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Tom tit. Bai bdo nay trinh bay két qua ctia nghién ctru vé viéc st dung céc thu thuat hoc cua sinh
vién ndm th hai, Khoa Ngon ngit va Van héa Anh - My, sy nhan thitc ctia gido vién vé viéc st
dung nay cta sinh vién, va méi lién hé gitta mitc d6 st dung cac thu thuat hoc nay véi két qua hoc
tap ctia cac em. Két qua ctia nghién cttu cho thady mitc d6 st dung cac tha thuat hoc cua sinh vién 1a
trung binh. Xét v€ cac nhom thu thuét, sinh vién sit dung nhém thu thuat dén bu ¢ mic d6 hoi cao
mot chut, con lai cdc nhém khac déu dugc st dung & mitc d6 trung binh. Két qua nghién cttu ciing
cho thay c6 su khéc biét tuong déi gitta thuc t€ sinh vién bao cdo da st dung va suy nghi cua gido
vién vé€ viéc st dung cac thu thuat hoc ctia sinh vién. Bén canh d6, nghién cttu da chi ra ré“mg murc
d6 st dung cac thu thut hoc ctia sinh vién ti 1¢ thuén véi két qua hoc tip cta cac em.

1. Gidi thiéu chung

Trudc day nguoi ta ting nghi rang hoc
sinh hoc gioi duoc chu yéu la nho vao viéc
day gioi ctia cac thay c6 gidao. Ngay nay chéc
khong may ai con nghi nhu vay nita ma moi
ngudi déu hidu rang “nhiing gi gido vién lam
dwoc chi gép mot nra vao sue thanh cong cta
hoc sinh ma théi” [1]. Diéu nay ciing c6 nghia
viéc thanh cong ctia hoc sinh con phu thudc
rat nhiéu vao nhiing gi hoc sinh lam dé dat
dwoc nhitng thanh cong do.

Trén thé gidi c6 rat nhiéu nghién ctu vé
viéc st dung cac thu thuat hoc (learning
strategies) cua nguoi hoc tiéng Anh nhw ngdn
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nglt tht hai hodc ngoai ngx cling nhu tac
dung cua viéc st dung nay, va két qua
nghién ctu rat da dang, phu thudc vao nhiéu
yéu t6 khac nhau. Trén thuc t€' da c6 nhiéu
nghién ctru vé cac tha thuat hoc ngoai ngt
ctia nguodi chau A va két qua cho thdy ho
cing st dung cac thu thuat hoc trong viéc
hoc ngoai nglt va mitc d¢ st dung khong
phai la thap. Dua trén kinh nghiém giang
day cua ban than va qua sy trao doi vdi cac
ddng nghiép, toi nhan thay cac sinh vién ndm
thtt hai, Khoa Ngon ngtt va Van héa Anh-My
(KNN va VH Anh - My), Truong Dai hoc
Ngoai ngt, Pai hoc Qudc gia Ha Nboi
(PHNN, DHQGHN) déu c6 str dung céac thu
thuat hoc trong viéc hoc ngoai ngit, nhung
muc do st dung va su khdc nhau trong viéc
st dung cua cac sinh vién rat kho xac dinh.
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Trong khi d¢, toi chua cé diéu kién tiép can
véi mot nghién cttu chung vé cac tha thuat
hoc ngoai ngit cua sinh vién KNN va VH
Anh-My duoc xudt ban. Vi vay toéi quyét
dinh thuc hién mot nghién ctu chung vé
viéc sit dung cac thu thuat hoc ctia sinh vién
nam tht hai KNN va VH Anh - My. Véi két
qua thu duwoc téi hy vong cac nghién cttu
chuyén sau hon sé€ duoc thiec hién nhim giup
sinh vién phat huy viéc st dung cac tha thuat
hoc trong viéc hoc ngoai ngt ndi chung va
tiéng Anh ndi riéng.

2. Vai nét vé tinh hinh nghién ctu cac tha
thuat hoc ngon ngir

C6 nhiéu dinh nghia khac nhau vé thu
thuat hoc nhung dinh nghia ctia Rebecca L.
Oxford duwoc coi la kha toan dién trong do
cac thu thuat hoc (learning strategies) dwoc
dung dé€ chi “nhting hoat dong cua nguoi hoc
nhidm hd tro qua trinh thu nhan kién thtec,
luu triv kién thic, van dung kién tréc da
dwoc lIvu trix ...; nhitng hoat dong ngwoi hoc
st dung &€ lam viéc hoc tro nén dé dang
hon, nhanh hon, tha vi hon, dwgc quan ly tot
hon, va hiéu qua hon” [2].

Theo céc tai liéu viét vé ngon ngl hoc,
nhting nghién ctu vé tha thuédt hoc duoc
thuc hién tie gitta nhitng nam 1970. Nhiing
nghién cttu nay cha yéu tap trung vao nhiing
tha thuat hoc ngon ngtt tht hai, va tim ra
nhting dac diém cua nguoi hoc ngdn ngir
gioi va nguoi hoc ngdn ngtr kém. Trong s6
cac nghién ctu duoc d€ cap nhiéu nhat trong
cac tai liéu c6 Rubin [3], Stern [4], va Neiman
va cac tac gia [5]. Nhitng nghién cttu nay da
chi ra réng ngroi hoc cé dp dung cac thu
thuat hoc ngdon nglt (language learning
strategies) trong qua trinh hoc ctia minh va
nhting tha thudt hoc d6 cd thé phan loai va
miéu ta duoc. Pay la nhitng nghién cttu nay

da dat nén moéng cho hang loat nhitng nghién
ctu tiép theo trong linh vuc nay.

Két qua cac nghién cttu da chi ra rang
nguoi hoc ngdn ngt nao cling st dung cac
thu thuat hoc, nhung mac dé st dung rat
khac nhau. Nhitng nguwoi hoc hiéu qua hon la
nhiing nguoi st dung nhiéu thu thuat hoc
hon va thwong xuyén hon (Ehrman va céc tac
gia [6]. Oxford va Ehrman [7] con cho biét
nhiéu nghién cttu da ching to muc do st
dung cac thu thuat hoc c6 quan hé truc tiép
t6i két qua hoc tap cua nguoi hoc cho du
hinh thc danh gia la gi di chang ntra. Két
qua cua Peacock va Ho [8] va Ok [9]cling da
cho thdy mtic d6 st dung cac thu thuét hoc ti
1é thuan véi két qua hoc tap ctia nguoi hoc.

Bén canh d6, cac nghién ctu vé viéc day
cac tha thuat hoc con cho thay cac thu thuat
hoc nay c6 thé day va hoc dwgc (Peacock va
Ho [8]). Cing da cd nhiéu cac nghién ctu
thanh cong vé tac dung viéc day cua cac thu
thuat hoc, vi du nhe O’Malley va Chamot
[10], Cohen [11], Sengupta [12], Nunan [13]
va Huang [14]. Tuy nhién cong viéc day cac
thu thuat hoc doi hoi sy dau tw tuwong doi vé
thoi gian va cong stic thi méi c6 két qua tot,
va cac tac gia cling goi y nguoi day nén 1ong
ghép phan day cac thu thudt vao cac hoat
dong hoc trén 16p hon la tach riéng thanh cac
khoa hoc riéng biét.

3. Mot s6 cich phén loai thu thuat hoc phd
bién

Trong lich st nghién cttu vé cac thu thuéat
hoc ngén ngt, cach phan loai dau tién can
duoc nhac dén 1a Rubin [15], trong d6 cac thu
thuat hoc ngdn ngtt dugc chia lam hai nhém
chinh: nhém cac thu thuat anh truc tiép va
nhém cdc tha thudt anh hudng gian ti€p anh
hwong dén viéc hoc (direct va indirect
strategies). O’'Malley va Chamot [10] phan loai
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cac thu thuat hoc ngén ngt theo ba nhom
chinh: nhém céc tha thuat thudc vé nhan
thitc, nhom cac thu thuit thudc vé siéu nhan
thiec va nhom cac tha thuat thudc vé giao
tiep xa hoi va cam xuc (cognitive,
metacognitive, va social/affective strategies).
Oxford [2] chia cac thu thuat lam sau nhém:
nhom thu thuat nhan thic, nhom thu thuat
sifu nhan thitc, nhém tha thuat tri nhg,
nhom thta thuat cdm xtc, va nhém thu thuat
thudc vé giao tiép xa hoi (Memory, cognitive,
compensation, metacognitive, affective, and social
strategies). Bang cic thu thuidt hoc ngén ngir cua
Oxford (SILL - Strategy Inventory for Language
Learning) da dugc st dung kha rong rai trong
nhting nghién ctu vé tha thuat hoc. Theo
Riazi and Rahimi [16], da c6 khoang it nhat
40 dén 50 nghién ctru 16n va mot s6 luong
I6n ludn vén st dung SILL. Hon thé nira
Oxford va Burry-Stock [17] va Hsiao va
Oxford [18] da chi ra rang, SILL da duoc
kiém nghiém rong rai cho gia tri va d¢ tin cay
cao.

Nam 2001, Oxford va mdt s6 tac gia khac
da xay dung mot ban khao sat vé cac thu
thudt hoc bao gom cac phan vé cac kj nang
nghe, ndi, doc, viét, tir vung va ky nang dich.
Ban khao sat nay twong doi chi tiét va gdm c6
90 cau rat phu hop véi cac nghién ctu
chuyén sau vé LLSs.

4. Nhan thirc ctia gido vién vé viéc st dung
cac thu thuat hoc cta hoc sinh

Theo cac nha nghién cttu trong dé cé
Griffiths and Parr [19], nhan thitc cta gido
vién vé viéc sit dung cac tht thuat hoc co6 mét
vai tr0 quan trong trong viéc day va hoc
ngo6n ngl. Néu gido vién nhan thic dung vé
viéc stt dung cac tha thuat caa hoc sinh thi
gido vién co thé giup hoc sinh hoc st dung
cac thu thuét hoc tot hon, va cd két qua hoc

tap tot hon. Nhing két qua nghién ctru da
cho thay su khac biét twong d6i gitta viéc st
dung céac thu thuat hoc ctia hoc sinh va nhan
thttc cua gido vién. Vi du nghién cttu cta
Griffiths and Parr (2001) cho thdy sinh vién
st dung nhém tha thudt tri nhé 1a it nhat
trong khi gido vién lai cho rang cac em st
dung nhém thu thuat nay nhiéu nhat. Diéu
nay cling c¢6 nghia la can phai nang cao nhan
thirc ctia gido vién vé viéc st dung cac thu
thuat cua hoc sinh. Griffiths and Parr [19]
cling cho rang cac gido vién nén tu tim hiéu
ching chtt khong nén dya vao suy doan cta
riéng ca nhan hay dwa vao cac két qua nghién
ctu duwgc thuwec hién trong cac mdi truong
khac.

5. Bang cac tha thuat hoc cua Oxford (1990)
(phién ban 7.0)

SILL (phién ban 7) bao gom 50 thu thuat
hoc ngdn ngt dwoc chia lam 6 nhom chinh:
nhom thu thuat nhan thic, nhom thu thuat
sifu nhan thitc, nhém tha thuat tri nhg,
nhom thta thuat cdm xtc, va nhém thu thuat
thudc vé giao tiép xa hdi (Memory strategies,
cognitive strategies, compensation strategies,
metacognitive strategies, affective strategies, va
social strategies)

Nhoém thu thudt tri nhe gdbm 9 thu thuat:
c6 chiic nang luu tri thong tin, lién két thong
tin va truy cap thong tin khi can thiét.

Nhém thi thudt nhdn thirc gom 14 tha
thuat: giup nguoi hoc hiéu va ap dung ngdn
ngit bang nhiéu cach khac nhau nhu st dung
cac ky nang tim diém nhéan, phéan tich, tong
hop, tom tat.

Nhém thu thudt dén bi gom 6 thu thuat:
cho phép nguwoi hoc sit dung duwoc ngoén ngir
dang hoc mdc du c6 nhing 16 hong trong
kién thitc bang viéc stt dung cac kj nang nhuw
du doan hay dung tir dong nghia.
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Nhéom thu thudt siéu nhdn thitc gom 9
tha thuat: giup nguoi hoc quan ly viéc hoc
ctia minh qua viéc sap xép thoi gian, 1én k&
hoach, tim trong tam dé hoc va tw danh gia
viéc hoc ciia minh.

Nhém thu thudt cam xic gdom 6 thu
thuat: gitp nguoi hoc kiém quat dwoc cam
xuc lién quan dén viéc hoc, dong co va thai
do hoc tap.

Nhém thu thudt giao tiép xd hoi gdm 6
tha thuat: giap cho viéc hoc xay ra dé dang
hon qua viéc héi cau hoi, nho giap do hay
hop tac voi nhitng ngroi hoc khac.

Oxford [2] dwa ra cach phan loai nguoi st
dung cac thu thuat hoc dua trén két qua khao

sat dung thang chia ndm muc dang Likert
nhu sau: mitc d6 trung binh (Mean) cua cac
thu thuat hoc 1a 2.4 hay thap hon 1a chi mtc
dd st dung thadp (Low); mtc dd trung binh
cua thu thuat hoc ttr 2.5 dén 3.4 chi mitc d6
st dung trung binh (Medium); va mic do st
dung trung binh cua tha thuat hoc tr 3.5 dén
5 chi mttc d¢ st dung cao (High).

Nhu da trinh bay ¢ trén, c6 kha nhiéu cac
nha nghién cttu da st dung SILL trong nhiing
nghién cttu ctia minh dac biét 1a nhitng nghién
ctu vé kiéu chung cua viéc st dung cac thu
thuat hoc. Phan 16n nhiing nghién ctru nhu vay
dwoc thue hién 6 cdc nwde chau A trong boi
canh day va hoc ngoai ngtt (xem bang 1).

Bang 1. Tém tit mot so két qua nghién cttu vé viéc st dung cac thii thuat hoc

Nghién ctru Qudc tich ctia khdch  Mutic dd st dung  Nhom tha thuat duoc Nhém  tha thuat
thé nghién cttu chung st dung nhiéu nhat duoc st dung it

nhat

Park, 1997 Korean Trung binh Siéu nhan thitc Cam xtc

Bremner, 1999 Hong Kongers Trung binh Dén bu Cam xtc

Wharton, 2000 Singapore Trung binh Giao tiép xa héi Cam xtc

Peacock va Ho, 2003 Hong Kongers Trung binh Dén bu Tri nhé va cam
xuc

OK, 2003 Korean Trung binh Dén bu Cam xtc

Shamis, 2003 Palestinian Trung binh Siéu nhan thitc Dén bu

Riazi va Rahimi, 2005 Iranian Trung binh Siéu nhan thitc Tri nhé

Park [20] da nghién cttu viéc st dung thu
thuat hoc ctia cac sinh vién dai hoc & Korea
va cho thay két qua nhu sau: nhém  thu thuat
duoc sit dung nhiéu nhat la nhém thu thuat
siéu nhan thic, tiép theo la nhém tha thuét
dén bu, nhém thu thuat tri nhd, nhom tha
thuat nhan thiic, nhém thu thuat giao tiép xa
hoi, va cudi cung la nhém thu thudt cam xuc.
Tat ca cac nhom nay déu duoc st dung o
muc do trung binh. Ok [9] cling thuc hién
mot nghién ctru khac vé viéc stt dung cac thu
thuat hoc cua hoc sinh phd thong & Korea.
Ong phét hién ra hoc nhitng hoc sinh nay st
dung nhém thu thuat dén bu thuong xuyén
nhat (6 mtc dé st dung trung binh), tiép

theo la nhém thu thuat giao ti€p xa hoi,
nhém tha thuat nhan thitc, nhém tha thuat
siéu nhan thitc, va nhém thu thuat cam xtc
(nhdém cudi cung nay duoc st dung & muc
do thap).

Bremmer [21] nghién cttu viéc st dung
tha thuat ctia moét nhém sinh vién Hong
Kong va cho thdy nhom thu thuat dén bu va
nhdém tha thuét siéu nhan thitc duoc stt dung
thuong xuyén nhat, nhém tha thuat cam xuc
va nhom thu thuat tri nhé dwoc st dung it
nhat. Nhin chung, mtc d6 st dung chung
ctia nhitng sinh vién nay la trung binh.

Két qua nghién ctru cia Wharton [22] vé
viéc stt dung cac thu thuat hoc ngoai ngtt
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(Phap va Nhat) cua sinh vién Singapore chi
ra murc do sit dung chung ctia cac sinh vién la
trung binh.

Peacock va Ho [8] cho thdy muc d0 sw
dung chung ctia 1006 sinh vién Hong Kong 1a
trung binh. Trong d6 nhém thu thuat dén bu
duoc st dung thuong xuyén nhat, tiép theo
la nhém thu thuat nhan thitc, nhéom thu
thuat siéu nhan thitc, nhom tha thuat giao
tiép xa hoi, nhom thu thuat tri nhé va cudi
cung la nhom thu thuat cam xuc.

Mot nghién ctu tiép theo vé viéc st dung
cac thu thuat hoc ngoai ngit la cta Shamis
[23]. Ngién ctu nay cho thdy muc do su
dung cac thu thuat hoc tiéng Anh cua cac
sinh vién Palestine la trung binh, v6i nhom
tha thudt siéu nhan thttc dwoc st dung
thuwong xuyén nhat va nhém tha thuat dén
bu duoc st dung it nhat.

Nghién ctru cudi cung trong bang 1a cta
Riazi and Rahimi [16]. Két qua nghién ctu
chi ra mttc d¢ sit dung chung céac thu thuat
hoc ngoai ngit ctia sinh vién dai hoc ¢ Iran la
trung binh, trong dé nhém thu thuat siéu
nhan thttc dugc st dung & miec d6 cao va
thwong xuyén nhat, nhom thu thuat tri nhé
va nhém thu thuét giao tiép xa hoi duoc s
dung it nhat.

6. Cau haéi va phwong phap nghién ctitu

Nghién ctru dwoc thuec hién véi muc dich
tim cau tra 16i cho ba hoi sau:

a) Sinh vién nam thir hai KNN va VH Anh-Mj
swr dung cidc thii thugdt hoc tiéng Anh nhw thé'nao?

b) Cdc gido vién giang day nam thir hai nhin
thirc vé viéc sir dung cic thu thudt nay cua sinh
vién nhw thé nao?

c) C6 moi lién hé nao giita mirc d9 siv dung
cdc thi thudt hoc nay va két qua hoc tdp cua cdc
sinh vién khong?

Dé tai st dung phuong phap nghién ctu
la khach thé nghién ctu tu tim hiéu vé quan
diém, thai d6 va kinh nghiém cta minh
(introspective). Phirong phdp nghién cttu nay
phu hop vi day la mét phuong phap hitu
hiéu trong viéc gitp cac nha nghién cttu tim
hiéu duoc qua trinh st dung cac tha thuat
hoc cua cac khach thé nghién ctu va qua
trinh nay khong duwgc thé hién rd qua viéc
quan sat thong thwong (Gass va Mackey [24].
Khéch thé nghién cttu bao gom 20 gido vién
day nam th hai va 200 sinh vién nam th®
hai (190 ni* va 10 nam) caa KNN va VH Anh-
My duoc lwa chon ngau nhién. Trong nghién
ctru nay tac gia st dung Bang cdc thu thudt hoc
ngon ngir cua Oxford (SILL - phién ban 7.0)
lam cong cu nghién cttu cac thu thuat hoc cua
sinh vién. Bén canh d6, mo6t vai cudc néi
chuyén than mat voi gido vién va sinh vién
duoc thyce hién d€ giap tim hiéu thém thong
tin vé viéc dung thu thuat hoc ctia cac em.

Trén co so d6 hai by cau hoi dwoc xay
dung: mot cho sinh vién va mot cho gido
vién. B cau hoi danh cho sinh vién gom c6 2
phan. Phan 1 dugc thiét ké' nham 13y thong
tin v€ gidi tinh, nhan thic vé tdm quan trong
cua cac thu thuat va diém trung binh chung
cho céc ky nang tiéng cua hoc ky trudc. Phan
2 la SILL vdi cac su lwa chon tir 1 “never or
almost never true of me” (khong bao gio hay gan
nhuw khéng bao gio dung voi toi) dén 5 “always
or almost always true of me ” (thuwong xuyén hay
gan nhu thuong xuyén diang véi toi).

Bo cau hoi danh cho gido vién cling bao
gom SILL véi cac su lya chon tix 1 “never or
almost never true of my students” (khong bao
gi0 hay gan nhu khong bao gio dung véi
sinh vién cua t6i) dén 5 “always or almost
always true of my students” (thwong xuyén hay
gan nhu thuong xuyén dung véi sinh vién
cua t6i); va mot cau hoi vé tdm quan trong
cta cac thu thuat hoc.
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7. K&t qua nghién ctru

7.1. Thue té’ste dung cua sinh vién

Trong s6 200 sinh vién tham gia nghién
clu, tat ca cac em déu thira nhan vai tro quan
trong ctia cac tha thuat hoc trong viéc hoc
ngoai ngit. 69% cho rang cac tht thuat hoc 6
vai tro cuc ky trong, 21% cho rang cac thu
thuat hoc c6 vai tro rat quan trong, va chi cé
10% cho rz\?mg cac tha thuat hoc c6 vai tro
twong d6i quan trong.

Két qua nghién cttu cho thdy muc do
trung binh (mean) cua tat ca cac thu thuat
hoc cta sinh vién la 3.14 (mttc d¢ st dung
trung binh), két qua nay cling giong nhu két
qua ctia mot sd nghién ctru vé cac thu thuat
hoc trong bdi canh hoc ngoai ngtt nhu cta
Park [20] va Peacock va Ho [8] ¢ Korea,
Bremner [21] & Hongkong, Wharton [22] &
Singapore,

Bang 2 dudi day sé miéu ta mirc do
stt dung chung va cua tirng nhém tha thuat
ctia céc sinh vién.

Bang 2. Mtic d trung binh va d6 1éch chuén cua tit ca va ctia 6 nhém thu thuat

Nhom thu thuat Mtkc d0 trung binh (mean) Do 1éch chuén (SD)
Thu thuat tri nhé 2.76 0.31
Thu thuat nhan thic 3.15 0.21
Thu thuat dén bu 3.45 0.38
Thu thuat siéu nhan thiee 3.36 0.27
Thu thuat cam xtc 3.02 0.42
Thu thuét giao tiép xa hoi 3.14 0.44
Miic d dung chung tit ca cic thu thudt  3.14 0.39

Nhuw da thay trong bang 2, trit nhém thu
thuat dén bu - duoc stt dung ¢ muc do hoi
cao (3.45) - tat ca cdc nhom thu thuat khac
déu duoc st dung 6 muic trung binh. Nhém
tha thuat co mic do st dung kém nhém thu
thuat dén bu mot chuit 1a nhom tha thuét siéu
nhan thic (3.36); tiép theo 1a nhom thu thuat
nhén thiic va nhom tha thuat giao tiép xa hoi
véi cac mean gan bang nhau (3.15 va 3.14,
theo tht tw). Nhém thu thudt cam xuac xép
tht 5 voi mean la 3.02, va mean thap nhat va
cting la kha thap cho véi chuan cua Oxford
[1] thudc v€é nhom thu thuét tri nhé (2.76).

Két qua nhom tha thuat dén bu dwoc st
dung nhiéu nhat ciing la két qua ctia mot s6
nhién cttu khac trong d6 c6 Peacock va Ho
[8] & Korea, Ok [9] cling ¢ Korea va Bremner
[21] ¢ Hongkong.

Nhém thu thuat dén bu va nhom thu
thuat siéu nhan thtc dwgc st dung nhiéu

hon hin cdc nhém thu thuat khac cé thé
duoc ly gidi nhw sau. Trinh d6 ngoai ngit cua
sinh vién con han ché nén ho phai dwa vao
cac ky nang nhu du doan hay dung tir dong
nghia d&¢ bu dap cho nhiing 16 hong trong
kién thtc ctua ho. Hon thé nira, trong bdi
canh hoc tiéng Anh la ngoai ngtt & Viét nam,
sinh vién khong c6 nhi€u moéi truong tiéng
Anh bén ngoai 16p hoc d€ ndm bat ngdn ngir
nay mot cach tw nhién, ma can phai chu y
dén qua trinh hoc cia minh mot cach cé y
thirc d€ giap ho hoc duoc ngdn ngit nay.

Két qua cta tung tha thuadt clng giap
khéng dinh nhting lap luan trén. Trong 10
thu thuat dwoc st dung nhiéu nhat, ¢ 3 thu
thuat dén bu va 4 thu thuit siéu nhan thic.
Nhiing thu thuat nhw: “29: Khi t6i khong nghi
ra dwoc mot tir tiéng Anh nao do, toi sw dung
mot tir hay mgt cum tir ¢6 cung nghia”, “24: Toi
thwong dodn nghia cua cic tie khong quen thugc”;
va “33: Toi ludn cd ging tim cdch dé hoc titng
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Anbh tot hon”, “31: Toi chil y dén nhitng 16i minh
mic va cd giang hoc tot hon”, “32: Toi suy nghi vé
nhitng tién by ctia minh trong viéc hoc tiéng
Anh” la nhiing vi du d€ ching minh rang
ngoai viéc sinh vién thuwong dung cac ky
nang dén bu cho sy thiéu hut kién thic cta
minh ho con cht y dén qua trinh hoc cua ho
va cd gang kiém soat viéc hoc ctia minh. Thu
vi hon ntta 1a 10 thu thuat nay déu duoc st
dung 6 mtrc d0 cao.

Hai nhéom thu thuat tiép theo 1a thu
thuat nhéan thtc va thu thuat giao tiép xa
hoi. Trong nhém thu thudt nhan thic cé 3/14
cac thu thuat bao gom “18: ddu tién t6i doc
lwét qua toan by bai doc, sau do t6i quay lai doc
kij hon”, “11: Téi c& ging néi giong nhw nguoi
ban ngir”, va “10: T6i noi va viét tir méi mt s6’
lin” dwgc st dung & muc do cao. Theo
Oxford [2], cac thu thuat nhéan thiéc cé mot
vai trd quan trong trong viéc hoc mot ngon
nglt maéi bdi vi nd anh hudng truc tiép dén
viéc thu nhan thong tin. O’Malley va Chamot
[10] con cho rf?mg nhom tha thuat nhan thiec
la nhém  thu thudt phd bién nhat doi véi
nguoi hoc ngon ngtr. Trong nghién cttu nay
nhom thu thuat nhan thic duoc sinh vién st
dung ¢ mtc d trung binh. Diéu nay ching
to kha nang phan tich, tdng hop cua sinh sién
trong nghién cttu la chi @ mtrc d¢ trung binh.

Trong nhém thu thuat giao tiép xa hoi, tat
ca cac thu thuat déu dwoc stv dung 6 muc
do trung binh. Hai trong sdu tha thuat cua
nhém nay nam trong s6'11 thu thuéat it duoc
st dung nhat. D6 1a “46: Téi nho nguoi bin
ngir stea sai gilip t0i khi t6i néi” va “48: Toi nho
nguoi ban ngi itip t6i hoc”. Diéu nay cing co
thé hiéu duoc vi nhing thu thuat nay thuong
phtt hop hon véi boi canh nguoi hoc cé nhiéu
co hdi tiép xtc voi nguoi ban ngr.

Hai nhém xép cu6i cung la nhém thu
thuat cam xuc va thu thuat tri nhé. Cing
giong nhu mot sd két qua cac nghién ctu vé

viéc st dung cac tha thuat hoc duwoc trinh
bay ¢ phan trén, hai nhéom thu thuat nay
phan 16n duoc st dung it nhat. Trong 6 thu
thuat thudc nhom thu thuat cam xtc co 3
tht thudt ndm trong 11 thu thuat dwoc st
dung it nhat caa SILL. D6 1a “41: Toi tw
thuong cho minh khi t6i hoc tiéng Anh tot”, “43:
Toi ghi lgi cam xiic ctia minh trong nhdt ky hoc
tdp tieng Anh”, va “44: Toi tim sw voi nguoi
khic vé cam xiic cua minh khi hoc tiéng Anh”.
Nhiing thu thuat thudc nhom thu thudt cam
xuc giup cho nguoi hoc kiém soat duoc cam
xuc, thai d6 cting nhw dong lwec hoc tap. Nhu
vay, giong nhu cac nghién cttu trudce, cd thé
sinh vién nam th hai KNN va VH Anh-My
khong phai trai qua qua nhiéu ap lwc khi st
dung ngon ngit dang hoc.

Nhoém c6 mean thap nhat va ciing la kha
thap cho véi chudn ctia Oxford [2] la nhom
tha thuat tri nhé. 6 trén 9 tha thuat cua
nhém nay nam trong 11 thu thuat dwoc st
dung it nhat ctia SILL. Két qua nay cling phu
hop v6i két qua nghién ctru ctia Peacock va
Ho [8] va Riazi va Rahimi [16]. Theo Oxford
[2], cac thu thuat tri nhS c6 mdt vai tro rat
quan trong trong viéc hoc ngon ngtt, vay ma
nhting khach thé cua nghién cttu nay lai s
dung ching it nhat. Diéu nay phai chang la
do nhitng tha thuat tri nhé ma nguwoi hoc
chau A da trng duwoc ghi nhan hay thich st
dung lai khong giong nhu nhitng thu thuat
thudc nhém thu thuat tri nhé caa Oxford.
Tuy nhién, cé thé néi rang khach thé cta
nghién cttu khong quen dung nhitng ky nang
nhw “swv dung sw hop van, sw dung hinh anh,
lién két hinh dnh, dm thanh va tir vwng, hay
twéng tirong ra ngir canh dé’hoc” .

Bén canh d6 d6 léch chudn con cho thay
muc do khdc nhau gitta cdc mean cuia cac thu
thuat trong moéi nhdm va mean ctia cac thu
thuat trong toan bang SILL. SD cua nhém
tha thuat cam xtc va nhom thu thuat giao
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tiép xa hoi la cao nhat (0.44 va 0.42, theo thwt
tw). Tiép theo la nhém tha thuat dén bu va
nhém tha thuat tri nhé véi SD la 0.38 va
0.31. SD ctia nhém tha thuat nhan thac la
thap nhat (0.21). Biéu nay chiang to do khac
biét trong trong viéc sit dung cac thu thuat
ca nhan cua sinh vién trong hai nhém tha
thudt cam xuc va tha thuét giao tiép xa hoi la
16n nhat, va do khac biét trong trong viéc st
dung cac tha thuat cd nhan cta sinh vién
trong nhom thu thudt nhan thic la nho nhat
(Bang 1).

Xét titng thu thuat trong SILL, mean cta
cac thu thudt ndm trong khoang ttr 2.30 ( thu
thuat 5) dén 3.92 ( tha thuat 29). Tuy nhién
phan 16n cac tha thuat déu thudc mic sw

dung trung binh (72%), chi c¢6 8% cac thu
thuat duoc st dung o murc thap.

Diéu nay cang khang dinh rang cac khach
thé cua nghién ctru nay phan lon la nhing
ngroi st dung mtc trung binh.

D€ c6 duwoc mot cai nhin rd hon vé cac
tha thuat don 1é, mwoi thu thuat dwoc s
dung nhiéu nhat va 11 thu thuat duoc st
dung it nhat duoc sap xép trong hai bang 2
va 3.

Trong bang 3, Muoi tha thuat duwoc st
dung thuong xuyén nhat déu c6 mean & mic
dd cao, thap nhat 1a 3.53 (thu thuéat 45). Trong
sO nay ¢6 3/6 cac thu thuat thudc nhom thu
thuat dén bu va 4/9 cac thu thuat thudc
nhom thu thuat siéu nhan thike.

Bang 3. Muoi thu thuat duge sinh vién st dung thuwong xuyén nhat

Thk tw Mean  Thu thuat hoc ngoai ngt SD
Ist 3.92 29. If I can’t think of an English word, I use a word or phrase that means the same thing. ~ 1.13
2nd 3.91 24. To understand unfamiliar English words, I make guesses. 0.88
3rd 3.87 32. I pay attention when someone is speaking English. 1.02
4th 3.63 39. I try to relax whenever I feel afraid of using English. 1.08
5th 3.60 33. Itry to find out how to be a better and more effective learner of English. 1.05
6th 3.54 18. I first skim an English passage (read over the passage quickly) then go back and  1.16
read carefully.
6th 3.54 31. I notice my English mistakes and use that information to help me do better. 0.97
6th 3.54 38. I think about my progress in learning English. 1.09
Oth 3.53 45. If I don’t understand something in English, I ask the other person to slow down 1.13
or say it again.
10t 3.51 25. When I can’t think of a word during a conversation in English, I use gestures. 1.02

Diéu nay rat phu hop véi két qua xép loai
cac nhom thua thuat trong d6 nhom thu thuat
dén bu c6 mean cao nhat roi dén nhom tha
thuat siéu nhan thitc. Nhitng tha thuat nhw
“29: Khi toi khong nghi ra dwoc mot tiv tiéhg Anh
nao do, toi sw dung mot tiv hay mot cum tir co
cung nghia”, “24: Toi thwong dodn nghia cia cic
ttr khong quen thugc”; va “25: Khi toi khong nght
dwoc ra tie 46 dung trong hi thoai toi sir dung cie
chi thay thé” da thé hién ro viéc nguoi hoc cd
géng bu dap nhitng thiéu hut trong kién thikc
vé ngdn nglt ho dang hoc. Cac thu thuat “33:

T6i ludn ¢ ging tim cdch dé hoc tiéhg Anh tot
hon”, “31: Tbéi chii y dén nhitng 16i minh mdc va
c0 giing hoc tot hon”, “38: Téi suy nghi vé nhitng
tien by ctia minh trong viéc hoc tieng Anh” va
“32: Toi chii y khi nguwoi nao dé noi tiehg Anh”
déu lién quan dén viéc nguoi hoc suy nghi vé
viéc hoc ctia ho va co y thire vé viéc lam thé
nao dé hoc tot tiéng Anh. Ngoai ra trong so
10 tha thuat nay chi c6 1 thu thuat thudc
nhém thu thuat cam xuc (39: toi cd’ gang thuw
Qian khi toi cam thidy ngai dung tieng Anh), 1
thu thuat thudc nhom thu thudt giao tiép xa
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hoi (45: Néu toi khong hiéu diéu gi ai d6 néi bang
tieng Anh, toi thuong yéu ciu nguwoi dé noi chdm
lai hodc nhic lgi), va 1 thu thuat thudc nhém
tha thuat nhan thac (18: ddu tién t6i doc luot
qua toan by bai doc, sau dé toi quay lai doc ki
hon). Khong c6 mot thu thuat nao thudc
nhém tht thuat tri nhé nam trong 10 thu
thuat duoc st dung thuong xuyén nhat.

Xét bang muwoi mot thu thuat it duoc st
dung nhat (bang 4) tat ca cac thu thuat trong

d6 déu thudc nhitng nhom thu thuat it duoc
stt dung nhat da duoc xép hang ¢ phan trén:
nhdém thu thuat tri nhg, nhom tha thuat giao
tiép xa hoi, va nhom thu thudt cam xac.
Trong s6 cac thu thudt nay, nhém tha thuat
tri nho dong gop 6 tha thuat (3,4, 9,6, 7, 5),
va hai thu thuat 7 va 5 c6 mean thap nhat
(2.38 va 2.30, theo thir ti); nhém thua thuat cam
xuc ¢6 3 tha thuat (41, 43, 46), va nhom tha
thuét giao tiép xa hoi c6 2 thu thuat (46, 48).

Bang 4: Muoi mét thu thuét it duge sinh vién st dung nhat

Thitey Mean Tha thuat hoc ngoai ngit SD
40th 2.79 3.1 connect the sound of a new English word and an image or picture of the word 1.19
to help me remember the word.
40th 2.79 4. I remember a new English word by making a mental picture of situation in which
the word might be used. 1.08
42nd 2.78 41.1 give myself a reward or treat when I do well in English. 1.04
43rd 2.76 44. 1 talk to someone else about how I feel when I am learning English. 1.10
44th 2.72 9. I remember new English words or phrases by remembering their location on the 1.18
page, on the board, or on a street sign.
45th 2.60 46. I ask English speakers to correct me when I talk. 1.30
46th 2.52 6.1 use flashcards to remember new English words. 1.02
47th 2.45 48. 1 ask for help from English speakers. 1.21
48th 2.41 43. I write down my feelings in a language learning diary. 1.16
49th 2.38 7.1 physically act out new English words (e.g., when I learn new word ‘headache’, 1  1.17
act like I have a headache).
50t 2.30 5. I use rhymes to remember new English words (e.g., I see a “cat” on a “mat”). 0.99

Vé phuong dién do léch chuan, cac tha
thudt ca nhan c6 d léch chuan tir 0.88 dén
1.30. Biéu nay cho thay su da dang trong viéc
st dung ting thu thuat caa cdc sinh vién la
kha 16n.

Bén canh d6 cac cudc ndi chuyén than
mat véi sinh vién ciing cho thdy dwogc so
thich, va viéc st dung cac thu thuat trong
viéc hoc tiéng Anh ctia cac em rd hon. Két
qua thu dwoc ciing rat phu hop véi két qua
phan tich tit cac cau hoi khao sat & phan trén.
Phan 16n cac sinh vién sdp xép cac nhém thu
thuat dwoc sit dung thwong xuyén nhuw sau.
Hai nhém thu thuat dwoc st dung nhiéu
nhat va cac em cho la c6 tac dung nhat la cac
thu thuat dén bu va thu thuét siéu nhan thic.
Nhoém tht thuat nhan thitc nam o gitta, tiép
theo la nhdm tha thuéat giao tiép xa hoi va

nhém tha thudt cam xac, va cudi cung la
nhém thu thuat tri nho.

Hau hét cic em thich st dung ca hai
nhém thu thuat dén bu va thu thuat siéu
nhén thtc nhw nhau. Cac em ciing cho biét
theo cac em hai nhém nay déu rat quan trong
nhat d6i véi cac em trong viée hoc va cling dé
ap dung hon ca. Ly do cac em dua ra la cac
em gap rat nhi€u tr va cau tric moi trong cac
bai hoc va nhiéu khi cac em khong biét dung
ttt chinh xac nhuw thé nao, nén cic em can
phai dua nhiéu vao cdc tha thuat trong
nhém thu thuat dén bu dac biét 1a hai thu
thuat: (29: Khi toi khong nghi ra dwoc mot tir
tieng Anh nao do, toi s dung mot tiv hay mot
cum tir cé cung nghia) va 24 (T6i thwong dodn
nghia cua cdc tir khong quen thugc).
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D6i véi nhéom thu thuat giao tiép xa hoi
cac em clng cho biét cac em khodng cd nhiéu
diéu kién dé€ tiép xuc voi nguoi ban ngit cling
nhu mai truong tiéng Anh bén ngoai 16p hoc.
Con véi nhom thu thuat cam xutc thi cac em
to ra c6 ve kha la thich tha nhung khi dwoc
hoi vé ly do st dung it hon cac nhém thu
thuat trén thi cdc em cho biét: nhiéu khi bai
tap qua nhiéu va cac em roi vao gudng quay
dwoc dinh sdn ma khong cé nhiéu thoi gian
dé€ nghi dén cam xuc hay dong co hoc tap
nita. Diu nay ciing c6 thé hiéu rang du c6
mudn hay khong cac em van hoan thanh
nhiém vu hoc tap, tuy nhién khi ma lam viéc
mot cach ép budc khong co su gidi tda tam ly
hay thw gian thi kha nang dat két qua cao
hon trong hoc tap la di€éu hoi kho khan.

Tuy nhién trong bang xép loai timg thu
thuat hoc cta cdc em, cling cé mot thu thuat
thudc nhom tha thuat cam xtic ndm trong 10

thu thudt duoc st dung nhiéu nhat (39: t6i cd’

ging thw gidn khi toi cdm thay ngai diung tiéng
Anh). C6 thé su cd gang nay c6 duoc phan
16n la do cac em quan ly viéc hoc tot va ludn
phan dau va cd gang dé hoc tot tiéng Anh.
Tuy nhién cling c6 thé néi mot cach khac day
c6 thé la sy gbép phan cua cac thu thuat
thudc nhom thu thuat siéu nhan thirc. Nhéom
thu thuat tri nhd duoc cac sinh vién cho biét
la it st dung nhat va ly do la ho khong quen
v6i nhiing chién thuat nhu vay.

Nhitng sinh vién néi rang ho thuong
xuyén stt dung cac thu thuat hoc con cho biét
ho thdy nhitng thu thuat hoc nay rat co tac
dung d6i voi ho, va thuong ¢ két qua hoc

tap & muic kha. Con nhiing sinh vién néi rang
ho it st dung cac tha thuat hoc thi cting co
két qua hoc tap khong dwoc kha quan 13m.
Cac em nay ciing cho biét thém ly do cac em
khong stt dung dwoc cac thu thuat hoc nay
thuong xuyén nhu nhiing ban khac la nhiéu
luc cac em khong biét 1a ap dung cac thu
thuat hoc vao cac nhiém vu hoc tap nhu thé
nao mdc du cac em hiéu rat rd vé ndi dung
ctia cac tha thuat va tdc dung cta chung.
Phai chang cac gido vién ching ta nén dé tam
hon dén viéc tao co hdi to6t hon nita cho cac
em ren luyén cac thu thuat hoc ddac biét
nhitng em hoc khong dugc kha 14m.

7.2. Nhan thirc ciia gido vién vé vigc si dung cdc
thi thuit hoc tiéhg Anh cua sinh vién

Trong s cac gido vién tham gia tra 10i cac
cau hai khao sat cua nghién cttu, 50 % cho
rf?mg cac thu thuat hoc cd vai tro cuc ky trong
trong viéc hoc ngoai ngit, 35 % cho rang cac
thu thuat hoc c6 vai tro rat quan trong, va chi
c6 15 % cho rz\?mg cac tha thuat hoc co6 vai tro
twong d6i quan trong. Khong c6 gido vién
nao cho rf?mg cac thu thuat hoc la khong quan
trong 1dm hay khong hé quan trong. Theo két
qua nghién ctru, cac gido vién cho rang mic d6
stt dung chung cdc thu thuat hoc ctia sinh vién
la 0 mttc d6 trung binh (mean la 3.06) (bang 5).
So sanh véi két qua ctia sinh vién (mean 1a 3.14)
thi murc d6 gido vién nghi thap hon murc d6 cac
em stt dung mot chut (bang 6).

Bang 5. Mtic d trung binh va d6 1éch chuén tdng thé theo nhém da sa“ip xép do gido vién nghi

Tht tw sZip xép Strategy Category Mean SD

1st Thu thuat siéu nhan thirc 3.72 0.16
2nd Thu thuat dén bu 3.21 0.36
3rd Thu thuat nhan thire 3.06 0.17
4th Thu thuét giao tiép xa hoi 3.00 0.37
5th Thu thuat cam xtc 2.64 0.20
6th Thu thuat tri nhé 2.62 0.43

Miic d dung chung tit ca cac thu thudt 3.06 0.47




252 Nguyén Thu Hién / Tap chi Khoa hoc DPHQGHN, Ngogi ngir 23 (2007) 242-256

Bang 6. Mtic do trung binh va d6 léch chuan tong thé theo nhém da sdp xép do sinh vién bdo cio
g g g p xep

Thit ty sZip xép Nhdém thu thudt Miic d6 trung binh ~ D§ 1éch chuan
Ist Thu thuat dén bu 3.45 0.38
2nd Thu thuat siéu nhan thiee 3.36 0.27
3rd Tha thuat nhén thirc 3.15 0.21
4th Thu thuét giao tiép xa hoi 3.14 0.44
5th Thu thuat cam xtc 3.02 0.42
6th Tha thuat tri nhé 2.76 0.31
Miic d6 dung chung tit ca cic thu thudt  3.14 0.39

Nhw da thay trong bang biéu 4.1, gido
vién cho rz\?mg sinh vién st dung nhém thu
thuat siéu nhan thiec thuong xuyén nhat va o
muc d6 cao (3.72) va cling cao hon nhiéu so
voi cac nhom khac. Trong khi do, cac sinh
vién lai bao cao rf?mg ho st dung nhéom thu
thuat dén bu thuong xuyén nhat. Hon thé
nitta, mean cua nhém tha thuat siéu nhan
thitc do gido vién nghi cao hon kha nhiéu so
vOi mean cua nhom thu thuat siéu nhan thirc
14y tir két qua cua sinh vién (3.72 so v6i 3.36).
Diéu nay cho thady muic d0 sit dung cac nhom
tha thuat siéu nhan thitc ctia sinh vién it hon
kha nhiéu so véi nhitng suy doan cua giao
vién. Két qua nay chung to gido vién nghi
réng sinh vién dwa vao nhom thu thuat siéu
nhan thic rat nhiéu nham kiém soat tdt viée
hoc ciia minh hon la nhém tha thuat dén bu.
Phai ching, sinh vién c6 nhiéu 16 hong kién
thitc hon la gido vién da nghi.

Nhoém tha thuat dén bu dwoc cac giao
vién cho la sinh vién st dung mttc d0 cao th
hai (3.21), tiép d6 la nhom thu thudt nhéan
thirc véi mean la 3.06. Nhéom thir twe la nhom
thu thuat giao tiép xa hoi v6i mean thap hon
nhém th ba mot chut (3.00). Tuy nhién, cac
gido vién cé cho rf?mg mot sO tha thuiat nhw
(46: Toi nho ngueoi ban ngir siva 16i cho t0i khi toi
noi tieng Anh) va 48 (T6i nho nguwoi ban gitip toi
hoc tiéng Anh) 1a khong thwee sie phu hop véi
bdi canh hoc tiéng Anh nhu mot ngoai ngr.

Noi cach khac sinh vién ching ta thiéu moi
treong tiéng bén ngoai 16p hoc dé€ phat huy
cac thu thuat hoc nhu vay. C6 1€ do két qua
mean thap ctia hai thu thudt nay ma mean
cua ca nhom thu thuét giao tiép xa hdi bi
thap hon di mot chut.

Hai nhém gido vién cho la duoc st dung
it thuong xuyén nhat la nhém thu thuat cam
xuc va nhom thu thuat tri nhé véi mean
twong doi thap 1a 2.64 va 2.62 (theo thu tu).
Dac biét d6i voi nhom tha thuat cdm cam xtc
mean do gido vién nghi lai thdp hon tuong
doi so véi mean ctia nhém thu thuét cam xtic
ma sinh vién bdo cdo da st dung (2.64 so voi
3.02). Sy khéc biét nay ¢ thé duoc ly giai
dua trén két qua thao luén véi mot sd giao
vién. Trong cdc nhém tha thuat cua SILL,
cac giao vién thdy hai nhém tha thuat khoé
suy doan vé muc d¢ stv dung ctia cac em nhat
lIa cac thu thuat tri nhé va tha thuat cam xuc.
C6 thé vi thé' ma két qua vé mic do st dung
ctia cac nhém nay khong dwoc cao 1am.

Nhuw vay trit tht tuw tht nhat va tht hai
ctia hai bang sap xép trén 1a khac nhau, cac
the ty con lai 1a twong duong. Diéu nay
ching t6 sy phu hop nhét dinh trong suy
nghi cua céc gido vién vé murc do st dung cac
nhém thu thuat cta sinh vién va thuc té st
dung cta sinh vién.Tuy nhién nhan thttc cta
gido vién vé murc dd st dung cac nhom thu
thuat caa sinh vién va thuc t€ st dung cta
sinh vién cling thé hién sy khac biét nhat dinh.
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Dé€ ¢ cai nhin rd hon vé nhiing suy nghi
cua giao vién vé cac thu thuat hoc ma sinh
vién st dung, 10 thu thuat gido vién nghi

sinh vién st dung nhiéu nhat va 10 tha thuéat
gido vién nghi sinh vién st dung it nhat duoc
trinh bay trong bang 7 va bang 8.

Bang 7: Muoi thu thudt gido vién nghi sinh vién st dung nhiéu nhat

Thitty Mean  Thu thuat hoc ngoai ngit SD
Ist 3.95 36. I'look for opportunities to read as much as possible in English. 0.59
2nd 3.85 38. I think about my progress in learning English. 0.57
3rd 3.80 33. Itry to find out how to be a better and more effective learner of English. 0.60
3rd 3.80 37.Ihave clear goals for improving my English skills. 0.75
5th 3.75 29. If I can’t think of an English word, I use a word or phrase that means the

same thing. 0.77
5th 3.75 30. I try to find as many ways as I can to use my English. 0.77
7th 3.70 34. I plan my schedule so I will have enough time to study English. 0.71
8th 3.65 35. Ilook for people I can talk to in English. 0.73
Oth 3.60 24. To understand unfamiliar English words, I make guesses. 0.80
100 3.55 32. I pay attention when someone is speaking English. 0.67

Bang 7 cho thay 8 trén 9 thu thuadt duwoc
st dung thuong xuyén nhat nay la thudc
nhom tha thuat siéu nhan thire (32, 33, 34, 35,
36, 37, 38). Diéu nay rat phu hop véi két qua
x€p loai theo nhom céc tha thuat phan trén
ma cac tha thuat siéu nhan thitc c6 mean cao
nhit. Hai thu thuit con lai cta 10 thu thuat
duoc stt dung thuong xuyén nhat la thudc
nhém thu thuat dén bu. Tat ca 10 tha thuat
trong bang déu dwoc stt dung ¢ muc do cao
(tir 3.55 dén 3.95).

So sanh két qua nay vdi thyc t€ sit dung
cua sinh vién ta thdy mtc do st dung cac
tha thuat thudc nhom tha thuat siéu nhan
thirc cao hon so véi thuc t€ sit dung cua sinh
vién. Theo két qua cua sinh vién chi c6 4 thu
thuat trong nhém nay nam trong 10 thu
thuat duoc sinh vién st dung nhiéu nhat.
Cac tha thuat nhu 35, 36, 37, 34, 30 déu
dwoc sinh vién st dung ¢ mttc d6 trung binh.
Ngay ca cac thu thuat cung dwogc xép trong

10 thua thuat duoc st dung nhiéu nhat cta
ca sinh vién 1an gido vién thi mean cta gido
vién nghi van cao hon mean thuc t&' st dung
cua sinh vién.

Hai tha thuat 24 va 29 ctia nhom tha
thuat dén bu duoc gido vién nghi la dwoc st
dung & mtc dd cao cling ndm trong 3 thu
thuat thudéc nhém nay dwoc sinh vién st
dung ¢ mitc d6 cao. Con cac thu thuat khac
duwoc sinh vién st dung ¢ mttc d¢ cao thi
gido vién cho rf?mg dwoc st dung ¢ muc do
trung binh.

Bén canh d6, bang 8 trinh bay muwoi thu
thuat giao vién nghi it duoc sit dung nhat cé
nhiéu két qua giong véi bang 11 tha thuat
sinh vién it st dung nhat. Cu thé la 8 thu
thuat cua hai bang la trung nhau. Bé la 3, 5,
6, 7, 41, 43, 46, va 48. Tuy nhién mean ctia cac
thu thuat do gido vién nghi thuong thap hon
mean thuc t€ do sinh vién sit dung ngoai trir
tha thuat 4.
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Bang 8. Muoi thu thudt gido vién nghi sinh vién it st dung nhat

Thity Mean Tha thuat hoc ngoai ngit SD
41st 2.65 39. I try to relax whenever I feel afraid of using English. 0.85
42nd 2.60 41.1 give myself a reward or treat when I do well in English. 0.97
43rd 2.55 48. I ask for help from English speakers. 0.92
44th 4. I remember a new English word by making a mental picture of situation in

2.50 which the word might be used. 0.87
44th 2.50 46. I ask English speakers to correct me when I talk. 0.59
46th 3.1 connect the sound of a new English word and an image or picture of the word

2.45 to help me remember the word 0.92
47th 2.25 6.1 use flashcards to remember new English words. 0.89
47th 2.25 43. I write down my feelings in a language learning diary. 0.94
49th 7.1 physically act out new English words (e.g., when I learn new word ‘headache’,

2.15 I act like I have a headache). 0.79
50t 2.10 5. I use rhymes to remember new English words (e.g., I see a “cat” on a “mat”). 0.77

Thua thuat 9 va 44 khong duoc gido vién
cho 12 nam trong bang nay nhung xét vé mat
gia tri mean thi khong c6 su khac biét nhiéu
gitta suy nghi cta gido vién va thuc t& st
dung cua sinh vién.

Chi c¢6 mbt su khac biét 16n nhat 1a d6i
voi tha thuat 39 - mot thu thuat thudc
nhom tha thudt cam xtc. thu thuat nay sinh
vién stt dung ¢ muic dd cao (xép thit tu trong
bang 10 thu thuat duwoc st dung thuong
xuyén nhat véi mean 1a 3.63). Trong khi do
gido vién lai cho rang sinh vién st dung
chién luc nay ¢ mtc kha thdp véi mean la
2.50 - gia tri cudi cung cuia muc trung binh,
valaila 1 trong 10 thu thuat dugc gido vién
cho la st dung it nhat. Diéu nay c6 thé hiéu
duoc vi gido vién rat khé nam bat tam 1y va
cam xuc hoc tap cua cac sinh vién. Day cting
chinh la két qua 18y dwoc tir nhiing cudc ndi
chuyén vdi cac gido viéen nhu da trinh bay ¢
phan trén.

7.3. Moi lién hé giita mirc d§ st dung cic thu
thudt hoc va két qua hoc tdp cua sinh vién

Vi két qua Pearson’s r = + 0.87, ta c6 thé
noi réng gitta mirc do st dung cdc thu thuat
hoc va két qua hoc tap cua sinh vién c¢6é mdi
quan hé ti 1¢ thuan kha cao. N6i mét cach ro
hon la mttc d¢ st dung cdc tha thuat hoc ti 1€

thuan véi diém trung binh cac ky nang thuc
hanh tiéng cua sinh vién.

8. Két luin chung

Dé tai da néu duoc cac van dé ly thuyét
co ban vé Iinh vuc duoc nghién ctru. Két qua
nghién ctu cua dé tai ciing tuwong doi giong
véi cac két qua nghién ctru cac tha thuat hoc
cua cac sinh vién hoc ngoai nglt & mot s noi
khac. Hon thé ntra, két qua nghién ctru da
giup tra 10i ba cau héi nghién ctru ma dé tai
dat ra.

Két qua nghién cttu cho thay, nhin chung
sinh vién ndm th hai khoa KNN va VH
Anh-My st dung cdc thu thuat hoc ngoai
nglt & mitc do trung binh. Tuy nhién chi c6
mot nhém thu thudt dwoc st dung 6 mitc
do hoi cao mot chut va cting la nhém tha
thuat duoc stt dung thuong xuyén nhat. D6
la nhém tht thuat dén bu. Nhom thu thuat
siéu nhan thttc dugc st dung it hon nhom
thu thuit dén bu mot it. Hai nhém dwoc st
dung it nhat 1a nhém tha thuat cam xac va
nhém thu thuat tri nhé. Khong cé sw khac
biét gi mday gitta mic dd st dung cta hai
nhdém thu thuat nhan thitc va thu thuat giao
tiép xa hoi. Nhing két qua thu dwoc cing
twong doi gidng mot s6 két qua nghién ctu
cac thu thuat hoc cta cac sinh vién hoc ngoai
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ngtt & mot s6 noi khac. Xét vé ting thu thuat
hoc, khong phai Itc nao cling c6 sy phtu hop
vé muc d§ st dung gitta nhom thu thuat va
cac thu thuadt ca nhan trong nhém. Cu thé
hon, c6 vai thu thuat thudc nhom thu thuat
duwoc st dung thwong xuyén nhung lai co
muc do st dung thap va nguoc lai.

Két qua nghién ctru ciing cho thdy c6 su
khac biét gitta nhan thic cua gido vién vé
viéc sit dung cac thu thuat hoc ctia sinh vién
va thuyec t&'stt dung cta sinh vién. Sy khac biét
nay bao gom ca murc do st dung cua cac tha
thuédt, cta cdc nhom thu thuét, sy xép loai cac
nhom tha thuat, va s da dang cta cac mirc do
stt dung cac thu thuat cta sinh vién.

Mot két qua rdt quan trong nita cua
nghién cttu chinh mc d6 st dung cac thu
thuat hoc ti 1é thuan vdi két qua hoc tap caa
sinh vién.

Véi nhitng két qua nay, tac gia hy vong
cac gido vién day nam tht hai KNN va VH
Anh-My ndi riéng va cdc gido vién day ngoai
ngt ndi chung can nang cao hon nita nhan
thirc vé thuc t& st dung cac tha thuat hoc ctaa
sinh vién, khong chi nhan thic vé mic do st
dung chung cta titng nhém  tha thuat, mic
do st dung chung cta titng thu thuat, ma
con vé dd da dang trong viéc sit dung cta
sinh vién. Mudn hiéu dwoc chinh xac thuc t&
st dung cac thu thuat hoc cua cac sinh vién
cta minh nhuw thé nao, cac gido vién nén tién
hanh khao sat vao dau nam hoc. Véi nhiing
két qua thu nhan duoc, cac gido vién cd thé
giap do cac em phat huy nhitng thu thuat
cac em thdy phut hop bang cach thuc hanh
qua cac bai tap trén 16p ciing nhu bai tap vé
nha. Néu ching ta lam dwgc nhw vay, sé giap
duoc cac em hoc tot hon va dat dwgc nhiing
két qua cao hon trong hoc tap.

Tuy nhién c6 moét sd thu thuat khong
thuc sw phu hop véi sinh vién Viét nam, dac
biét 1a mot s tha thuat thudc nhém thu
thuat tri nhé. Cac gido vién co thé swa doi
nhitng tha thuat nay moét chut cho phu hop
hon véi cach hoc ctia sinh vién chung ta.

Cach stra doi nay co thé 1ay tir kinh nghiém
hoc ngoai ngt cia minh két hop véi kinh
nghiém cta dong nghiép va cua sinh vién.

Bén canh d¢6 tac gia cling hy vong sé co
cac nghién cttu chuyén sau vé cac thu thuat
dung cho ky nang nghe, noi, doc, viét va ky
ndng dich dugc thuc hién nhim giup cac sinh
vién hoc tot hon.
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This article reports the results of an investigation into 2" year EFL students” perceived use of
language learning strategies (LLSs) overall, the six strategy categories (memory, cognitive,
compensation, metacognitive, affective, and social) as well as the 50 individual strategies
appearing in Oxford's (1990) Strategy Inventory for Language Learning (SILL); teachers’
perceptions of such use; and the correlation between the frequency of strategy use and the
academic achievement. Results of the study showed that 2! year students were “medium”
strategy users overall while with regard to strategy categories they used compensation strategies
with a relatively high frequency; metacognitive, cognitive, affective, social and memory strategies
with a medium frequency. The study also revealed that there was a positive correlation between
the frequency of strategy use and the academic achievement. Regarding teachers’ perceptions of
students’ strategy use, teachers did believe that their students were “medium” strategy users
overall;, however, there were considerable discrepancies between teachers’ perceptions and
students’ self-report. Except for memory strategies, all other strategies are reported to be used
less frequently than what teachers believed.



