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Nhéan ngay 16 thang 9 nam 2008

Tém tat. Hang ngay trong linh vuc giao dich kinh doanh thwwong mai, ngoai viéc tiép xtc dé trao
déi truce tiép trong cac cude gdp g6, cac cudc hop, cac cude hdi thao..., viéc trao doi be‘“mg cac van
ban, giady to, cdng vin, va ddc biét la thw tin thuwong mai la v6 ciing can thiét. Viét nhu thé nao dé&
dién dat duoc tat ca nhitng gi minh muén ndi, nhung phai ngén gon va suc tich trong mot khuén
khd cho phép la mot van dé twong d6i khé doi hoi nguoi viét vira dam bao tinh hoc thuét, vira phai
dam bao tinh van hod. Trén co s¢ phéan tich mét s6 van ban viét trong linh vic thwong mai ctia
nguoi Anh, My, Nhét, va Viét Nam, bai viét phan nao néu 1én duge mdt s6 nhitng nét riéng biét vé
phong céch viét trong linh vuc thuong mai cho nhing ai dang quan tdm dén linh vy nay.

1. Dit van dé

Viét trong linh vuc thuwong mai gan day
dwoc Yli-Jokipii [1] dinh nghia nhu viéc bao
quat dugc it nhat 1a nhiing linh vuc sau day:
thong tin doanh nghiép, thong tin c6 t6 chic,
thong tin quan ly, thong tin hanh chinh hay
chinh thé, va thong tin ky thuat. Dau tién,
Zak and Dudley-Evans [2] da miéu ta thong
tin viét trong linh vyc thuong mai 1a bao gom
thu ttr, chiing ttt, cac ban ghi nhd, va telex.

Nhu Yli-Jokipii, Zak va Dudley-Evans
cho biét, nhiing nghién ctru nay dugc dinh
hudéng ngoén nglr tuong doi it vé thong tin
thuong mai xuyén van hoa. Hon thé nira, tai
liéu thua thét vé thong tin thuong mai xuyén
véan hoa la dang that vong. Sau khi tién hanh
tim kiém tai liéu vé viét trong linh vuc
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thwong mai thong qua giao thoa van ho3, cac
nha ngon ngit tng dung da két luan rang
nhiéu trong s6 tai liéu la dudi dang quan
diém va giai thoai hon la nhiing thtt tim kiém
dwoc dwa trén cac minh ching theo kinh
nghiém [3].

2. Cac nguon tai liéu nghién ctru

Phan 16n trong nghién ctru da dua trén
nhitng vi du tr cac sach gido khoa vé viét
trong linh vuc thuong mai. Cac chuyén gia
v€ viét trong linh vyc thuong mai da goi lai y
nghi ctia cdc nha ngon nglt hoc tng dung vé
chat lugng va pham vi nghién ctru qudc té.
Trong mot tap chi, Moran va Moran [4] phan
énh rang:

“... ddng ngac nhién la mét s6 luong nho
nghién cttu nghiém tic da dwoc thuc hién
trén thu tin thuwong mai. Hau hét cac tac
phdm duoc xuét ban trong thoi ky 25 nam
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trede da khong can thiét nita va co tinh chat
phai sinh. Thay vi viéc thiét ké nhitng du an
nghién ctru d6i mdi, nhiing nguoi viét trong
linh vuc nay da c6 xu huong tin vao kinh
nghiém dan gian duoc ké thira qua ting thé’
hé nguoi viét hoac phu thudc vao trai nghiém
cd nhan kha bi han ché&. Van dé nay da dan
t6i viéc lap lai rat nhi€u trong nhitng bai bao
da duoc xuat ban”.

Trong mot bai bao trén tap chi khac, cac
chuyén gia vé viét trong linh viec thwong mai
la Limaye va Victor (1991) phé binh nghién
citu dwgc dua trén co so cua Hoa Ky hién
nay boi mat yéu cua nd vé ly luan va nhing
gia thiét sai 1am vé kha nang so sanh.

Bon nghién ctru da duoc xuat ban vé viéc
viét trong linh vuc thuong mai quéc t& dang
dwoc miéu ta ¢ day la: Jenkins va Hinds [5],
Connor [3], Maier [6], va Yli-Jokipii [1],
Jenkins va Hinds [5] da so sanh thé loai viét
thee thuong mai bang tiéhg Nhat, tiéhg Anh,
va tiéhg Phap. Ho da tim thdy rang thu
thwong mai Anh My duoc dinh huéng cho
nguoi doc, thu thuong mai Phap duoc dinh
hudng cho nguoi viét, va thu thuong mai
Nhat “khong dwgc dinh hudng cho nguoi,
phan anh khuynh huéng tong quan dé€ tao
dung thoéng tin dwdi hinh thic méi quan hé
gitta con nguoi chit khong phai gitta con
ngudi” (1987, 330).

3. Ngudn nghién ctru th® nhit - thuw tin
thwong mai My, Phap va Nhat

Theo Jenkins va Hinds, nhiing nguoi viét
the thuong mai My <& géng thuyét phuc
nguoi doc rang cdi ma nguoi viét mudn la
nam trong sy quan tim nhat ctia nguoi doc.
Trach nhiém cua nguoi viét la phai phéan tich
tinh huéng my tit phap tr phéi canh cua
nguoi doc va diéu chinh khuon khd, viéc lya
chon ngdén ngtt, va ndi dung cho phu hop.

Nhitng bttc thu thwong mai Anh My mang
tinh giao tiép nghi thirc, nhung lai than mat.
Tuy nhién, thé thic ctia chung khong bao
gom viéc st dung rong rai dang bi dong, va
tinh than mat ctia n6 cling khong tu mé rong
t6i viéc sit dung nhiéu dai tir “t6i” ma dung
“chtiing t6i”.

Trai lai thw thuong mai kiéu Phép, dwoc
dinh hudng cho nguoi viét. Theo Jenkins va
Hinds [5], “nhitng wu diém dau tién cua thu
thwong mai Phap la su than trong, suc tich,
va chinh xac”. Hiém khi c6 mdt su cd gang
d€ ca nhan hod hodc d€ thiét 1ap mot giong
van than mat. Nhitng dé€ nghi duoc thuc hién
trong nhiing thuat nglt ctia nguoi viét chi
khong phai nguoi doc. Vi ly do suc tich va
tinh chat khong vi ca nhan, Hinds va Jenkins
dé cap dén su mong doi rang nhiing biec thu
thuong mai 6 thé thoa man nhitng quyén truy
doi phap ly trong treong hop tranh chap.

Mit khac viét thu thwong mai ctia nguoi
Nhéat khong dwoc dinh hudng cho ca ngwoi
viét 1an nguoi doc. N6 dugc dinh hudng vé
khong gian hay mdi quan hé gitta nguoi viét
va nguoi doc. Thé thitc, ndi dung, va phong
cach gitip tao nén hay duy tri méi quan hé
nay. Poan ngit va nhitng cong thttc la thuwong
1 trong btic thu ngoai trir than cua btc thu. Se
gan bo chit ché véi ngdn ngit c6 tinh cong
thitc, thuong duogc lya chon tir nhitng cudn
sach, giap duy tri tinh thich hop ctia m6i quan
hé. Ngon ngtr nghi thic la tiéu biéu.

Ciu truc cta thu thuong mai Nhat ciing
khac biét voi cau truc thu thwong mai cua
M§ va Phap, & chd nhitng chao hoi theo muia
duoc dién dat thém vao nhiing 16i chao hoi
dau thu va nhtng chao hoi cd nhan. Dién
hinh 14 chao hoi theo mua xuéat hién trong
phan gidi thiéu, di truede la 10i chao dau thu,
tiép theo 1a nhitng 10i chao ¢4 nhan. Than cua
btc thw va két luan theo sau phan giéi thiéu.



Ng6 Ting Anh / Tap chi Khoa hoc DPHQGHN, Ngoai ngir 24 (2008) 223-231 225

Salutation { Dear Dr. Smith,

Introduction I thank you very much for your letter of April 8, 1998.
Greetings < I also enjoyed the conversation with you. As time was so short, I failed to give you
more information in terms of quality and volume as well. I felt sorry for this.

Paragraph 1
our job

Conducted since early April and lasts until mid June. There we teach them culture

{Our initial development training course for 52 grads and several senior people has been
and fundamental skills to become a medical rep. as a profession.

It seems rather difficult to teach the new generation-neosapians or neoaffens. Also
Paragraph 2 < there is another problem to train older people. We have to consider Education
problems erontology in teaching.

During the May-holidays. I went to Nara city where Silk Road Exhibition was held.
Paragraph 3 Nara is an ancient city of 7-9th century and used to be the terminal place of Silk Road
My activity which originated from Istanbul and crossed China through Japan Japan used to be an
international and cross-culture state.

Hoping to see you again. Until that time.
Yours very sincerely
Conclusion Manager of Pharmaceutical
Sales Training
Personnel Planning and
Marketing Administration

Loi chao {Tié'n sy Smith kinh mén,
Gidi thiéu dau thu
Tdi cam on dng/ ba rat nhiéu vé bic thu ngay mong 8 thang 4 nam 1998.
Chao hoi { Toi ciing rat thich cudc néi chuyén véi dng/ba. Vi thoi gian qua ngén, toi cting khong
cung cap thém théng tin vé s6 luong va chat lwgng. Tdi cam thay tiéc cho viéc nay.

Poan 1 Khoa dao tao phét trién dau tién cua ching t6i cho 52 sinh vién da t6t nghiép dai hoc
Coéng viécy va mot s6 nguoi 16n tudi da tién hanh tir ddu thang tw va kéo dai dén gitra thang sau.
ctia chung O do ching t6i day cho ho van hoa va cac ky ndng co ban d€ trd thanh dai dién y khoa.

toi
Doan 2 Xem chting hoi khé cho viéc day thé hé mdi-neosapians hay neoaffens. Ciing c6 mét
Nhitng khé khan nita 1a dao tao nhiing nguoi cao tudi hon. Chang t6i phai can nhéc khoa hoc
khé khan | gido duc lao khoa trong giang day.

DPoan 3 Trong ky nghi thang ndm, t6i da di thanh phd Nara noi dién ra cudc trién 1am & pho Silk
Hoat | Road. Nara la mot thanh phd ¢ gitia thé'ky 7 dén thé'ky 9 va da ting la noi ctra ngd cta
ddng cua< pho Silk Road, né xuét phat tir Istanbul va vugt sang Trung Qudc qua Nhat Ban. Nhat Ban
ching t6i | da ting la qudc gia qudc t&' va giao luu van hoa.

Hy vong duoc gap lai 6ng/ba.
Xin duoc cho 6ng/ba.
Kétluan< Kinh thw
Trudng phong Dao tao Kinh doanh Dugc phdm
Quan tri Marketing va Hoach dinh
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Trén day 1a moét btc thue dwoc viét boi
mot nha quan ly nguoi Nhat sau mot cude
gdp g0 cd nhan ma tién sy Smith da c6 véi
ong ta. Ong ta la nguoi da cung cap thong
tin trong nghién ctu v€ cic cudc thuwong
lwong trong thwong mai My - Nhat. Bic thu
la 10i cam on lich su @€ dap lai bic thu ngén
cua tién sy Smith cam on 6ng ta vé cudc
phong van. Giong diéu cta bt thuw ¢6 tinh
thong tin, tiép tuc vai cudc thao ludn ma ho
da c6 véi nhau. Buc thu bao gom phan gidi
thiéu véi 101 chao dau thw ('Tién sy Smith
kinh mén”) va nhiing 16i chao hoi, than ctua
bttc thw, va két ludn, nhu 1la mdt chuadn muec.
Tuy nhién 10i chao theo mua lai xudt hién o
cudi btc thu cht khong phai & phan gidi
thiéu ("Trong ky nghi thang nam, t6i...”).
Kinh nghiém sau rong ctia nha quan ly ngwoi
Nhat v6i thu tir Anh My ¢6 thé da anh huong
dén viéc dat vi tri khong theo chuan cua 1oi
chao theo mua, vay ma sy ton tai cia né don
thuan 1a c6 y nghia, xac nhan nhiing két qua
nghién cttu cua Jenkins va Hinds.

Giong diéu va nghi thttc cta tranh luan
cting goi lai cho nhitng phat hién ctia Jenkins
va Hinds. Nha quan ly nguoi Nhat da chao
tién sy Smith mot cach lich sy: “Téi cling rat
thich cudc noéi chuyén véi 6ng. Vi thoi gian
ngan, toi khong thé cho 6ng biét thém thong
tin vé chat luong va s6 luong. Toi cam thdy
tiéc cho viéc nay”. Két luan ctia dng ta ciing
lich sy va trang trong: “Hy vong sé duwoc gap
lai 6ng. Xin dwoc cho 6ng, chao than ai”.

4. Nguén nghién ctru th@ hai - thu tin
thwong mai My va Nhat

Véi viéc mo rong nghién ctru my tir phap
d6i chiéu vuot qua khoi su giai thich tdi
nhitng thé loai khéc, tinh thuyét phuc va sw
tranh luan trong ca tiéng Nhat va tiéng Anh
ctia nguoi ban ngl noi tiéng Nhat da thu hut

duwoc sw cha y. Connor [3] da ra soat nhitng
btrc thu viét gitta mot nguoi Nhat va mot nha
quan ly My cho viéc dao tao Marketing cta
mot cong ty dwoc pham 16n ctia Hoa Ky
trong thoi gian hai nam. Trong viéc nghién
ctu, bon muoi bay tai liéu vé thu tir viét (thu
tt, fax, va cac thong diép thw dién tir) dwoc
phan tich cho tinh truc tiép va lién quan dé
c6 sy hai hoa gitta hai nguoi. Nhitng diéu da
tim thdy cho biét nha quan ly nguoi My
khong do dw goi y su thay d6i va tham chi ca
nhitng su cai thién bang cach phé binh cong
khai nha quan ly ngwoi Nhat. Mdt khac, nha
quan ly ngwoi Nhat da st dung nhitng cach
ndi tinh t& “khong”.

Ngoai viéc ra sodt nhitng mau thong tin
tong quat thong qua viéc trao ddi 1an nhau,
nghién ctru ciing phan tich chi tiét mot bao
cao quan trong duoc viét boéi mot nha quan
ly nguoi Nhat. Ban bao cao da dwoc nghién
cttu cho céc chién lugce tranh luan. N6 da st
dung phong cach tranh ludn ki€u nguoi
Nhét, nhue da dwgc phac thao bdi Hazen [7].
Hazen qua quyét rang tranh luan kiéu nguoi
Nhat khac véi tranh ludn ctia nguoi phuong
Tay cha yéu la boi vi yéu sach ctia nguoi
Nhat thuong dugc thong bao gian tiép, minh
ching va dir liéu cho viéc tranh luan hiém
khi duoc dién dat mét cach dét khoét. Ngoai
ra, nguoi ta ndéi rang nguoi Nhat tan dung
nhiéu hon nhitng ttr han dinh va béac bd. Sw
dung thuat ngtt cia Toulmin va nhitng nguoi
khac [8], cac tir han dinh ctia mot tranh luan
dé cap téi “do manh hay yéu, cac diéu kién,
va/hoac cac giéi han ma véi chung mot yéu
sach dwgc dua ra”. Nhitng tit han dinh nay
thuong c6 dang thirc cac tit han dinh tinh
thai, chéng han nhw “can thiét”, “chic chin”,
“rat c6 thé”, “c6 vé dung”, va “téi mot chung
muc ma minh ching c6 thé duwoc”. Theo
Toulmin va cac dong nghiép cua dng, cac bac
bo thuong xuat hién trong két luan va dé cap
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t6i “nhitng hoan canh dac biét ma c6 thé lam
suy yéu dan ap luc ung ho nhiing tranh luan”.

Vi du nhitng tranh luan mau trong mot
ban bdo cdo ciia mot nha quan ly ngwoi Nhat
(tte “Mot nghién ctru d6i chiéu thu tir thuong
mai thuyét phuc”, cua Connor, trong cac ting
dung toan cau cho céc giao tiép thuwong mai,
dwoc bién tap boi Sam Bruno, Trwong Pai
hoc Téng hgp Houston-Clear Lake (Pa duoc
tai ban)).

“Bang tat ca nhitng bién phap khong thé
nao dat dugc cac mon hoc véi 390 gio dong
ho cua mot khod dao tao boi hién ching toi
chi ¢é ba nhan vién dao tao toan thoi gian vdi
mot tro ly ban thoi gian”.

“Chting t6i khong thé nhung sdn sang
khéc phuc nhitng bat tién nay cho t6i khi nao
cong ty con cua ching t6i c6 cac tién ich dao
tao riéng, c6 lé vao mot thoi gian nao do
trong tuong lai”.

“Mot diéu dugc cai thién trong tuong lai
c6 thé'la d€ phat trién hon nita cac bang hinh
thuc t€ ¢6 lién quan dén thong tin chi tiét san
pham cu thé thiét thuc d€ bo sung chit khong
phai nhitng béng hinh chung chung cé sén
hién nay”.

“Mbt diéu duoc can nhic trong twong lai
la phai c6 hai ngay thdam mot nguwoi duwoc dao
tao néu tinh hudng cho phép; Mot 1a vao gitia
thoi gian dao tao va hai 1a cho téi cudi thoi
gian nay”.

Minh hoa ctia mdt tranh luin dan téi sy
hiéu nham duoc tim thdy trong mot ban bao
cao, da giai thich vé mot chuong trinh dao
tao marketing cho nhitng ngwoi ban hang
moi ¢ Nhat Ban. Trong mot ban bao cao,
duoc viét boi mot nha quan ly nguwoi Nhat,
yéu sach khong dwoc théong bdo truc tiép.
Thay vi tranh luan truc tiép cho viéc cap von
thém, nha quan ly chi d€ nghi thém von va
cic tién ich. Nhw vi du & trén cho biét thi cac
dién dat mang tinh chat thim do duwoc su
dung dé€ yéu cau thém nhitng giang vién noi

bo, nhitng chuwong trinh bang hinh dwoc ca
nhan hoa tot hon, nhiing tién ich dao tao tot
hon, va quyén truy cip dé dang hon vao
nhitng vi tri sé duwoc dén tham. Mot s6 tir ndi
loanh quanh va tir b6 nghia dwgc st dung:
ching han “bang tit ca nhitng bién
phap/phuong tién”, “khong thé duoc”, “mot
vai bat tién”, “mdt thoi gian nao dé trong
twong lai”, “c6 thé la” va “néu tinh huéng
cho phép”.

5. Ngudn nghién ctru thit ba

Maier [6] da khao sat cac chién luoc 10i
noéi lich sy trong cac bic thu dwoc viét boi
tdam nguoi ban ngt va muoi nguwoi khong
phai la ban ngtt d€ dap lai tinh huéng tuwong
twong trong d6 ho da bi nhd mat mdt cudc
phong van can thiét va dang yéu cau mot
cudc phong van khac. Nhitng nguoi ban ngte
da st dung chién luwoc 10i ndi lich sw phu
dinh nhiéu hon chang han nhiing 16i xin 15i,
la gian tiép hon, va hudng phuc vu nguoi
doc thuwong xuyén hon so véi nhitng nguoi
nudc ngoai da st dung. Nhitng nguroi nuedc
ngoai da st dung cac chién luoc 10i nédi lich
Sw khzfmg dinh, than mat hon va truc tiép hon
trong ngdn ngit ctia ho. Tac gia dé xuat rang
“viét trong linh viec thuong mai bang tiéhg
Anh bodi nhitng nguoi nuedc ngoai, tham chi la
nd hoan hao vé ngt phap, c6 thé bi nhan thirc
sai léch bdi nguroi doc vi cach sit dung khong
thich hop cac chién lwoc 10i néi lich su”.

6. Nguon nghién ctru thit tw (day du nhat)

Nghién ctru ngdn ngh toan dién nhat
nhitng btc thu thuong mai trong doi song
thuc té, chirc ndng cta chung la 101 d€ nghi,
la luan an cua Hilkka Yli-Jokipii tai Truong
DPai hoc Tong hop Turku Phan Lan (1994).
Dt liéu bao gdm 525 buic thu dugc swu tam
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qua nhiéu ndm tit nhiéu céng ty cta Anh,
My, va Phan Lan. T4t ca nhing butc thu déu
bao gdm nhiing théng tin “qua lai”; chung
bao gdm nhiing 101 dé nghi trong quan hé
thuong mai dang dién ra lién quan dén
nhitng nguoi viét va nguoi doc c6 thuc.
Trong viéc nghién cttu, bic thu duoc xac
dinh mot cach gian don la mot ching tiw dé
xac nhan nguoi nhan thu trong phan chao
hoi dau thu, nguoi viét trong phan chir ky,
va thoi gian viét thu trong phan ngay thang.
Tai liéu trong doi song thuc t& da thé hién
muoi chi nhanh kinh doanh trén pham vi
rong, tit nhitng cong ty da qudc gia téi nhing
co sO kinh doanh gia dinh nhé. Ngoai ra,
nhitng btc thu tir nhitng cudn sach gido khoa
cta Anh va My cting dwgc phan tich.

Cong trinh nghién cttu da phan tich
nhitng d€ nghi va nhitng nhan thic vé ngdn
ngit trong nhitng bic thu dang st dung
khuén kho hé théng trong d6 cac dang thire
dwoc nghién cttu cung véi cac chirc nang cta
né. Phén tich theo nhiéu muc d6 bao gom cu
phap, ngt nghia, va nglt dung hoc da khao
sat tinh lich sw¢ ctia nhitng dé nghi nay.
Nhing m6i quan hé vé quyén luc - gitta chi
nhanh va tru s& chinh, cha va tho - va cac
muc d§ quen biét, tir so so dén than mat,
cting déu duoc cha trong.

Céc két qua cho biét rdng nhitng dé nghi
cua nguoi My 1a dut khoat hon dé nghi cta
nguoi Anh, vay ma nhitng bitc thw ciia nguoi
My da nd lyc dap timg nhu cau thong tin cta
nguoi doc. Trai lai nhitng bttc thw cia nguoi
Anh lai thién vi cho y tudng ctia nguoi viét.
Nhitng su khac nhau cting dugc phat hién
trong cac birc thu thwrong mai trong sach gido
khoa. Yli-Jokipii phét hién réng nhiing btrc
thu trong sich gido khoa ctia My bao gom
nhtng chién thuat dé nghi manh bao hon so
v6i nhitng gl dwoc tim thdy trong cac mau
thuc t€. Nhiing buc thu trong sach giao khoa

cua Anh bao gdm nhitng phuong thuic dé
nghi an toan, thuong 1€, c6 tinh cong thiec.

Tl quan diém xuyén ngbén ngl, nhing
phat hién cta Yli-Jokipii vé€ nhiing btc thu
tiéng Anh trai nguoc véi tiéng Phan Lan la
dang chu y. Nhitng btic thu ctia nguoi Phan
Lan khac biét rat nhiéu véi nhitng btc thu
ctia hai nhom van hoa kia. Ho da st dung
nhing dé nghi dut khoat va tan dung phép
di vong vo, chzfmg han nhw kiém lai viéc chi
ra ai sé thuc hién hanh dong duoc dé nghi, st
dung tén cta cong ty thay vi tén ctia nguoi
doc, va ndi chung da tranh duwoc sy ham
ngdén cua cac tac nhan. Cac buc thu cua
nguoi Phan Lan bao gom 10i ndi lich sy 1é
phép, té ra ton trong, n6 khong ap dat lén
nguoi doc va cho phép nguoi doc co hoi dé
chdp nhéan hay ttr chdi. Ngoai ra, nhitng buic
thw ctia nguoi Phan Lan cho biét sy mién
cudng st dung tir “t6i” va thé hién 4c cam khi
thach thitc nguoi doc.

Cong trinh nghién cttu c6 y nghia trong
nhiéu linh vuc. Trudce tién, nd bao gdm mot
co s& dir liéu duy nhat, la ngan hang dir liéu
tam cd duy nhat nhitng bic thu thuong mai
doi thuong. Thi hai, né dwa ra mot hé thong
d6i méi phan tich cac d€ nghi, ¢ thé tai tao
trong nhitng ngdn ngtr khac. Cudi cung, nd
da thém mot thé loai nita d€ nghién ctu
nhitng khac nhau c6 lién quan gitta viéc st
dung ngdn ngir tiéng Anh va tiéng Phan Lan.
Phan 16n nghién ctru vé ngon ngit xa hoi hoc
truede day da miéu ta nguoi Phan Lan la nhat
nhat, hay la “it n6i” (Lehtonen va Sajavaara
1985). Nhitng phat hién ctia Yli-Jokipii goi y
rang Nguoi Phan Lan, it nhat trong khi viét
thue thuwong mai, la khong “it néi” trong ngt
biéu cam phu dinh ctia ngdn ngi cua ho. Va
thay vao do cac thu tit nay khong dem lai
nhiéu thong tin va té ra ton trong nguoi
doc/nhan.



Ng6 Ting Anh / Tap chi Khoa hoc DPHQGHN, Ngoai ngir 24 (2008) 223-231 229

7. Phan tich mot bitc thu giao dich thwong mai ¢ Viét Nam

NGAN HANG NGOAI THUONG VIET NAM
CHI NHANH THANG LONG

S06: /CV-NHNTTL

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phuc

Ha ngi, ngay 08 thing 04 nam 2008

Kinh givi: CHI CUC HAI QUAN KV3 TP. HO CHI MINH

Ngan hang Ngoai Thuong Viét Nam - Chi nhanh Thang Long xin gtti 16i chao tran trong téi quy
Chi Cuc.

Theo yéu cau cua Cong ty c6 phan xuat nhap khdu Viglacera dia chi: s& 2 Hoang Quoc Viét, Cau
Giay, Ha N¢i, MST: 0101893367, Ngan hang Ngoai Thwong Viét Nam - Chi nhanh Thang Long la
Ngan hang dai dién ctia bén mua va chiu trach nhiém kiém tra by ching tir va thanh toan L/C s&
049337100800025 md& ngay 29 thang 01 nam 2008.

Ngay 07 thang 03 nam 2008, NHNT VN - Chi nhanh Thang Long da phat hanh Bao lanh nhan
hang chwa c6 van don goc cho 16 hang Soda Ash Dense tri gia USD 136,750.00 thudc L/C néu trén, to
khai 1158 ngay 15/03/08. Tuy nhién cho dén nay, ching tdi van chua nhan duoc bd chiing tir giri hang
goc cua 16 hang nay va dang lién hé voi ngan hang nudc ngoai yéu cau gui gdp bo chiing tir.

Vay kinh dé€ nghi quy Chi cuc cho phép Cong ty c6 phan xuét nhap khau Viglacera dwgc cham tra
bd chiing tir g6 thém mot thoi gian ngan nita. Chiing t6i sé ban giao bd ching tir cho Cong ty c6 phan

xudt nhap khau Viglacera d€ tra cho quy Chi cuc ngay sau khi chung t6i nhan dwoc b ching tir goc.
Rat mong quy Chi cuc tao di€u kién gitp d6 Cong ty c¢6 phan xuat nhap khau Viglacera.

Xin tran trong cam on!

Noi nhan:
- Nhu trén
- Luu TTQT VCB thang Long

Minh hoa trén day la mot btic thw duoc
gui tit Ngan hang Ngoai thuong Viét Nam
chi nhanh Thang Long. Ngan hang nay ding
ra lam dai dién cho bén mua la Cong ty co
phan xuat nhap khau Viglacera, dong thoi
chiu trach nhiém kiém tra bd chung tir va
thanh toan cho thu tin dung c6 ma s6 nhu
trén. Vi chua c6 van don gdc nén Ngan hang
nay da phai phat hanh Bao lanh nhéan hang
chua ¢6 van don goc cho 16 hang Soda Ash

NGAN HANG NGOAI THUONG VIET NAM

CHI NHANH THANG LONG

Dense, ¢6 tri gia nhu trén. Vi ly do cho dén
nay van chua nhan duogc cdc chiing tir nay,
nén Ngan hang Ngoai thwong chi nhanh
Thang Long da phai gui thu téi Chi cuc Hai
quan KV3 Thanh ph& H6 Chi Minh xin cham
tra bo chiing tir gdc thém mot thoi gian ngan
nita. V6i cach mé dau thu bang “xin gui 1oi
chao tran trong toi quy Chi cuc”, phan nao
da lam giam bét di sy cang thang cho su
cham tré cta chtng ti. Nguoi Viét Nam
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thuong dung cach dién dat vong vo dé
thuyét phuc nguoi nghe va roi di dén mot
thoa hiép co loi cho nguoi viét. Nguoi viét
khong di thang vao van dé la viéc xin kéo dai
thoi gian, ma lai dan dAt tir cac ly do hét stc
thuyét phuc, chang han nhu “Theo yéu cau
cua...”, “Tuy nhién cho dén nay...”. Theo cach
néi nay, nguoi viét hinh nhe muén d4 16i 1a
do phia nha xuat khdu tai nuwdc ngoai, va nhuw
vay ca Ngan hang va Cong ty nhap khau la
khong c6 13i gi trong vu viéc nay. Day 1a mot
ly do bat kha khang, ngoai y mudn cta ca hai
bén. Véi cach néi “Vay kinh dé nghi...”, “Rat
mong...”, da lam cho Chi cuc Hai quan coi
nhu da chdp nhan yéu cau viéc cham tra nay
mot cach tat yéu. Chung ta cang thay ro thém
cach viét ddy thuyét phuc cia Ngan hang.
Tiép theo la sw htta hen chic chan “Chung toi
s€ ban giao...”, “d€ tra... ngay sau khi...”, lam
nguoi doc cang thém yén tam hon, va ho sé
nghi téi mot thoi gian nao dé rat gan thoi, ho
sé nhan duoc day du b ching tir goc. Cudi
cung la viéc sit dung dai tt “ching t6i” thay
vi “t6i” dé khfmg dinh sttc manh va dd viing
chéc ctia tap thé chit khong phai la c4 nhan
don l¢, cang tang thém d¢ tin cdy cho nhiing
10i htta hen nay.

8. Y kién két luin

Tém lai viét trong linh vuc thwong mai la
mot ky néng rat can thiét boi vi day la mot
trong nhitng phuwong tién rat httu hiéu dé
dién dat tim tu va nguyén vong ctia mot doi
tac nay voi mot doi tac khac trong linh vuec
kinh doanh thwong mai. Qua phan tich mot
sO van ban viét cia nhitng nguoi dang hoat
ddng trong linh vuc nay, ching ta nhan thay
phong cach viét cua ho tuy c6 khac nhau it
nhiéu nhung tat ca cdc van ban d6 déu dap
tng duoc cac nhu ciu vé thong tin ma nguoi
viét muon chuyén tai téi nguoi doc. Cach

dién dat va trinh bay trong thu la thé hién nét
van hoa ctia nguoi viét. Sy thanh cong cua
mot doanh nghiép cling 1a nho mét phan vao
nghé thuat viét thw cd tinh thuyét phuc véi
phong cach viét, cau trac thu, cach trinh bay,
tinh suc tich, ngén gon, lich sw..., téi nguoi
doc d€ dat duwoc muc dich ma nguoi viét
mong mudn. Qua bai viét nay, tac gia hy
vong sé phan nao néu ra duoc mot s6 van dé
lién quan téi viéc viét thu trong linh vuc
thwong mai dé€ cung chia sé v6i nhitng ai
dang quan tam téi linh vuc nay.
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Writing in business
Ngo Tung Anh

Faculty of English for Banking and Finance, Banking Academy,
12 Chua Boc, Dong Da, Hanoi, Vietnam

In the field of business transaction everyday, in addition to contact to directly exchange in
meetings, gathers, seminars..., the exchange in written texts, papers, official documents, and
especially by correspondence letters is of vital importance. How to write to express what we
want to say, but briefly and concisely in a permitted shape and size, is a comparatively difficult
matter to require both the academy and culture from the writers. Basing on some written texts
analysis in the business field written by English, American, Japanese, and Vietnamese, this
writing partly has pointed out some particular characteristics of writing style in the field of
business for whom concerning to this field.



