HUONG DAN
GOI PIEN THOAI QUA HE THONG TONG DAl

I- Goi ra ngoai ( Noi hat).
1. NhAc may bam 9, nghe tin hiéu “tu....”, bAm sé can goi va ch& dam thoai.
2. Neu mudn chuyen cudc goi nay thi van gitr may, bAm “FLASH', nghe “tu...”
ngan, bAm sb may can chuyén rdi d&t may hodc doi tra loi roi dat may.

Néu may & ban, bam lai vao “FLASH’ dé tra Ioi nguwoi goi.

Il- Goi t&i Di déng, s6 c¢b dinh lién tinh bang Account Code.
Hé thong tinh cwéc sé quan ly cude goi di dong, lién tinh bang Account Code
trén tong dai.
Céch goi: Nhac may, bam # + Account Code (6 ma s6 duoc cp) + 9 + S6
can goi.

lll- Tra loi hd mét may khac dang dé chudng trong ciing nhém (Call pick -
up).
Cung nhom may trong phong co thé thwe hién tra 161 hd may khac dang dé
chubéng bang cach: Nhac may roi bam ** va dam thoai.

Ghi chu:
1. Dbi v&i mot sé may BT cam tay nat FLASH la nat c6 ky hiéu 1a R.

2. Khi bam sai s6 dan dén thuc hién cudc goi khong thanh cong, can dap may
(gac may) dwt khoat dé tranh tinh trang hoi chuéng.
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