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Hi€u vé quan niém cong tac xa hoi

Tran Van Kham*
Truong Cong tac xd hoi va Chinh sach xa hoi, Pai hoc Nam Uc

Nhan ngay 25 thang 12 nam 2008

Tém tit. Cong tac xa hoi 1a mot linh vyc chuyén mén méi ¢ Viét Nam, méc du day 1a nganh hoc
¢6 qua trinh phat trién 1au dai trén thé gi6i cling nhu c6 nhiéu cac hoat dong lién quan dén cong tac
x4 hoi ¢ Viét Nam. Dé hiéu vé Cong tac xa hdi theo cac quan niém ctua Hi¢p hoi cac can sy cong
tac xa hoi (IFSW) va Hiép hoi Cong tac xa hoi Hoa Ky (NASW), d6 1a diéu rit quan trong cho
viéc ap dung hoat dong chuyén mon nay diéu kién cua Viét Nam.

Bai viét nay ly giai st ménh chinh cia cong tac xa hdi nhu viée tang cuong thac day chure
nang xa hdi va qua trinh ty quyet ctia than chi. Dong thoi, bai viét cing dua ra ndm cach hiéu vé
cong tac xa hoi phu hop véi didu kién cia Viét Nam. Nhimg cach hiéu nay lam nén tang cho cac
hoat dong thuc hanh cong tac xa hoi, bao gdm: Cong tac xa hoi 1a hoat dong dap g nhiing yéu
cAu cua than chu; cong tac xa hoi 1a hoat dong chuyén mon phat trién lién tuc; cong tac xa hoi la
mot hinh thire tng hop sang tao trong viée sir dung nhimg kién thirc, gia tri va cac k¥ ning; cong
tac xa hoi 1a mot tién trinh giai quyét van d&; va cong tac xa hoi duoc xem nhu 13 hoat dong can

thi€p vao cac trong tac xa hdi clia con nguoi.

Cong tac xa hoi 1a mdt nganh khoa hoc, mot
nghé méi ¢ Viét Nam mic di nd c6 ngudn goc
va lich str phat trién hon mét thé ky qua trén thé
gidi. Vi ban chit 1a huéng dén su trg gitp con
ngudi trong cude séng, nhét 1a nhitng d6i tuong
thudc nhoém bat 1gi hodc d& bi ton thuong b?mg
cac hinh thirc can thiép dua trén goc do tam ly
hay cac md hinh can thiép tir ci nhan, dén
nhoém va cong dong, cong tac xa hoi thé hién
dugc vai trd quan trong trong doi séng xi hoi,
nhét 1a trong xa hoi hién dai, xa hoi cong
nghiép, ciing nhu trong xa hoi ldy van dé phuc
loi, cong bang lam dinh hudng phat trién.

Cho t6i ngay nay, quan niém vé cong tac xa
hoi da duoc Hiép hoi cac can sy cong tac xa hoi
thé gioi (IFSW) dua ra vao nam 2000, di c6 hé
théng cac chuan muc thuc hanh cong tac xa hoi
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chuyén nghiép cling nhu nhiéu bai viét, nghién
clru trao d6i vé ban chat, vi tri, vai tro cua hoat
dong nay, nhung thuat ngit cong tac xa hoi van
dang 1a chu dé duoc trao dbi, ban luan khong
chi trong nhiing nguoi lam nghién ctru cong tac
x4 hoi ma con trong nhitng ngudi tham gia cac
hoat dong lién quan dén linh vuc nay. Bai viét
nay hudéng dén nhin nhan thuét ngir cong tac xa
hoi trén mot s6 khia canh khac nhau qua viéc
xem xét va hiéu sau hon quan niém vé cong tac
x4 hoi thong qua muc dich va cac chlic nang
cua hoat dong cong tdc xa hdi. Qua cach nhin
nhén ndi dung clia cong tac xa hdi nhu vay la
su chudn bi tét hon cho cac hoat dong tiép theo
cho cac can sy cong tac xa héi cling nhu nhiing
ai c6 quan tim hay hoat dong lién quan dén
cong tac xa hoi.
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1. Pau la xuét phat diém cho nhirng ban luin
nay la:

Bai viét nay ldy mot sb quan ni¢m sau lam
nén tang cho viéc di tim hiéu sau hon vé cong
tac xa hoi: Thir nhat, quan niém cua Hiép hoi
quéc gia nhan vién xi hoi My (NASW): "Cong
tac x4 hoi 1a mot chuyén nganh dé gitp do ca
nhan, nhom hodc cong ddng ting cuong hay
khoi phuc viéc thyc hién cac chirc ning xa hoi
ctia ho va tao nhitng diéu kién thich hop nhim
dat dugc cac muc tiéu d6” [1,2]. Thit hai, quan
niém cua hiép hoi can sy cong tac xa hoi Quéc
té thong qua thang 7-2000 tai Montreal -
Canada (IFSW): "Nghé Céng tac xd hoi thac
day sy thay doi xa hoi, gii quyét van dé trong
mdi quan hé cua con ngudi, tang nang luc va
giai phong cho nguoi dan nhiam giup cho cude
song cua ho ngay cang thoai mai, dé chiu. Van
dung céc 1y thuyét vé hanh vi con ngudi va hé
thong xa hoi, cong tac xa hoi tuong tic vio
nhitng diém giita con ngudi voi moi truong cia
ho. Nhan quyén va cong bang xi hoi 1a cac
nguyén tic cin ban cia nghé" [3,4].

Céc quan ni¢ém nay nhin nhan céng tac xa
héi xoay quanh tryc dinh hudng can thiép dén
ca nhan, nhom va cong ddng nham gitp cac dbi
tugng ndy tu phat trién, tu quyét dinh nhiing
van dé cua ban than. C6 thé hiéu Cong tac xi
héi nhu mdt nganh khoa hoc rng dung viéc trg
gilip cac ca nhan trong xd hoi nhim dat duoc
mot cép d6 hiéu qua vé cac chirc nang tam ly xa
hoi va tac dong hiéu qua dén nhiing bién dbi xa
hoi nhim nang cao phuc lgi cho moi ngudi.
Cong tac xa hoi da thé hién cach tiép can trén
ca binh dién vi md va vi mo, léy ca nhan va moi
truong xung quanh lam d6i twong dinh hudng
va tac dong. Déng thoi, cong tac xa hoi dugc
xem la mot hoat dong chuyén mon giap do céc
cd nhan, nhém, hodc ca cong déng nham nang
cao hay khéi phuc ning lyc thyc hién chic
nang xa hoi va kién tao cac diéu kién x3 hoi phu
hop véi viéc thuc hién muc tiéu nay. Cac hoat
dong thyc hanh cong tac xa hoi déu bao gém
viéc 4p dung nhiing hoat dong chuyén mén vé
cac gia tri cong tac xa hoi, cac nguyén tic, va

cac k¥ nang ddi v6i mot hodc mot sé6 muc dich:
gillp d& cdc cd nhdn ¢é dwoc cdac dich vu bén
vitng, tao dung dwoc cac dich vu tham van va
tri ligu tam ly voi cd nhdn, gia dinh va nhom;
gilp dé cac cong dong hodc cdc nhéom cung
cdp hay cadi thién cdc dich vu xa hoi va suc
khée; va tham gia vdo cdc tién trinh ldp phdp
phu hop. Thuc hanh cong tac xa hdi doi hédi co
dugc hé thong tri thirc vé phat trién va hanh vi
con nguoi; vé cac thiét ché van hoa, kinh té, xa
hoi va vé tuong tac ciia nhitng thanh té khac
[4, 455].

2. Cong tac xa hdi huéng dén cac ddi twong nao

Théng qua lich st phat trién cong tac xa hoi
& My, Anh, Uc va nhiéu qudc gia phat trién
khac, ciing nhu cac hoat dong mang tinh chat
cong tac xa hdi & Viét Nam, doi ngli nhiing
nguoi lam cong tac xa hoi dang lam viéc kha da
dang & cac linh vuc khac nhau: T cac co s&
dao tao, y té, bd may quan ly nha nudc, cac td
chtrc gitp d& c4 nhan-gia dinh-cong dong, cac
hoat dong kinh doanh cling nhu cac linh vuc
cong nghiép. Cong tac xa hoi hudéng dén cac
dbi tuong xa hoi da dang vé lira tudi, dan toc,
trinh d6 hoc vin, muc sbng, ton gido, dinh
huodng gidi tinh, cling nhu cé nhitng nang lyc ca
nhan va xa hoi khac nhau. Can sy cong tac xa
héi ty minh mo ta cong vi€c ciia minh la rat bd
ich, ciing c6 nhiing diéu phién 10ng xdy ra trong
cong viée, ciing c6 lac hai 1ong hay doi khi that
vong, bi ap luc, nhung trén tat ca cac cong viéc
ctia ho déu duoc nhin nhan 1a déy nhiing thach
thirc nhung ciing khong kém phan tha vi.

Theo Hepworth va cong su, danh muc dbi
tugng x4 hoi ma cong tac xa hoi hudng dén co
thé bao gdm:

- Cdc ca nhan vo gia cu;

- Cdc gia dinh ¢é cdc van dé vé bé roi con
tré hay c¢é nhitng vin dé vé lam dung tinh duc,
thé chdt hay cudc song vo chong;

- Cdc cdp vo chong thuong xuyén cé nhitng
xung dot trong hon nhan,
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- Cdc gia dinh - bao gom ca gia dinh don
than co6 nhitng kho khan vé cudc song cua con tré;

- Cdc cd nhdn c6 HIV/AIDS va cudc song
cua cac thanh vién trong gia dinh;

- Cdc ca nhdn va cac gia dinh co nhiing
hinh thire vi pham phap ludt;

- Vi thanh nién mang thai;

- Nhitng cé nhan dong gidi, da gidi tinh
hodc chuyén gioi va nhitng nguoi than cua ho;

- Nhitng ca nhan khuyét tdt vé thé chat hay
tinh than va cdc thanh vién trong gia dinh;

- Nhitng cda nhdn nghién ma tuy, nghién
ruwou va gia dinh ho;

- Tré em vira bi mét cha me;

- Cdc doi twong tré em co hoan cdanh kho
khan; tré em co kho khan vé hoc tdp

- Nguoi di cu;

- Nguoi gia va co don khong noi nwong tua;

- Nhitng ca nhdn vira nghi huu, nghi viéc
hay viea tham gia vao lyc luong lao dong;

- Cdc ca nhdn co nhitng khung hodng lién
quan dén cdc bién co trong cudc song;

- Cac nan nhan cua bao lyc gia dinh;

- Cdc nan nhdn cua thién tai, dich bénh... [5,6]

Déi tugng tac dong cia cong tac xa hoi thuc
su rat da dang. Theo cach nhin nhén tir goc do
bd trg hay ning cao viéc thuc hién chirc ning
x4 hoi cua cac dbi tuong xa hoi, cac ddi tuong
dugc tdc dong ctia nganh hoc nay co thé duoc
phan nhom cu thé qua cac mé hinh:

Nhitng than chu tw nguyén la nhitng nguoi
dang st dung cac dich vu xa hoi mét cach tu
nguyén, néu nhitng mdi quan tdm cia ho dugc
giai quyét mot cach ro rang, cong khai. Vi du,
cac doi tuong can tu van chim soc cac van dé
lién quan dén ste khoe tam than, cac ddi tuong
khoéng con ngudi than tiép can dén dich vu nuoi
dudng; tré em can tro giup khi hoa nhap vao
moi truong hoc tip mai. ..

Nhitng than chu duwoc uy thac boi phap ludt
la nhitng nguoi dang stir dung céc dich vu xa hoi
dudi sy didu hanh ciia hé thong toa an hay phap

luat [7]. DBo6 1a nhitng ngudi hodc 1a bi ép bude
st dung cac dich vu d6 (nhu bio ho, gido
dudng tré em vi pham phap luat; cac chuong
trinh thir thach-cai tao).

Nhitng than chu khong tw nguyén 1a nhom
nguoi ap dung cac dich vu xa hdi thong qua
nhitng ap dat boi cac thanh vién cia gia dinh,
bdi gido vién ¢ truong hoc hay cac quy dinh xa
hdi khac nhung khéng bi ép budc hay cudng
ché boi hé théng phap luat [5,6]. Chang han, co
nhiéu than chu réi loai than kinh dugc céc thanh
vién gia dinh yéu cau tiép can dén cac hoat
dong can thi¢p trong cong tac xa hoi.

Hiéu duoc nhom déi tuong than chu thong
qua viéc tim ra nhitng mbi quan tdm cua ho, tim
hiéu cac hoan canh cua than chi cling nhu
nhitng van dé khac phat sinh tir viéc tim hiéu
cac khia canh nay 1a cong viéc dau tién rit cin
thiét va co ban cho cac cong viée tiép theo cua
hoat dong thyc hanh cong tac xa hoi. Qua trinh
nay can lam rd nhitng diém manh, nhing kha
nang hi€n c6 cua chinh than chd. Vi dy, mot
hoc sinh gin day hay nghi hoc c¢6 qué trinh hoc
kha t6t & truong, c6 kha ning giao tiép t6t va
sin sang chi ra nhitng diém khé khin trong
cudc sdng tai gia dinh d6 chinh 1 nhitng diém
manh ma can sy cin kham pha trude khi tién
hanh cac budc can thiép cu thé. Viéc tim ra
duoc diém manh cua than chi chinh 1a co s&
bén viing cho cac hoat dong thuc hanh can
thiép truc tiép dén than chu, s& khuyén khich sy
tham gia-bay to6 cach nhin nhén ctia ban than va
su tw quyét cia than chu.

3. Sit ménh va cac muc dich cia cong tac xa hoi

Theo Hié€p hodi cac can sy cong tac xa hoi
My (NASW), “stt ménh cao ca ctuia hoat dong
cong tac xa hoi chuyén nghiép 1a nang cao stic
khoe thé chit va tinh than cﬁa moi nguoi, va
giup ho dap ung cac nhu cau co ban cta moi
ngu:ol v6i moi quan tdm cu thé hon den cac nhu
cau va nhimg hinh thérc trao quyén cho dbi
tuong d& bi ton thuong, bi ap birc va sdng trong
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nghéo d6i” [1,4]. Tuong tu, Hoi dong qubc gia
vé dao tao cong tac xa hoi My (CSWE), mot to
chire kiém dinh cac chuwong trinh dio tao cong
tac xa hoi ¢ bac dai hoc va cao hoc cling mo ta
muc dich cua cong tac xa hoi chuyén nghiép la
“nham nang cao sirc khoe thé chét va tinh than
cua moi nguodi va xéa bé doi ngheo, cac hinh
thirc ap birc va cac hinh thirc bat cong trong x4

> [5,6]. Viéc xac dinh st ménh cta hoat
dong chuyén mon nay ciing duwoc Hi¢p hoi cac
nha can sy Thé giéi nhin nhén, xem xét va
tuyén bd trong trong ting ky Pai hoi ctia minh.
T chirc nay xéc dinh muc dich cua c6ng tac xa
héi ciing bao gom ca qua trinh thiic day sy bién
d6i xa hoi, sy trao quyén va giup con nguoi tu
do néng cao cudc song cua ban than [3,4]. Cac
cha dé ma Pai hoi qudc t& ciia IFSW td chirc
hai nim mot 1an déu lién quan dén cac van dé
cong bang xa hoi, nhan quyén, va phat trién x4
hoi thdng qua viéc trién khai cac hoat dong dao
tao va thuc hanh cong tac xa hoi. Nhitng nghién
cru gin day vé st ménh cia cong tac xa hoi
cling huéng dén cac ca nhan bén 1& xi hoi, cac
ca nhan c6 nguy co cao trong xa hoi va qua
trinh trao quyén ciing nhu bd sung thém nhing
van dé hién thuc cua qua trinh toan ciu va
nhitng van d¢ lién quan dén ban sic van hoa [8,
400-408].

Céc sach gido khoa vé cong tac xi hoi déu
nhan manh: Cac can sy cong tac xa hdi gitp cac
than chu hudng dén cac muc tiéu cu thé. Cach
thirc dé thyc hién diéu nay ciing rat da dang dua
trén cac tinh huéng (méi truong séng cua than
chu), nhitng diém manh-yéu cua ting than chu -
d6 13 nhirng diéu cong tac xa hoi can kham pha.

Pé tré thanh mot nguoi thyc hanh hi€u qua,
can sy cong tac xa hoi cling can san sang thira
nhan nhitng trach nhiém va tham gia cac hoat
dong dua trén chuc nang cua co s¢ xa hdi va
vai tro trach nhiém xa hodi cua ca nhan véi tu
cach la thanh vién trong co s& xa hgi do cua
minh. Cac muc dich ctia cong tac xd hoi nhu
CSWE c6 dua ra, ma hau hét cac giao trinh
cong tac x4 hoi & My déu thira nhan 1a:

- Cong tac x4 hoi co thé nang cao su phat
trién t6t dep cua con ngudi va xéa bo déi
nghéo, 4p birc va cac hinh thirc bat cong xa hoi
[5,6].

- Cong tac xa hoi co thé “nang cao viéc thuc
hién chirc nang xa hdi cia cac ca nhan, gia
dinh, nhom, céc té chirc va cic cong dong bang
cach dua cac chi thé xa hoi nay tham gia thyc
hién cac muc ti€u, phat trién cac nguon lyc va
phong ngtra-x6a bo cac ap luc” [5,6].

Cac chirc nang ma can su cong tac xa hoi
can thé hién ra 1a: Phong ngira: bao gdm ca
viéc cung cép cac dich vy xa hoi kip thoi cho
nhitng ca nhan d& bi ton thuong, thic day chirc
ning xa hoi trude khi cac vin dé nay sinh; Phuc
hoi: huéng dén phuc hdi chirc ning xa hoi do
khiém khuyét vé thé chat hay tinh than hay do
moi truong xa hoi dem lai. Nhom than chu
thudng xuyén dugc tiép can chirc ning nay bao
gdém nhimng ca nhan khuyét tat & cac hinh thuc
khac nhau; Chiza tri: hudng dén viéc xo0a bo
hay lam mat di nhiing vin d& xd hoi ma than
chu dang gap phai. Viéc nang cao chlrc nang xa
hoi kéo theo ca viée giai quyét nhimg nhu cau
xd hoi chung nhdm gitp cac ca nhan dat duoc
mot mirc d§ phu hop cia sy ty dap ng va thyc
hién chtrc nang nhu nhitng ca nhan binh thuong
trong xa hoi. Nhiéu can su cong tac xa hoi con
nhin nhén hoat dong thuc hanh céng tac xa hoi
con gom ca viée di tim hiéu sy khong phu hop
hay su khac biét giira nhitng nhu ciu c4 nhan va
cac ngudn luc cung cip cua xa hoi, ddy chinh la
mot phﬁn cua khia canh thuyc hién chtic nang
bién ho cla can sy cong tac xa hdi. Cac can sy
cong tac xa hoi cd xu hudng lam phu hop cac
nguén luc v6i cac nhu cdu nham thé hién tot
hon chirc nang nay. Mdi quan hé giita ca nhan
va moi truong 1a rat quan trong. Xem xét, danh
gia dugc nhitng khia canh nay doi hdi can su
cong tac x4 hoi di vao nhin nhan nhitng nhu cau
cu thé va nhitng ngudn luc nao ctia méi truong
1a phu hop véi cac nhu cdu xi hoi cla cac ca
nhan d6. Cac ngudn luc dwoc dé cap ¢ day
khong chi thudn tay cac ngudn luc vé co sé vt
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chat, cac dich vu dap ng ma con vé nhimng van
dé lién quan dén hé thdng chinh sach, van ban
phap 1y va ngay cé nhan thirc cia nhém va cong
ddng vé cac van dé xa hoi cua than chu hay cua
nhom, cong dong.

- Cong tac xi hoi nhan manh dén qua trinh
1ap Kké hoach, hinh thanh va thuc hién cac chinh
sach xa hoi, cac dich vu, cac nguén Iuc va cac
chuong trinh can thiép can thiét cho viéc dap
g nhing nhu ciu co ban cua con ngudi va hd
trg sy phat trién nang lyc con nguoi [2, 135].
Muc dich nay cho ré‘mg mic do mot sb can su
cong tac xa hdi cd cung cép cac dich vu truc
tiép dén than cha, mot s6 khac co cac hoat dong
gian tiép nhiam tao nhitng anh hudng ciia moi
truong hd trg cac than chu, do d6 yéu cau vé
phat trién va duy tri cac co s¢ ha tang xa hoi dé
gitp d& cac than chu dap tmg cac nhu ciu xa
hoi ctia ho ludn duge dit ra va la diéu kién thiét
yéu cho cac hoat dong can thiép-thuc hanh cong
tac xa hoi thanh cong hon.

- Cong tac xa hoi hudng dén viéc hinh
thanh va thuc hién cac chinh sach xa hoi, cac
dich vu va cac chuong trinh dap ing nhitng nhu
cdu co ban ciia con nguoi va hd tro viée phat
trién ning luc con ngudi [3,6].

- Cac can sy cong tac xa hoi theo dudi cac
chinh sach, dich vu va cac nguén lyc thong qua
qua trinh bién hd va tao duyng cac hanh dong xa
hoi nham thuc ddy van dé cong bang xa hoi va
cong bang kinh té. [5,6]

Céac muc dich nay déu thé hién trach nhiém
cua can sy cong tac xa hoi trong viéc thyc hién
c4c chinh sach hay cac dich vu nham thyc hién
theo ba muc tiéu vé dap tmg nhu cu xa hoi,
phat trién cac nang lyc va thic day su cong
bang xi hoi va kinh té. Cac muc tiéu nay ciing
chinh 13 n6i dung thé hién mot trong nhiing gia
tri clia cong tac xa hoéi: can sy cong tac xa hoi
thay doi bat cong xd héi. Thong qua nhitng
chtrc nang nay, nhiéu tac gla cho rang cac can
su cong tac xa hoi luon thé hién da vai tro trong
cong Vlec cua minh: (a) la mot can sy luon di
trieée van dé: La ngudi ludn xac dinh va tim ra
cac ca nhan, nhom hodc cong ddng dang gip

khé khan (roi vao khung hoang) hoac dang cé
nguy co trd thanh cic nhom dé bi ton thuong
(nguy hai). Viéc xac dinh trudc van dé cua than
chi 12 mot khia canh c6 truyén thdng lau dai
trong cong tac xa hoéi; (b) la nguwoi moi gioi:
Nguoi can sy cong tac xa hoi dinh hudng cho
cac ca nhan tiép can dén cac dich vu x3 hoi hién
c6 hoac hudng dén xay dung cac dich vu xa hoi
cho cac ca nhan duoc goi la ngudi moéi gioi
theo cung nghia viéc ngudi méi gidi cd phan,
diéu nay dinh hudng cho cac than chii cia minh
vé cac dich vu hitu ich d6i v6i ho; () la ngueoi
bién hg: Mot can sy cong tdc xa hoi la nguoi
dau tranh vi quyén va nhan pham cia cic ca
nhéan cin tro giup, cac can su do la nguoi vén
dong d4u tranh vi muc tiéu do. bay 1a mot vai
tro cla can sy x@ cong tac hoi, nhung khong
phai lic nao cling hién ra; (d) la nguoi luong
gid van dé: Can sy cong tac xa hoi 1a nguoi
tong hop thong tin, danh gia van dé va dua ra
cac quyét dinh cho cac hanh dong, d6 chinh la
vai tro cia nguoi luong gia; (e) la nguoi vin
dong, huy dong nguon lu’c Can sy cong tac xa
hoi 1a nguoi két nbi, tiép sic va té chirc cac
nhém hi€n c6 hodc x4y dung cac nhom moi
thuc hién vai tro cua nguoi van dong nguén Iuc.
Vai tro nay thudng gan véi vai trd rong 16n hon
cta ca t6 chic; (f) la nguoi gido vién: Can sy
cong tac xa hdi c6 nhi€m vuy chinh la truyén dat
va phd bién thong tin va tri thirc va phat trién
cac k¥ nang duoc xem la c6 vai trdo nhu mot
gido vién; (g) la tdc nhan thay doi hanh vi: Can
su cong tac xa hoi la nguodi hoat dong nham
dem lai sy thay dbi vé& hanh vi, théi quen va
nhén thuc clia cac ca nhan, cac nhém; (h) la
nguoi tw van: Mot can sy cong tac xa hoi la
ngu:(‘wi hoat ddng cung cac can sy khac hoac cac
t6 chtrc xa hoi khac dé tu glup minh nang cao
ky ning va gitp do giai quyét cic van dé cua
than chu, nhiém vu-vai tro d6 dwoc xem la
ngudi tu van; (i) la nguoi lip ké hoach cho
cong dong: Can su cong tac xa hoi 1a ngudi lam
viéc cing véi cong ddng, nguodi dan xung
quanh, cac t6 chirc-nhém cua dia phuong va
cong dong va ca cac to chirc nha nudc nham
xdy dung, phat trién cdc chwong trinh vi cong
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déng. Hoat dong d6 dugc xem Ia vai tro cua
ngudi 1ap ké hoach cho cong dong; (k) la nguroi
qudn Iy co so dir ligu: Can sy cong tac xa hoi la
nguoi tong hop, phan loai va phan tich cac dir
lidu tir cac hoat dong vé phuc loi xa hoi. Vai trd
nay dugc thyc hién chu yéu boi cac kiém huin
vién (supervisor) hodc nhitng ngudi quan tri to
chtrc, no6 co6 1€ cling dugc thuc hién qua ca nhan
gitt nhiém vu thu ky cta td chie. Lam duge
didu nay can cé nhimg k¥ ning nghiép vu cu
thé; (1) la nguoi quan Iy: Can sy cong tac xa hoi
12 ngudi quan 1y mot td chire, mot hoat dong
hodc modt nhiém vu cy thé cua t6 chuc; (m) la
nguoi cung cdp hoat déng cham séc: Can su
cong tac xa hoi la nguoi dua ra cac hoat dong
cham soc vé thé chét, tai chinh hodc trong nom-
nhitng nhiém vy d6 dugc xem nhu la nguoi
cung cip céac hoat dong cham soc [8,9].

4. Nhirng cach hiéu cu thé vé cong tac xa hoi
trude khi tien hanh cac hoat dong thue hanh

Tir nhitng cach thirc xem xét ¥ nghia vé
quan niém, st ménh va cac muc dich cia cong
tac xa hoi, nhiéu nha nghién ciru vé cong tac x4
hoi dua ra mot cach tiép can chung doi hoi can
su cong tac xa hoi phai cung véi than chu danh
gia tinh hinh va quyét dinh xem dau 1a van dé
trong tam. Cac vAn dé @6 co thé 1a & muac do ca
nhan, gia dinh, mdt nhom nho, mdt co quan,
mot t6 chire hay mot cong ddng. Tir cach nhin
cong tac xa hoi 1a mot tién trinh huéng dén giup
than cha phuc h@)i—nﬁng cao viéc thuc hién chirc
ning xa hoi, c6 nhitng cach hiéu cu thé sau vé
cOng tac xa hoi:

1. Cdch hiéu thir nhat: Cong tac xa hoi la
hoat dong d4p ung nhing nhu cau, giai quyét
nhitng mdi lo ling cua than chi. Cach hiéu nay
hudéng dén ban luan vé Iy do co ban nhét vé
nhiing nd luc hoat dong cua cén sy cong tac xa
hoi. Viéc nay tap trung vao nhimg két qua
mong muén c6 duoc sau nhimg nd lyc hanh
dong cua can sy cong tac xa hdi va than chu cia
ho, phat trién nhimng quan niém, cach hiéu vé

nhu cdu ctia mdt c4 nhan hay nhu cau chung cta
nhiéu nguoi, vé su da dang cua doi séng xa hoi,
cling nhu nhimg nhu cau ciia hé thong xa hoi va
chuc nang xa hoi.

2. Cdch hiéu thir hai: Cong tac xi hoi 1a
hoat dong chuyén mén phat trién lién tuc. Cach
hiéu nay dé cap dén nhimg hinh thirc thyc hanh
cong tac xa hdi dugc thyc hién trudc day va
giai thich tai sao thuc hanh cong tac xa hoi lai
c6 nhiing mo hinh nhu ngay nay. Qua trinh thuc
hanh cong tac xa hoi co tinh ké thira va phat
trién tir cac m6 hinh da ¢6. Do do, viéc nam
duoc mot sd van dé lién quan dén su phat trién
ctia Iy thuyét thuc hanh 1a rét quan trong.

3. Cdch hiéu thir ba: Cong tac xa hoi nhu 1a
mot hinh thirc tong hop sang tao trong viée sir
dung nhiing kién thirc, gia tri va cac k¥ ning.
Céch hiéu nay noi vé viéc nhiing kién thirc, gia
tri va cac ky ning dugc sir dung nhu thé nao
trong viéc hiéu va hanh dong ddi voi nhimg nhu
cdu vé chic ning xd hoi. Nhimg quan niém
dugc phat trién 14 nhitng kién thuc, gia tri, k§y
nang va nhiing hinh thrc tong hop sang tao.

4. Cdch hiéu thir tu: Cong tac xa hoi nhu 1a
mot tién trinh giai quyét van dé. Tién trinh nay
thé hién cach thirc tu duy trong tién trinh cong
tac xd hoi va nhitng budc st dung trong viéc
dap tmg cac nhu cau cua than chi, nhimg cach
thirc trong viéc huy dong ngudn lyc xd hoi va
thiic ddy kha nang tu quyét cua than chu.

5. Cdch hiéu thir nam: Cong tac xa hoi nhu
la mét su can thi€p vao qua trinh tuwong tac cua
con ngudi. Piéu nay thé hién duoc nhimg cach
thirc ma cac can su cong tac xi hoi ap dung dé
thay doi tinh hinh, diéu kién cia than chi.
Thong qua cac cong viéc nhu vay, nhitng quan
diém vé& su can thiép, trao d6i va xay dung
nhitng anh hudng hay nhu’ng tac dong dén ca
nhan hay méi truong séng s& duoc phat trién
sau hon.

Hai cach hiéu dau tién lién quan dén cau hoi
“vi sa0”, ba cach sau lién quan dén cdu hoi
“nhur thé nao” trong viée thye hanh cong tac xa
hoi. Nhiing cau héi don gian nhu vay nhung
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thuc té cho thdy 1a can thiét d6i v6i ngudi lam
cong tac xa hoi (can sy cong tac xa hoi), chung
luon can dwoc hién hitu trong suy nghi trudc
khi tién hanh nhimg cong viéc thuc hanh cy thé.
Dong thoi, dé hiéu hon vé cong tac xa hoi, can
su cong tac xa hoi can thém co nhitng kién thic
vé x4 hoi hoc va tam 1y hoc. Nhitng kién thirc
nén tang nay s& lam cau ndi gitip cho viéc hiéu
cong tac xa hdi mot cach toan dién hon cac van
dé xi hoi cua c4 nhan dén nhitng van dé cua
nhém va tién trinh c4 nhan gia nhap, hoa nhap
va xa hdi, nhom, cong déng. Cong tac xa hoi
chinh 1a qua trinh can thi€p gitp do than chu
phuc hdi va ting cudng chirc ning x3 hoi cua
minh trong qua trinh hoa nhép vao xa héi.

Tai liéu tham khao

[1] R.L. Barker, Social Work Dictionary, NASW
Press, 5th Edition, New York, 2003.

[2] Betty J Piccard, Introduction to Social Work: A
Primer, 4th Edition, The Dorsey Press, Chicago,
1988.

(3]

(4]

(5]

(6]

(7]

(8]

Council on Social Work Education (CSWE),
Accrediation standards and self-study guides,
Alexandria, VA: Council on Social Work
Education, 1995.

Council on Social Work Education (CSWE),
Educational policy and accrediation standards
(5" ed). Alexandria, VA: Council on Social
Work Education, 2002.

M. Holosko, L. Taylor, A new working
definition of social work practice: A turtle’s
review, Research on social work practice 13, 3
(2003) 400-408.

D.H. Hepworth, R.H. Rooney, G.D. Rooney, K.
Strom-Gottfried, J.A. Larsen, Direct Social
Work Practice: Theory and Skills, Belmont,
Thompson Brooks, 2006.

International Federation of Social Worker
(IFSW),  Definition  of  Social — Work,
http://www.ifsw.org/en/f38000138.html,
26/11/2008.

National Association of Social Work (NASW),
Code of Ethics, Washington D.C, National
Association of Social Work, 1999.

C. Trotter, Working with involuntary clients,
Sage, London, 1999.

Understanding the definition of social work
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Social work is new professional area in Vietnam, inspite of its long-term development history in
the world and its activities related to social work in Vietnam. To understanding social work, based on
the definitions by the International Federation of Social Workers (IFSW) and National Association of
Social Work (NASW), is actually important for more implications applying in social work practice

suitable in Vietnam contexts.

This paper explains the core mission of social work as aiming at promote the social functioning
and self-determination of clients. It also brings five understanding of social work in Vietam contexts.
These understading are grounds for social work practice such as social work as meeting clients’
demands; social work as continuous professional developments; social work as comprehensive and
creative applications of its values, knowledge and skills; social work as problem solving process and

social work as interventions on social interactions.



