H6 Chi Minh, Hoc
vién Khoa hoc Xa hoi Viét Nam (dang duoc thanh lap), cac truong dai hoc
vung nhu Thai Nguyén, Hué, Pa Ning,... c6 thé tinh dén giai phap phan chia
ngudn hoc liéu theo cac nhém khéac biét nhau, va twong tng vai mdi nhom,
hinh thanh céc co ché quan 1i, luu giir thich hop (Vi du nhém thdng tin 1a
gido trinh, d& cuong bai giang, hé thong tu liéu phuc vu viéc sat hach, danh
gi4, tai liéu tham khao...).

- Can ban hanh mot chinh sach thong nhat dé cac ngudn tai nguyén
thdng tin nay ludn San sang phuc vu ngudi dung tin theo mot quy ché théng
nhat, bao dam quyén lgi cta nguoi dung tin truc tiép, quyén loi cac co quan
thong tin-thu vién cd lién quan va quyén lgi cua chinh nhimg ngudi da tao ra
cac nguon tin nay. Ngudn tin dugc quan 1i, luu giir 1a dé phuc vu moi nguoi
mot cach binh dang. Theo huéng nay, trong twong lai khong xa, chac chan
cac Trung tdm thong tin- thu vién DPH/HV, cac co quan thong tin-thu vién
truc thudc céc té chic R&D ... s& 6 su lién két chat ch& véi nhau trong viéc
cling thuc hién nhiém vu Ién va quan trong: dam bao théng tin cho cac qua
trinh hoc tap, nghién ciu trong bdi canh hoi nhap quéc té va xu thé toan cau
hoa. Pay la diéu ma chung ta chua c6, song lai rat can vi su phat trién bén
viing cua hé théng DPH/HV néi chung.

2- CAc gidi phap vé cong nghé

T4t ca cac ngudn tin d4 giao ndp dudi dang sé déu duoc phan hoach
va xay dung cac cong cu hd tro (may tim, cic cong cu tra ciu khac,..) trén
website cua cia PH/HV dé ngudi ding tin c¢d thé truy cap truc tuyén theo
dung mirc d6 d&@ duoc quy dinh.



Su két hop xuat ban dién tir va phét trién nguon tin noi sinh trong
PH/HV c¢6 nhiéu thuan loi. Nhin chung, trong diéu kién hién nay, cic co
quan thdng tin-thu vién PH/HV can hudng dén nhiing ké hoach cy thé dé tro
thanh cac ICP (nha cung cap noi dung thong tin Ién Internet) cho cong dong
cua minh. C4 thé néi, cac y tudong vé viéc hinh thanh cac dé an tao lap, phét
trién Trung tdm hoc liéu (LRC), hién dai hoa céc trung tim thong tin thu
vién noi chung, tao lap va phét trién cac OPAC, CORC... xét cho cung la
hudng dén muc tiéu nay.

Hon nira, kha nang tich hop cac loai ngudn tin noi sinh véi nhau va
Vi cac ngudn tin khac cia DPH/HV xét tir quyén loi cia nguoi dung tin 44
duoc giai quyét mot cach can ban vé mat cdng nghé: Sy hinh thanh céc
Intranet va viéc tng dung cong nghé Cong (Portal Technology) d& tro thanh
xu thé phé bién hién nay nham phuc vu tét hon nita cong tac nghién ciru, dao
tao - dac biét 1a dao tao tir xa, ddo tao trén mang (e-learning) tai nhiéu
DH/HV 16n trén thé gioi .

Can d6ng thoi quan tim dén viéc phat trién ngudn hoc liéu va viéc
nghién ctu va phat trién hé thong cac san pham va dich vu théng tin thich
hop, ¢ kha niang dap tng nhitng loai nhu cau théng tin méi nay sinh trong
quéa trinh phat trién cac DPH/HV. Su quan tdm ndy chinh 1a xuat phét tur
quyén loi co ban cua ngudi ding tin.

Vi du: Phét trién céc dich vu thdng tin phuc vu qua trinh dao tao trong
mdi truong mang — E-learning; Phat trién cac loai san pham thong tin ho trg
nguoi dung, bao gom:

+ Céc thdng tin giGi thiéu vé sy phan bé, co cau, khdi luong va cac
tinh nang (kha nang dap trng nhu cau tin) caa moi nhom nguon hoc liéu.

+ Cac coéng cu hudng dan khai thac, st dung cac bo phan khac nhau
cua nguon hoc liéu.

+ Céc cong cu va dich vu lién quan dén viéc tim kiém, khai thac cac
nguon hoc liéu.

Két luan

Can xac dinh: viéc phat trién ngudn hoc liéu tai PH/HV phu thudc
truc tiép vao quan diém cua ngudi lanh dao, vao y thic va su tham gia cua
ngudi ding tin, vao chién luoc phét trién hoat dong thong tin-thu vién tai
day. Boi vay, bén canh viéc xay dung va to chic thuc hién tét cac quy ché
quan ly théng tin théng nhat, con can dic biét quan tim dén sy bén viing cua
du 4n chi c6 thé dat dugc khi quyén loi chinh dang cua ngudi ding tin va
nguoi tao ra thong tin duwgc quan tdm dung muc, hai hoa véi nhau, va su



phat trién ngudn hoc liéu 12 gép phan vao qué trinh phat trién caa ban than
PH/HV.

Nguén hoc ligu trong PH/HV d4, dang va s@ chic chan ngay cang
dong vai tr0 quan trong. Day la phan nguén tin duoc tao 1ap va phat trlen
chu yéu thdng qua mot hé thdng chinh sach déng bo va cac giai phap veé
cdng nghé. Muc tiéu trg thanh mot nha cung cap noi dung thdng tin trén
mang dé phuc vu truc tiép cac hoat dong nghién ctu, dao tao s& budc cac
trung tdm thong tin thu vién phai quan tim dén viéc phat trién ngudn hoc
ligu dudi dang c6 thé khai thac truc tuyén. D6 ciing la xu thé phat trien
ngudn hoc liéu tai cac PH/HV trong tuong lai gan, va 1a diéu ma céc trung
tam théng tin-thu vién thuéc cac DPH/HV can dic biét quan tam.
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