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Tém tat. Bai bdo da dé cap dén mot s 16i thong thuong nguoi hoc tiéhg Anh hay mic phai khi st
dung cau hoi c6 - khong (C/K) dya trén cac nguyén nhan nhw chuwa ndm viing vé dic diém ciu
tric, dung hoc trong cau hdi, ciing nhw do sw khac nhau vé kha ndng tri nhan nét ddc thu cta hai
ngdn ngit. Qua diéu tra, khao sat tac gia nhan thay ré“mg trong tat ca cac 16i ma nguoi hoc mic phai
thi 16i vé viéc tra 16i nham cé hodc khong va hiéu nham hanh dong tao 16i trong cau héi thuong boc
16 o6 rang nhat. Tt cac 151 nay ching t6i da quan tam, nghién ctru mot s6 bién phap hitu hiéu nhim
khic phuc nhitng 15i néu trén dua trén cac két qua da duoc khao sat qua mot nghién ctru ctia chiing toi
ndm 2007. Tac gia hi vong bai viét nay sé gép phan tich cuc trong viéc hi€u va st dung cau hoi C/K
trong giao tiép tiéng Anh ndi riéng va trong qua trinh day - hoc tiéng Anh néi chung.

1. Mé dau

Kinh nghiém giang day tiéng Anh trong
nhiéu ndm cho ching toi thay rang, nguoi
hoc tiéng Anh thuong hay boi réi va mac
nhiéu 16i trong cach hiéu va van dung cac
loai cau héi C/K ca trong tiéng Anh 1an trong
tiéng Viét. Qua trao doi, khao sat sw pham va
diéu tra dién da, chung tdi c6 thé nhan thay
mot sd nguyén nhan truc tiép hodc gian tiép
cua van dé nay. b6 1a do nguoi hoc chua
ndm viing dwgc cau trac cau hoi C/K, chua
nhan thic day du vé cach dung cau hoi C/K
trong tiing ngl canh giao tiép cu thé do anh
hwong ctia sy chuyén di tiéu cuc (negative
transfer) tr tiéng Viét sang tiéng Anh hoac
nguoc lai, kha nang tri nhan con han ché vé
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cac yéu to ngon nglr - van hoa co lién quan
trong qua trinh hoc ngoai ngtt.

bay 1a thuc t& hién nhién ma bat ct ai
trong linh vuc giang day tiéng Anh chuyén
nghiép déu cd thé nhan biét va cong nhan.
Chi c6 diéu ly giai tai sao nhu thé, nguyén
nhan ctia van dé nay la gi va cach khéc phuc
ra sao thi khong phai ai cling quan tam. Do
vay, trong khuoén kho giéi han cta bai bao
nay, chung toi chi xin phép duoc trinh bay
mot s 16i thong thuong ma ngudi hoc tiéhg
Anh néi chung va sinh vién Truong Dai hoc
Quy Nhon néi riéng thwong mac phai, va
cach stta 16i nhu thé’ nao véi muc dich gop
tiéng noi chung cho viéc lam thé nao dé day -
hoc tiéng Anh ngay cang tot hon.

Bai bao dwoc trinh bay theo phuong phap
liét ké dua trén két qua khao sat sw pham,
diéu tra dién da d€ xac dinh va khang dinh
nhitng 16i ma nguoi hoc thuong gap, ¢6 vi du
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minh hoa. Tac gia lwa chon 200 tw liéu vién
(TLV) dang hoc tiéng Anh d€ tra 10i bang
phiéu cac cau hoi C/K thong qua moi tinh
hudéng va ngdén canh, trong dé c¢6 100 TLV la
sinh vién Truong Dai hoc Quy Nhon (ca
chuyén Anh va khong chuyén Anh). Sau do,
chung t6i tap hop theo phuwong phap phan
tich dinh tinh va dinh luong, va trén co so
nay, nhiing 18i phd biéh ma nguoi hoc tiéhg
Anh thuong mic dwoc boc 10 rd rang.

2. M6t s6 16i thong thwong nguoi hoc
thuong mac phai khi sit dung cau héi c6 -
khéng trong ti€éng Anh

Theo ching t6i duoc biét, cho dén nay da
6 rat nhidu cach hiéu va dinh nghia vé 16i
trong ngon ngit. Theo Corder [1] thi 16i duoc
chia 1am hai loai 1a 15i thudc vé ban nang,
ngit nang, cd hitu (errors) (1) va 16i do nham,
1an, 16 10i, nhiu, khong lap di lap lai
(mistakes) (2). L6i (1) thuong dugc coi la
nang va do 1a két qua caa viéc mat goc kién
thitc (errors of competence); con 16i (2)
thuong dugc coi la nhe va thudc vé thé hién
(mistakes of performance). Edge [2] cho rfmg
néu mac 16i (1) thi nguoi hoc rat khé hodc
khong tu stta duoc mdc du da dwoc canh bao
hoac day bai ban trong qua trinh day hoc.
Jame (1988) ciing cé cung quan diém nhw
Edge rang nguoi hoc tiéhg Anh khong thé tu
stta 16i cho minh cho dén khi ho cé mot
luong kién thitc nhat dinh. Dén luc d6, ho sé
c6 thé tu minh stra 16i, va néu ho tu stra 161
cho minh cang nhi€u thi khoéi kién thitc ctia
ho cling sé cang duoc cai thién.

Két qua diéu tra su pham va khao sat
dién da cho chiing t6i thay rang khoang 80%
ngudi hoc tiéng Anh thuong mac cac 16i nhu
sai cdu triic (misuse of structures), sai trdt tw tir
(misordering), sai tro dong tir (misuse of
auxiliary verbs). Tuy nhién, trong khuén kho
bai bdo nay, chung t6i chi ban dén mot o' 16i

pho bién, tiéu biéu nhat ma nguoi hoc
thuong gap va mot s6 cach stra nhitng 16i nay
nham muc dich gitp qué trinh day hoc tiéhg
Anh ctia chiing ta ngay cang hiéu qua hon.

2.1. Sw nhiim lan (miscellaneous problems) khi trd loi
c6 - khong trong ciu hoi phu dinh (negative questions)

Chung ta hay xem xét nhitng tinh huéng
sau trong luan van cua Bui Thi Pao [3].

Mot ban trai mudn moi mot cd ban di dao,
nhiwng co ban khong mudn di, anh ta hoi:

Don’t you want to go out? (Ban khong muon
di dao a?).

Mic du khéng mudn di dao nhung thay
vi tra 101 “No/No, I don’t” co ta lai tra 1oi “Yes”
(c6 nghia la Ving, to khong mudn di dao). Cling
cung moét cau héi nay, nhung ap dung voi
mot nguoi mudn di dao thi co ta lai tra 10i 1a
“No/No, I don’t” (Khong, té di chir). Lé ra cau
nay phai tra 16i 1a “Yes/Oh yes, I do” (Ving, té
muodn di chir).

O day, sinh vién nham 1an trong ciu tra
16i C/K bdi vi ngdn ngir va cach dién dat gitta
tiéng Anh va tiéng Viét khong phai ltuc nao
cling tuong dong. Trong tiéng Viét, v4i cau
hoi “Ban khong mudn di dao a? "néu ho khong
muon di thi ¢ thé tra 10i la “Vang/ Khong, t&
khong muon di” va néu hg mudn di thi cach
lai tra 101 cing c6 thé la “Vang/ Khong, t6 di
cht”. Diéu nay giup chung ta c6 thé thay
réng, mac du déu hoi cung mét ndi dung
nhung cach tra 10i lai khong twong duong
véi nhau gitia tiéng Anh va tiéng Viét. D6 1a
thuc t€ trong ngén ngt. Do vdy ma nguoi
hoc thuwong hay bdi r6i va nhdm 1an trong
cach tra 10i cau hoi kiéu nay c6 1€ vi ho da
chuyén dich tir tiéng Viét sang tiéng Anh.
Cho nén, trong treong hop nhu vay, gido
vién can giai thich véi nguoi hoc rang néu
dong ttr chinh trong cau hoi 6 dang pha dinh
thi cau tra 10i dung “No” néu khong dong y
véi cau hoi d6, va nguoc lai néu doéng y voi
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cau hoi d¢ thi dung “Yes”. Sau d9, luyén tap
va thuc hanh trong tinh hudng that dudi sw
hudéng dan ctia gido vién la rat can thiét va vo
cung quan trong.

2.2 Vigc hiéu nhdm hanh dong tai 10
(illocutionary act) trong cdu hoi c6 - khong

Hanh dong tai loi (HDTL) la mét trong
cac phat hién quan trong trong linh vic ngon
ngt ma trudc Austin chua cé ai d€ cadp mot
cach hé thong trong cac cong trinh ngdén ngir
cta minh. Theo Austin, HDTL c¢é nghia la
muon 16i néi d€ dién dat y khéc triru tuwong
hon, chang han trong cau néi “Hém nay troi
dep qua!” thi HDTL ctia cau nay ngu y rang
ai d6 mudn moi ban di choi hay di xem phim
chéng han. Va trong cau héi cling thé, mic
du vé hinh thttc né 1a mot cau hoi, nhung
HDTL ctia cAdu hoi d6 cd thé 1a moét cau dé
nghi, goi y, yéu cau, moi moc, xin phép, hodc
bay to thai do, tinh cam, ...Chang han, khi
mot ngudi nao dé hoi rang: “Can I have a
seat next to the window?” (Téi c6 thé ngoi
gan ctra sO duoc khong a?”), thi phat ngon do
thuong duoc hiéu la mot 10i xin phép chat
khong phai 1a mot cau hoi thuan tuy. Hodc
trong cau: “Have you finished eating?” (Anh
da an com xong chua?), néu hiéu theo nghia
den thi d6 la cau hoi tham binh thuong,
nhung néu dat trong nglt canh v dang hoi
chdng va mudn nho chong di dd rac giup
minh thi day c6 thé 1a mot cau dé nghi rang:
néu dn com xong roi thi anh mang rac di d6
nhé. D6 cling chinh la mét trong cac nguyén
nhan khién nguoi hoc trong moi truong phi
ban ngit thwong hay nhdm 1an khi tra 10i cac
cau hoi C/K vi chua that sy hiéu 6 HDTL
ctia cau hoi d6. Sau day 1a mot s6'16i kha phd
bién théong qua cac tinh hudéng va chu canh
khac nhau ma ching téi da tong hop duoc
bang diéu tra, khao sat tir phia nguoi hoc:

Mot sinh vien mudén moi ban di udng nuwdc,
anh ta hoi

Would you like something to drink?

Thay vi tra 10i rang: Yes, please/why
not?/sure/we’d love to.

Hoadc la: No, thank you/ we’d love to, but we
are busy now. Another time.

Ho lai tra 10i: *Yes, we do/No, we don’t.

Mot ban trai moi ban gdi di xem phim, anh ta hoi

Do you want to go with me to the
movies?

Thay vi tra 1oi rang: Yes, please/ why not?/
sure/ we’d love to.

Hoadc la: No, thank you/ we’d love to, but we
are busy now. Another time.

C6 &y lai tra 10i: " Yes, [ want/No, I don’t want

Trong phong hoc, mot sinh vién hoi ban minh

Can I have a seat next to the window?

Thay vi tra 10i rang: Yes, that's ok.

Anbh ta tra 10i: " Yes, you can.

Tan hoc, mot sinh vién ri ban di boi, anh ta héi

Shall we go swimming?

Thay vi tra 1oi rang: Well/Ok. Let’s go

Anbh ta trad 10i: “Yes, we shall .

C6 thé thay rang nguoi hoc hay nham
trong cach tra 10i vi ho nghi don gian day la
cac cau hoéi C/K thi cau tra 10i chi 1a ¢6 hodc
khong, nhung ddi véi nhiing cau hoi trén day,
néu chi tra 10i cé hoac khong thi chwa chinh
xac vi mdi cau cd HDTL riéng va ho phai
nhan biét dugc HDTL d6 la gi thi méi c6 thé
tra 10i theo dting y ctia mdi cau hoi nhu vira
néu lam vi du minh hoa.

Theo mot nghién cttu cua ching téi nam
2007 vé “Pdc diém cau triac, nglr nghia va
ngt dung hoc cua cau hoi C/K trong tiéng
Anh va trong tiéng Viét” dya trén 200 cau hoi
duoc thu thap tir ba b phim Anh va My ndi
tiéng Home alone, Titanic, Romeo and Juliet,
thi hau hét cac nhan vat déu stt dung cau hoi
C/K d€ dién dat cac HDTL khéac nhau. Trong
s0 cac HDTL dwoc nhan dién, cau hoi yéu
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cau chiém ti 1é cao nhat (11.5%), roi lan lwot
dén cau hoi dién ta su ngac nhién (10%), dé
nghi, moi moc (9.5%), xin phép (8%), goi y
(6%), dién ta su tuyét vong (7.5%), khong tan
thanh (4%), tan thanh (3%).

Mot diéu dé nhan thay trong nghién ctru
cta chung téi nam 2007 [3] la “Can, Could”
duoc dung kha phé bién trong hau hét cac
cau hoi yéu cau, dé nghi, xin phép, moi moc,

.. va trong cac cau hoi dién ta thai do, tinh
cam nhu ngac nhién, tuyét vong, tan thanh,
khong tan thanh, ..Nhitng nhan vat trong cac
tac pham néu trén thuong dung cau hoi lay
dudi (tag questions), cau hoi tran thuat nhung
c6 st dung yéu t6 ngon diéu nhu ngtr diéu,
giong diéu... (declarative questions), va cau héi
pht dinh (negative questions), chang han nhu:

(1) Can you please find out? (yéu cau)

(Bac tim xem c6 khong?)

(2) Could I see you for a second? (d€ nghi)

(Ti c6 thé gap chi mot 1at dwoc khong?)

(3) Well, Rose. We've talked about a mile
around this boat deck and chewed over how great the
weather’s been and how I grew up, but I reckon
that’s not why you came to talk to me, is it?

(A Rose, chiing ta di gan mot dim trén
boong tau va tan doc vé thoi tiét, vé cudc doi
toi, nhung toi nghi d6 khong phai la muc
dich ¢6 dén ndi chuyén voi t6i, phai khong?)
(sw tan thanh) [3].

(4) I am 8 years old. You think I wouldn’t be
here alone?

(T6i 8 tudi rdi, cha 1€ khong di duoc mot
minh hay sao?) (khong tan thanh).

(5) He went shopping? He doesn’t know how
to tie his shoe?

(N6 ma di mua sam a? Budc day giay con
chua xong nita la...) (ngac nhién).

(6) Isn’t there a way if you ask somebody?

(C6 khong thé nho ai d6 dén xem thwr a?)
(tuyét vong).

Ngoai ra con nhiéu cach két hop da dang
khac, ching han, cau hoi dé yéu ciu ciing

duwoc dung dwdi dang cau hoi lay dudi nhu:
“You have to look for a spare key, all right?” (Em
phai tim ra chia khéa du trit nhé?) [3]; hodac la
dién ta sw tuyét vong nhung ho lai dung cau
hoi véi trg dong tit nhuw “Do you want to see
me working as a seamstress? Is that what you
want? To see our fine things sold at auction? Our
memories scattered to the winds? (Thé con
muén me lam viéc nhu mét thg may phai
khong? D¢ la diéu con mudn sao? D€ nhin
thay cac do vat dep dé ctia chiing ta duoc ban
dau gia va cac ky niém cta chung ta roi vai
trong gi6 a?). Diéu do6 cho thay cau hoi C/K
duoc st dung rat da dang ca vé cau trac 1an
ngit canh. Do d6, viéc dién gidi cho hiéu
duoc HDTL trong cau hdi nhu thé nao la
diéu khong don gian, n6 phu thudc rat nhiéu
vao ting tinh hudng giao tiép cu thé, va cling
phu thudc rat nhiéu vao ngu y va ngdn diéu
cta nguoi st dung theo quy luat cta ting
ngon ng.

3. Cach khac phuc

- Truwdc hét, nguoi hoc can phai khac
phuc nhitng khoé khan vé nhin thitc boi thue
t& cho chung tdi thdy rang do khong nhéan
thirc day du vé gid tri hanh chtrc ctia cau hoi
tiéng Anh, cht ngoén thuwong hay quan tam
dén ngi phap, tir vung va cho rang nhu vay
la da. Cho nén, c¢6 nhitng treong hop giao
tiép bi nguing tré vi 1é ra phai tra 1oi ding voi
y cau hdi thi chu ngon lai tra 10i cé hoac
khong, vi du trong tinh hudng: hai vo chéng
cung di hgi cho trién lam, nguoi chong tay mang mot
tii sich lon, ditng truée cong dé’ ve vao mua vé,
trong khi dang doi v thi mgt ngueoi bao vé lai hoi:

Official: Would the gentleman like to
leave his bag here?

(Quy 6ng c6 can gui tai xach lai day
khong a?)

Man: Oh no, thank you. It’s not heavy.
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(6 khong, dé t6i xach cing dwgc, nod
khong nang 1am).

Official: But we had a thief here
yesterday, you see.

(Nhung hom qua chung t6i da cé ké trom
giat tai xach o day day)

Co6 thé thdy rang cau hoi trén khong don
thuan 1a cau héi, ma d6 la mot cau goi y nén
gtii thi xach, va nguoi bao vé mudn nhic nho
mot diéu la & day cé nhiéu ké trdm giat tui
xach, nén néu nguoi chong khong hiéu dwoc
y cau hoi va chi tra 10i don gian la c6 hodc
khong thoi thi cugc dam thoai s€ bi ngung tré
(communication breakdown). Diéu quan
trong la lam thé nao d€ nguoi hoc nhan dién
HDTL ctia cau hai d6 1a gi.

- Theo két qua nghién ctru cta ching to6i
[3], mdt s6 nha nghién citu da dua ra cac
dang cau hoi thé hién cac HDTL khac nhau
nhu sau:

+ Leech [4] da chi ra mdt sO cac dong tir
thuong dung trong cau yéu cau dudi dang ra
lénh va cam doan nhu: ought to, should, need
to, had better, shall, will, must, oughtn't,
shouldn’t, had better not

- You had better not see that boy again, do
you understand?

(Con khong dwgc gdp ciu trai kia, hiéu khong?)

- Stop it, will you?

(C6 dirng lai khong?).

Theo BlumKulka [5], nhitng cum tir dién
ta yéu cau thuwong dudi dang Could I...?,
could you...?

+ Blundell, J.et al [6] dua ra mot sd cau
tric cau hoi dé nghi dudi dang cau hoi dung
trg dong tir khuyét thiéu va cau hoi dung
ngtt diéu nhu sau:

Shall I...2/Can I help out?/Would you like any
help?/May  1...2/Is  there anything I can
do...?/Might 1 help you at all?/Could I..7/I
wonder if I might give/pass/ get/offer you...?/
Need some help,...?/Want a hand...?/Perhaps 1
could assist in some way?, vi du:

Rose, may I escort you back to the carbin?

(Rose, anh dwa em vé phong nhé?)

+ J. Blundell, J. Higgens and N.
Middlemiss [6] da chi ra mot s6 cdc cau tric
cau hoi goi y dwdi dang tro dong ttr, cau hoi
dung ngit diéu va cau hoéi lay dudi, ching
han nhu: Is there anything...?/Would it be an
idea to ...?/May/Might I suggest..., (then)?/
Would you care to... (then)?, Have you
considered..., (then)?/Shall we...?, Let’s.... (then),
shall we?/Fancy..., (then)?/Surely he could ...,
(then)?/ Perhaps you'd care to...?. Vidu:

Shall we go to dress, mother?

(Chuang ta thay quan ao dep chi me?) [3]

+ Blundell, J. et al, [6] cling dwa ra mot sO
dang cau hoi d€ xin phép: Can I/Could I... ?,
Would it be possible...?, I wonder if I could...?,]
was wondering if I could...?, Do you mind if ...?,
Any chance...?, Mind/Mind if ...?, Ok/ Ok if
.2, all right/ All right if ...?, Let me ...,
would you?, Can I have ...?/Have I got the...?,
Do/May/Might I have your permission...?, Do
you have any objection to/ if...?, Is there any
objection...?, chang han:

Can I sleep here?

(Em ngu ¢ day duoc khong?)

Va mot s6 cau hoi dudi dang moi moc:
Would you like to..?/Shall we...?/Won’t you
...7/Do...2[You will... won’t you?/Like to...?/
Would care to...?/ Perhaps you'd care to...?

Would you like to join us, Dawson?

(Anh ¢6 muén tham du véi chang toi
khong, Dawson?).

+ Mot diéu khong kém phan quan trong
la nguoi hoc phai dac biét cha y cach st
dung ngtr diéu trong cau hoi, cu thé nhu ngtr
diéu 1én - xudng (rise - fall), xudéng - 1én (fall -
- rise)... nhw thé nao dé€ xac dinh duoc ngu y
cua cau hoi. Lay vi du nhu “Really?” c¢6 nghia
la thdt sao/a/hd/w? 1a cau hoi véi ngr diéu di
lén duing d€ dién ta sy ngac nhién; va da s&
céac cau hoi dién ta théi d6, tinh cam nhw ngac
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nhién, tuyét vong, tan thanh, khong tan
thanh,.... thi thwong dung cau hai lay dudi,
cau hoi tran thuat, cau hoi phu dinh nhung
c6 st dung yéu td ngdn diéu nhu ngr diéu,
giong diéu... dé thé hién y cau hoi (Néu co
diéu kién, chung t6i sé trinh bay ki nhitng noi
dung c6 lién quan nay trong cac s6 bao tiép
theo). D6 la nhiing van dé hét stc co ban,
don gian ma phan nao c6 thé giap nguoi hoc
hiéu biét day du hon, cd y thirc hon khi sw
dung cau hoi C/K trong giao tiép.

4. Két luan

4.1. C6 thé néi rang, véi twe cach 1a mot trong
yéu t0 thuong xuyén tham gia vao qua trinh
hdi thoai, cAu hoi C/K, dwa vao sy hd tro cua
ngon canh, su linh hoat cta chu thé giao tiép,
c6 thé thuc hién nhitng chitc nang giao tiép
khac nhau véi nhiing kiéu hanh vi gian tiép
tai 10i da dang, phong pht, phuc vu hitu hiéu
cho cac muc dich, y d6 nhan thirc, giao tiép.
Hoi khong chi don thuan la dé€ hoi, ma 1a hoi
dé yéu cau, dé nghi, hoi dé chia sé¢, cam
thong, hoi dé chao, ma nguoi Viét Nam hay
nodi la “chao héi”, hoi d€ mia mai, chdm biém,
thdm chi nhiéu khi hoi d€ trdanh phai tra
10i,... Do vay, can phai xac dinh va thtra
nhan réng nguoi hoc thuong mac 16i trong
cach st dung cau hoi C/K trong moi treong
phi ban ngt nhu ¢ Viét Nam la diéu khong
tranh khoi.

4.2. Tuy nhién, cach khéc phuc nhiing 16i nay
la khong khd. Nguoi hoc khong nhitng can
trau doi thém kién thic nglt phap vé cau hoi
tiéng Anh bang cach tw nghién cttu, hoc hoi
hodc trao ddi vdi cac chuyén gia trong linh

vuic nay, ma con phai nghién ctu nhiéu vé
kién thirc van hda, cu théla tim hiéu sdu hon
vé nhiing nét ddc thu vé ngdén ng - van hoa
duoc thé hién qua qua trinh hanh chtéc cua
cau hoi, nhiing nét ddc dao, tinh t& trong viéc
giai thuyét cac thong tin ¢ gia tri ngt nghia -
ngt dung cao ¢ tiing ngodn ngtt, dé€ tie d6 ho
c6 thé tu ren luyén ky nang tao cau hoi va
ting budc c6 thé tw xay dung cho minh mtc
do “cam thitc ban ngit” (language intuition)
nhat dinh trong qua trinh giao tiép, cling nhw
nhan biét duoc HDTL trong ngdn ngt dé
tranh viéc hiéu nham va tra 10i sai.

4.3. Vi thé, viéc tién hanh thém nhiéu nghién
cttu chuyén sau vé dé tai cau hoi C/K (yes -
no questions) 1a vo cung can thiét. Hi vong
rang, néu ngudi hoc quan tam nhiéu dén linh
vuc nay thi kha nang giao tiép tiéng Anh cua
ho sé tot hon, va ban than ho sé tu tin hon.
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Mistakes and errors commonly committed
by Vietnamese learners of English in using
Yes - No questions: Reasons and solutions
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In this article, some consideration has been devoted to the most common mistakes as well as
the solutions relating to semantic and pragmatic features in English Y/N due to the differences
between the target language and the second language. Of all mistakes and errors in the usage of
Y/N, miscellaneous problems: “Yes” and “No” and misunderstanding illocutionary forces of Y/N are the
ones most commonly encountered. Finally, the article ends up with some solutions on how we
should approach Y/N. That would be of great practical value in language teaching and learning.



