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Tom tat. Bai viét néu ra cic yéu t& co ban trong thiét k& va xay dung chuong trinh day ngoai ngit

noéi chung va chuwong trinh ngoai khéa ndi riéng cho sinh vién nam thit II Khoa Ngon ngit va Van
héa Anh - My, Truong Pai hoc Ngoai ngit, Pai hoc Quéc gia Ha Néi. Nhitng yéu t6 nay rat quan
trong trong viéc lam cho chuong trinh trd nén thiét thwe va thwee t&'khi né gitp sinh vién mot cach

¢6 hiéu qua trong viéc phat trién cac kj ndng ngdn ngi, tinh tw gidc trong hoc tap va ca su ty tin va
tinh than hop tac vdi cac sinh vién khac. Trong s6 bay yéu td dugc dé cap dén thi yéu t6 ngdén ngit,
van hoa, gido duc va yéu t8 ngudi hoe duge cht trong hon. Ly do céc yéu td nay cdn duoc quan

tam khi xay dung mot chuong trinh ngén ngit duoc phan tich ky trong bai viét.

1. Mé dau

Khi thiét ké'va xay dung mot chuong trinh
day ngoai ngt ndi chung, chwong trinh ngoai
khoa ndi riéng cho sinh vién hoc ngoai ngi
trong moi truong phi tw nhién (hoc tiéng Anh
tai Viét Nam, Chéng han) nhitng nguoi lam
chuong trinh phai xem xét, can nhic nhiéu
van dé lién quan. Trudce hét phai dua trén co
so ly luan day va hoc ngoai ngtt. Ngoai ra
phai quan tdm dén muc dich va nhu cau cua
nguoi hoc, muc tiéu dao tao cta nha trueong
va diéu kién cho phép. Diéu quan trong hon
ca d€ chuong trinh hoc d6 c6 kha thi hay
khéng con phu thudc rat nhiéu vao cac yéu
(factors) t6 quyét dinh thanh céng cua chuong
trinh. Trong pham vi bai viét nay, chang toi sé
trinh bay ndi dung va vai tro ctia nhiing yéu

* Téc gia lién hé. DT: 84-4-7544748.
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td co ban trong thiét k& va xay dung chuong
trinh day ngoai nglt néi chung va chuong
trinh ngoai khoa noi riéng cho sinh vién nam
thit I Khoa Ngon ngit va Van héa Anh My.

2. Yéu t6 ngon ngit (language factors)

bay la yéu t6 theo ching toi 1a phai vu
tién hang dau khi xay dung mot chwong trinh
hoc ngoai nglt vi muc dich cua ching ta la
giup sinh vién ndm duoc, st dung dwoc ngoai
nglt ma ho mudn hoc mét cach ¢ hiéu qua
nhat. Chueong trinh ngoai khéa Nghe No6i ma
ching toi xay dung cho sinh vién nam thi II
trude hét la phai bao dam yéu td ngdn ngir
(tiéng Anh) sao cho phu hop v6i trinh d¢ cta
sinh vién, phtt hop véi ngit liéu ma ho dang
hoc trong chuong trinh chinh khoéa. Biéu d6
c6 nghia la ho phai sit dung duoc ngon ngte
ma minh dang hoc trong vui choi, dat van de,
giai quyét van d€ hay tranh luan, phan bac y
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kién cua nguoi khac. Pong thoi ho con dung
ngdn ngir d6 d€ dién thuyét, néu quan diém, y
kién ctia minh vé mot van dé cu thé. Ngon
ngtt khong nhitng phai phtt hop véi trinh do
cta sinh vién nam thit II ma con phai da dang
va thuec té€. Diéu nay c6 nghia la sinh vién phai
duoc chuwong trinh cung cap va giap ho st
dung thanh thao ngdén nglt chic nang
(functional language) va ng6n ngitr tinh hudng
(situational language) d€ phuc vu cho nhu cau
giao tiép trong thuc té. Trong chuwong trinh
cua nam th II, hau hét cac ky nang ma sinh
vién hoc déu c6 thuyét trinh (presentation), ho
da biét st dung tiéng Anh d€ md dau
(opening), cach chuyén y (turn- taking), nhan
manh (emphasizing), két thuc bai (closing),
cach ra cau hoi (questioning) va cach xtt ly cau
hoi (question-handling). Chuong trinh ngoai
khoa phai tao thém co hoi d€ sinh vién st
dung thanh thao ngdn ngk thuyét trinh
(language of presentation), trong tiéng Anh va
giao tiép thanh cdng trong nhiéu tinh huéng
khac nhau. Noi chung yéu td ngoén ngtt trong
chwong trinh ngoai khda gitp sinh vién khong
nhitng lam giau von tir vung, cau trac ngi
phdp, mau cau, cach dién dat sao cho that
chuédn trong ngén ngir ho dang hoc ma con
dong vién ho st dung thanh thao von kién
thite d6. Hiéu mot cach khac, chwong trinh
ngoai khoa Nghe Noi tao co hoi cho sinh vién
cung ¢ va st dung thanh thao tiéng Anh
trong giao tiép ca trong va ngoai 16p hoc. Diéu
nay bao gom ca cach phat am dang, néi phai
10 rang, phu hop véi tinh hudng va ngit canh.
Sinh vién ctia ching ta, dac biét la cdc em nit
hay e de d6i khi anh hudng dén giao tiép.
Nhiém vu cta chwong trinh la phai gitp sinh
vién vugt qua rao can tam ly dé€ giao tiép
thanh cong. D€ dam bao yéu t6 ngdn ngir
trong chuong trinh ngoai khda, ching toi xac
dinh phai st dung ngtt liéu cua bai doc, bai
nghe va gido trinh n6i dang duoc st dung
trong giang day tai nam tht II (Reading II,
Listening File, Inside out, Speaking II).

3. Yéu t0 van hoa (cultural factors)

Chung ta ai cling biét, hoc ngoai ngir la
tiép xtc véi mot nén van hda khac vé cach
song, cach giao tiép, cach thé hién hanh vi ct
chi, cach dat van dé, giai quyét van dé. biéu
nay vO cung quan trong doéi voi sinh vién cta
ching ta vi ho hoc ngoai nglt ma cu thé 1a
tiéng Anh tai Viét Nam, c6 nghia 1a ho khong
duoc sdng trong moi treong ngdn ngl va van
héa Anh. Theo Maley [1] thi yéu t& van hoa
v cung quan trong trong bién soan chuwong
trinh day va hoc ngoai ngtt. C6 nhitng xa hoi
hudéng ngoai sdn sang dén nhan cai méi hodc
nhitng sy d6i mdi, cdp tién. Nguoc lai co
nhiéu xa hoi huéng ndi, luén tim cam hing t
nhiing gid tri truyén thong lau doi. Tuy nhién
trong bat ky xa hoi nao thi ngdn ng van dong
mot vai tro cpec ky quan trong. Thai do cta
mot xa hoi do6i voi viéc hoc tap, sach vo, dac
biét 1a thai do ddi voi gido vién dong mot vai
tro quan trong trong cach cw xtt ctia con nguoi
trong xa hoi d6. Yéu t6 van hoa con thé hién
10 trong thai d cua sinh vién doi voi viéc hoc
tap cta minh, d6i véi thay, véi ban va dac biét
la mttc do sinh vién hgp tac véi nhau trong
hoc tdp. Khi bao dam yéu td van hoda trong
chuwong trinh hoc ngoai ngit, ching ta con
phai cht y dén thai d6 cta nguoi hoc doi véi
nguoi nudc ngoai, d6i véi ngoai nglr ndi
chung va ngon ngt ma ho dang hoc noi riéng.
Ngoai ra chiing ta can phai can nhac vai tro
ctia ngdn ngt d6 trong xa hoi duwong thoi,
muc dich va dong co hoc tap cua sinh vién.

Khi str dung gido trinh ctia nedc ngoai day
tiéng Anh ¢ nudc ta co nhiéu thudn loi nhung
cling ¢ mot sd tinh hudng chi phu hop véi
nén van hoéa phuong Tay. Vi du trong gido
trinh viét cia ndm tha II khoa Anh ¢6 céc tinh
hudng sau d€ sinh vién viét bai:

How to making breaking easier (lam thé
nao dé chia tay nhau dé dang hon)

How to drive your teacher crazy (lam thé
nao dé thay phat dién lén)

How to rob a bank (cach cudp nha bang)
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Khi xay dung chuong trinh ngoai khoa
ching ta nén tranh nhing tinh hudng gay
phan cam trong van hda Viét Nam, dong thoi
phai gitup sinh vién tranh bi s6c van héa khi
hoc ngoai ngtr. Yéu td van hdéa duoc dua vao
chuong trinh hoc nham gitip sinh vién hiéu
duoc nhiing gia tri van hoda cua cac nén van
hdéa khac, tit d6 cac em hiéu va coi trong
nhiing gid tri van hoéa truyén thong cta dan
toc minh. Chiing ta ai cling biét rang mdi nén
van hoéa déu cé nhiing gid tri riéng, déu dang
tran trong va git gin.

4. Yéu t6 giao duc (educational factors)

Cing nhu chuwong trinh chinh khoa,
chuwong trinh ngoai khéa Nghe Noi phai bao
dam yéu to gido duc. Yéu td gido duc & day,
theo Maley, thé hién quan diém cho rang hoc
tap 1a tich lay kién thiic va kj nang hay hoc
tap la mét qua trinh dinh huéng san pham
(product-oriented), hay mot qua trinh lau dai
(life-long process). Ngoai ra tac gia cting can
nhic xem qua trinh dao tao nay cé khuyén
khich tinh doc lap va dong lwc hoc tap ctia
sinh vién hay khong. Theo ching t6i, chuong
trinh hoc phai khuyén khich sinh vién cha
dong trong viéc hoc tap ctia minh, hay ndi
cach khac nguoi hoc phai la chu thé tich cuc
ctia qua trinh hoc tap.

Theo Harmer [2], phat huy tinh tich cuc
ctia nguoi hoc ttee 1a lam cho hoc sinh cé nhu
cau hoc tap ca trong va ngoai 16p hoc. Ho phai
duoc co sat voi thuc t& d€ cd co hoi van dung
nhitng kién thic da hoc trong 16p dé giai
quyét moi van dé c6 lién quan dén ngdn ngl
ma ho dang hoc méi ¢d dugc nhitng tién bd
thuc sy. Theo quan diém ctia Holec [3], Hurd
[4], tinh ty chu khong chi 1a tiém nang thuc
e ma con la kha nang dam nhiém qua trinh
hoc tap ctia nguoi hoc. Qua trinh dé bao gom
viéc tu quyét dinh hanh dong dé€ dat duoc
muc dich, viéc lira chon ngit liéu, dong goép
stc luc va danh gia két qua dat duoc. Cho

nén, phat huy tinh tich cyc cia nguoi hoc sé
lam cho qua trinh hoc tré nén c6 muc dich va
c6 hiéu qua hon. Boi 1€ chinh y thttc tie hoc
cua sinh vién sé c6 tac dong tich ciec dén dong
co va nhan thitc ctia qua trinh hoc. Theo Deci
va Ryan [5], thi viéc ty quyét dinh cua nguoi
hoc sé dan dén dong luc bén trong (ttc la
nguoi hoc sé quan tam dén ndi dung bai hoc
va két qua hoc tap cho ban than cht khong
phai hoc dé duoc khen thuong). Boi vay nén
khi nguroi hoc tham gia mot cach doc lap twe
cht vao qua trinh hoc, dong co hoc tap sé tang
va nhu vay sé nang cao hiéu qua hoc tap.

Tuy nhién theo Hurd, ching ta khong thé
cho rang tat ca sinh vién déu sén sang va c6
thé hoc tap mot cach tu luc. Trong nhitng budi
hoc trén 16p, nguoi hoc thuong khong co trach
nhiém vé viéc hoc tdp ctia ho. Chinh vi vay ma
ching ta (nhitng nguoi thay) can phai cung
cap cho ho co hoi dé xay dung y thire d6. Hon
bao gio hét, nguoi hoc can duoc giap do va
phai tao dung long tin. Ho phai duoc hudng
dan lam thé nao d& phat trién kha nang tu
duy, tw nhan biét va st dung dwgc nhiing
cach hoc phu hgp. Cho nén d€ phat huy tinh
tw luc tich cuc cta sinh vién, chinh sy huéng
dan chi bao ctia nguoi thdy déng mot vai tro vo
cung quan trong. TG chuc, xdy dung cac hoat
dong ngoai khdéa chinh la moét phan trong
nhitng viéc lam ctia gido vién nham gitip sinh
vién phat huy tinh tich cye tie Ivee trong hoc tap.

Nhitng hoat dong ngoai khoa chinh la
nhitng co hoi can thiét d€ nguoi hoc phat huy
tinh tich cuc va tw lyc cta ho. Tham gia vao
nhitng hoat dong ngoai khoa, qua viéc chuan
bi cho nhitng hoat dong do, nguoi hoc sé tim
ra nhitng cach hoc riéng phu hop va c6 hiéu
qua déi v6i minh. Nhu vay ho sé tu tin hon,
tich cuc hon trong qua trinh hoc tap. Theo
Dorney [6] thi tao co hoi cho ngwoi hoc cung
chia sé trach nhiém trong viéc lap ké'hoach va
t0 chiic nhitng hoat dong day hoc sé lam cho
nguoi hoc tham gia mot cach chu dong vao
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hoat dong hoc va nhu vay ho sé hoc t6t hon.
biéu nay cling nang cao kha nang danh gia
qua trinh hoc cta chinh ban than nguoi hoc.
Boi chinh viéc nhan thitc dwoc cach hoc sé
cling cd, ting cuong, ho tro cho kiéh thirc can
phai hoc va hiéu thdu dao vé cach hoc. Leni
Dam [7] trich trong Dorney.

Yéu t6 giao duc con thé hién 6 muc dich
hoc tiéng Anh cua sinh vién, nhiém vu ho
phai hoan thanh trong qua trinh hoc cho téi
khi t6t nghiép, thai d6 cua ho déi véi viéc thi
ctr va kiém tra danh gia. Yéu t6 gido duc trong
chuong trinh ngoai khda la thyre su quan trong
vi chting ta phai trang bi cho sinh vién sdn sang
d6i pho voi moi tinh hudng trong cudc sdng khi
ho ra treong.

5. Yéu td nguoi hoc (learner’s factors)

Khi xay dung chuong trinh ngoai khda
phat trién ky ndng Nghe Noi noi riéng hay
bién soan mot chwong trinh chinh khoa day
ngoai nglt nodi chung, doi twong ma ching ta
phai quan tam la nguoi hoc. Yéu t6 nguoi hoc
quyét dinh ndi dung cua chuong trinh. Yéu t&
nguoi hoc duge can nhic ky ludng trong ngir
canh cua ting xa hoi, hodc trong moi treong
hoc. Chwong trinh ngoai khoa Nghe Noi nay
nham phuc vu sinh vién nam th II tai Viét
Nam, vi vay no6 phai gitp dwoc sinh vién hoc
duoc nhiing diéu ma mdi truong phi tiéng
Anh te nhién khoéng cung cap cho ho duoc.
Theo Maley, khi bién soan mét chwong trinh
day va hoc ngoai ngi, ching ta phai quan
tam dén tudi va xuat than ctia nguoi hoc (age
and social backgrounds). Diéu d6 c6 nghia 1a
ching ta phai biét r6 doi twgng ma chuong
trinh  phuc vu thudc lItta tudi nao, xuat than
cuia ho ra sao, kién thirc nén ¢ mitc nao. Ngoai
ra chiing ta con phai xem 16p hoc gom nhiing
hoc sinh ¢6 cing mdt nén van hoéa hay da van
hoa. Cé nhu vay ching ta moi xay dung dwoc
mot chuong trinh phtt hop véi tam ly Ita tudi,
s thich, nhitng van dé nguoi hoc quan tam
nhu tinh yéu, tinh ban... Cu thé la sinh vién
ndm tha II cua ching ta déu ¢ do tudi tir 18

dén 20, déu tir cac trwong phd théng vao
théng dai hoc, chua di lam, chea cd nhiéu
kinh nghiém song ciing nhu kinh nghiém vé
nghé nghiép. Nhu vay chiuing ta biét rd ho can
nhitng gi va quan tam dén nhiing van dé gi va
cho doi gi 0 chuwong trinh danh cho ho. Ho
mong mudén dugc tham gia vao nhiing tro
choi va nhitng hoat dong nao. La sinh vién
nadm tht I, trinh d¢ tiéng Anh cting nhu kién
thitc nén con nhiéu han ché. Chuong trinh
ngoai khda phai gitp ho md ra moét chan troi
mdi vé kién thire mot cach nhe nhang nhung
httu ich vi ching ta quan niém ngoai khoa la
hoc ma choi, choi ma hoc. Cac hoat dong
ngoai khoa phai tao co hoi cho sinh vién hoat
dong that sy soi noi, do vay noi dung chuong
trinh phai gan gtii véi nguoi hoc, khong qua
kinh vién hay nigng né dan téi t¢ nhat. Nhuw
vay sé khong cd tac dung 16i cudn sinh vién
tham gia. Sinh vién c6 thé mong doi mot
chuong trinh ngoai khéa hap dan, sy dan dat
tan tinh ctia gido vién, si tham gia nhiét tinh
cua cac ban dong thoi ndi dung phu hop véi
trinh do tiéng Anh cta ho ca vé ngt liéu ma
ho dang hoc cting nhu kj nang ma ho phai
thiee hanh. Tat nhién chwong trinh duoc thuc
hién theo hudng giao tiép, cung cd va phat
trién ky nang giao tiép trong day va hoc tiéng
Anh nhu thé' méi mang lai loi ich cho nguoi hoc
mot cach thiét thiee nhat.

6. Yéu td nguoi thay (teachers factors)

Ciing theo Maley, kinh nghiém va trinh do
cta nguoi sé thuiec hién chwong trinh la nhan
td quyét dinh thanh cong ctia chuong trinh do6.
Chuong trinh ngoai khdéa can sw chi dan,
huéng dan va tham gia tich cuc ctia nguoi
thay voi tu cach la chat xuc tac, nguén dong
vién, 8 vl to 16n d6i véi sinh vién tham gia.
Trong qua trinh hoc sinh vién cud chung ta
con phu thudc nhiéu vao sy gitp do cta thay.
Cho du chi 1a chuong trinh ngoai khéa thi van
khong thé thiéu vai tro ctia nguoi thay. Thay o
day la nhitng gido vién truc tiép tham gia hoac
c6 van cho cac nhoém trudng, 16p treong dé ho
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dan dit cic ban tham gia vao chuong trinh.
Tuy nhién c6 nhiéu treong hop thay phai lam
trong tai chinh thi méi ¢ stc thuyét phuc,
giup sinh vién tham gia tin twong hon vi cho
dén nay thi van chi c6 thdy méi quyét dinh
duoc ding sai, méi phan thang bai trong mot
sO tro choi mét cach thuyét phuc hoac cung
cap thém cac ndi dung ngén ngir ma sinh vién
can. D4i v6i mot s6 tro choi mang cac yéu to
van hda ctia nguoi ban ngtt cu thé la nguoi
Anh thi hau nhw chi ¢6 thay méi giai thich
dugc mot cach thoa dang nhitng thac méc cta
sinh vién bang kién thtc da tich liy duoc,
bf“ang kinh nghiém giang day va kinh nghiém
song ctia minh. Sy giup d& cua thay sé lam
cho chwong trinh duogc thiee hién mot cach co
hiéu qua hon, ciing cd niém tin cho sinh vién,
doéng thoi han ché hodc tranh cho chuong
trinh di tréch hudng vi nguoi tham gia c6 thé
sa da vao nhitng tranh luan lién mién khong
c6 hoi két.

7. Yéu td vat chat (material factors)

Doi véi chuong trinh ngoai khoda, yéu t&
vat chat twong doi don gian. Chang ta c6 thé
tan dung giang duwong, phong hoc lam dia
diém. Gido vién c6 thé tu tim ngt liéu cho
chuong trinh, st dung phan mén may tinh, st
dung den chiéu (overhead projector, power
point) lam cho chwong trinh thém sinh dong
va hap dan. Nhin chung thuc hién chuong
trinh ngoai khoa khong ton kém vé tai chinh
vi khong phai in an qud nhiéu, chi can sao
chup moét so tai liéu, handout cho cac nhém
sinh vién 1a duoc. Tuy nhién ciing khong thé
coi nhe yéu t& vat chat khi bién soan chuwong
trinh cting nhu khi tién hanh mét chuong
trinh ngoai khéa. C6 nhu vay thu duoc két
qua tot.

8 Yéu t6 quin ly va hanh chinh
(organizational and administrative factors)

Yéu t6 nay anh hudng truc tiép dén viéc
thiee hién chwong trinh. Ching ta c6 thuan loi

1a c6 mot nén gido duc tap trung, quan ly theo
cap. Trong pham vi treong dai hoc, chwong
trinh hoc dwoc dua vao st dung sau khi dwoc
nghiém thu va cho phép ctia co quan quan ly
chuyén mon gan nhat. Vi du gido trinh hoc
ctia nam thit II khoa Anh sé do t0 thuc hanh
tiéng Anh II lwra chon, bién soan va dé xuat 1én
khoa, khoa chap nhan va thong bao cho co
quan quan ly dao tao ctia treong. Sau khi mot
gido trinh mdi duoc dua vao st dung, ching
t0i s€ nhan duoc phan hai tir gido vién, nhiing
nguoi truc tiép tham gia giang day va sinh
vién, d6i twong ma chwong trinh phuc vu. Tt
d6 sé c6 nhiing diéu chinh cho phut hop véi
muc dich dao tao va nhu cau trinh d0 cta
nguoi hoc.

9. Két luan

Viéc xay dung mot chwong trinh dé giang
day ngoai ngtt c6 hiéu qua la mdt viéc lam
khong dé dang va don gian. Xay dung
chuong trinh ngoai khéa nham phat trién kj
nang Nghe Noi cho sinh vién nam th II doi
héi phai can nhac nhiéu yéu to lién quan.
Trong bai viét nay ching t6i da trinh bay chi
tiét ndi dung va tam quan trong ctia cac yéu to
can thiét trong mét chuong trinh day ngoai
nglt. Do la cac yéu td ngdbn ngir, yéu to van
hda, yéu t6 gido duc, yéu td nguoi hoc, yéu t6
nguoi thay, yéu td vat chat va yéu té vé quan
ly va hanh chinh. Cac yéu td nay c6 lién quan
mat thiét véi nhau, b6 sung cho nhau, lam
thanh mot thé thong nhat trong chuong trinh.
Céc yéu t6 nay quyét dinh thanh cong cua
chwong trinh khi duwa vao st dung. Nhu
ching ta da biét, chuong trinh day va hoc
ngoai ngit luén duoc ngir canh hoéa vi n6 phuc
vu cho mot x@ hoi nhat dinh, mét ddi tuong
nhat dinh. Thay rd vai tro ctia cac yéu td trén
khiéh xay dung chuong trinh 1a diéu béat budc
ddi véi bat ky ai mudn chuong trinh ctia minh
c6 tinh kha thi va thuec té.
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The main factors in building and implementing

an extra-programme for practising listening and speaking
English for the second year students at the Department of
English - American Language and Culture

Nguyen Thi Vuong, Lam Thi Phuc Han

Department of English - American Language and Culture,
College of Foreign Languages, Vietnam National University, Hanoi,
144 Xuan Thuy, Cau Giay, Hanoi, Vietnam

The writing reviews the main factors in building and implementing an extra-programme,
which helps develop speaking and listening skills for the second year students at the Department of
English-American Language and Culture, University of Languages and International Studies,
VNU. These factors are of great importance in making the programme realistic and practical as it
will effectively help students in developing their language skills, their autonomy in study and also
their confidence and cooperation with others, which is the aim of the programme. Among the
seven factors being discussed, the language factors, the cultural factors, the educational factors and
the learner’s factors receive more attention, and the reasons why they need to be taken into
consideration when building a language programme are fully analyzed.



