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Tom tat. Bai bdo nay cung cdp cac quan diém va sy phan loai “giao tiép phi ngdn tir” ctia cac hoc
gia khac nhau. Tac gia bai bdo ciing dua ra dinh nghia va gidi thiéu sy phan loai riéng ctia minh vé

giao tiép phi ngon tir.

1. Giao tiép phi ngén tir 1a gi?

C6 thé khang dinh rang giao tiép phi
ngdn tir la mot bd phén t6i quan trong trong
qua trinh giao tiép ctia con ngudi, “la mot
phan c6t yéu cua tat ca cac tinh huéng “nguoi-
doi-nguoi” (person - to - person situations). Cac
cong trinh nghién ctru vé giao ti€p hién nay
déu kho co thé dugc coi la day du néu khong,
O cac muc d khac nhau, d€ cap dén cac binh
dién khac nhau cua giao tiép phi ngon tir.
Theo Knapp [1]:

Giao tiép phi ngon tir ham chi cic hanh dong
hodc cdc biéu hién ngoai ngon tie. Cic hanh déng
hodc biéu hién von c6 y nghia dwoc chia sé vé mdt
xd hgi dé dwoc guri di mgt cdch co chi dich hodc
dwoc dién gidi nhw la 6 chii dich va dwoc giei di
hodc tiép nhian mot cich co y thiec. [...] Giao tiép
phi ngdn tiv la mot thudt ngiv dé’' miéu td tat cd cic
sw kién giao tiép viegt 1én trén ngon tie khiu ngir
va but ngir.

Dinh nghia nay 6 1€ chi cht y dén cac hién
t0 phi ngdn tr dugc stv dung médt cach cd y thie
va c6 chu dich. Tuy nhién, cadc nha nghién cttu
hién nay nhin chung déu thong nhat rang giao
tiép phi ngdn tir bao gobm ca cac hién t6 hitu
thitc va vo thitc, cht dinh va vo tinh; va d6 cling
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la mot trong nhitng 1i do gay ra cac truc trac
trong giao tiép phi ngodn tir khong chi giao van
hoa ma tham chi ca ndi van hoa.

Levine va Adelman [2] cho r%mg

Giao tiép phi ngon tir la ngon ngir “im ling”
(silent language), bao gom viéc str dung cir chi, di¢n
hién [biéu hign trén khudn mat - NQJ, nhan giao
[tiép xiic dnh mat - NQJ, va khodng cdch d6i thogi.

Theo chiing t6i, cdch nhan dién nay hinh
nhw mdi chi nhan manh vao ngdn ngit than
thé va mot phan nhdé cuia ngdn nglr moi
truong; va diéu do co 1€ 1a chwa du dé€ tao ra
mot hinh anh rd nét vé giao tiép phi ngdn tir.
Hon nita cac yéu t6 can ngdn thudc giao tiép
phi ngo6n tir khong phai la ngdn ngtt “im lang”.

Dwyer [3] c6 cach nhin khai quat hon va, voi
cac vi du di kem, da y thic rd hon vé cac binh
dién khac nhau cta giao tiép phi ngdn tir nhw
can ngodn va ngoai ngon. Theo tac gia:

Giao tiép phi ngon tir bao gom toan bg cdc bg phin
ctia thong digp khong duwoc ma hod bang tie ngit, vi du:
giong noi, dién hién hodc cir chi va chuyén dgng.

Tuy nhién, cac vi du dwoc néu chi gitp ta
thdy duoc cac yéu t6 can ngdn va ngon ngit
than thé ma chwa goi ra duoc cac yéu to thudc
ngdn ng vat thé va ngdn ngtr moi truong, ma
cac yéu td nay, nhu da dwgc chiing minh ca vé
1i thuyét va thuec tién, 1a khong thé thiéu dwoc
trong giao ti€p phi ngdn tir.
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Véi nhitng 1i do trén, ching t6i xin duoc
dwa ra dinh nghia sau:

Giao tiép phi ngon tir la toan by cdc bg phin
kién tao nén giao tiép khong thudc ma ngon tir
(verbal code), cé nghia la khong diwoc ma hod bang
tir ngit, nhung cé thé" thugc vé ci hai kénh
(channels) ngon thanh (vocal) va phi ngon thanh
(non-vocal). N6 bao gom cdc yéu t6" can ngon (phi

ngon tie-ngon thanh) nhw toc d, cwong do, ngir
lwu... va cdc yéu t0" ngogi ngon (phi ngon tir-phi
ngon thanh) thugc ngon ngiv thin thé’ nhw cir chi,
ding digu, dién hién..., thufc ngon ngir vdt thé' nhw
do quan, trang siec..., va thudc ngon ngir moi treong
nhw khodng cich doi thoai, dia diém giao tiép...

Ta c6 thé xac dinh giao tiép phi ngon tir
theo so d6 sau:

Ma o o nom
Kénh Ngon tw i ngon tu
Ngoén thanh Noi ngon Can ngbdn
8 (Khiu ngit) nng
A Ngi ngbn A
Phi ngon thanh (Biit ngit) Ngoai ngon

2. Tam quan trong ctia giao ti€p phi ngon tir

Tam quan trong cua giao tiép phi ngodn ti
la khong thé choi bod. Viéc nghién ctru nd
trong tong thé giao tiép la 1€ hién nhién. Song,
diéu la la trong hang triéu ndm tién hoa cta
con nguoi, trong khi lich st nghién cttu giao
tiép ngon tir da co tir hang nghin nam nay, thi
cac khia canh khdc nhau cta giao tiép phi
ngdn tir moéi chi thue sy duge xét dén mot
cach tich cue, ¢ chu dich, c6 hé thong tir cudi
nhitng ndm 50 cta thé ki XX. Va c6 16, moi
nguoi chi thuc sy quan tdm dén van dé nay ti
khi xuadt hién cudn sdch ctia Julius Fast vé
ngdn nglt than thé vao nam 1970. Cho dén
nay, rat nhi€u cong trinh nghién ctu vé giao
tiép ndi chung va giao tiép phi ngoén tir ndi
riéng da 1an luot ra doi nham khang dinh tdm
quan trong va tinh ddc 1ap cta loai giao tiép
nay trong ca moi treong noi van hoa va giao
van hoa. Pease [4]:

Diéu ki diéu la con nguwoi hau nhw khong y
thitc dwoc ring ding di¢u, chuyén dong va ci
chi ciia minh ¢ thé ké'ra mot cdu chuyén trong
khi tiéng noi ciia anh ta lai ¢6 thé ké ra mot cdu
chuyén khidc.

Mot loat cac cong trinh nghién cttu dinh
luong, véi cac duong hudng ti€p can va
phuong phdp nghién citu khac nhau, da dua
ra cac két qua cu thé cho thay tam quan trong
khong thé chéi bo cta giao tiép phi ngon tir:

Hall [5] tuyén bd 60% trong toan b giao
tiép con nguoi thudc vé phi ngdn tir.

Harrison [6] cho biét, trong giao tiép truc
dién, chi c6 35% y nghia xa hoi (social meaning)
1a dwoc truyén tai bang thong diép ngon tir.

Mehrabian va Wiener [7] phat hién thay
93% ¥ nghia xa hoi dwoc gan két véi giao tiép
phingon ttr.

Birdwhistell [8] cho rdng mot nguoi (Mi)
trung binh mét ngay thuwong chi st dung
ngdn tr trong khoang tir 10 dén 11 phut va
mot phat ngon trung binh ¢é d6 dai thoi gian
khoang 2,5 giay. Ong cting nhan ra ré“mg thanh
t0 ngdn tir trong cac cudc thoai trye dién chi
chiém gan 35%, trong khi hon 65% thudc vé
cac thanh t6 phi ngon ttr.

Mehrabian [9] con dua ra nhiing con s6 cu
thé sau: trong tong hiéu qua ctia mét thong
diép, cac yéu t6 ngdn tir (cac tlr ngir) chi tao ra
7%; trong khi d6, cac yéu td ngdn thanh (bao
gom giong ndi, su thing giang va cac am
thanh khéc) chiém t6i 38% va cac yéu to phi
ngon tir mang lai 55%.

Theo Levine va Adelman trong giao tiép
thong thwong, 93% ndi dung thong diép 1a do
giong diéu va cac dién hién (bi€u hién trén
khuon madt) quyét dinh; chi ¢ 7% théng diép
la dugc truyén tai bang ngon tir.

Goleman [10] cho rang 90% cam xdc cta
con nguoi duoc biéu 16 thong qua cac hinh
thirc phi ngon tir.

Beisler et al. [11] cling khéng dinh:

.. khong thé’ban ludn vé giao tiép khdu ngir ma
khong xét dén giao tiép phi ngon tir vi chi cé khoing
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mot phan ba thong diép trong mgt tinh hudng ngueoi-
doi-ngueoi la dwgc truyén tai boi ngon tir thudn tuy.
Ta von it tin vao ngon tir thudn tuy.

Mario Pei (1971) cho biét con nguoi ta c6 thé
tao ra dwoc khoang 700.000 ki hiéu than thé
khac nhau, mot s6 luong ki hiéu tuong tng voi
sO lwong tir ciila mot ngdn ngir rat phat trén.

Mot s tac gia néu ra ba li do dé bién giai
cho tdm quan trong cta giao tiép phi ngdn tir:

- Tht nhat, nguoi ta dé dang ghi nhé céi
nguoi ta nhin thay hon cai nguoi ta nghe thay.

- Thit hai, giao ti€p phi ngon tir xuat hién
nhiéu hon giao tiép ngdn tir.

- Thit ba, nguoi ta c6 thé dé dang Itra doi
béng giao ti€p ngdn tir, nhung rat kho ltra doi
béng giao tiép phi ngdn tir.

3. Cac nguyén tac ctia giao tiép phi ngon tir

Céc nha nghién cttu giao tiép phi ngdn tir
c6 thé dua ra cac nguyén tic khac nhau va,
tham chi, khéi niém “nguyén tac” cé thé dwoc
ho hiéu khac nhau. Cé tac gia coi cac nguyén
tac la cai “nén va khong nén”. C6 tac gia trinh
bay cadc nguyén tac nhu la cac chic nang.
Trong khi do6, c6 nhitng tac gia lai nhin nhan
cac nguyén tic nhw 13 cac biéu hién thudc
tinh cua giao ti€p phi ngdn ti. Tuy nhién,
nhin chung ho déu théng nhat ¢ ba diém
chinh yéu sau:

a) Nguoi ta khong thé' khong giao tiép phi
ngon tir: Diéu nay c6 nghia la ngay ca khi ta
khong noi nang, khong hoat dong thi, ¢ nhitng
mtutc do khac nhau va hodc hitu y hodc vo tinh,
ta van dang giao tiép véi nguoi khac, thong
bao véi ho vé thai do (tho o, phan van, khinh
thi, kinh trong...), tinh cam (say mé, dau khd,
cam gian, yéu thuong...), tinh trang sttc khoé
(cueong trang, suy sup...), trang thai tam Ii (cang
thang, lo au, phan khich...) ctia ta. Sigmund
Freud (1959) khang dinh:

.. khong mgt hitu tir [con nguoi-NQ] nao cd thé’
Qiir dwoc bi mit cho riéng minh. Néu cdp moi cua
anh ta im ling, anh ta s& chuyén tro bang cic ddu
ngon tay cua minh; sw phan bgi [viéc khong ik duwoc
bi mdt-NQJ todt ra khdi con nguoi anh ta tie moi 16
chin long.

b) Cdc kénh phi ngon tir to ra ddc biét hiéu
qud trong vigc biéu 1§ tinh cdm, thdi do va
quan hé cia cdc doi tdc: Néu nhan dién giao
tiép ngdn tir va giao tiép phi ngodn tir trén co
s cua sy d6i lap gitia cai “Cai gi” (the What) -
c6 nghia la thong tin nhan thitc (cognitive
information) hay noi dung thong tin va kién
thiic - va cai “Thé nao” (the How) - ¢6 nghia la
thong tin bi€u cam (affective information) hay
thai do va tinh cam ctia nguoi giao tiép, cac
nha nghién ctu giao tiép thuong thong nhat
rang ca hai yéu t& nay déu hién hitu trong ca
giao ti€p ngdn tir va giao ti€ép phi ngodn tir.
Tuy nhién, cac quan sat thuc t€ cling nhw cac
két qua nghién ctu nguon mot (primary
research) va nguon hai (secondary research) cing
cho thdy rang trong khi giao tiép ngon tir to ra
ndi trdi hon trong viéc chia sé thong tin nhan
thiie va truyén tai kién thuace thi giao tiép phi
ngon tr lai chitng minh tinh wu viét cua nd
trong viéc thé hién va chia sé cac cung bac tinh
té' ctia tinh cdm, xtc cdm va thai do. Brooks va
Heath (1990) nhan xét:

Kénh ngbn tir c¢6 tiem nang lon trong vigc
truyén tai thong tin ngir nghia, trong khi kénh phi
ngon tir lai c6 tiém ning Iom trong viéc truyén tdi
thong tin biéu cdm.

c) Cdc thong diép phi ngon tir ngdu nhién
vd v tinh thuong c6 do tin cdy rit cao: thuc
t& trong cac cdng dong ngdn nglr - van hoa
khac nhau, k€ ca cac cong dong co tan suét
hoat dong giao ti€p phi ngdn tir cao nhu & cac
nuéc Mi - Latinh, da cho thay viéc day do vé
hanh vi giao tiép chtu yéu hudng t6i giao tiép
ngon tir. Hon nira, xét v€ mat tam 1i hanh vi,
con nguoi hién dai thuong luu tam hon dén
cac yéu t0 ngdn tir khi giao ti€p véi nguoi
khac. Do vay, nhu mot 1é tee nhién, khi phai
che day mot sy that, nguoi ta thwong cha y
hon dén viéc st dung ngon tir dé thuc hién
muc dich nay. Trong nhitng treong hop nhu
vay, nhiing yéu td phi ngon tir, ddc biét la cac vi
ctt chi (micro-gestures), thuong it va khd duoc
khong ché mot cach hop li nén su that dé bi d&
1. Vi thé, chiing thuong gitip ta thdy rd hon ban
chat ctia diéu dugc nguoi ndi che ddu mot cach
cd y thirc thong qua cac yéu to ngon tir.
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4. Phén loai giao ti€p phi ngon tir

Dwyer cho réng, xét theo khu vue, giao
tiép phi ngdn tir s€ bao gom:

+ Chuyén djng than thé’ (hanh vi thin thé).

+ Cdc ddc tinh thé chat.

+ Hanh vi dong cham.

+ Cic phiim chdt ngén thanh (cdn ngon ngir)

+ Khong gian (Tinh cin ké)

+ Cic tao tdc.

+ Moi truong.

Xét theo ngudn goc, tac gia phan chia
thanh bon loai:

+ Giao tiép phi ngon tir ca nhan

Giao tiép phi ngdn tir c4 nhan gdm cac loai
hanh vi phi ng6n tir khac nhau ma chi duy nhat
mot ngudi b dugc. Y nghia ctia hanh vi d6
cling la duy nhat ddi véi nguoi gui thong diép.
Vi du: Mot nguoi nao d6 cd thé vira lam viéc,
vira noi chuyén, vita nghe nhac, trong khi mot
nguoi khac lai chi c6 thé lam duoc cong viéc dd
trong moi treong im lang. Hodc mot nguoi, do
lang ting va sg hai, ¢6 thé cuoi trong khi & tinh
huodng tuong tu, nguoi khac lai khoc.

+ Giao tiép phi ngdn tit van hod

Nguoc lai v6i giao tiép phi ngdn tir ca nhéan,
giao tiép phi ngdn tir van hod la dac tinh pho
bién ctia mét nhém nguoi, mot xa hoi hay mot
nén van hoad. N6 dugc tiép thu thong qua viéc
quan sat nhitng thanh vién khac thudc cting
nhém, cung xa hoi hay cung nén van hoa. Vi du:
Phu nit v6i nhau ¢ xu hudng vién dén hanh vi
dong cham thoai mai hon va nhiéu hon so véi
nam gidi. Tuy nhién, trong khi ¢ van hoa Viét,
hanh vi dong cham duoc phu nit st dung véi
nguoi déng gisi nhidu hon han thi ¢ van hoa Mi
va Phap, né lai duoc phu nit sit dung véi nguoi
khéc giéi nhiéu hon dang ké.

Giao tiép phi ngon tir van hoa la hanh vi
theo qui tac (rule-governed). Cac qui tac nay
khéng ché'ca cac yéu td ngdn tir va phi ngdn
ttr ctia cac thong diép duoc truyén tai. Chung
tao ra cai ma ta c6 thé tam goi la "si kiém duyét
mang tinh vin hod dic thi” d€ xac dinh tinh
phu hop va khong phu hop trong giao tiép. Su
kiém duyét nay dwa vao hé gia tri van hoa dé
xac dinh tinh pht hop trong cac hanh vi. N6

mang tinh van hoa dac thit vi mdi nén van hod
déu c6 hé gia tri riéng cua nd. Do vdy, mot
hanh vi ¢6 thé dugc coi 1a phu hop trong nén
van hod nay, nhung lai bi nhin nhan tiéu cuc
trong nén van hoa khac. Vi du: Trong van hod
Viét, hanh vi nhan giao (tiép xtic anh mat), dac
biét la voi nguoi hon tudi hodc ¢6 dia vi xa hoi
cao hon, thwong c6 tan sudt thap hon va
cuong do yéu hon so véi tinh hudng tuong
tng trong van hoa Mi. Hodc nguoi Brasil st
dung cac dién hién (bi€u hién trén khudn mdt)
rat nhiéu trong cac phiém dam; va néu mot
nguoi Viét st dung nhu vay trong cong dong
ctia minh, anh ta sé rat dé dang bi coi 1a “kich”
hodc “bat binh thuong”.

+ Giao tiép phi ngon tir ph6 niém:

Giao tiép phi ngon tir phd niém la loai
hanh vi c6 & moi ngwoi, moi noi, moi luc. No
biéu hién cac trang thai tinh cam khac nhau
nhu vui, budn, say mé, gian di... Vi du: Khi
sung suong, nguoi ta thuong cuoi; khi dau
kho, nguoi ta thueong khdc; khi say mé, vé mat
thuong do ra, mat lim rim; khi gian di, may
thuong chau lai, rang nghién ken két ...

+ Giao tiép phi ngon tir phi quan yéu:

Giao tiép phi ngon tir phi quan yéu thuong
1a nhitng hanh vi thuan tily mang tinh sinh hoc
nhuw ngép, hét hoi... Cac hanh vi nay khong lién
quan gi dén cac thong diép ngon tir. Dau vay, n6
c6 thé goi ra mot thong diép nhat dinh t6i nguoi
ti€p nhan mac du thong diép nay hoan toan
khong mang tinh cha dich. Vi du: Viéc d6i thé
giao tiép ngap c6 thé dugc chti thé giao tiép dién
giai rang cudc chuyén tro khong gy hing thu
cho déi thé hodc thoi gian da khuya. Viéc doi thé
hét hoi c6 thé duoc dién giai rang can phong hoi
lanh hodc chu thé giao tiép khong nén hut thudc
trong phong.

Tuy nhién, néu xét toan bd tinh hudng
giao tiép voi tuyén trung tam giao tiép la cac
yéu t6 ndi ngdn va duong bién giao tiép la
toan by cac yéu td canh hudng gian tiép tham
gia vao qua trinh giao tiép, chung toi xin duwgc
dua ra cach phan loai sau:

a. Can ngon ngtr (Paralanguage)

* Cac dac tinh ngdbn thanh (Vocal
characteristics):
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- Cao d¢ (Pitch)

- Cuong do (Volumn)

- Téc dg (Rate)

- Phéim chit ngén thanh (Vocal quality)

* Cac yéu t6 xen ngdn thanh (Vocal
interferences/Vocal fillers)

* Céc loai thanh lwu (Types of vocal flow)

* Im lang (Silence/Pauses)

b. Ngoai ngon ngit (Extralanguage)

* Ngon ngit than thé (Body language/
Kenesics/ Action language)

- Nhan giao (Eye-contact)

- Dién hién (Facial expressions)

- Dic tinh thé chit (Physical characteristics)

- Cib chi va chuyén déng thin thé (Gestures
and Body movements)

- Tuw thé’(Postures/Body positioning)

- Hanh vi dong cham (Touch/ Haptics/ Tactile/
Touching bihaviour)

* Ngbdn ngt vat thé (Object language/
Artifacts/ Artefacts)

- Quan do (Clothing)

- D6 trang sitc va phu kién (Jewellery and
accessories)

- Trang diéim (Make-up)

- Nuoc hoa/ Huong nhin tao (Perfumel/ Artificial
scents)

- Hoa (Flowers)

- Qua ting (Gifts)

* Ngon ngt moi truong (Environmental
language)

- Dja diém (Setting)

- Tinh ké can/Khodng cdch doi
(Proxemics/Conversational distance)

- Thoi gian (Time/Chronemics)

- Hé thong dnh sing (Lighting system)

- Madu siic (Colours)

- Nhiét 46 (Heat)

- D§ dm/Sw thong thoang/Mivi vi (Humidity/
Ventilation/ Smell)

*

thoai

So d0 sau sé gitip ching ta thdy rd hon su
phan loai ctia ching t6i.

Giao tiép phi ngon tte
(Nonverbal communication)

T

(Body language/Kinesics)

Can ngon Ngoai ngon
(Paralanguage) (Extralanguage)
v
' ' '
Ngon ngit than thé Ngon ngi vat thé Ngo6n ngt méi truong

(Object language/Artifacts) | [(Environmental language)

Cac déc tinh ngon thanh
'Vocal characteristics):
+ Cao do (Pitch)
+Cuong d6 (Volume)
+Toc do (Rate)
+Pham chét ngdn thanh
(Vocal quality)
- Céc loai thanh luu
(Types of vocal flow)
Céc yéu t6 xen ngon thanh
Vocal interferences)
- Im lang (Silence)

I Nhan giao (Eye contact)
| Dién hién (Facial
expressions)
| D4c tinh thé chét (Physical
Icharacteristics)
| Ctx chi (Gestures)
| Tu thé'va chuyén dong than
thé (Postures and

body movements)
[ Hanh vi dong cham
Touch/Haptics/Tactile)

I Trang phuc (Clothing)
I D3 trang stic va phu kién
Jewellery and accessories)
| Trang diém (Make-up)

I Hrong nhan tao (Artificial
scents)

I Qua tang (Gift)

I Hoa (Flowers)

Ng.Quang-GTPNT

I Dia diém (Setting)

I Khoang céch giao tiép
Conversational distance /
[Proxemics)

I Thoi gian (Time/ Chronemics)

| Anh sang (Lighting system)

| Mau sic (Colour)

- Nhiét d6 (Heat)

I D6 am/Sy thong thodng/ Mui vi
Humidity/ Ventilation/ Smell)
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5. Doi dieu can luu y vé giao tiép phi ngon tix

Khi nghién cttu vé giao tiép phi ngén tir
néi chung va ngdn ngir than thé noi riéng,
diéu can luu y trudce hét 1a ta nén tranh chi
xem xét va dién giai mot hién t& phi ngdn tir
(nonverbal cue) hay mot cit chi don lé ma
khéng luu tam t6i canh hudng va cac hién
to/ce chi khac. Diéu nay, trong rat nhiéu
truong hop, déc biét trong giao tiép giao van
hoa, dé dang dan dén nhiing dién giai sai
(misinterpretation), gay hiéu lam
(misunderstanding), tao ra cach nhin nhan sai
1éch (misperception) va lam tréch dong giao tiép
(miscommunication). Vi du:

* Giao tiép noi van hod: Viéc mot cd gai gai
dau khi dang ndi chuyén véi mot ¢d gai khéc:
- O... vo chong t6 thi bay gio kinh t& ciing...
goi la ... 0... kha kha. Puoc cai 6ng xa td cling
... kiéu... “nhat vo nhi gioi”, vo mudén gi dugc
nay. Gidy dép, quan 4o, vong nhan... (gio tay
gai dau)... td thich la chiéu ngay. C6 thé tao ra
mot loat cac dién giai tiém nang:

- Ngtra dau do chay hodc gau,

- Théi quen cé nhan,

- Mot cach khoe khéo nhiing ngén tay
va/hodc do trang stc dep,

- Mot cach thé hién viéc dang nghi thém
v€ cac do trang strc, phuc stic khac,

- Mot cach che dau viéc ndi déi...

Chi khi ta xem xét ching trong mdi teong
giao v6i mot loat cac yéu td nhw canh hudng
vé thoi gian, khéng gian (mét t6i cudi tuan
trong mot quan ca phé thoi thuong), quan hé
(ban hoc cit gdp nhau sau nhiéu ndm xa cach),
dé tai tro chuyén (ndi vé cudc sdng gia dinh),
v.v..., luu xét cac yéu td thudc ngdn ngtr vat
thé (cach phuc stc, trang diém...), cac ct chi
khac di kem (khi gai dau, c6 gai si dung ban
tay deo do6 trang strc, cac ngdn tay cong lén,
hudng vé nguoi nghe, cam hoi vénh 1én, mit
nhin hoi xéo xudng...) va cac yéu t6 can ngon
(cach noi cham rai, st dung nhiéu yéu to xen
ngon thanh/vocal interferences va cac quang
lang/pauses...), ta méi c6 thé dua ra mot dién

giai dung vé ct chi gai dau cta c6 gai: Co
mudn khoe khéo moén do trang stic ciia minh.

+ Giao tiép giao vin hod: Mot chuyén vién
du 4n nguoi Mi dang ngdi vat chan 1én ban
doc tai liéu trong van phong ctia minh. Mot
dong nghiép Viét budc vao. Anh ban Mi,
khong thay doi tu thé, chi vao chiéc ghé trudc
mat moi dong nghiép cua minh ngdi va
chuyén tro sbi noi. Tu thé ngdi cua anh ta cd
thé dwoc dién giai theo nhiéu cach:

- T6 ra thoai mai,

- To thai do trinh thuong,

- Xuong banh che cé thé bi ciing khép,

- Pang bi té chan nén chua kip rat chan lai

- Tuy nhién, néu ta hiéu duoc rang, trong
van hoa Mi, thong thuong, mét tw thé ngoi
nhu vay (ownership posture) dugc da s6 nguoi
Mi tiép nhan mét cach trung tinh, va néu ta y
thtic duoc thuc té rang day la van phong cta
anh ban Mi, quan hé gitta hai dong nghiép
dang rat tot, cac yéu t6 ndi ngdn, can ngdn va
ngdn nglt than thé khac duoc st dung trong
cudc thoai gitra hai nguoi 1a tich cuc thi ta co
thé dé dang dién giai ctr chi trén nhu mot biéu
hién bﬁng htru: to ra thoai mai, than mat.

biéu can thay khi nghién cttu giao tiép phi
ngon tir la, néu vai giao tiép ngdn tw, ta co cac
don vi nhw fir (word), cum tir (phrase) va
cdu/phdt ngon (sentence/utterance) thi voi giao
tiép phi ngon tur, ta cling cd cac don vi tuong
tng nhw hi¢n t6 phi ngon tir (nonverbal cue),
vung hign t6" phi ngon tir (area of nonverbal
cues) va chum hi¢n t0" phi ngon tir (cluster of
nonverbal cues). Néu nhu hién t& phi ngon ti
la don vi da nghia (vi du: hanh dong nheo mét
c6 thé c6 cac nghia sau: chéi nang, tap trung
nhin cho ro, suy nghi, can nhic, phan van,
nghi ngo...) thi vung hién t6 phi ngén tir (6
nghia la cac hién t6 phi ngon tix 6 khu vy bao
quanh hién t6 duoc xét nhw toan bd khuodn
mat, toan bd hai canh tay...) sé gitp ta thu hep
cac nét nghia va giam bdt tinh mo nghia caa
hién t6 duoc xét (vi du hanh dong nheo mét di
kem véi hanh dong cdn méi), va chum hién t&



19 Nguyén Quang / Tap chi Khoa hoc DHQGHN, Ngoai ngir 23 (2007) 76-83

phi ngoén tir (c6 nghia 1a toan bo cac hién to
twong thich trén co thé) sé giup ta thiy rd
duoc nét nghia cua hién t6 duoc xét (vi du:
Hanh dong nheo mat di kém véi hanh dong
can moi, tay gb 1én trén, dau hoi gat gui ... thé
hién sy can nhéc).
Tuy nhién, ta cling can thay duoc su khac

biét gitta cadc don vi ngdn tir va phi ngon ttr.

Diém di biét ndi bat nhat 1a trong khi cac don
vi ngén tir c6 ban chat tuyén tinh, lan luwot
xuat hién theo chudi thoi gian va khong gian
thi cac don vi phi ngon tit lai mang tinh dong
hién, cung dong thoi hién hitu dé€ xac lap y
nghia xa hoi. Bang sau day sé giup ta thay ro
hon nhiing twong dong va di biét trén:

Tw Hién t&
Cum tir Vung hién t6
Cau/Phat ngdn Chum hién t&
. |
> <
Tuyén tinh bong hién

Ngoai ra, khi nghién cttu giao ti€p phi
ngdn tir néi chung va ngdn ngtt than thé noi
riéng, diéu can xem xét la cac ci chi (gestures),
nhung diéu rat can luu y dé ¢6 dugc cach dién
giai dung, dé€ thay dwoc su khac biét trong cac
ct chi twong nhu gidong nhau d, d€ nhin ra
duoc ci tao nén “tinh ban sic” (identity) ctia
cac cong dong ngdn ngir-van hod khac nhau
trong giao tiép phi ngdn tir lai chinh 1a cac vi
cte chi (micro-gestures). Ciing la ctr chi “bét
tay”, nhung néu so sanh hai cach bét tay cta
nguoi Viét va nguoi Mi, ta sé thay dugc mot
sO vi ci chi phd dung dang chu y sau (chi
mang tinh twong d6i):

- Nguoi Mi thwong bat tay chit hon
nguoi Viét;

- Nguoi Viét thuong gitr tay doi tac 1au hon;

- Nguoi Viét thuong 1c tay d6i téc nhiéu hon;

- Khi dua tay ra bat, cac ngén tay ctia nguoi
Viét thuong d€ ¢ tu thé khum khum hon, con
cac ngoén tay ctia ngudi Mi thang hon;

- Khi dua tay ra bat, nguoi Mi thuong doai
canh tay ra xa co thé hon, trong khi nguoi Viét
thuong co canh tay vé gan co thé hon;

- Khi bat tay trang trong, nguoi Viét
thuong khom lung va hoi cii dau con nguoi
Mi thuong thang lung va hoi cai dau;

- Khi bt tay trang trong, nguwoi Viét
thuong hoi nhin xuéng con nguwoi Mi thuong
nhin thang vao ddi tac giao tiép;

Vi giao tiép phi ngdn tir giao van hog, ta
ciing dé dang quan st thay rang, & rat nhiéu
truong hop, trong mot cong dong ngdn ngir-
van hod nay, mot hién td nao d6 thuong rat
hay dwoc st dung va dwoc dién giai r0 rang;
trong khi d6, 6 mot cong dong ngdn ngl-van
hoa khac, ctz chi d¢ lai hoan toan khong co y
nghia gi va, tham chi, mang mot y nghia
nguoc lai. Xin néu ra mét s6 vi du cu thé:

+ Ctt chi “xin di nho xe” bang cach dang
canh tay ra, gio ngon cai vudng goc voi cac
ngdn con lai va cac ngon nay dwgce co vao mot
cach tu nhién duoc moi nguoi Au-Mi st dung
va dién giai ding. Nhung ddi véi rat nhiéu
nguoi Viét (chi it la v6i da s6 nghiém thé ma
chiing t6i cung cac sinh vién ctia minh phong
van), n6 lai hoan toan khong c6 y nghia gi.

+ Ctt chi khum ngon tay cdi va ngon tay
trd thanh mot vong tron dugc hiéu 1a mét biéu
hién than thién ¢ Mi, c6 nghia 1a “Tét”, “OK”;
nhung & Phap va Bi, hién t6 d6 lai c6 nghia la
“Anh chang la gi cd”, “Diéu d6 khong déng”;
con & Hi Lap va Thé Nhi Ki, né lai dwoc dién
giai nhw la “goi y lam tinh”; trong khi do,
nguoi Nhat lai hiéu d6 la “Tién”.

+ Viéc gio ban tay lén, dang ngén tay trd
va ngon tay gitta sang hai bén tao thanh hinh
chit* V, ngtta long ban tay ra ngoai vdi cac
ngon tay con lai khum vao mot cach ty nhién
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duoc hidu la ki hiéu ctia “thdng loi”, “chtc
thanh cong” (Victory), nhung néu quay mu
ban tay ra ngoai thi do lai 1a mot ct chi tuc tiu
(up-yours) chi bo phan gioi tinh cta phu ntt
(Vulva). Nhung d6i véi rat nhiéu nghiém thé
Viét trong cac khao sat ctia chting t6i, ca hai ctr
chi trén déu dwoc hiéu theo nghia hodc chi su
thanh cong, thang loi hodc thuadn tuy mang
tinh dua cot (chu yéu la khi chup anh theo
nhom). Cau chuyén duoc dua ra dudi day sé
cho ta thay tinh nghiém trong ctia sy 1am 1an
khi st dung hién t6 phi ngon tir nay va, khai
quat hon, chi ra tdim quan trong cua viéc
nghién cttu cac hién td phi ngon tir trong
giao tiép:

Nam 1993, tong thong Mi George Bush t6i
thim nueée Uc. Ngoi trong chiéc xe limousine danh
cho nguyén thu dang lwot qua dam dong cong
chiing Uc, 6ng Bush gio ngon tré va ngon giika ra
theo hinh chit V dé’ thé’ hién ki hi¢u “Thing loi”.
Nhueng thay vi gio long ban tay ra ngoai thi ong lai
xoay mu ban tay vé phia cong ching. Ngay ngay
hom sau, hinh anh nay da dong loat dwoc ding
trong rdt nhiéu to bdo cua Uc v6i titu dé “Tong
thong ling ma nguoi Uc”. C6 1é ong Bush khong
dé’y rang, doi v6i nguoi Anh va nguoi Uc, ddy la
mot cir chi tuc tiu (up-yours).

Tai liéu tham khao

[1] M. Knapp, Nonverbal Communication in Human
Interaction. Holt, Rinehart and Winston, New
York, 1972.

[2] D.R. Levine, M.B. Adelman, Beyond Language -
Cross - Cultural Communication, Regents, Prentice
Hall Inc, 1993.

[3] J. Dwyer, The Business Communication Handbook,
Fifth Edition, Prentice Hall, 2000.

[4] A. Pease, Signals — How to Use Body Language for
Power, Success and Love, Bantom Books, 1984.

[5] E.T. Hall, Silent Language, Doubleday and Co,
New York, 1959.

[6] RP. Harrison, Toward an Understanding of
Nonverbal Communication Systems, Journal of
Communication (1965) 339.

[7] A. Mehrabian, M. Wiener, Non Immediacy
between ~Communication and Object of
Communication in a Verbal Message, Journal of
Consulting Psychology 30 (1966) 225.

[8] R.L. Birdwhistell, Kenesics and Context,
University of Pennsylvania Press, 1970.

[9] A. Mehrabian, Nonverbal = Communicatio,.
Wadsworth, Belmont, California, Chicago:
Aidine, Atherton, 1972.

[10] D. Goleman, Emotional Intelligence, Bantam, 1995.
[11] F. Beisler, H. Scheeres, D. Pinner, Communication
Skills, 2nd Edition, Longman, 1997.

Nonverbal Communication

Nguyen Quang

Department of English-American Language and Culture,
College of Foreign Languages, Vietnam National University, Hanoi,
144 Xuan Thuy, Cau Giay, Hanoi, Vietnam

This article raises readers' awareness of the importance of nonverbal messages in human
interaction. It presents a critical review of different definitions, conceptualisations, principles and
classifications of “nonverbal communication” by different scholars. The author of the article then
gives his own definition and introduces his own classification of nonverbal communication. He also
points out things that can be found in common and in difference between verbal and nonverbal
communication.



