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Trong Idp bpc truyen thdng, cd mdt su thi^u can ddi giOa quyen 
dupe ndi ciia sinh vien va giao vien. Quy6n ndi vao bit cii luc nao 
cung thude v6 giao vien. Lam the' nao cho sinh vien cd quy^n dupe ndi 
trong khudn kh6 cac boat ddng bpc tap tren Idp do giao vien hudng 
din? 

each thdng thudng nhit la giao vien chi dinh, ft ph6 bie'n hon la 
sinh vien tu ndi, hoae giao vien cd ihi tao ra mdt each thuc hanh bing 
each sinh vien se lua cbpn sinh vien ndi tiep tbeo. Ddi khi su mem deo 
trong viec kie'm soat ciia giao vien khdng dii di dam bao ring mpi sinh 
vien deu ndi khi dê n lupt. Chang ban, giao vien phai chuin bi cho sinh 
vien bie't cau bdi nao giao vien cd the hoi va khi nao se hoi. Din din 
danh gia dupe each trp giiip nao la thich hop, giao vien da giup cho 
sinh vien thu ddng trd thanh mdt ngudi tham gia tu tin. 

Cd mdt sd tac ddng anh hudng den viec mudn thuc hanh ndi ciia 
sinh vien, bao gdm nbung dieu vdn cd trong tinh hudng bdi thoai cung 
nhu nhChig dieu sinh vien mang den bdi thoai ttr kinh nghiem cua 
chinh mlnh. Su khac nhau ve ting Idp xa bdi trong phong each ndi cd 
the' anh hudng de'n su tham gia ciia sinh vien. 

Mac dii vay, phai ndi la cd va'n de ve ehii de nao dupe cbpn va 
phat trie'n trong bdi thoai va y kien ciia ai dupe phat bleu. Mot each ma 
sinh vien cd the' thuc hien la qua each hie'u vin de ma ngudi khac ndi. 

Trong mdt Idp bpc, giao vien quan sat viec sinh vien lam the' nao 
de' nghe va nban phin ddng gdp ciia cac ban minh. O'Connor va 
Michaels (1996) da chi ra mdt chien lupc gpi la ndi Igi (revoicing) ma 
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giao vien su dung de lam cho p h ^ ddng gdp ciia sinh vien vao chuoi 
dien ngdn ud thanh hcrp tac. Goffman cung cho ring khi mdt ngUOi ty 
ndi vdi mlnh thi la tac gia ciia phat ngdn dupe ndi ra, va cd the bang 
each nao do sua d6i nd tbeo muc dich ciia rieng mlnh. 

Viec mdt giao vien ndi Igi se tac ddng the' nao de'n muc dicb ciia 
hp? It ra thi cac hanh ddng nhu vay gpi lai phin ddng gdp ciia mdt 
sinh vien trong viec phat ngdn trd lai, phin ddng gdp nay lam tang 
phin quan trpng va thu but su chii y. Ddi khi giao vien sira chua phat 
ngdn ciia sinh vien trong qua trinb ndi de cho rd rang hon nbutig khai 
niem phurc tap, hoac tir chuyen mdn. Dong thdi, O'Connor va Michaels 
cho ring khi ndi giao vien cung duy trl quyen ciia sinh vien dupe danh 
gia muc dp cbi'nh xac trong suy doan ciia giao vien. Ngoai tac ddng c6 
th^ len tuong tac vdi sinh vien, bieu hien cua giao vien cd the' khuyen 
khich hdi thoai di xa hon. Bing each nay, su bieu hien cd the la mot 
chie'n lupc de xay dung mot nhdm ngudi hpc manh ve nbieu mat. 

• - • 'J • ' ' ' ^ . i u i . ' . J ' • n r ' - ' 

1. CAU HOI CUA GIAO V I £ N lo v 

Cau bdi cua giao vien cd the cd mdt anh hudng Idn den viec hpc 
cua sinh vien. Cac cau hdi nban thuc ciia giao vien nhu "£w mudn ndi 
gi? " hay la 'Tgi sao em ndi thiT lam cho sinh vien cbii y den tu duy 
va hidu biet cua minh hon. . . . 

Cac cau hdi nban ibirc la mot phan cua mot pham trii rdng hon 
thudng duqc gpi la cau hdi mo - cau bdi ma giao vien lam ra ve nhu 
that, khdng tim kiem mdt cau tra Idi cu the. Tuy nhien, rat kbd de phan 
biet gia*a can hoi ma va cdu hoi ddng, day la mot kbd khan ma cd Ic 

nbung ngudi tham gia phai ddi mat. Mdt sd cau hdi cd th^ md v^ binh 
thuc, nbung ddng ve chuc nang khi ebudi dien ngdn bde Id ra ring 
giao vien thuc su dang tlm kiem mot cau tra Idi cu the. Khdng th^ 
danh gia dupe chuc nang thuc cua mot cau hdi ma khdng xem xet no 
trong ngu canh trude va sau khi nd dupe ndi ra. Rat nbieu cau hdi c6 
ve nhu md nbung thuc ra lai ddng vi ngir canh cua nd hoae vi giao vien 
cd nhung chuin muc lien quan rd rang hoac su thoa man hoac su chinh 
xac cua tij ngu dupe dung de danh gia cau Ua Idi. 
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• Nystrand (1997) gpi cau hdi md la cdu hdi thuc (authentic 
questions) v^ xac dinh chung la mot trong ba chuin muc trong viec 
giang day. Hai chuin muc cdn lai la hieu y cua vdn de (uptake) va mu'c 
dd ydu ciu nhan Xhvtc ma cau hdi dat ra. Mac dii cac phan tich dinh 
lupng v^ cac cau hdi ciia giao vien trong cac Idp hpc khac nhau da chi 
ra ring khdng cd mdi quan he nao giUa loai cau hdi vdi su tham gia 
ciia sinh vien, viec thudng xuyen sir dung cac cau hdi thuc khdng phai 
la tac ddng duy nhit. Sinh vien tham gia nbieu hon khi cau hdi ciia 
giao vien cd yeu ciu v^ nban tbiic cao hon. 

2. T R A Ldl CAU H 6 I 

Rd rang la thdng tin diln ngdn ddng mdt vai trd quan trpng. 
Chang ban: trong viec tlm kiem cau tra Idi cho cau hdi 'Tgi sao anh 
khdng mudn mua ngdi nhd ndy?'\ mdt he thdng tra Idi cd Xhi dupe tlm 
tbiy nhihig cau tra Idi: "Day 1̂  mdt ngdi nha da qua cij rdi. Ngdi nha 
nay d qua xa trung tam thanh phd; tit ea cac can phdng deu im udt 
nhung dd la mdt ngdi nha cd rit cd gia tri v^ mat nghe tbuat kien tnic". 
Mdt he thdng tra Idi cau bdi phai giai quye't viec dong quy chie'u den 
viec cung cip cau tra Idi mdt each ngin gpn, sue tich. Giai pbap dong 
quy chie'u da dupe sijr dung de' tang su bieu thi mdt sd lupng be thdng 
tra Idi cau bdi. 

2.1. Chien lupc tra Idi cdu hoi 

Lua cbpn chie'n lupc da dupe gia thie't tao thanh mot budc dac 
biet d^ tra Idi cau hdi. Di tra Idi mot cau hdi ve mot ngdn ban, mdt 
ngudi cd th^ cd ging tim lai cau hdi trong bd nhd ciia mlnh hoac xem 
xet tinh trang cd ve dang tin cay ciia nd. Chang ban de' tra Idi cau hdi 
"Anh cd din nhgc hdi khdng?'\ Cd tbi cd ngudi tim cau tra Idi cho cau 
hdi tren trong diu mlnh v^ mdt cau chuyen hay danh gia nd bang su 
quy chie'u nd de'n su hi^u biet ciia mlnh ve am nhac. 

Tbeo mdt sd tac gia, su lua cbpn chien lupc bi chi pbdi bdi cac 
ye'u tdsau: 

a. Khdng thude ban châ t / do tac ddng ben ngoai den cau hdi nhu 
hudng din nhiem vu; 
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b. Thude ban cblTt ciia cau hdi nhu la su hanh ddng dang xay ra 
cua nd. Hanh ddng dang xay ra cua mot cau hdi cd the' la do vua moi 
xay ra cua viec gap tinh cd cau hdi. 

Hdi thoai khac vdi cac loai dien ngdn khac. Cd tb^ vl ehiing ta 
thudng xuyen tham gia nen nd cd ve don gian: NhiJng ngudi ciing noi 
mdt ngdn ngu" gtri va nban mot loat thdng diep. Thuc ra, nd khdng 
boan loan don gian vl cac thdng diep dd dinh binh tuy tijrng thdi diim. 
Khdng gidng nhu con ngudi tham gia vao doc thoai hay dpc, viet van 
ban, ngudi tham gia bdi thoai cd co hdi dap lai ddi tac ciia mlnh theo 
each tu t6 chuc dien ngdn. Ching ban, ngudi ndi dap lai ddi tac ciia 
mlnh khi hp de nghj giup dd hoan thanh mot phat ngdn, nhu trong trao 
d6i ma A khdng tlm dupe tir de diln dat, dap lai su boan thanh ciia B 
dudi day. 

Vidu: ' ^ * „ 

A: Anh d'y day a? ,. , , 

T - g . ^ ^ ^ ^ , ,. - . . M P . : . . . i , - . 

• f ' ' - - :ij.' '* . * f . . ' . : J '. • - ^- . ' • > ' ' 

A: U hay... - . n ; .; ^ i M 

B: An ay a? 
JV 

A: Diing. 

Ngudi ndi dap lai ddi tac ciia mlnh khi tbay the cai ma hp ndi dd 
chimg tren co sd phan hdi ciia ngudi nghe; ching han, bing each 
phdng dai hoac lam rd phat ngdn cua mlnh khi ngudi nghe cd ve liing 
liing bo^c hoi hp mudn ndi gi, hoac cit ngang khi ngudi nghe da cd ve 
hie'u dieu hp mudn ndi. Ngudi ndi da cd bing ehimg rd rang ve dieu 
dang d trong tam nhin cua ddi tac cd the' quy chieu den su vat khac 
nhau ma ngudi ndi khdng biet dieu ma ddi tac ciia mlnh cd the' nhin 
tha'y va ngudi ndi biet nen tang van hoa cua ddi tac hoac mxic dp thdng 
thao cd CO hdi djnh lupng phat ngdn cua minh thicb hop hon ngudi ndi 
hoac ngudi viet ma khdng biet gi ve ngudi ddi thoai cua mlnh. Ngudi 
nghe trong hdi thoai cung cd the dap lai ddi tac cua minh. Hp thudng 
gia thiet rang phat ngdn dupe ca'u tao vdi su cin thiet trong dau. Hp c6 
the trdng cho ngudi ndi tinh den mpi cau ua Idi cd the': cau hdi lam ro. 
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bang chiJng ro rang vi viec hi^u nhu "bum" hoac dau bieu can ngdn 
ngO hpc v^ su khdng chic chin, hoac trdng nhu su nhim lin hoac 
ndng vdi. 

A: Oi, do khdng phai la dieu ti nhdt, han the. 

B: Cdi gi ca? 

A: Ld dd suy nghi. 

Khdng phai la mdt ngudi nban cac phat ngdn ciia ngudi ndi mdt 
each thu ddng, ngudi nghe trong hdi thoai cd tb^ dupe coi la ngudi 
ddng sang tao ciia cac phat ngdn. 

2.2. Cdc budc tra Idi cdu hdi 

Mdt cdeb tie'p can nghien ciiu viec tra Idi cau hdi dang thinb hanh 
la xac dinh cac budc ddng gdp vao viec tra Idi thanh cdng. 

u Tbii nhit, cau hdi phai dupe ma boa tbeo cac binh thiJc menh de 
ciia nd. Vi du: "Aw dd ve gi?'''' cd tb^ dupe giai ma thanh: hanh ddng: 
ve; chii th^ ciia hanh ddng: An; ddi tupng ciia hanh ddng:?. Cau hdi cd 
/ khdng cd lien quan de'n nhu "A/i cd ve nhihig bong hong khdng?'' cd 
the' dupe ma boa thanh: hanh ddng: ve; chii the' ciia hanh dong: An; ddi 
tupng ciia hanh ddng: hoa hong. Hai cau hdi nay ddi hdi a)- tinh chit 
cua vat dupe ve, b)- su dung din / chinb xac cua hoa hdng. Su gbi 
nban nay soi sang su quan trpng dac biet trong viec tra Idi cau bdi, 
viec phan biet giua thdng tin da cd va thdng tin mdi. Ddi vdi cau ''An 
cd ve nhCcng bong hong khdng?''' ro rang la An ve mdt cai gl dd. Cau 
hdi yeu ciu xac dinh thdng tin mdi la vat dupe ve. 

Thii hai, ngudi tra Idi cd the' phan loai cau hdi. Cac cau hoi cd Xhi 
hdi vai nghla ciia mdt cau hdi, cung nhu tac nban ciia nd, cong cu hay 
dia di^m. Cac cau bdi khac hudng de'n cac mdi quan be pbiic tap hon 
giila cau bdi va y lien quan, bao gdm ca mdi quan be ve nguyen nhan. 
If do, each tbiJc va thdi gian... Ca hai cau hdi tren deu cd the' thupc bat 
cii mdt loai nao trong sd nay. Mdi tuong quan gi&a tbuat ngu nghi van 
va pham trii bdi la khdng boan bao: ching ban nhu Tgi sao cd the hdi 
v^ If do (Jgi sao An ve hoa hong?) hoac nguyen nban (Jgi sao hoa 
hong mdu do?). VI the su phan loai cau hdi ddi hdi su phan tfch eii 
pbap va ngiJ ngbia mdt each die'n binh ciia ngudi tra Idi. ,• | ;. 
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3. PHAN H6I CUA GIAO VlfeN 

Ndi lai la mdt each phan hdi cua giao vien d^i vdi phat ngdn cua 

sinh vien. Tunstall va Gipps (1996) dua ra 19 loai phan hdi cua giao 

vien 6ugc xep theo hai mvtc 66 trung lap. Trong loai Danh gia phan h6i, 

hp phan biet ^iOa loai Tfch cue va Tieu cue. Trong loai Mieu ta phan 

bdi, hp phan biet phan bdi nhim vao viec Hoan thanh va vao su ein 

thiet phai Tien bd. Trong dd cung cd mdt loai phan hdi vdi muc dich 

xa bdi boa cac "gia tri, thai dp va qua trmb hpc". 

Tunstall va Gipps tha'y ring "Trong loai danh gia phan hoi, nhan 

xet dupe dua ra tbeo chuin muc ham ngdn bay bi^n ngdn", "trong loai 

mieu ta, phan hdi cang cd quan be rd rang hon vdi ngd nang ciia sinh 

vien" [1996, 393]. Hp cho ring trong khi phan bdi danh gia lien quan 

den pham vi tac ddng va nhan thuc ciia viec hp cd mot trlnh dp nhU 

nhau, phan hdi mieu ta dat viec nhin manh vao pham vi nban tbiic. 

Mac dii viec xep loai ciia hp xua't phat tî  nhung quan sat ngudi hpc 

thudng lam viec mot each ca th^, hp tin ring chung cilng cd tb^ ap 

dung dupe vdi ngudi hpc Idn tudi hon va vdi nhdm ngudi hpc. 

4. NHIP D O T I ^ N T R I ^ N VA C H u 6 l PHAT N G O N 

Mdi quan he tam thdi giua cau hdi ciia giao \ien vdi phat ngdn 
ciia sinh vien va giua phat ngdn ciia sinh vien vdi phan hoi ciia giao 
vien la mpi nguon quan trpng khac ciia su da dang dien ngdn. Day la 
hai mat ciia mdi quan he tam thdi. Mat dau tien va cd tinh vi md hon la 
quang thdi gian giua cau dap ciia sinh vien va chudi phan hoi ciia giao 
vien. Rowe (1986) gpi quang thdi gian nay la thdi gian did va nhan 
tha'y tac ddng nhan thuc tir thdi gian cbd trong cac gid hpc. 

Mat thu hai va cd tinh vl md hon lam cho su trp giup dai hon la 
phan hdi cua giao vien. Giao vien su dung ca viec sira chila ngay lap 
tuc de sua chda nbung nbupe diem ve mat ngu pbap trong Idi ndi cua 
sinh vien va tao mot dudng vdng khi day mdt ca'u true mdi bOu fcb cho 
ca Idp. 
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5. TAO TH6I QUEN TRONG L6P HOC 

Tao ra mdt vai y^u td boat ddng trong Idp bpc thuc su la thdi 
quen cd th^ lam cho sinh vien tu do ve mat tinh thin di tham gia vao 
viec tu duy ngdn ngQ cd trat tu hon. Sinh vien cd Xhi boa nhap vao mdt 
chudi boat ddng cd td cbiic se trd thanh quen thupc va du doan dupe, 
mac dii md ddi vdi su tiefn bd va phat Xriin tai thdi di^m dd, ca giao 
vien va sinh vien d6u cd th^ chii y hon vao ndi dung. Mot sd thdi quen 
trong Idp hpc nhu: ca Idp thao luan ve mdt chii de ma mdi nhdm nhd 
sinh vien cd th^ cbpn mdt chii 66 cd lien quan; sinh vien luan phien 
nhau qua cac bai tap khac nhau cd lien quan; sinh vien thudng cd thdi 
quen boat ddng vdi cac boat ddng dupe du doan trude, theo dd lam cho 
sinh vien cd kha nang tham gia vao tinh hudng nhu mong mudn. Nhu 
vay lam cho sinh vien cd nbilu lua cbpn hon v^ each lam the' nao va 
khi nao thi hp cd th^ tham gia vao dien ngdn. 
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