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Tom tit. Vai tro cua kiém tra - danh gia déi véi qua trinh hoc ngoai ngit 12 hét sic quan trong.
Tuy nhién, vei dic thu caa cac bai thi nai, tinh cha quan cia glam khao chim thi cd thé anh huong
toi do chinh xéac trong viéc cho diém thi sinh. Nghlen cau nay khao sat sy théng nhat trong cach
cham diém cua céc giang vién tré di vai cac bai thi ndi. Két qua nghién ciru cho thdy co s chénh
léch khal6n gitra diém sb cua c&c giang vién cho cung mot thi sinh. Dong thoi, nhitng glang vién
c0 kinh nghi¢m au nam hon c6 cach chim diém nhat quén hon. Thyc té nay dit ra yéu cau qua
trinh tap huan k§ nang chdm thi cho c&c giang vién ndi chung va giang vién tré néi riéng can duoc

tién hanh thuong xuyén va hiéu qua hon.

1. b3t van aé

Trong qua trinh day va hoc ngoai ngi,
kiém tra - danh gid c6 vai trd hét sic quan
trong. Nho qué trinh ndy, ngudi hoc co thé
nhin thirc dugc nhitng diém manh, diém yéu
cuia minh va nho d6 co cac diéu chinh phi hop
nham dat duoc tién bo trong hoc tap. Céc két
qua kiém tra - danh gia anh huong téi tirng ca
thé, va ca cong dong [1].

DPbi voi céc bai kiém tra khach quan
(objective tests), hoc vién lya chon hoic dién
nhirng thdng tin can thiét vao mat ban cho sin.
Hinh thirc ndy thuong duoc tién hanh déi voi
ky nang nghe va doc. Két qua 1a viéc danh gia
kha nhat quan véi nhau, néu mot bai thi duoc
chim boi hai gido vién, hoic mét gido vién
chim cung ba thi trong nhirng khoang thoi
gian khéc nhau thi két qua van vay.
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Tréi lai, v6i cac bai kiém tra mang tinh chu
quan nhu cac bai thi viét va néi, hai nguoi
chim c6 thé duara hai diém sd khac nhau doi
v6i ciing mot bai. Tham chi mot nguoi chim
c6 thé cho diém mot bai néi khac nhau khi
chim vao nhitng thoi diém khac nhau. “Diéu
nay khién cho ta khé co thé tin ring nhitng
diém sb duoc cho trong mot ky kiém tra ndi 1a
chinh xac va dang tin cay” [2].

Nim bét dugc dic tinh chi quan cao trong
viéc danh gia cac bai kiém tra néi, nghién ciru
ndy duoc tién hanh nham khao sat nang luc
kiém tra - danh gia caa doi ngii giang vién
tiéng Anh Truong Pai hoc Ngoai ngit, Pai hoc
Quéc gia Ha Noi.

2. Phwong phép nghién cau

2.1 Cau hgi nghién ciru

1. banh gia cia giang vién d6i véi nang luc
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néi cua sinh vién cé théng nhit khdng?

2. Kinh nghi¢m giang day va viéc dugc tap
huan cham thi c6 anh hudng dén sy chinh xac
trong dénh gia caa giang vién hay khéng?

2.2.Khéch thé nghién cizu

Khéch thé nghién cau la 15 giang vién
dang truc tiép giang day cho sinh vién khoa
Tiéng Anh Su pham tai t6 tiéng Anh 1. Cac
giang vién déu dudi 30 tudi. V& kinh nghiém, 8
giang vién co thoi gian cong tac dudi 6 thang
va 7 giang vién con lai c6 thoi gian giang day
tr 2.5 namtro 1én.

2.3.Cdng cu nghién cizu

Nghién ctu sir dung dang bai thi noi
theo chuan PET (Preliminary English Test)
theo khung Trinh d6 chung chéu Au (European
Common Framgawork). Mot bai thi néi duoc
danh gia theo bon tiéu chi sau day:

* Ngit phép vatu vung

* Dién ngon

* Phéat am

* Giao tiép twong tac

Céc thong sb dugc sir dung dé phan tich két
qua gom:

- Mean (diém trung binh): duoc tinh bing
cach cong tat cd cac diem cua giam khdo chia
cho tong so6 gidm khao (15), viét tat la M.

- Standard deviation: dugc dung dé xé&c
dinh do léch cua cac diém cham so vai

diém trung binh, viét tit 1a SD.

Ngoai ra, nghién ciru sir dung két qua danh
gia cudi clng cua giang vién sau khi tit ca
giang vién da cho diém va cing thao luan vé
diém sd cua sinh vién. Biém két luan nay duoc
coi |adiém chuan va dugc viét tat A C.

2.4. Cac buéc tién hanh nghién cizu

Nghién ciru duoc tién hanh trong budi tap
huan giam khao néi cia Bo mén Tiéng Anh 1,
Khoa Su pham tiéng Anh truong Pai hoc
Ngoai ngir, PHQG Ha Noi. Trong budi tap
huan ndy, cac giang vién dugc phét tai lidu va
thao luan vé phuong thirc chim céc bai thi néi
hoc phan 1. Trong phan tiép theo, cac giang
vién tién hanh chim ther bai thi néi caa mot cap
thi sinh A va B (da duoc quay video tur trudc).
Két qua cham duoc thao luan dé cung théng
nhat diém sb ddi véi tiing tiéu chi cham thi.
Sau d6 c&c giang vién tiép tuc chim bai thi n6i
cua cap thi sinh thtr hai C vaD. Két qua cham
thi cua moi ngudi duoc luu lai dé phuc vu
nghién cau.

3. Két qua nghién ciru

3.1. Cau hdi nghién ciru 1: Hanh gia cua giang
vién doi véi nang luc noi cua sinh vién cé
thong nhat khdng?

* Thé hién qua théng sd Mean (diém trung
binh)

Bang 1: Sy thé hién quathéng s6 Mean

Ngit phap - tir vung Dién ngon Phét am Giao tiép tuong tac
SV C M C M C M C M
A 7.5 7.46 7 7.67 7 7.33 9 8.27
B 8 8.06 8 7.67 9 8 9 8.53
C 8 7.4 6 6.93 7 6.67 8 7.87
D 8 7.93 7 7.73 8 7.8 9 8.67

Qua biéu do trén, ta co thé thiy rang do
chénh léch gitra diém chuin so véi diém trung
binh caa 15 giang vién la rat thip, da sb thap
hon 1.0. Tuy nhién, cac biéu d6 ciing thé hién

mét xu huéng khé rd. D6 ladéi véi nhitng sinh
vién c6 diém chuin twong déi ¢ mac trung
binh va kha (6-7 diém) thi diém thuc té giang
vién cho la cao hon diém chuan. Nguoc lai, véi
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nhirng sinh vién c6 diém chuan & mic tt va
rat tot (8,9 diém) thi diém thuc té giang vién
cho lai thdp hon diém chuan.

* Thé hién qua théng s Standard
Deviation

Néu chi nhin vao théng s Mean (diém
trung binh), ta cé thé thiy viéc giang vién danh
gia nang lyc nodi cia sinh vién cd sy chinh xac
tuong ddi cao. Tuy nhién, tiéu chi diém trung
binh ndy khong phan anh duoc thuc té 1a co s
chénh léch gitra diém s6 cia tirng ca nhan
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giang vién. Vi du: Néu mét giang vién cho sinh
vién 5 diém, mot giang vién cho 9 diém, thi
diém trung binh caa sinh vién 1a 7 diém. Diém
ndy c6 thé tring véi diém chuan nhung rd rang
cach danh gia cia hai giang vién 1a hoan toan
khéac nhau. Bai vay, dé co két luan chinh xéc
hon, ching ta s dung théng sb Standard
Deviation. Thong sd nay xé dén mirc d6 chénh
léch trung binh thyc té giita diém cham cua cac
giang vién. V&i méi tiéu chi va moéi sinh vién,
thong sd ndy duoc xac dinh nhu sau:

Bang 2: Su thé hién quathéng sb Standard Deviation

Sinhvién Ngit phap Diénngdon Phdtam Giaotiép
vatu vung tuong tac

A 0.83 0.97 117 0.96

B 0.59 0.72 0.75 0.63

C 0.82 0.96 0.61 0.74

D 0.59 0.45 0.41 0.48

Tur bang dit liéu trén, ta thay rdé do chénh
léch trung binh thap nht 1a 0.45, cao nhat 1a
0.97 (tru tiéu chi phé &m cua sinh vién A -
1.17). Piéu ndy phan anh thyc té rang véi mot
sinh vién, néu dugc hoi boi hai gidm khao khéac
nhau thi diém thi néi co thé vénh trong khoang
tir 0.9 d¢én 2 diém.

3.2. Kinh nghi¢m giang day va viéc duoc tdp
huan cham thi ¢é anh huong déen sy chinh xac
trong danh gia cua giang vién hay khong?

* Kinh nghiém giang day

Céc khéch thé nghién ciru dugc chia thanh

2 nhém giang vién, mot nhdm cé kinh nghiém
dudi 6 thang (la cac giang vién tré méi ra
truong, gom 8 giang vién), va mot nhém co
kinh nghiém giang day tu 2.5 nam tro 1én.
Nhém cac giang vién mai ratruong duoc goi la
nhoém 1, nhém con lai |a nhém 2.

- Thé hién qua théng s Mean (Bang 4):

Qua bicu do, nhin chung sy chénh léch
gitra diém cua hai nhém so véi diem chuan la
khong I6n. Tuy nhién, nhém 2 c6 diem trung
binh gan vai diém chuan hon so vai nhém 1.

- Thé hién qua thdng sé Standard Deviation
(Bang 5):

Bang 4: So sanh théng sb Mean

SV Ngit phdp-trvung  Dién ngon Phét am Giao tiép tuong tac
Nhém1l Nhom2 Nhom1l Nhém2 Nhém1l Nhém2  Nhom1l Nhém 2
A 7.63 7.14 7.75 7.43 7.00 7.43 8.38 8.14
B 8.13 8.00 7.50 7.71 8.00 8.00 8.50 8.57
C 7.25 7.71 7.13 6.86 6.50 6.86 7.75 7.86
D 8.00 7.86 7.50 7.86 8.00 7.57 8.63 8.71
Bang 5: So sanh théng sb Standard Deviation
Ngit phdp - tr vung ~ Dién ngon Phéat am Giao tiép tuong tac
SV Nhém1l Nhém2 Nhom1l Nhém2 Nhém1l Nhém2  Nhém1l Nhom2
A 0.92 0.69 0.89 0.98 141 0.98 0.74 121
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B 064 0.58 0.76 0.49
C o071 0.76 0.99 0.90
D 0.76 0.38 0.53 0.38

0.76 0.82 0.76 0.53
0.53 0.69 0.71 0.90
0.00 0.53 0.52 0.49

(Nhitng théng sd & nhém 2 16n hon nhém 1
dugc boi dam)

S6 liéu trén phan anh thuc té 1a cac giang
vién & nhém 2 (nhém gém cac giang vién
nhiéu kinh nghiém hon) c6 cach chim diém
nhat quan hon so véi cac giang vién & nhém 1.

* Tap huan chim thi

Théng s6 Standard Deviation cia Cac giang
vién ddi véi tirng sinh vién ca vé tong thé (xem
bang 2) va ddi véi tirng nhém giang vién (xem
bang 5) cho thiy: déi véi sinh vién C va D,
thong sd ndy nho hon han hai théng s6 ciasinh
vién A va B. Piéu nay chirng té sau khi duoc
tap huin va thao luan, giang vién cé cach cho
diém théng nhat hon.

4. K¢ét luan chung

Viéc phan tich sb liéu cho thay rd danh gia
cua giang vién d6i véi nang luyc néi caa sinh
vién chua cd tinh théng nhat cao. Bén canh do,
giang vién co xu huéng nang diém cho nhitng
sinh vién c6 nang luc thudc loai trung binh va
kh&, nhung lai c6 xu huéng ha thip diém doi
v6i nhitng sinh vién c6 niang luc tét va gioi.
Diéu ndy phan ndo phan anh tm 1y “cao bang”
cua giang vién, Pay |a mot dac diém tam ly can
phai dugc khic phyuc. Két qua nghién ciru ciing
phan dnh nhém gido vién co6 kinh nghiém giang
day nhiéu hon (tir 2.5 nam tro 1én) c6 sy dénh gia

chinh x&c hon va nhat quan hon so véi nhém
giao vién tré ¢ kinh nghi¢ém giang day duci 6
thang. Dong thoi, viéc dugc tap huan gilp céc
giang vién co sy danh gia théng nhit hon.

5. Dé xuat

Dya trén két qua nghién ctu, ching tdi xin
duaramot s dé xuat cu thé. Thir nhit, doi ngi
giang vién tré can thuong xuyén duoc boi
dudng va tap huin nham nang cao khd ning
giang day va danh gia Céc budi tap huin can
dugc tién hanh véi mat do nhiéu (khoang 1
lan/1 théang) tai tit ca cac t6 bo mén trong
truong nham gilp giang vién c6 nhiéu diéu
kién thuc tap va diéu chinh cach cho diém sao
cho phl hop nhat.

Nghién ciru ndy cho thiy chwa cé sy thong
nhat cao trong viéc cham thi ndi ddi voi céc
giang vién day trong cling mét to, cé cling ddi
tuong gidng day va sir dung cung cac tiéu chi
chim diém. Trong khi d6, cé&c ky thi n6i dugc
tién hanh tai khoa Su pham tiéng Anh duoc to
chirc voi luc luong gidm khao gom giang vién
tir nhiéu t6 bd mon khéc nhau. Bé két qua thi
0 d tin ciy cao nhat, viéc tap huin gidm khao
nGi can dugc tién hanh trude khi cac ky thi noi
din ra va chi nhitng giang vién c6 cach chim
nhat quéan va tuong ddi chinh xac mai duoc lva
chon lam gidm khao nai.

APPENDIX
PHIEU PANH GIA CUA GIAM KHAO
Speaking Test Assessment Scales (PET —B1 level)

Analytical Scales
Name | Grammar and Discourse Pronunciation Interactive
Vocabulary | Management Communication
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A case study into oral examiners consistency in assessing
students' performance in a speaking test
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Testing and assessment play a very important role in language teaching and learning. However,
the low rdiability in the assessment of oral examiners in speaking tests makes it hard to trust in the
scores awarded to test takers. This research was carried out in order to investigate the consistency of
oral examingrs, who are also lectures of English, in their assessment of students' speaking
performance. The findings suggested that there was a big difference between the scores that the
examiners gave to a single student’s performance. In addition, examiners who had more teaching
experience tended to have more consistent scores. Therefore, more training programs for lecturers
need to be carried out, and only those who are qualified enough should be selected to be oral
examiners.



