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Tom tat. Trong bai viét ndy, ching téi mé ta va so sénh mot s chi té |ich sir trong hanh dong ngo
loi gitip d& bang tiéng Anh Uc vatiéng Viét. Nhiing chi té nay bao gdm chién luwoc ngo loi gilp do
va chi té biéu thi quan hé xa hgi gom tir xung hd, kinh ngit (KN) vatiéu tir tinh thé (TTTT) dwoc
khao sét trong nhiéu ngir canh khéc nhau. Trén co so d6, ching téi 1y giai nguyén nhan siu xa gy
nén nhiing twong ddng va/ hoic khéc biét vé cach dung nhitng chi t6 lich sy ndy dya theo quan
diém vé thé dién valich sy ciahai nén vian hod Uc, Viét..

Tir khda: Chién lugc, Chi té lich sy, kinh ngit, tiéu tir tinh théi. Chién luoc (ngo 1oi gitp do):
Céch thirc sir dung dang thuc va phuong tién ngdn ngir dé thuc hién hanh dong 1oi néi ndi chung
va hanh dong ngo 10i néi riéng. Chi t6 lich sir: Chién lugc va chi té biéu thi quan hé xahoi gitra ngudi
nGi va nguoi nghe. Kinh ngir: Tir ngir biéu dat s kinh trong. Tiéu tir tinh théi: Tir khéng c6 nghia tir
vung, dung dé biéu thi méi quan hé ngit phédp gitra cAc thirc tir (tir ¢ nghiiatir vung) trong mot cAu.

1. b3t van dé

1. Mic dau ngé loi gip dé 1a hanh dong
thuong gap trong giao tiép hiang ngdy, cho dén
nay hanh dong loi néi ndy van chua duoc nhiéu
cdng trinh quan tdm nghién cuau.

2. Mot sd cdng trinh nghién ctru vé hanh
déng ngé loi gilp d& van con nhiéu han ché.
Cong trinh nghién ctu cia Rabinowitz J. F.
[12], Hoang Thi Thu Lan [8] chii yéu nghién
ctru vé dang thirc ngén ngix. Nhirng cong trinh
nghién ctu nay khéng dua trén co so khédi niém
vé thé dién - mot yéu td co thé bi chi phdi boi
van héa - dé ly giai cho viéc sir dung céc chi to
lichsy trong hanh déng 61 ndi nay. Tuy nhién,
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thuc té cho thiy nhirng yéu t6 nay ludn c6 moi
guan hé khang khit trong moi ngbn ngit nham
biéu dat tinh lich sy trong c&c hanh dong [oi n6i
ké ca hanh déng ngé loi gitp dé.

Do vay, trong bai viét ndy chiing toi:

1. M6 ta nhirng chi té lich sy duoc sir dung
trong hanh déng ngé loi gitp dé cia nguoi Uc
vanguoi Viét ban ngi.

2. So sanh nhirng chi t lich sy ndy xé theo
chiéu huong tryc tiép/gian tiép trong nhirng ngit
canh tinh huong khac nhaw.

3. Giai thich nguyén nhan siu xa tao nén
nhirng tuong dong va’hoic khéc biét trong viéc
s dung nhitng chi t6 lich sy trong hanh déng
ngs loi gilip dé ciia nguai Uc vanguoi Viét ban
ngtr.
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2. Hanh d¢ng loi ndi va lich sw

Hanh dong loi néi da dugc nghién ciru va
dinh nghia bai nhiéu ly thuyét gia khac nhau
nhu: Austin J. [1], Searle J. R. [13], Levinson S.
C. [10], v.v... Ho cuing quan diém cho rang mbi
hanh dong 16i ndi 1a mot don vi giao tiép thuc
hién mot chirc nang ndo do6, ching han nhu
khen, xin 11, ngé loi gitp d&, v.v...

Theo Austin J. [1], thuat ngir “hanh déng
loi néi” thuong ding dé ndi dén hanh dong
ngbn trung (illocutionary act). Theo 6ng nhirng
hanh dong lo1 nGi kh&c nhau caa mot ngdn ngir
c6 thé duoc phan loai dya vao sy phan loai
dong tir biéu thi nhitng hanh dong loi n6i ndy.

Khac véi Audtin J.,, Searle J. R. [14,15] dua
vao hanh dong ngén trung dé phan loai cac kiéu
hanh dong |oi n6i nhu: Biéu thi (Representatives),
Khuyén Iénh  (Directives), Cam  két
(Commissives), Biéu cam (Expressives) va Tuyén
ngbn (Declaratiyes). Theo Searle J R. [16],
ngudi néi ¢6 thé phat ngdbn mot cau va ndi truc
tiép diéu minh mudn ndi va ciing c6 thé mudn
dé cap dén mot hanh dong ngdn trung khéc.
Ching han, pha ngdn “May | hep you?” c6
thé khéng phai 1a cAu dé hséi ma |a phét ngdn
biéu thi hanh déng ngo loi gidp do mot ai do.
Nhitng phat ngén thuoc loai nay dugc Searle J.
R. [16] goi la “Nhitng hanh dong loi néi gidn
tiép” hay nhirng truong hop “... mot hanh dong
trung duoc thuc hién bsi mot hanh dong ngdn
trung khac” nham biéu dat y dinh cua nguoi noi
mot céach gién tiép dé tranh xung dot trong xa
giao. Nhiéu nha nghién ciu phuong Tay nhu
(Searle J. R. [15], Brown P. and Levinson S. 2],
Leech G. N. [9]) dd khang dinh rang giantiép lién
quan dén nhitng mirc do lich s khéc nhau.

3. Khai ni¢m vé lich sir
Trong tiéng Viét, tir sat nghia nhat vai tir

tiéng Anh “politeness’ 1a lich s. Theo Hoang
Phé cung mét s nha nghién ctru khac, lich s

nghia 1a “... co céach cu xir lich thiép va biét
tuan theo I& I6i chuin muc x& hoi trong giao
tiép” [20]. Tuy nhién, theo quan diém truyén
thdng, lich s con bao gém khéi niém Lé (tur
Han-Viét c6 ngudn gbc tir chir Li “nghia lalé,
1€ nghi”). Lé la mot by nhirng phép tac chi phéi
cach cu xir cho phai 1& trong méi quan hé da
chiéu chii yéu mang tinh ton ti thir bac trong d6
ké dugi phai biét kinh trong nguoi bé trén va
nguoi bé trén co bén phan phai quan tdm d&
dan ké dusi.

Tuy nhién, nhiéu nha nghién citu phuong
Tay nhu Lakoff R. [5,7], Leech G. N. [9], Brown
P. and Levinson S. [3] cho riang “lich sy mang
tinh duy ly (volition-oriented)” va ho da khéng
dat nang vai tro cia wac 1€ xa hoi (social norm)
trong viéc quy dinh cach cu xir theo dang phép
tic cua cac thanh vién trong cong dong nham
thé hién phép lich sy. Trong sb nhirng nha
nghién ciru ndy, Brown P. va Levinson S. [2,3]
da dua ra mét ly thuyét vé lich sy bao quét va
chi tiét va ho cho rang Iy thuyét nay mang tinh
phé quat [2]. Trong ly thuyét nay, Brown P. va
Levinson S. duara nhitng nguyén tic vé lich s,
vatir do dac két nam loai chién luoc tly thudc
vao mirc d6 nguy co de doa thé dién. Nguy co
de doa thé dién cang cao, ngudi ndi can chon
chién lugc cang lich sy. Mirc do nguy co de doa
thé dién cua mot hanh dong de doa thé dién
duoc tinh boi gia tri tong (W) cia ba bién sb
phu thudc la: 1) Khoang cach xa héi (D) (Social
Distance) gitta ngudi nGi va nguoi nghe, 2)
Quyén luc tuong déi (P) (Relative Power); va
Pham vi &p dat tuyét déi (R) (Imposition Rank)
trong mot nén van héa ndo do. Noi dung chu
yéu trong |y thuyét ciia Brown P. va Levinson
S. lakhai niém ve thé dién (face), gom the dién
amtinh (negative face): nhan manh y mudn doc
lap, khéng bi &p dit va thé dién dwong tinh
(positive face): nhan manh y mudn hoa déng
cua céc ddi tuong tham gia giao tiép. Brown P.
va Levinson S. khing dinh rang vé co ban lich s
dya trén nhitng nguyén tic duy ly (Retional
Principles) lién quan mot cach co hé thong véi y
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dinh ctia con nguoi trong moi Ngdn ngir va moi
nén van hoa.

4. Khai niém hanh dong ngé loi

Theo Rabinowitz J. F. [12]

Ngo loi gilp d& la hanh dong 1oi n6i ma
ngudi ngd 1oi hoac tu nguyén duara (ngo 1oi tu
phat) hoac bi budc phai dua ra (ngo 161 khéng
tu phét), ¢ mang lai ca gi hoic mang lai sy
gitp do phuc vu cho nguoi nghe ma nguoi ngo
loi cho la 6 loi cho nguoi nghe va cam két s&
thue hién. Hanh déng ngé loi thuong bit ngudn
tir su hiéu biét chung vé tinh hudng cia nhirng
nguoi tham gia giao tiép va thuong dua theo
uéc mudn ciing nhu nhu cau ciia nguoi nghe ma
nguoi ngo loi gidp do cd thé cam nhan va cho
thdy tinh sin I6ng va kha nang co thé thuc hién.

5. Phén loai hanh d¢ng ngo loi

Theo khd niém trén cha Rabinowitz J. F. |
hanh dgng ngs loi gilp d& cd thé 1a hanh dong de
doa thé dién hoic nang cao thé dién trong vian hoéa
Viét va Uc. Tuy nhién, trong da sd ngir canh
tinh huéng gia tri trung binh cia mirc do &p dat
R trong hanh dgng ngo loi gidp do theo danh
gia cia nguoi Uc la cao hon so vai nguoi Viét.
Do vay, hanh dgng nga |& gilp d& thuong la
hanh dong c6 nguy co de doa thé dién ddi véi
nguoi Uc hon la dbi voi nguoi Viét. Chinh
nhitng thién huéng khac nhau ndy trong nhan
thirc vé thé dién c6 thé tao nén nhirng tuong
dong hay khéc biét trong cach dung nhirng Chi
té lich sir trong hanh déng ngo loi gidp dé bang
tiéng Anh vatiéng Viét.

6. Co so dir liéu va phwong phap nghién ciru

Hai phuong phép nghién ciu chinh dugc sir
dung & md ta va so sanh dya trén nhiéu nguon
dir liéu khéc nhau. Ngudn dir liéu chi yéu la
ban cau hoi, phiéu hoan thanh tinh hubng vé

hanh déng ngé loi caa 120 nghiém thé nguoi
Uc, Viét vatu liéu dugc quan sét ghi nhan trong
thyc té. Ngudn dir liéu the yéu lay tir phim
truyén, kich, truyén ngan, séch gido khoa tiéng
Anh, tiéng Viét va tir nhitng cdng trinh nghién
ctru trudc day vé cac Chi td biéu thi mdi quan
hé xa hoi vaTTTT trong tiéng Viét cia Nguyén
Anh Qué [21], Nguyén Duac Hoat [4], Nguyén
Thi Luong [19], Nguyén Van Chinh [18], v.v...

7. Nhirng chi té lich sw trong hanh dong ngé
loi bing tiéng Anh vatiéng Viét

7.1. Logi chién lugc

7.1.1. Loai chién lugc truc ngdbn (TN)
[Direct Strategy Category]

Bang 1 cho thiy TN laloai chién lugc dugc
nguoi Vigt (n = 21/60) va nguoi Uc (n =
37/60)dung pho bién hang thir hai bat chap cac
giatri vé Quyén lyc tuong déi va Khoang céch
x& hoi. Trong dé chién luoc dé nghi truc tiép
(PN) (Direct Suggestive Strategy: n = 27 # 45
%) dwoc chudong nhit trong ngit canh tinh
hudng mat hoc vién cling tudi ngo 1oi gitp cd
gido da quen than khic phuc tinh trang may vi-
dé-6 bi hong trong gio hoc.

(1) “ Cd gido dé em xem cho ¢!” (“You let
me have alook!”)

Trong ngir canh ndy, TTTT thuong cd chac
nang lam tang lyc ngdn trung cho hanh déng
ngs loi gitp do (n= 49 # 81.67%). Trong sb do,
TTTT cho, ¢ & cudi cau duoc ding véi tan sb
cao nhit (n= 26 # 43.33%) . Ngoai ra, co dén
56.67 % cap Tir than toc (TTT) phi dbi xing cd
gido - em duoc nguoi Viét ding xung hé nham
rat ngan khoang cach xa hoi giira ngudi ngo 1oi
gilp d& va nguoi nghe.

Co so dé ly giai cho viéc sir dung TN kha
phd bién trong hanh déng ngé loi gidp d& dbi
v6i nguoi Viét co thé 1a do vin héa Viét Nam
mang tinh cong dong (collectivism -oriented
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culture). Ngo loi gitp do |a hanh dong loi noi
duoc danh gia cao nhim té sy quan tam lan
nhau gitra nhirng thanh vién trong x& hoi va do
vay ngo loi 1ahanh déng nang cao thé dién cho
ca nguoi ngo 16i 1an nguoi nghe. Nguoi ngo 16
vi thé thuong c6 thé ding TN nham duy tri moi
giao hao vaoi nhirng thanh vién khac trong van
hoa Viét. Tuy nhién, khong nguoi Uc ndo sir
dung TN trong cung ngit canh nhu ¢ vi du trén
(n = 0 # 00.00 %) c6 |& dé tranh &p dat ddi véi
nguoi nghe trong nén vin hoa Uc co thién
hudng ca nhéan (individualism-oriented culture).
Bang 1. Céc chién lugc ngo 1o
caangudi Ucvanguoi Viét

Loai chiénluoc  Anh Viét

TN 37/60 21/60
GNUL 617/60 436/60
GNPUL 6/60  3/60

7.1.2. Loai chién lugc gian ngbn uwoc ¢
(GNUL) [Conventionally Indirect Strategy
Category]

Bang 1 ciing cho thiy GNUL la loai chién
lwoc phd bién nhat déi véi nguoi Uc (n =
617/60) va nguoi Viét (n = 436/60) trong hau
hét ngir canh tinh hudng ngo 1oi bat chap gia tri
Quyén lyc tuong déi va Khoang cach xa hoi.
Thé nhung, loai chién lugc ndy lai duoc ho sir
dung mot cach khac nhau. Nguoi Uc thich dung
GNUL vai yeéu to dieu bien lyc ngbn trung ¢
bén trong hanh dong ngo 16i trung tam hay biéu
bién té ngi vi. Chang téi xin trich din mét tinh
hudng nghién ctru ma nguoi Uc dung Diéu bién
to ngi vi phd bién nhat (n = 60 # 100 %).

(2) Hoc vién méi nhap hoc ngo 1oi cho hoc
vién khéc maoi quen, cing 16p va dong lia
muon vo ghi bai vi thdy nguoi ndy rét lo lang
khi bi mat bai ghi lan trudc:

“You can photo mineif you'd like.”

Trong tinh hudng ndy, phdé bién nhit la
chién luwoc dé nghi (Conventionally Indirect
Suggestive Srategy: n = 10 # 16.67 %) dung
ménh dé diéu kién thuong di kém véi qué khi
gia dinh cua trg dong tu tinh thd (if you'd )

|&m diéu bién té noi vi va chién luoc do héi wéc
muon cia nguoi nghe (Conventionally Indirect
Wish Strategy) ding dang cau nghi van véi qué
khtr gia dinh caa trg dong tir tinh thai 1am diéu
bién té noi vi (n = 16 # 26.70 %). Nhitng chién
luwgc nay co téc dung lam giam lyc ngén trung
cua hanh déng ngé loi gitp dé ngd hau trénh sy
ap dat ddi véi nguoi nghe khi nguoi ngo 10i
khong biét chic hanh dong ngo 101 caa minh c6
duoc sy dong tinh tir phia nguoi nghe. Do vay,
Vi cling ngir canh tinh hung nhu & vi du (2),
nguoi Uc ciing thuong ding:

(3) “ Would you like to photocopy my notes
fromthe last lecture?’

Trong khi dé, nguoi Viét lai cd khuynh
huéng ding GNUL véi diéu bién té ngoai vi (n
= 29 # 48.33 %) ¢ bén ngoa hanh dong ngo loi
gilp dé trung tAm dic trung boi mot chudi cau
v6i nhiéu cau tric ngir nghUa, ci phép khéac
nhau dién dat thanh phan rao trudc
(Preparators), don sau (Grounders), vira rao
truréc vira don sau (Disarmers) dé thé hién sy
dua day (hedging) trong giao tiép nham duy tri
mbi quan hé voi nhirng thanh vién khéc trong
cong dong. Trong do, phd bién nhit 1a GNUL
ding yéu té rao truoc (n = 21 # 35 %) Véi diéu
bién to tang luc ve tir vung (Intensifiers), chang
han tir qua nham lam tang luc ngén trung cua
hanh déng ngo loi gitp do.

(4) Hoc vién hon cd gido 5 tudi ngo 1oi gidp
cd gido méi khic phuc tinh trang may vi-dé-6
bi hong trong gio hoc.

“ C6 gi&o vt vd qua.

T6i cothé gitp gi duoc khdng?”

Thanh phan rao truéc

Hanh dong ngo 1o (gitp d&) trung tadm

Trong khi d6 chi ¢6 11.70 % (n = 7) nguoi
Uc sir dung chién lugc ndy thuong véi diéu
bién té giam luc vé cl phap ¢ dang qua khir gia
dinh cua trg dong tir tinh thai (chiang han might
& thanh phan rao truéc va would & ngay ca
hanh dgng ngo loi trung tam) hoic diéu bién to
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giam luc vé tir vieng (chang han to try ¢ hanh
dong ngo loi trung tdm) nhu dugc minh hoa &
vi du sau trong cung ngir canh véi vi du (4)
nham |am giam nhe tinh &p dat cua hanh déng
ngo loi néu co:

(5) “I might know how to get it working.
Would you like meto try?”

7.1.3. Loai chién luoc gian ngbn phi uéc I¢
(GNPUL) [Non-conventionally Indirect
Strategy Category]

Tur bang 1 c6 thé thdy rang GNPUL it duoc
ca nguoi Uc (n = 6/60) vanguoi Viét (n = 3/60)
dung nhat. Tuy vay, cd so ly giai cho sy tuong
dong ndy lai khéc nhau. Piéu nay c6 thé do su
khéc nhau trong quan diém vé thé dién va lich
su bi chi phéi boi nhirng dic diém vin hda khéc
nhau cia hai cong dong Uc, Viét. Nguoi Uc
danh gia cao chu nghia ca nhan va tén trong
quyén tu do hanh dong caa ca nhan. Loai chién
lwgc ngo 1oi giup dod GNPUL hay bong gi6 co
nguy co lam tram trong hon mirc do &p dat déi
vai nguoi nghe bai 1€ nguoi nghe bi budc phai
suy doén dé nhan biét lyc ngbn trung cia hanh
déng ngé loi nham nam bét y dinh cua nguoi
ngo |oi. Theo cach ndy, hanh déng ngs loi béng
gi6 rat co thé de doa thé dién am tinh cua nguoi
nghe. Do vay, ngudi Uc rat it ding loai chién
lugc nay. Trong khi d6, nguoi Viét danh gia
cao chi nghia tap thé do anh huong cia dao
Khdng (bat nguon tir Trung Qudc) véi nguyén
ly chii dao la “tinh trong tinh va mdi quan hé
nay co tinh hd twong nhau” (Hitu Ngoc [11, tr.
264]). Nguyén ly nay khuyén khich sr quan
tam 1an nhau gitra nhirng thanh vién trong cong
dong. Vi thé, ngo 1oi gitp ngudi khéc trong con
hoan nan khé khan 1a hanh déng nang cao thé
di¢n cho ca nguoi ngo loi gidp d& va nguoi
nghe. Do viy, trong vian héa Viét Nam, hanh
dong ngo loi gilp do thuong khong phai dién
dat qua Chién lugc qua gidn ngbn (bong gid)
thay vao dé c6 thé dung TN hoic GNUL. Ching
ta hdy xé tinh hudng trong d6 ca nguoi Uc Ian
nguoi Viét ding GNUL 6 tan s thip nhu nhau:

(6) Hoc vién Ién hon ¢cd gido 5 tudi ngo 1oi
gitp cb gido méi sira chira thiét bi vi-dé&-6 bi
hong trong gio hoc:

“Areyou aright there?’

(7) “Toi bi¢t sira logi may nay day!” (I
know how to fix this video!”

Tuy nhién, loai chién lugc ndy duoc nguoi
Uc va ngudi Viét dién dat bang nhitng ciu tric
khac nhau. Nguoi Uc chuong diing dang thirc
nghi vén (interrogatives) nhu ¢ vi du (6) nham
dd hoi y mubn cua ngudi nghe trude khi duara
hanh dong ngo 10i trung tm nham trénh sy &p
dat dbi véi nguoi nghe dé thé hién phép lich sy
am tinh (negative politeness) phu hop véi van
hoa thién vé chu nghia c& nhan caa nguoi Uc
noi riéng va cua nguoi phuong Tay ndi chung.
Trong khi d6, nguoi Viét thich dung cau ké
(statements) thuong véi TTTT nhin manh
(chang han ddy ¢ vi du 7) dé xac nhan kha niang
S8 ¢0 thé thuc hién hanh déng ngo loi gitp d&
theo sau nham thé hién lich sy dwong tinh
(positive politeness) va phét huy tinh cong déng
phu hop véi van hda lang nudc cia nguoi Viét
(H@u Ngoc, [11]).

bén day ching ta co thé thiy nguoi Uc va
nguoi Viét da sir dung nhirng chién legc ngo 1oi
khac nhau ma nguyén nhan gdy nén sy khéc
biét nay khéng thé khdng tinh dén anh huong
cua céc diéu bién td ddi véi hanh déng ngo loi
gilp do trung tam.

7.2. Biéubién to

Két qua cho thiy da sb diéu bién té ding
trong hanh déng ngé loi gitp dé cia nguoi Uc
|& Piéu bién to giam luc vé ci phéap hay biéu
bién té giam lyc ndi chung nham lam giam anh
huong caa hanh dong loi ndi nay, thuong dugc
thé hién qua nhirng mirc dé Gidn ngbn cau tric
ding phuong tién thi, the, thirc dé tranh nguy
co &p dat ddi véi nguoi nghe dic trung cho
lich sy &m tinh. Nguoc lai, Tinh thai tir cha
yéu la nhirng chi té (biéu thi quan hé) x& hoi va
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TTTT thuong c6 thé dung lam diéu bién té tang
lwc dac trung cho lich sy duong tinh trong hanh
dong ngo loi cia nguoi Viét. That vay; pheong
tién ngdbn ngix chu yéu dién dat tinh lich sy
trong tiéng Viét 1a cac chi to x& hoi nhu TTT
(Kin Terms: nv = 456/60 # ne = 20/60), Kinh
ngir (KN) (Formal Semantic Items: nv = 102/60
+ne=21/60), vVATTTT thé hién su kinh trong a
(Honorific Pragmatic Particles: nv = 42/60)
khéng nhitng dugc dung trong cau nong ct
(thé hién hanh dgong ngé loi trung tam) ma con
& bén ngoai n6. Nhirng chi té ndy tao nén mot
hé théng Chi té lich sy khép kin va céach ding
chiing mang tinh v& dodn vé phuong dién ngi
dung (bang 2).

Bang 2. C&c chi t6 biéu thi quan hé xa hoi trong

hanh dong ngo 16i gilp d& ciangudi Uc va Viét

Chité xahdi  Anh Viét

TTT 20/60  456/60
KN 21/60  102/60
a 0/60 42/60

* nv: tan sb sir dung trong tiéng Viét; #
khéc voi; ne: tan s sir dung trong tiéng
Anh.

Nhitng TTTT khac nhu nhé?, nhi?, chi? ...
c6 thé 1am giam lyc ngbn trung GL (Softening
Pragmatic Particles: n = 81/60) nhung da sb cac
TTTT khac thuong tang luc ngbn trung TL
(Strengthening Pragmatic Particles: n = 658/60)
cua hanh déng ngé loi gitp do trong tiéng Viét.

Bang 3. Tiéu tir tinh thé trong hanh dong ngo |oi
gilp d& cianguoi Viét

Tidutwtinh thai Vit
TL 658/60
GL 81/60

Su khéc biét trong cach dung didu bién t6
cuanguoi Uc va Viét co thé do sy khéac nhau vé
hé hinh ngdn ngit va vian héa. Vé phuong dién
hé hinh ngdn ngi, tiéng Viét 1a ngdbn ngir don
lap, don am tiét va khéng bién hinh
(Xtankévich N.V. [22, tr. 125]). Vi vay; thai do

lich sy cuia nguoi ngo 10i dbi voi nguoi nghe
duoc thé hién qua nhitng Tinh thd tr nhu
nhitng chi t6 biéu thi quan hé xa hoi gdm nhitng
T xung ho, dac biét IATTT, KNVATTTT thé
hién sy kinh trong ¢ cung nhitng TTTT khéc
lam chac nang didu bién té trong hanh dong
ngs loi gitp dé. Tréi lai; do tiéng Anh 1a ngén
ngit bién hinh (Xtanké&vich N.V. [22, tr. 125]),
nhitng phuong tién ci phap (hon la Tinh thai
tir) nhu thi, thé va thic |a phuong tién chinh
yéu dé thé hién tinh lich sy trong hanh déng
ngo loi gitip d& bang tiéng Anh.

Vé phuong dién van héa, nguoi Viét thuoc
nén van hda mang tinh cong dong lang nuéc va
ton ti ther bac trong d6 sy quan tam dén nhirng
nguoi khéc trong cong dong du ¢ bac trén, dudi
hay ngang hang déu duogc danh gié cao. Vi vay,
ngs loi gidp dé lahanh déng nang cao thé dién.
Do nguyén nhén nay ma viéc dung nhitng TTT
ddi véi nguoi ngodi toc, KN hay TTTT thé hién
sy kinh trong ¢ theo phép tic x& hoi nham thé
hi¢n sy tuan tha tinh thir bac trong xa hoi Viét
Nam cung véi viéc dung phan lon nhicng TTTT
tang lwc ngbn trung trong hanh déng ngo loi
cuanguoi Viét thudng cé thé tang luc cho hanh
déng ngo loi gitp dé dé phét huy tinh doan két
trong cong dong. Thé nhung viéc dung nhirng
Tinh théi tir mang tinh cong dong nay khong
duoc soi roi trong ly thuyét lich sy mang tinh
chién lugc hay duy ly cua Brown va Levinson
cung nhiéu nha nghién ciru phuong Tay khac vé
hién tuong lich sy trong hanh déng loi ndi.
Nguoc lai, ngudi Uc thuéc nén van hda mang
tinh cA nhan va binh quyén trong d6 sy ton
trong quyén ty do ca nhan, khéng can thiép vao
doi tu cua nguoi khéc va sy binh dang dugc
danh gia cao. Do vay, ngo loi gitp do thuong la
hanh dong de doa thé dién ddi véi ngudi nghe
vi €6 nguy co ap dat ngudi hghe hon thudng
duoc nguoi Uc thé hién bang GNUL ci phép
mang tinh giam nhe lyc ngdn trung nham to thi
®¢ ton trong quyén tu do cua ngudi khéc dé to
phép lich sy am tinh. Tuy nhién, Chién luoc
gian ngbn ¢l phép nay ciing da khong dugc dé
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cap dén nhiéu trong ly thuyét vé lich sy mang
tinh huéng chuan (Discernment) caa nhiéu nha
nghién ctu phuong bong.

Do vay, chi té lich sy ngdn ngit trong hanh
dong 16i néi ké ca hanh dong ngo loi gitp do
nén bao gom hai phuong tién ngén ngix lién
quan nhau dé c6 thé mang tinh phd quét: (1)
Chién luoc gian ngbn ¢l phép va (2) chi té biéu
thi quan hé x& hoi thé hién qua nhitng Tir xung
hé (dac biét IATTT), KN va TTTT thé hién su
kinh trong ¢ cung nhirng TTTT khé&c c6 chac
nang diéu bién té cho hanh dong nge loi gidp
dé. Nguoi néi nhitng thir tiéng khéc nhau thuoc
nhitng hé hinh ngdn ngir khéc nhau co thé ding
mot trong hai phuong tién trén ¢ nhirng mac do
khéc nhau nham thé hién phép lich sir trong hanh
dong 1oi ndi ké ca hanh dong nge 1oi gitp do.

8. Két luan

Trong bai béo nay, ching tbi da mb ta va so
sanh mot sb chi té lich s trong hanh dgng ngo
loi gilp do bang tiéng Anh va tiéng Viét. Hy
vong rang nhirng két qua trén s3 gdp phan gilp
viéc day hoc tiéng Viét cho nguoi ndi tiéng Anh
ban ngir hoic viéc day hoc tiéng Anh cho nguoi
Viét ban ngir tt hon boi 1§ qua d6 nguoi day co
thé tién dodn nhitng 16i ngir dung kha di cia
ngudi hoc dé co phuong phdp giang day thich hop
hon. Ngoai ra, bai viét con cho thay anh huong
cua nhirng giatri van héaxahoi déi vai cach thirc
giao tiép caa mot cong dong. Thuc vy, tinh lich
sr trong gieo tiép 101 néi d& thAm nhap vao doi
song x& hoi va chiu anh huéng sau sic boi nhirng
wéc dinh xa hoi dén ndi hau nhur khong thé nghién
cau lich s 101 nGi mé khdng phén tich nhitng 18
thoi x&a hoi dang sau né (Yuling P., [17, tr.51]).

Tai ligu tham khao

[1 J Augtin, How to Do Things with Words, Havard
University Presses, Cambridge, 1962.

[2] P. Brown, S Levinson, “Universals in Language
Usage Politeness Phenomena’, in EN. Goody (Eds),
1978.

(3]

(4]

[5]

(6]
[7]
(8]
(9]
[10]
[11]

[12]

[13]
[14]

[15]

[16]

[17]

(18]

[19]

[20]

[21]

[22]

P. Brown, S. Levinson, Politeness: Some Universalsin
Language Usage Cambridge University Press,
Cambridge, 1987.

Nguyen Duc Hoet, Politeness Markers in Vignamese
Requests, Ph. D. Thess Monash Universty,
Melbourne, (1995.

R. Lakoff, “The Logic of Pdliteness, or Minding Y our
p'sandg's’, Chicago Linguistics Society 9 (1973)
292,

R. Lakoff, Language and Woman's Place, Harper and
Row, New York, 1975.

R. Lakoff, “The Limits of Pdliteness: Therapeutic and
Courtroom Discourse”, Multilingua 8- 2/3 (1989) 101
Hoang Thi Thu Lan, Offering in English and in
Vietnamese, Hanoi National University, Hanoi, 2000.
G.N. Leech, Principles of Pragmatics Longman,
London, 1983.

S.C. Levinson, Pragmatics, Cambridge, University
Press, London, 1983.

Huu Ngoc, Sketches for a Portrait of Vietnamese
Culture, The Gioi Publishers, Hanoi, 1998.

JF. Rabinowitz, A Descriptive Sudy of the Offer as a
Speech Behavior in American English, Ph. D. Thesis,
University of Pennsylvania, Michigan, 1993.

JR. Searle, Speech Acts, Cambridge University Press,
England, 1969.

JR. Searle, “A Classfication of lllocutionary Acts’,
Language and Society 23 (1971) 1.

JR. Searle, “ Indirect Speech Acts’, in P. Cale, J. L.
Morgan (Eds.), Speech Acts (Syntax and Semantics 3
(1975) 59.

JR. Searle, Expresson and Meaning: Sudies in the
Theory of Speech Acts Cambridge University Press,
Cambridge, 1979.

P. Yuling, Politeness in Chinise Face - to - face
Interaction, Ablex Publishing Corporation, Stamford,
2000.

Nguyén Van Chinh, Vai trd cia i tir tiéng Viét trong
viéc hinh thanh théng bao -  phét ngdn, Luan &n Tién
s Ngit van, Dai hoc Qubc gia HaNai, Ha Nai, 2000.
Nguyén thi Luong, Tiéu tir tinh théi dit cAu dung dé
héi véi viéc bidu thi cac hanh vi ngdn ngiz trong tieng
Viét, Luan an Phd Tién § Ngit van, Dai hoc Quéc gia
HaNai, HaNoi, 1996.

Hodng Phé et d., Tir dién tieng Viét, Trung tam tir dién
ngbn ngtr, HANGi, 1998.

Nguyén Anh Qué, Hir tir trong tidng Viét hién dai,
NXB Khoahoc Xahdi, HaNgi, 1988.

N.V. Xtankévich, Logi hinh cic ngdn ngiz, NXB bai
hoc va Trung hoc chuyén nghiép, Ha Noi, 1982.



214 H.T.K. Oanh / Tap chi Khoa hoc PHQGHN, Ngoai ngiz 26 (2010) 207-214

Politeness markers used in offering assistance
in English and Vietnamese

Ho Thi Kieu Oanh

Department of English, College of Foreign Languages,
DanangUniversity, 41 Le Duan street, Danang, Vietnam

This article is to describe and compare the politeness markers used in the speech act of offering
assistance in Australian English and Viethamese. These politeness markers include the strategies and
the social deixes (Addressing Terms, Formal Semantic Items, and Pragmatic Particles) investigated in
various situational contexts. We then explain the underlying reasons for the similarities and/or
dissimilarities in the use of these politeness markers in terms of face and politeness aspects of the
Australian and Vietnamese cultures.

Keywords: Strategies, politeness markers, formal semantic items, pragmatic particles.
Strategies of offering assistance: the way the speech act of offering assistance is realized with regard
to linguistic forms and means. Politeness markers. Strategies and Social Deixes Formal semantic
items: Formal forms used to show deference. Pragmatic particles: Words that have no lexical meaning,
used to indicate the grammatical relationship between fully semantic words within a sentence.



