TR

PETER B. STARK - JANE FLAHERTY

VAN HOA GIAO TIEP UNG X/
TRONG QUAN HE xA HOI

101 Bi QUYET
DAM PHAN

(THE ONLY NEGOTIATING GUIDE YOU'LL EVER NEED)

Bién dich: Manh Linh - Minh Dic

I

o
HOC Q!yf‘\(‘ GIA HAN |
DAIH sl 3 EN

| TRUNG -—'.‘ s Y

\/ PC ’Ar\f ‘_,.,_.._._.'

l_—— -

e 2 2 v < S ¥ - N
NHA XUAT BAN VAN HOA THONG TI

L. i //‘,")."1 A



R .. o ) M AT 8
PHAN I. NHA DAM PHAN TAINANG . n
BRI DI b s s St s - 12
2. BGn két qua cla cudc GAm phan ... 90
5. K§ nang Idng nghe ... 59
6. Hanh vi phi ngdn ngw ... 70
7. Tao dung su tin tudng trong dam phan ... . 79
8."Camap,cachépvacaheo” ...............ccooo........ 89
9. Vai trd clia phong cach dam phan ... . .. 97

10. Chusin bicho damphan ... 113
PHAN 1. 101 Bi QUYET DAM PHAN THANH CONG .129

1. D6 12 gid th8p NS U? ........oooeeeenreanserereisrasicinsie: 133
2. Tham kh30  Kién ChUy8n gid ..............ccoccocr 134
0V e Lo T oy O 136
4. DUNG CAU DO MG ..ooovoivvsessamrnssnsassssssmssssssssces 137
5. Nhugng b ting Phan NhO .........cecressiecsriersessvssss ::3
6. Chia 5& thuin Igi VA KNG kNN ....cooocewcmvreioo” "
7. Toi s& ddng ¥ voi anh néu ching ta cua 88l . ")
1M 130G 18 VANG woovesasnnisrsesianees et -
3, N “Knong” V& a3t tay 16 vl Khi ..o f_'_'.':fff:“
10. Sao! Anh d:yaa dzﬁ "
rén quyEt BB e o
B i —

13, Nhu thé chua 3



oo g eyodd wm’ 151
17, Thim mét chet Bt ..................................... 154
13-L6mr6cthuymmb‘; ............................... .- 188
19 Thiy OO o B St 156
b i M ....................... :s;
21. Gidi quyét cac vain 88 kho nhét sau ciing ... 161
22800 ... S B 163
23. Tim kiém nguyén nhan sau xa 165
24. Thod thudn ki€u nha hang ..., 167
25. CUng hudng vé tUong 1ai ..............ccovvvevciinnnnn, 169
26. Xin th(? 15i vi t6i 38 1am 8ai..........ccoovveevcirrirnnnne. 170
27. Tra 16i bAng mot cAu hdi hay .........ccccvvvecvvecnnnee. 171
28. BALthOP G8i PAUONG ........coovevsssonssrrresieresssei 172
29. N&u anh 3 va0 dia Vi tOi ........cccoomrmrmmiiniiinisssnenes 172
30. T6i hidu khod kKhan cla anh ..o 174
31. Nhét dinh khong thé nhu the! . 176
32. DANh 180 hUBNG ..........ooovcnnsinssissasssssissasessssseses 178
33. Toi s& suy nghi va tra |0 anh SaU ... 179
34. Gl CONG GUIPIC... ..ovovsemrirersusmsssassmmammssssasssnsssssss st 180
35. Tao 1ap mét diém bat dédu cdng bANG .....cooveeneeeer 11:32
36, DA 18 38 NG BT ....oosecerrrsssrirssrses -
37. Ludn cb nhiéu gidi phap cho cling mot vén dé...- e
B 1 L L — -
39. Chép nh@n hay tbd ... ~Tiad 189
40. BONG thBM B0.cccorremssussmmmssmssssssss ™ 190
..... B s g
:; Ncgvun thay t8n thuong hodc bi phé” gt



“9 w
45, Kién m_d thuangai.......... wil
“. .................................... & SNRde s s bhnessaaen, 1“
47 '““lﬂt.ﬂn“nm ................ B aabensnsnnierninnnts, 196
I O OF 481 the rea o
B 2 0t thln g .. o
49, B3 con Ry e
T R S R 200
50. Sire 10 dlooins
m"hth@nhm ............... 201
o S e N 202
52. C‘ﬂ\ﬂ\‘y. Wh?“thﬁy ”““-. .................................. 203
53. Dau d\‘w mﬂ ............................................. 204
54. Diéu Kién khng Gﬁ ............................. 205
P O e 207
i il AT
i U A s .20
§8. Haly thANG than VO tBi.......ccovisvssricn 211
L T—— 212
B0, DA WS GIN ......cooccisusssssssesmmssimsssnsstinses 213
61, ND& 38N Me Teresa. ... 214
62, GIOP 101 MBU...cccvcsvssssssmrsems s s 215
63, Gid VO NGO NGEN..ossomsessimes 216
64. \fuecdardi-xindmcbéqua ................................ 218
65, Noh gl WO palppaib i T 219
66Haicéadéut6(hmlambtcén ............................... 22(1)
g7. Citnhd b SR st :gs
oo rong s g0 B T07 T2
70 Tl_lfm‘u‘_ ....... P 227
71 TU bb de nghl_ .................................................. 228
3 B = e
72 Tam hay g| o =
73.Child mn 180 0



; quén néi

77:- Mauam..;..mm véi anh vé..um) 239
b n"ﬁﬂﬂ ww w Pitmmane . ol a‘
77. Gising blyr ............ S
;:-%“‘Mvn&udwcwm ................................ g

8 Prsbpndineh e sy g
T WY A 236
......................................... 236

81. Se manh clia hanh dong dién r8

82. Mh m S R = e 238
o CUOR g s S Y e 2%
84. Gidi phap hOAN hBO.... .k i o 241
85. R8I 8N 58 phi NG UEC ... 202
86. Tang bdc hay 13i i AUBNG MAL..........ccovvvv 244
87. DAt ra gidi han thii GIaN.........v.eserrerrrome 245
I RTE Tl T - IS——————— 246
89. PhUC KICh.....ccuemssasssasssnsarssustsssmmnsgssssessossssismsssees 247
90. Chuy&n tham cONG tUBNG ...coscuumsmssssesssmsmmimmmieess 248
91. Moi ngudi déu ding san pham nayl.........cooooereees 250
92. MOt ChAN CON tr8N CANG ...ocooorsssssmmsseess s 252
93. Tao P QUAN T8 .....cooucunmmmmm 253
94 Anh 83 @8y 18 48N b3 VUL ...ocssmmmssssmmrrsr ;:;
95. Anh cif ndi truic % .............................................. -
s R e
: Tlr:‘l: l:,g‘:ién. :y ~Téi 5B gitip anh ndi danh’.— 259
ve. Uy Hip oiarg 1
vy A -
00, Toicnbng quantam 860 o7 Tz
101. Cﬂd" nhin tich UG st

27



