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Tém tit. Bai bio ndy lam 13 bén vin d& chi yéu: Hoat dong théng tin va djch vy théng tin; Phan
tich nhitng nhén 6 khach quan va chii quan téc ddng dén sy hinh thinh va phat trién nhu ciu tin
ctia con ngudi; Céc kénh dam bao théng tin cho ngudi diing tin trong x3 héi; Céc chién lurge dam
bao théng tin cho ngudi ding tin trong xi hdi, Dy 13 céc van dé ¢ y nghia phuong phép ludn
khoa hoc va gi trj thyc tifn cao dbi véi hoat déng truyén théng x3 hdi n6i chung, dic biat 1a ddi
v6i vide to chirc dich vy théng tin x3 hdi, théng tin khoa hoc cdng nghé va thdng tin - thu vién

hién nay & nuéc ta va cdc nude trén thé gidi.

1. Hoat dgng théng tin va dich vy théng tin

Hoat dgng théng tin 13 mit trong nhiing
hoat ddng dic biét chia con ngudi, né mang tinh
tat yéu khéch quan, tdn tai va phat tridn gén lidn
hitu co voi moi thanh vién x3 hdi. Loai hoat
dong nay dugc hinh thanh ngay t&r khi con
ngudi con nim trong bao thai cia ngudi me va
ngdy cang phét trién cao, manh mé trong sudt
cude doi cha con ngudi. N6 chi thye sy chdm
dirt khi con ngudi di v& véi “Thé gidi vinh
hing”. Hoat déng théng tin cia con ngudi co
thé chia thinh nim giai doan khic nhau. Giai
doan dau (giai doan so khai): Khi ndm trong
bao thai, con ngudi thy cam thdng tin qua tinh
cam vui budn, sfc thai tdm 1y cta ngudi me.
Khoa hoc va thyre tién d& chirng minh ring tinh
cam, sic thai tim ly cua dira tré sau khi ra doi
“chju anh huéng rt 16n boi sire khoe, ddi sbng
tinh thin va vat chit cla ngudi me khi mang
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thai Bé. Giai doan thir hai (tir 1 dén 5 tudi): Day
la giai doan ddc bi§t quan trong, con ngudi chi
yéu nhén thong tin x& hdi tir cha me, 6ng ba,
anh chj em trong gia dinh va mot phin tir mai
trudng nha tré, miu gido. Giai doan thir ba (tir 6
dén 18 tudi): con ngudi nhédn théng tin x3 hi tir
sy gido duc ciia nha trudng phd thong va mbi
trudng gia dinh dé hinh thanh y thirc x4 hdi va
nhan cich x& hdi trong mdi con nguoi. Giai
doan thir tur (tir 19 dén 25 tudi): con ngudi nhan
théng tin tir nhiéu ngudn tin khac nhau, chi yéu
tir mdi trudng ddo tao nghé nghiép dé nhim
muyc dich 1dp than, 18p nghiép vd hodn thién
nhan cach. Giai doan thir nim (tir sau 25 tudi):
Pay la giai doan con lai kha dai, con ngudi
nhin duge thdng tin tir nhidu kénh théng tin
khic nhau nhim muyc dich séng hoa ddng véi
mdi truong xd hoi va dé thyc hién chirc ning
lao ddng x3 hdi, céng hién tai ning, kinh
nghi¢m cho sy phat trién chung cia xa hoi va
khing djnh cai gid trj x3 hoi cia mdi c4 nhan
con ngudti,
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Hoat ddng théng tin bao gbm 4 qué trinh:
Thu thép théng tin; Xir ly phén tich - tdng hop
théng tin; Str dung théng tin va dénh gia higu
qua ciia thong tin. Trong phin tiép theo cua bai
viét ndy, ching t6i s& dé chp dén cac kénh
thong tin (lién quan dén qua trinh thu thap tin),
nhitng vAn @& con lai cua hoat déng théng tin
ching ti s& d& cép dén & cac bai viét khac,
trong mét dip khéc khi c6 diéu kign cho phép.

Trong mdt sb tai liéu chuyén mén v& linh
viIc truyén théng xd hoi, dac biét 13 frong céc
tai liéu nghiép vu nganh thong tin khoa hoc
cong nghé va théng tin - thu vign, cic nha
chuyén mén thudng danh ddng hai thuat ngir:
“Hoat d6ng théng tin” vd “Dich vy thbng”
(phuc vu thong tin). Nhu chiing téi d& phén tich
& trén: Hoat dong thong tin vira 13 mt hi¢n
twgng x4 hoi, vira 12 mét hoat dong mang t1nh
ban ning,va vira 1a hoat dfng c6 y thirc, tht yéu
khach quan ciia con ngudi nhim muyc dich thu
thap, xtt 1y, sir dung va danh gia hi¢u qua thong
tin trén ca ba khia canh nhan thirc thé gisi
khach quan; chung sdng hoa ddng véi thé gidi
khich quan va cdi tao thé gidi khich quan vi lgi
ich cita c4 nhin ngudi ding tin va cla ca cdng
dbng xa hoi.

Dich vy thdng tin khac voi hoat d6ng thong
tin & chd: N6 13 hoat dong nghe nghiép thyc
hién chirc ning phdn cbng lao déng xd hji.
Hoat dong djch vy théng tin bao gbém 5 qua
trinh: Thu thip thong tin; Xir ly phan tich - - tng
hop théng tin; Luu trit vé bao quén thong tin;
Tra clru tim tin vA Phd bién (phat hanh) théng
tin. N3m qué trinh ndy c6 mdi lién hé hifu co
mat thiét v6i nhau theo mét trinh tyr nhat dinh,
do mdt nhém x& hi nghé nghiép thyc hién
nhim d4p tng nhu cu théng tin cia ngudi
ding tin trong x& hoi. Céc dich vy thong tin
khoa hoc va cong nghé, thong tin - thu vién,
phét thanh - truyen hinh bso chi - xudt ban la
céc thi du dién hinh vé céc loai dich vy thong
tin x4 hoi hién nay

Hoat dong thong tin ndi chung va dich vy
théng tin néi riéng hinh thanh, tdn tai va phat
trién 13 do nhu cAu tin cia mbi con ngudi, nhém
x3 hdi va cha cd cfng ddng x3 hoi quy dinh [1].

2. Nhu cAu tin

_ Theo quan diém cua céc nha Tam ly hoc
Nhu chu 12 sy doi hoi tht yéu ma con ngut‘n thdy
can du'qrc théa mén & tdn tal va phit trién [2}
Nhu cdu clia con ngudi rit da dang: Nhu chu
vét chdt gin lidn véi sy tdn tai ctia co thé nhu
nhu c¢du #n, &, mic... Nhu c?l_u tinh thin bao
gbm: Nhu cAu nhin thirc, nhu ciu thim m¥, nhu
cdu lao ddng, nhu cdu giao lyu va nhu chu hoat
déng xd hi.

Theo quan dlem clia cdc nha thong tin hoc
hién dai: Nhu céu tin 12 logi nhu cAu tinh than
dic biét, ddi hoi khach quan cia con ngudi (cé
nhéan, nhém x3 hdi, cfng ddng x& hoi) dbi véi
sur tiép nhén va sir dung thong tin nhdm duy tri
hoat dng séng clia con ngudi [3].

Tir nhitng sy phan tich cic quan diém cia
cic nha tim 1y hoc Méc xit, clia cic nha thong
tin hoc va tir viéc phéan tich kinh nghi¢m thye
tién sinh dong clia ngdy hdm nay, ching tdi ¢
thé di dén két luan: Nhu cAu tin 13 nhuciu vé sy
hiéu biét thé gioi khach quan (tu nhién, x& hdi,
con ngudi) dé con ngudi cb thé ton tai va phat
trién v&i tu cach 1a mét con ngudi thye sy va dé
lam tron chire ning, nhiém vy do x3 h¢i phén
cong va giao cho. :

Con ngudi 1a san phim cia tgo héa ndi nhu'
K.Mac: “Con ngudi 13 sy tng hoa ciia cac mdi
quan hé xd h$i”. Hién nay nhiéu nha khoa hoc
lai ¢6 quan diém: Con ngudi 13 sy tdng hoa clia
cac yéu t6 ty nhién, x& hdi, tim ly va tdm linh.
Dii ching ta dimg trén quan diém ndo dé nghién
clru v& con ngudi thi con ngudi ciing hodn todn
khac voi sinh vat & chd, né ludn ludn ¢é nhu
cAu nhan biét thé gidi khach quan (Bao gdm ca
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thé giéi ty nhién, x3 hoi va thé gidi tinh than
clia con ngudi - thé gidi trong ta) nhim cai tao,
hoa ddng va chung séng v&i méi trrdng xung
quanh.

Véi sy phat trién nhu vii bio ciia cudc cach
mang khoa hoc va cdng nghé hién dai, lodi
ngudi dang budc vao x3 hdi thdng tin, vao nén
kinh & tri thie, con ngudi cin phai kip thoi
nim bt cip nhat thong tin dé tyr hoan thién va
tyr bdo v minh. Vi viée nghién ciru tim ra-cée
quy Iugt cha ty nhién, con ngudi ¢ thé tgo ra
cée phitong tién k¥ thust dé chinh phuc khoang
khong vii try, nong sdu trdi dat va day dai
duong hojic clru loai ngudi ra khoi cc tham
hoa dong dit, séng thin, neéc bién ngay cang
dang cao do sy néng lén cia trai dat [am cho
bing tan & cac cyc Béc, Nam clia trai dét, tham
hoa dich bénh dbi véi con ngudi va céc. loai
sinh vat trén trai dét

M3i con ngudi duge xd hdi giao cho lam
mét viéc ndo dé dé tao ra san phim tdt trong
{mg v6i sy phat trién ctia x& hoi. Cong viée ciia
mdi ngudi déu c6 lidn quan dén céc cohg vide
khac, v&i c& nhan khac trong x3 héi. Chinh vi
vy mdi con ngudi phai luén luén cép nhit
théng tin vé cac mbi quan hé x& héi d6 thi-méi
1am t6t duwgc vide cia minh,

Trong nén kinh t§ thj trudmg, cac nha san
xudt kinh doanh va djch vy phai ndm bt nhanh,
dly dit va chinh x4c cac théng tin v th trudmg
canh tranh ngdy cing gay’ git, nhim thu duge
lgi nhudn, trénh duge céc rii ro thua 13

Nhu céu tin ciia ngudi ding tin hinh thanh
v3 phét trién dudi sy tac dong cia hai nhén td
khéch quari 'va chu quan. 1) Nhan t8 khach
quan: xu thé phét tridn chung cia thoi dai;
Pudng 161 phat trién kinh té - x3 hoi cia mdi
québc gia trong timg giai doan phat trién lich sir
cy thé; Trinh d6 phat trién kinh té; Sy phat trién
khoa hoc va cong nghé; Mdi trudng sinh théi;
Su phét trién viin héa va tinh chét ciia nén gido
dyc... 2) Nhén t6 chiiquan: Nghé nghiép; Trinh

5 hiéu biét; Trinh d6 van héag Tam ly ¢4 nhén;
MBsi trudomg séng gia dinh; Truyén théng dong
toc va ca cdc didu kién vét chit cha c4 nhan
ngudi ding tin... |

Qua sy phén tich trén, ching t6i di dén két
ludn; Nhu chu tin cia ngudi ding tin trong xa
héi 13 loai nhu ciu tinh thn diic biét, mang tinh
khach quan, khéng 18 thudc vao vy thirc cho
quan clha con ngudi, no chju sy tac dong trirc
tiép va manh m& cia cdc nhan té khach quan va
chil quan, 14 co s&, myc tiéu va dong lyc phat
tridn cta con ngudi x& hdi noi chung, dic bigt 13
hoat d9ng théng tin va djch vy théng tin khoa
hoc va ¢cong nghé.

3. Cac kénh théng tin

Trong céc bai viét trude, chung t61 d4 khing
dinh: Théng tin x3 héi 14 tri thirc cia con ngudi
phan 4nh vé sy tdn tai, phat trién va van dong
sinh dong cia x3 hoi loai ngudi, 13 két qua tu
duy ciia con ngudi vé thé gi6i khach quan va
dugc sir dung nhdm muyc dich nhén thirc, chung
séng va cai tao thé gi6i vi 1gi ich ctia mdi con
ngudi va cong ddng x3 hoi [3,4]. Thong tin x3
héi duge xem nhu 13 “chét dinh dudng”, “dong
mé&u” dugc truyén di dé nudi séng co thé x& hoi
bang nhidu kénh théng tin khéc nhau, lan toa
dén tan timg by phan chu tric 16n nho cia xa
hoi.

Kénh théng tin 13 con dudng truyén tai
thdng tin (tri thirc) tir nguwdi ndy sang ngudi
khéc (tir ngudi cung cip théng tin dén ngudi
ti€p nhan théng tin), trong khéng gian va thoi
gian (tir dia diém nay dén dja didm khac, tir thé
hé nay téi thé hé khac). P& dam bao dong théng
tin thong sudt, nhanh chéng va kip thoi dén tan
ting b phén cu tric t§ chirc x3 hdi, con ngudi
di tao ra rat nhidu kénh thong tin khic nhat.
Dudi ddy ching t5i s& l&n lugt d& cip mot céch
khéi quat vé céc loai kénh thong tin:
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- Kénh thong tin tai ligu: la kénh chuyén tdi
thong tin bang cdce 1ai liéu

Theo nghia réng, tai lidu 13 phén tir vat chat
bit ky duge ding dé chuyén tai théng tin trong
khoéng gian va thdi gian. Nhu vy theo nghia
nay, tht ca nhifng cdng trinh viin hoa, dén dai,
miéu mao, céc di chi van hoéa, cac con dudng
giao théng, cic miy mée thiét bj ky thuft va
céc san pham hang héa... do con ngudi séng tao
ra tir truGe téi nay déu duge xem 13 tai lidu.

Theo nghia hep, tai lidu 13 phan tir dang
gidy chira dyng va chuyén tai thong tin trong
khoéng gian va thoi gian. Sach, bao, tap chi va
chc sin phAm in 4n 13 céc thi dy dién hinh vé
logi tai liéu theo nghta ndy. Méc du hién nay
cc tai lidu dién tir dang dugc phd bién rit rong
r3i, ngdy cang phét trién manh mg, tinh niing va
tc dung vuot trol clia n6 ngdy cang dugc thé
hign trong truyen thong x4 hoi.Tai liéu dién tir
v tai liéu du6i dang gidy hién nay va ca trong
tuong lai lau dai s& mai méi cing tdn tai va bd
sung cho nhau trong linh vyc truyén thdng cia
x4 hoi loai ngudi.

- Kénh thong tin plu tai ligu: 1 kénh chuyén
1Gi thong tin bing ngon ngit (tiéng néi ciia con
nguoi)

Ngbn ngit hinh thanh va phat trién nhé hoat
ddng lao ddng cia con ngudi. N6 ¢6 hai chirc
ndng: chitc ning tu duy va chiic ning giao tiép.
Theo quan diém ciia cdc nha théng tin hoc,
chirc niing thir hai ndy thuc chét 1a chirc ning
thdng tin ctia ngdn ngit.

Kénh théng tin phi tai li¢u gilt vai tré diic
bigt gquan trong trong truyén thong x3 hoi.
Théng qua kénh thong tin ndy, ngudi ding tih
c6 thé cip nhat nhanh chéng cic thong tin x3
hoi. Tuy nhién, né khong thé lru giir lau dai va
chuyén tai rong rii céc thong tin trong pham vi
x4 hdi. Cac cude didn thuyét trén dién dan, cdc

.bai thuyét gidng trén giang dudng, cac chwong
trinh phat thanh trén dai phét thanh qudc gia va

cha dja phuong... 1 cdc hinh thirc rdt phd bién
ma ching ta thudng thdy trong cudc séng sinh
hoat hang ngay, trong théng tin dai ching
(théng tin chinh tri; théng tin nghé thudt, thong
tin sinh hoat) va trong thong tin chuyén nganh
(théng tin khoa hoc va cbng ngh¢; théng tin
kinh té thwong mai va thj trudng...)

- Kénh thong tin hinh tiurc héa: 1a kénh thong
tin duge xdy dyng va to chirc bm ¢dc co quan
Béng, Nha nuée cac cap, cdce td chirc xa hdi -
nghé nghiép, céc don vi thudc hg théng gido .
duc quoc dén, cic co quan nghién ciru khoa th
va ¢ong nghg, cac co quan thudc hé thong quoc
phong va an ninh quéc gia, cac don vi san xuat
kinh doanh djch vy thudc hé théng kinh té quoc
dan va c4c co quan vin héa x3 hdi,... Dic diém
ndi bat clia kénh théng tin ndy la: né duge dam
bao vé& mit phap ly, co s& vit chét k¢ thuét,
kinh phi, di ngii nhan v1en, thoi gian va dja
diém thich hop dé chuyén tai thong tin mét
cich ¢b h1¢u qua kip thi, chinh xac, nhanh
chong dén nguosi dung tin tuong ng. Cac co
quan phét thanh, truyén hinh, c4c nha xuét ban
tong hgp va chuyén nganh, cac nha hat, rap
chi€u bdng, cdc co quan théng tin khoa hoc va
cdng nghé, cic co quan luu trif, cdc nhd bao
tang, cac co quan théng tin - thu vign... hign
nay tham gia tich cyc, manh mé&, tng ri va ¢6
hidu qué rat Ién trong kénh thong tin hinh thirc
hoéa.

- Kénh théng tin phi hinh thic hda.' 13 kénh
thong tin hinh thanh mét céch ngau nhién, ty
phat khong do mét co quan, td chirc xa th ndo
xdy dyng, t& chirc va quan ly. Pic didm ndi bat
ciia kénh thong tin nay I3 né hinh thanh rit
nhanh chéng va ty bién di ciing rit nhanh
chéng; thu’éfng xuyén hmh thanh, nhung ciing
khong tdn tai mét cdch én dlnh thi du nhu: céc
cujc gip gd, dam dao, giao luu giita céc ca
nhin trong m01 trueong x3 hoi (chinh trj, hoat
dong kinh t§, vin hoa, ngoal giao...) hoﬁc
nhitng birc thu, nhitng bai viét dyoc gm tir
ngudi ndy dén ngudi khic phyc vy cho cbng
viéc cd nhin, khong ¢6 sy chi dao vd quan 1y
clia che co quan, td chirc x4 hdi... Chiing ta cin
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lvu y ring: Kénh théng tin nay chuyén tai rat
nhanh, tryc tiép, kip thoi nhitng théng tin dén
ngudi dung tin. Tuy nhién, khi sir dung céc
thong tin 4y qua kénh ndy, ngudi ding tin phél
klem tra d§ tin cay, va d& chinh x4c¢ cha nd va
cln phai cAnh gisc v6i cdc thong tin mang tinh
quang cdo thuong mai, lira dao, dbi tra chi vi
myc dich thiéu 1anh manh ciia ¢4 nhan hojic cta
mdt nhdm x& hdi nao do.

Nhin chung mdi kénh théng tin trén du c6
nhitng wu diém va han ché nhit djnh, ching han
nhu: Kénh théng tin ti lidu ¢6 wu diém lwu gir
va chuyén tai thong tin trong mét thoi gian lau
dai va trong mét khoéng gian rfng Ién (Mot
viing lanh thd, quéc. gia hodc toan thé gi6i); Tuy
nhién, nhidu khi cdc thong tin trén kénh théng
tin nay dén cham, khong kip thai va 181 thoi dbi
vOi ngudi ding tin. Nhitng han ché cia kénh
thong tin tai liéu lai dugc khic phuc khi ngudi
ding tin sir dung va khai thic théng tin qua
kénh thong tin phi tai liéu. Ciing tuong tyr nhu
viy, nhitng han ché cta kénh thong tin hinh
thitc hoa duge khic phyc va bd sung bing céc
uu diém clia kénh théng tin phi hinh thirc héa.

Trong thyc tién hoat dong théng tin va dich
vy thong tin, dic bigt 13 trong hoat ddng dich vy
thong tin khoa hoc va cong ngh¢, thong tin —
thu vién, ngudi ta thudng sir dung va khai thac
thdng tin mdt cdch ¢d hi¢u qua cao qua cac
kénh théng tin phdi hop (kénh théng tin kép),
trén co s& phdi két hop céc kénh thong tin trén:

- Kénh thong tin tai liéu — hinh thirc héa

- Kénh théng tin tai liéu — phi hinh thirc héa

- Kénh théng tin phi tai li¢u — hinh thitc hdéa

- Kénh théng tin phi tai liéu — phi hinh thirc
hoéa

4, Chién luge ddm bao théng tin cho ngwdi
dung tin trong xi héi

Trude khi dé cap dén vén d& dam bao théng
tin cho ngudi dung tin trong x& hdi, ching t8i

can phai 1am r& thém mot vai khai niém c6 lién
quan dén nhu cau tin clia ngudi dimg tin:

- S& thich tin: a néi dung ctia nhu clu tin
duge thé hién qua y thirc chd quan ciia ngudi
dang tin. Hay noi cach khac: Ban chét nhu cdu
tin clia ngudi dung tin 1a mang tinh khach quan,
khong 1§ thugc vao y thirc chit quan ciia ngudi
ding tin, con s& thich tin cia ngudi ding tin Ja
mang tinh chli quan va hoan toan 1¢ thudc vao y
thirc chi quan va céc yéu t& c4 nhin ciia ngudi
dung tin.

- Yéu cAu tin (I¢nh tim tin): 12 ndi dung
nhu cAu tin hoc ndi dung s& thich tin ciia ngudi
ding tin duge thé hién dudi hinh thire viét hosic
bing 10i néi @ chuyén dén co quan théng tin
nhim muc dich théa man nhu ciu tin cta nguoi
dung tin.

- Méi quan hé bién chimg gilta nhu ciu tin,
s& thich tin va yéu clu tin: Mdi quan hé nay
duge thé hién trong so dd hinh tam gidc sau:

NCT

STT = » YCT

Pé lam r6 mdi quan hé bign ching trén,
chiing t6i xin n8u ra mdt thi dy thye tién: Véi tu
cach la ngudi dung tin, ngay khi con dang 13
mdt sinh vién chuyén nganh théng tin — thu
vién, ngudi sinh vién cin phai nim chic céc
vén d& 1y ludin khoa hoc va thyc tidn théng tin —
thur vién bao gbm ca céc vén dé truyén thdng
(thti cbng) va hién dai (tin hoc hda). Dy chinh
14 ndi dung nhu cdu tin mang tinh khach quan
db1 véi mdt cir nhan théng tin — thu vién, Tuy
nhién, ndi dung nhu cu tin nay co thé trd thanh
sO thich tin clia ho hay khdéng con phai tiy
thudc vao cac yéu t chii quan clia hg nhu: sy
say mé nghé nghiép, y thirc hoc tdp, tdm ly,
trang thai tinh cam clia ngudi ding tin va cac
yéu t6 chi quan khac. Néu khi s¢ thich tin da
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hinh thanh va din dan di vao &n dinh tvong d6i
& mirc d6 nao d6, thi chiing ta nghién clu va
phén tich néi dung s& thich tin 13 ¢6 thé hidu r6
duge ndi dung nhu cdu tin ciia ngudi ding tin.
Tuy theo kha niing dién dat ndi dung s& thich
tin clia ngudi ding tin ma yéu cdu tin cé thé
phan 4nh toan bd hoiic mdt phin ndi dyng s&
thich tin. Hay n6i mét cach khdac, khi chiing ta
nghién ctru ndi dung yéu clu tin thi ching ta
ciing ¢4 thé ndm dwogc ndi dung nhu clu tin coa
ngudi dung tin.

Pé lam thda mén nhu cdu tin cha ngudi
diang tin, co quan théng tin phai thyc hi¢n hai
chién lwgc dam bao théng tin: “Chién lrge
thich hgp tin” va “Chién luge phit hop tin™:

- Thich h¢p tin (pertement) la sy thich hop
mét cach khéch quan gifta ndi dung théng béo
tin va yéu chu tin (khéng cé sy -danh gid cho
quan cha ngudi ding tin) A

- Pha hep tin (Relevance) 1a sy twong hop
gitta ndi dung thdng bdo tin va s& thich tin (cé
sir phén tich va danh gid chd quan cia ngudi
ding tin)
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Dé thye hién “Chién Iuge thich hop tin”, co
quan thdng tin phai td chirc that tot ngudn lyc
thong tin nhim théa min moi nhu cu tin cda
ngusi ding tin; Thi dy nhu co quan théng - tin
thy vién khoa hoc c¢én cfr vdo chirc ning, nhiém
vu va nhu cAu tin clia ngudi doc va ngudi ding
tin, cAn phdi xdy dyng ngudn hrc théng tin
(ho#ic kho tai lidu) ctia minh mét cach thyc sy

diy du bao gdm céc n§uon tin truyén thong
(sach, tap chi...) va nguon tin hién dai (ngudn
tin dién tir, tin hge héa), T4t ca cac loai hinh tai
liéu (tai liéu nghién ctru khoa hgc, tai liéu hoc
tdp, tai liéu k¥ thuft san xudt, tai liéu khoa hoc
k§ thuat phd thong, tai lidu tra clru va tai lidu
chuyén dang: tai liéu sang ché phat minh, tai
liéu tiéu chudn do ludmg chét luong...); Céc tai
liéu cong bd va khoéng céng bd; Tai liéu bac I
va tai lidu bac IL.. Tuy nhién, v& mit thirc tién,
khéng ¢6 mdt co quan thdng tin — thu vién nido
¢6 thé thye hién mdt cach ddy di va toan dién
che yéu cdu cua chién luge nay do khong di
kha néng vé kinh phi, thdi gian vat chit, nin
luc, cdn b va kho luu trir béo quan tai lidu dé
c6 thé thu thép tit ca cdc nguon tai lleu ¢6 ndi
dung theo dién phyc vy ctia minh. Nhim myc
dich khdc phuc nhitng mit han ché cua chién
Iuge ndy, cac co quan thdng tin — thur vién khoa
hoc thudmg tién hanh thyc hién “Chién luge
pht hgp tin®,

“Chién luge phli hgp tin” doi héi céc co
quan th8ng tin — thu vién phai tién hanh nghién
cilru, xir Iy, phan tich — tdng hop mét cach sdu
séic, déy dd va chi tiét, cy thé dbi véi ngudn lyc
théng tin hién c¢6 dé dép tng moi nhu ciu cia
ngudi doc, ngudi ding tin trong co quan théng
tin — thur vién.

Pé lam rd y nthia phuong phap ludn khoa
hoc va gié tri thue tién ciia chién luge nay d6i
v&i cong tac td chirc phyuc vy thong tin cla céc
co quan thong tin — thu vi¢n khoa hgc, ching
t6i néu mét thi dy thye tidn dé minh hoa: Ngui
ding tin yéu ciu co quan théng tin cung cép
théng tin vé kién trac thoi Ly — Trin & Ha Nbi.
Trong tru'orng hop ndy s& ¢6 hai khé ning: 1)
trong ngudn lyc thong tin cia co quan théng tln
c6 mdt tai liéu thich hgp hodn toan véi yéu ciu
clia ngudi ding tin; 2) Trong ngudn lirc thong
itn cla co quan thong tin khong ¢6 mét tai lidu
nao thich hgp véi yéu clu tin d6, nhung trong
ngudn Iyc théng tin ciia co quan thong tin lai ¢6
mét tai liéu hudéng din du lich HA Ngi. Trong
tai li¢u nay, qua sy phdn tich, danh gia, ngudi
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dung tin tch ra dwge nhitng thdng tin phan anh
v& nghé thuét kién tric thoi Ly — Trin, phi hep
véi s¢ thich cia ngudi ding tin, Qua thi dy nay,
ching t6i c6 thé di dén két luan: v8 mjt 1y ludn
ciling nhu thu'c tién hoat dong thﬁng tin, co quan
thong tin cén phal thyc hién ddng thoi ca hai
chlen lwge trén dé dam bao thoa mén moi nhu
céu tin ciia ngudri diing tin trén co s& xdy dyng,
t6 chirc va khai thac triét d& ngudn luc théng tin
hién ¢4 clia co quan théng tin.

Hoat ddng théng tin va nhu chu théng tin
clia con ngudi tdn tai va phat trién khong
ngung, mang tinh khdch quan. Trong x& hdi
hién dai con ngudi c6 quydn duogc tiép nhan
théng tin, khai thdc va sir dung thong tin &
song va phat trién toan dién c4 nhan véi tu cich
1 mdt con ngudi x3 hoi; déng thoi con ngudi
ciing c6 quyén duge cung cdp théng tin cho cac
thanh vién x4 hoi khac bing céc kénh théng tin
khiac nhau. Mot trong nhitng djnh huéng quan
trong c6 tAm chién lugc 1au dai cla.co quan

théng tin 13 phai xdy dung ngudn lyc thong tin
dit manh va tién hanh khai thic mot cdch triét
dé ngudn Iy thong tin 4y nhim dim bao théa
min moi nhu clu tin ctia ngudi ding tin. Bing
viée thye hién cac chién luge dam bao théng
tin, co quan thong tin s& gbp phdn quan trong
vao phat trién nén kinh té - x3 hoi, khoa hoc va
cbng nghs, thuc ddy sy nghidp dbi mdi, cong
nghiép héa, hién dai héa Pét nude.

T4i li¢u tham khao

[1] Pham T4t Dong, L& Ngoc Hing, X& hoi hoc, NXB
Dai hoc Quéc gia Ha Ngi, Ha Ngi, 2001, 326tr.

[2) Nguyén Quang Uln, Tam Iy hoc dai cuong, NXB
Pai hoc Quéc gia Ha Nai, 2003, 200tr.

[3] Vit Viin Nhit, Thong tin xi hi, Tap chf Khoa hoc,
Khoa hoc xd hoi va Nhdn vin 23, 4 (2008) 231,

[4] Vi Vin Nhét, Cau triic clia thdng tin xd héi, Tgp
chi Khoa hoc, Khoa hoc x& hji va Nhdn véin 23, 3
(2007) 191.

Adequate provision of information for users in the society
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The article highlights four key issues: information activities and information services; analysis of
objective and subjective factors conmbuted to the establishment and development of human
information needs; information dissemination channels for users in the society; and strategies for
adequate provision of information for usérs in the society. These issues have high scientific
methodology significance and practical valuc for social communication, especially the organization of
social information services, scientific and technological information and library and current
information activities in Vietnam and other countries in the world.



