DANH GIA HIEU BIET VAN HO A
: TRONG HOC VASUDUNG NGOATNGU
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Trung tam NCPP & KTCL

Van hoa L de e e khong phat de day”
Nero

Day- hoc ngoai ngir huong vio van hoa nao?

Hanh vi van hod tmg xi thuoe moi cong dong ngon ngdr diu duoe dinh gizi By co thich
hop hay khong i thuoe vio hoan canh viv doi trong giao tiep. co nghia I “ndi gi, vai al,
lic nio v o dau”.

Ban vé vin dé niy, ngudi viétl bai xin trich lai mot phin dd ban tai bio cio khoa hoc lan
tride day: "Muc dich ctia qud trinh hoc mot ngoai ngtr Liv dat duge nang hee grao 1ép bang
thit tiéng dé. Nane lue giao tép bao gdm kha nang ngon ngr vi khi nang sir diung phuong
tién ngon ngir thich hop véi quy udc eiao tidp trong xd hoi (Richards, 1992). Nhu vay.
muén giao tiep thanh cong, ngodi viéc nim chic hé théng hinh thidi ngén ngir ngudi hoc cin
hicu vi sit dung duoc nhitng quy ude vin hod giao ticp cua cong dong ngudi ban ngr. C&
nghia 1a ugudi néi vi ngudi nghe phii "be on the same wavelength” nhu nhi¢w nha nghién
ctiu diing cum tir d€ chi hién wrong nay. Vi du €6 thue sau diy ¢6 thé cho ta mot minh hoa.

Xumg ho 1a mot hanh dong 16i néi chiu dnh hudng cua quy ude van hod cong dong
ngon ngit cu thé. Trong mot budi gap mit khd trang trong dé bit dau mot hwi thio khoa
hoc, mot i ¢ trach nhiém cua ta bit dau bai dién van bang “"Dear comrade Martyn,
Ngudi ¢ tén 1a Martyn sau dé cho biét anh ta rat ling tdng va c¢6 cam gidc khong thodi mai
vé cich xumg ho dé vi khéng hiéu vi ngudi Viét kia ¢é an v ¢i khi ding tir conaracle. Ching
ta 13 ngudi Viét hiéu rit 18 nguyén do 1a diu - mot chuyén di tiéu cuc tir van hod giao tiép
tiéng me dé. Vi ngudi Viét kia hoan toan ¢é y 16t, mudn t6n trong Martyn nén 43 néi Dong
chi Martyn - mot tir thuding duge diing dé xung hé trong cdic cudc hoi hop ciia ngudi Viét
duong dai. ' (Suu, 1997, 1999)

Vi du trén day la mét minh hoa cho truong hop si dun quy udc van hoa giao tiép
khong thich hop béng ti€ng nudc ngoai do chuyén di tiéu cuc tir van hod tiéng me dé (SLO).
Trong trudng hop trén, ngudi nghe (addressee) 1a mét ngudi thudc cong dong ngdn ngii-vin
hod khédc, chiu dnh hudng clia nhiing quy udc riéng . Néu lav dé 1a mot tinh huéng kiém tra
thi ngudi néi (addresser) trén day ¢6 thé coi la khéng dat.

Thai dé doi véi van hod ngoai ngit (TLC) va dnh hiwong ticong ho

Khi tiép xic véi van hod ngoai ngir, ngudi hoc ngoai neir ¢6 thé trai qua whitng tam
1y va phin ing khdc nhau. Nhiing phan (ing tam ly va thdi do doi véi van hod ngoai ngit ¢
thé & nhitng thdi cuc khdc nhau - tir rut d&, mac cdm tu ti dén coi thudng, chéi tir hodc bai
xich. Thii do cuc doan d6i v6i TLC déu khong dan dén hiéu qua cao trong gias tiép. Thii
dé do khiic nhau tuy thude van hod tiéng me dé (SLC) cia ngudi hoc/str dung ngoai ngit.

Mhiéu nha nghién ciu (Richards, White et al) cho thdy sau mot thoi gian hoc tap
Léng nudc ngoad, ¢ nghu la sau Khi tiép xic gidn tiép véi nén van hda ng(m] ng, thdi 4o
clia ngudi hoc doi v6i TLC ¢6 chuyén bién, Nhiing chuyul bién dé6 ¢6 thé theo ;.fmnﬂ chiéu
hu’nng nhu vira bin 6 trén. Né&u thoi gian va cudng do tiép xic cang dai, cang manh va do

"thin" théng qua "bo loc" ciia ngudi hoc cang nhay bén thl tham chi 161 tr duy Sing ngon
ngii va hinh vi ting xir cha nguoi hoc dé ciing chuyén bién (Saville-Troika, 1978). Mot sa
nghién ciiu vé 1am ly-ngén ngit cling nhan xét ring hanh vi tinh cim, dng »v khi giao tigp
clia nguoi hoe ngoai nglr dén miic do nio dé sé chiu anh hudng coa TLC.
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Do luimg chuyén bién vé thai do. : = 3 Y
Con ngudi ¢ nhiéu phuong tién do ludng khic nhau trong gl:io_dgc: c6 thé bing quan

sat hanh vi ciia mot c& nhan hodc mot tap thé trong tinh huéng nhat dinh. Nhimng tinh hudng
d6 ¢6 thé 1a tinh hudng thuc hodc mo phong. Ngoai nhig quan st tir bén_ngohl, ngudi ta
c6 thé cho dGi tugng Wy quan sat va dénh gid lin nhau qua nhiing nhn xét cta chinh ho. Lﬁi
cla ngudi nary s€ la bai hoc cho ngudi khic. 5 : Sy :

Trong qui trinh dao tao. ngudi ta mudn biét sy chuyén bicn thii do d_q: vai TL(_Z 3
phia ngudi hoc ra sao. Bién phép do luong phd bién nhit vin la thong qua kieém tra. Cich
don gian nhat la kiém tra ddu va cudi chuong trinh st dung cung noi dung k'lém tra. Thong
tin thu duge vé su khic nhau giira phian tmg ctia hai dot ¢6 thé cho ta mét s6 nhan dinh 1o
dé vé su chuyén bién trong théii dé nguoi hoc. Nhiing bai kiém tra nhu viy c6 the thuc hién
khuyét danh thi sinh. ‘ :

Tuy vay, bai kiém tra thdi do nén tap trung do dic diém tap thé hon 1a do céi timg
cd nhén biét hoic cam nhin vé chu dé duge néu ra (Seelye, 1984).
Ki¢m tra hi¢u biét vé van hoa
Linh vue kiém tra :

Ngusi ta di tdng két duce 5 linh vue chinh nén kiém tra_ va goi y ty trong cho timg
[inh vuc trong mot bai kiém tra vé mit van hod nhu sau:

1. nhan biét diee cde sie kién va nhdan vat lich sie ( 20%)

2. nhdn biét diege nhitng sie kién it quan trong (~19%)

3. nhdn biét dicoe nhitng dia danh nét tiéng (~17%)

4. khd ndng hiéu v ving mang nét van hod (~13%)

5. quen thuge vor nghé thudt tao hinh, ddc biét la kién tric ("12%)

Ngoai ra mot @y trong khong nho danh cho nhiing céu hoi vé théi quen, tap qudn, truyén
thong vian hoé, vin vin.
Loai hinh kiem tra
Nhur teén di ban, wong qua trinh hoc tip, ngudi day ¢6 thé sit dung nhiéu phuong
tién khdc nheu dé do ludng chuyén bién vé thdi do va hanh vi cla ngudi hoc. Thong qua
nhimg hoat dong khi¢n ngudi hoc t thir thich minh qua cdc tinh huéng giao ti€p thuc hodc
mo phong Khic mhau, hi¢u biét va thidi do cla ho di duge quan sdt va ddnh gdi.
_ Tuy way. ngoai nhimg hoat dong ren luyén trong hoc tdp nhu néi trén ngudi ta c6
thé ki€m tra mhiéu biét vin hod ngoai ngir i - qua hé théng bai kiém tra.
Nhitng diéu edn cdn nhdc trong kiém tra
Nhu di duese thao ludn trong nhimg biai vict trude iy vé vai trd clia vian hod trong day-hoe
v Kiém tra ngogi nzwr. nhimg yéu 16 cian chi y bac gom: tinh cong bdang (Culture fair), 4o
trung tinh va ay trong hop i vé xéu ta van hod (xem thém Sun, 1999).
Mot 56 loai Ieinh tiéu muc pho bién
Bii vact gidi thicu mét s6 loai hinh ti¢u muc phd bién nhit dé kiém tra vin hod
trong hoch ngzoai ngir. Gidio vien ngowi ngit néi chung di hicu rit rd vé nhimg wu diém vi
nhuoe dicn cua timg loai hinh ticu muc, dai khii ¢6 thé duge phin ra lam hai loai chinh:
(cham) chue guan va ccham Shach quan (Beeston. 1997). :
Nhi¢u ngudi cho ring d& Kiem tra nhimg van dé wong wenhu vin dé dang duge ban
a iy nguet tenhat thiet phat sacdung Toai ¢l quan (e luin). :
Khong T nhuviy. vi nhang wu diem cua cau hoi nhidu Iua chon (MCQ) ngudni ta ket
hop gita nhemg cau hot eNICOY vai phan de my. S di nhu viy v phan dmg doi vai vin dé
Juoe neu co the vuot rangear cae lea chon (options) cho sin. -'[hun-_' llmi\x;-_' cic cau MCQ
coboptions. trong nhimg treemg hop nay so options ¢ the nhicu hon 4. Sau dav L mot so
v due i .
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Suppose you attead a fuveral : an D nelhish-speaking country, how would vou beliave
1o the host'losiess whose velatve dicd. Mark the optionis) vou think app-opriate.
A D waondd doen say nething.
B D would sav " Everyone must die”
C. 1 wenld light a seented suck or his coffin.
D 'weould nor say anvthimg but wear a sad fuce.
L. Dwould say "Please accept pes deep condolences™
I Other: (Please specifv
Trong Khuon kho b viet nay van dé unh gia tri cua timg ciu vi du khong duoe thao
ludn chi tier. B vier chi néu nhimg v trdng can suy nghi va can nhac tong kKl thue hien
Ki¢m tra hicu bict vé van hod.
Loai ciu hoi MCQ nay o the da ra hon mot dip dn ding the hicn bing wr
‘option(s)” § ¢i $6 1t va s6 nhicu trong 101 hudng din - nghia l1a ¢6 hon mot option ding.
khic véi loai thong thudme chi cho mot option ding. Véi phan Other | ngudi duge kiém tra
¢6 thé phit bi¢u nhimng ¥ Kién ctia minh vugt ngoai nhimg ddp dn cho sin. :
Mot loai hinh khic két hop gitta nhimg cau hdi nhi¢u lura chon véi phin 1y giai cau tra

161 JMCQ), vi du:
You are going 1o a farewell party to an English friend who has finished fius term in
Vietmam. What would you do or say 1o im? Mark the option(s) vou think appropriate
and explain your choice(s).

Congrandations! You've done great work!

Bon voyage and good luck!

See you again!

Happy news!

Give him a present and say '‘Goodbye!”

Other (Please specify)

(Mot s6 lua chon trong tinh hudng trén dugc dan tir mot budi chia tay ¢6 that)

Nhiing hi¢u biét vé phong tuc, 1ap qudn, van van clla mot dat nudc ciing 1a nhimg
doi trgng n6i dung cha bai kiém tra. Vi du:

Is it true ?

1. that most Engh\h men are polygamers

2. that English is a second language in Vietnam

3. that the Vietnamese seldom give compliments on new-born babies
4.

Tlong vi du sau day do Grice (1934, trong Seelye) dé xudt va vin con st dung dén
ngly nay dé do thdi do, ngudi duoc hdi phai danh dau vao nhiing cau minh dong y, c6 thé
bing dn tugng hodc cim nhan nio dé.

Following is a list of statements about thé people of Gringolandia. Put an X after

each statement with which vou agree.

1. Show a high rate of efficiency in anything they attempt
2. Can be depended upon as being honest.

3. Are noted for their indusiry.

4. Are envious of others.

% P (in Seelye)

“F”DQ?’.}'

Kiém dinh tinh gid tri -

N6i dén kiém tra, ngudi ta khong thé khong néi dén hai tiéu chi quan hong dé 1a dé
tin cdy va tinh gid ni. Vin dé ndy da duge ban nhiéu & nhiing bai bdo- trude hoac diu dé.
Trong thue 1€ ¢6 nhiing bii ki€ém tra ¢6 do tin cay nhung lai khong cé tinh gisi tri va nguoc
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lai. Bai kiém tra ¢6 do tin cdy phai 4 bii c6 tinh gid tri va nguge lai. Vi dy sau e6 the mink

hoa mot item v€u vé€ tinh ga tri va do tin cdy: P 3%
Do German men all have mistresses? X ,
Cau hoi di khdi quit hod mot vin dé. Cau d6 nén Vil - A

Would a German politician running for office be dis credited were il to becqme
knows: that he supported a mistress in addition to he ‘-r{[e-’ (Sﬂ'")": :174) 4
Nhimg cau hoi trong linh vuc kiém tra van hod c6 the khic nhing cﬁu_hon ll} g
thuong (kiém, tra tiéng) nhu trén da ban ca vé hinh thic va hudng not dung. 'I'\lhu'r!g sal SOt
co bin trong viéc bién soan céc tiéu muc nay la ¢ ché ngudi viét c6 thé: kh_a: quit Iloa do
suy dién khong ding v6i thuc t&. Cau hoi "Trong tinh huéng X, mot nguoi My Latin sé _"‘7"" 1
it theo cdch ¥ thudng duge ching minh la khong dim bao tinh gid tri (Seclye). Ngudi viét ]
cau hoi cdn thu hep van dé va cu thé hon; Cau hoi lic nay 6 thé 1a "Nguoi Méhico c6 thé
hanh déng theo cdch X trong tinh hudng Y," hoac "Mot dan éng Mehico song d thi dé ¢é
thé hanh déng theo cach X trong tinh huéng Y.” (op cit)
Bi¢n phip khac phuc 16i van hod qua lioc tap i
Trong qua trinh hoc, ¢6 nhiéu cich tiép can dé hi¢u vé TLC. Mot trong nhiig con
duong 1a nguai hoc ngoai ngir cin ¢6 cu hoi duge so sdnh. déi chi€u va duge y thie vé
nhitg khdc biét giita van hod ngoai ngir (TLC) va van hod tiéng me dé (SLC) thong qua
nhimg so sdnh trong tinh huéng cu thé (Suu, 1999). :
Trong qué trinh ti€p xic véi TLC, ngudi hoc/sir dung ngoai ngit ¢ nhiing chuyén
bien vé thai do. D6 la lic ho ¢6 tién bo va thdy tu tin trong qud trinh hoc tap. Muc dich
cua nhimng hoat dong trén lép, bai tap, cdc tinh huéng mo phong hay hoat déng thuc dia
nham gitip ngudi hoc y thic vé nhing khdc biét ciing nhu tuong déng gitta TLC va SLC.
Nhimg hoat dong nhu viy gép phin tao ra su thay déi trong thdi do mot cdch ¢6 §
thite - tic 1a chu yéu thong qua hoc chir khong phai thong qua day nhu ciu trich & trén cla
Néro., Xeét che cung, vin hod la cdi gi dé dé cho ngudi ta hoc hon la d€ day.

N rErer one——



