HANH DONG CHE TRONG HOI THOAI MUA BAN G CHO DONG THAP

NCS. Tran Thanh Van*

1. Ché la mét hanh dong mang tinh chi quan cao va tiém an su de doa, tham chi xuc
pham dén thé dién ciia nguoi bi ché. Tuy vay, hanh dong ché van dugc con ngudi st
dung. Nguyén tic hoi thoai da chi 18 trong cudc song cling giong nhu trong hoi thoai,
chung ta phai tranh khong dung cham chd yéu ctia nguoi dbi thoai. Ay vay ma, trong giao
tiép mua ban, hanh dong ché lai dugc ngudi mua sir dung rat nhiéu va da vi pham nguyén
tic noi trén. Thuyc ra, sy vi pham ndy 1a ¢ y. Ngudi mua mong mudn qua hanh dong nay
dé tao ra diéu kién thuan loi nhat nghiéng vé phia minh (c6 loi thé nhat dinh trong cudc
trao d6i mua ban). O bét ky cho nao, hanh dong ndy ciing xuat hién. Tuy nhién, mdi ving
mién khac nhau s& c6 nhiing dic trung riéng. Van dé ching toi tim hiéu & day 1a Hanh
dong ché trong hoi thoai mua ban o chy Dé‘ng Thap.

2. Hanh dong ché thuoc nhém hanh dong & 161 Gng xtr. Dich SP1 danh gia thap,
khong hay vé nguoi khac (hodc cai gi d6 thudc vé ngudi khac) dé nang cao uy tin, ton
vinh minh truge SP2. C6 nhiéu cach dinh nghia ché khac nhau. Theo dinh nghia trong Tar
dién tiéng Viét. Ché 1a “to ¥ khong thich, khdng vira ¥ vi cho la kém, 1a xau” [7, tr.143].
Téc gia Nguyén Nhu Y trong cudn Pai tir dién tiéng Viét lai dinh nghia ché 1a “danh gia
thap, khong cho 1a phai 12 tot” [9, tr.340]. Nhu vay, ché chinh 1a hanh dong bay t6 su danh
gia chii quan ctia nguoi ndi vé mot van dé nao do khong tdt, khong ding, khong phu hop.
Vi du:

(1) CO dy ¢6 khudn mdt qud to ma déi mat lai ti hi.

3. Khao sét cac cudc thoai mua ban & chg Bong Thap, ching t6i thdy hanh dong ché
duoc nguoi mua st dung chil yéu ¢ hai giai doan cta cudc mua ban. Do 13 giai doan mo
thoai va giai doan mac ca. Hanh dong ché Xuét hién & giai doan mé thoai la dé tao diéu
kién thuén lgi nhit cho viéc mic ca tiép theo. CON ¢ giai doan Mdc cd, ngudi mua sir dung
hanh dong ché dé ché gia hodc ché hang véi muc dich giam gia, mua dugc gia ré va cd thé
khi ding trudec mot mat hang ma ngudi mua da tra gia qua 1au nhung khong di dén thong
nhét gia thudn mua vira ban nhung ngudi ban van ¢6 tinh niu kéo, gitr chan nguoi mua thi
hanh dong ché cta ngudi mua Xuét hién 13 mot cach tir chdi khong mua hang.

Nhu chiing ta da biét, hanh dong khen ludn ton vinh thé dién cta nguoi dbi thoai thi
hanh dong ché lai ludn de doa, xUc pham thé dién ctia nguoi d6i thoai. Vi Iy do té nhi do
nén viéc lya chon cac kiéu ché khac nhau 1a diéu can thiét. Nguoi mua & cho Pong Thap
d4 ché hang va ché gia nguoi ban bang hai cach: Ché tryc tiép va ché gian tiép.
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3.1. Ché truec tiép

Che tryuc tiép tirc 1a ngudi mua boc 19 truc tiép thai do, su danh gia ciia minh vé chét
luong hang hoa hodc gia ca ciia nguoi ban. Noi dung ché thé hién ngay trong hinh thirc
thé hién. Theo tim hiéu cta chung t6i, mot biéu thic ngir vi ché truc tiép néd phai co6 bon
thanh t co ban:

- SP1: Ngudi thuc hién hanh dong ché.

- SP2: Nguoi tiép nhan dong thoi 1a d6i twong ché trong bicu thirc ngi vi ché tuong minh.

- Pong tir ngir vi ché: Pong tir biéu thi hanh dong ché duoc sir dung voi chiic ning
ngtr vi.

- Noi dung ménh dé ché: Néu ra sy vat, su viéc, hanh dong... khong tét, khong ding,
khong phu hop, khong dat phong cach, khong du tiéu chuan. .. (Theo quan diém ciia SP1).

Nhung thyc té diéu tra tu liéu cac cudc hoi thoai & chg Pong Thap, thanh t6 1 va 3
hau nhu vang mat. Thanh t6 xuét hién nhicu nhét 1a ndi dung ménh dé ché. Sau diy chiing
t61 di vao tim hiéu hai noi dung ché chu yéu ctia ngudi mua.

3.1.1. Truc tiép ché gid nguoi ban dua ra

Trong cach nghi ciia ngudi mua, gia nguoi ban dua ra bao gid cling dat. Ngudi mua
rat hiém khi thay bang 10ng, thoa man gia ngay tir 1an dau tién biét gid. Ché gia la mot
cach dé co co so dua ra gia thap hon. Ching ta biét rang, trong mot biéu thire ngit vi ché
tryc tiép, thanh to giir vai trd chi dao va quan trong nhét ctia ndi dung ché 14 céc tir ngir
hodc kiéu két cAu biéu thi y nghia danh gia tiéu cuc (danh gia xau). Néu nguoi ban véi
hanh dong khen gia dung tir ré thi nguoi mua khi ché gié lai ding tir mdc 1a chu yéu. Mdc
la tinh tir. Theo Sé tay phwong ngit Nam Bg cia Nguyén Van Ai, mdc ¢6 hai nghia: (1). La
bdn (mdc nhiéu viéc); (2). La dat (ban mdc) [1, tr.250]. O day, chung toi quan tdim dén
nghia thtr hai ctia tr mdc (nghia 1a ddf). Nguoi Pong Thap khong néi bdn ddit ma néi ban
mdc. Céch ndi nay thé hién dic trung phuong ngit ving Nam Bo. Chang han:

2 B: Sau ngan ky.

M: Sau ngan, mac thay on!
(3) B: Tam ngan thoi ba oi. Tam ngan ré mudn chét roi.
M: Mic may oi.

Nhu vay, tir biéu thi ¥ nghia danh gia tiéu cuc (danh gia xau) giit vai trd trong tim
trong ndi dung ché ciia ngudi mua vé gia ngudi ban 1a tinh tir mdc. Ngoai ra, ngudi mua &
chg Pong Thép con sir dung céc kicu két cdu biéu thi ¥ nghia danh gia dar. Kiéu két cau
nay duoc tao thanh tir tinh tir mang y nghia tiéu cuc (chi gia dit) két hop voi mot sé phu
tir chi mirc d, mot sd tir hodc cum tir mang ¥ nghia phong dai hodc tir tinh thai. Tét ca cac
dau hiéu ngdn ngir trén d& gop phan thé hién muc do ciia hanh dong ché hoic lam ting
hiéu qua & 1i ché. Cu thé ta c6 cac kiéu két hop sau:

- Tr chi gia tién + Tinh tir chi gia dat (mdc) + Phu tir chi mic d6 (qua, ldam).



Vidy: (4) - Tam ngan mac qué!

Véi két hop ndy, mirc do ché khé gay gat nhung chua cao bang kiéu két hop thu hai.
- Tinh tir chi gia dat (mdc) + Tir hodc cum tir mang ¥ nghia phong dai. Vi du:

(5) - Méc thay én!

(6) - Mic dit!

(7) - Mac gan chét!

Kiéu két cau nay cho thay, khi dién dat mic d6 cao cua gia, ngudi Pong Thap bén
canh diing céc tir chi mirc 6 nhu: rdr, qua, ldm, vo cling... con ¢ thém nhiéu tir riéng cua
minh dé 16t ta hét ¥ minh mudn noi. P6 1a cac tir hodc cum tir mang ¥ nghia phong dai
nhu: qua troi, qua ta, qua troi qud dat, gcfn chét, thd'y on, thcfy mo, dir dan, dir than... Vi
vay, khi dién dat ¥ rdr ddt & cac cho ving Nghé Tinh ¢6 thé néi mét cau don gian Gid dat
ra. Trong khi do, nguol Dong T hap la1 su dung mot 161 noi giau tinh cucmg diéu, khuéch
dai: Mdc qud troi, Mdc thdy én, Mdc gan chét, Mdc qud troi qud ddt... & phong dai gia.
Nhitng tir ngir trén c6 y nghia va chirc nang tuong duong vdi cac phd tir chi muc do
nhung 13 mirc d6 cao vuot mirc binh thuong. Gia ca ngudi ban dua ra dat dén ndi nguoi
mua khong thé mua va tra gia thém nira. Ngudi mua qua cach néi ndy muébn rang diéu
minh n6i ra gay tac dong cao nhat vé phia nguoi ban, budc nguoi ban phai ha gia. Chinh
cach ché nay d lam cho mirc do ché rat gay gat. Tuy nhién, day lai 1a cach ndi “mang tinh
méc mac, chdt phdc, khdng ngoa céch, tao nén nhitng sdc thdi dic th0 cua phirong ngie
Nam B¢” [1, tr.16]. Trong khi d6, mirc do ché lai nhe nhang hon véi két cau thir ba.

- Tinh tir chi gi4 dat + Tinh thai tir
Viduy: (8) - Mic hen!

(9) - Méc nghen!
3.1.2. Truec tiép ché hang cia nguwoi bdn

Khi ché hang & giai doan mé thoai, nguoi mua t6 ra nam duoc vi thé ciia minh trong
cudc thoai: hoic 1a khach quen, hodc rit ddo dé, hoic nim duoc thoi diém thich hop
ngudi ban dang é hang, mudn ban cho minh va hang nguoi ban lac nay dang vang khach.
Hanh dong ché hang XUét hién & giai doan nay ¢6 muc dich lam cho nguoi ban biét minh
hiéu rat k§ mat hang. Con ¢ giai doan mac ca, ngudi mua chi ra cac dac diém x4u cua
hang dé ché 1a co sé chinh dang dé nguoi mua ha gia. Nguoi mua ché dé giam gia, mua
dugc gia ré. Thuc chét cua viée ché hang 1a dé gian tiép ché gia. Khi ché hang, nguoi mua
tap trung vao hai diém chi yéu ciia hang 1a chat lugng va sé lugng. Boi hai van dé nay
tryc tiép anh huong dén gia ca. Néu hang hoa xau, s6 lugng it ma nguoi ban thach qua cao
thi s& khé tranh khoi sy phan ung tir phia nguoi mua. Dé ché hang, & cho Pong Thap,
ngudi mua da str dung cac tinh tir miéu ta cac dic diém xau ciia hang nhu: nhé trong mdn
nhé qud, héo trong rau héo hd md, chét trong ca chét roi, dac biét 1a cac tinh tir chi murc
d6 cao miéu ta dac diém x4u cua hang, cach ndi quéa va céc tir lay.

- Str dung tinh tir chi mutrc d6 cao miéu ta dic diém x4u ciia hang dé ché

Pic diém cia cac tinh tir ndy 13 ban than chung d ham chira ¥ nghia chi mirc d6 cao
vé dac trung, tinh chat hoac 1a tinh chat va dac trung ay khong co cuong do khdc nhau,



khéng c6 gi dé so sanh. D6 1a nhiing tir nhu: chét ngdc, 6m nhom ém nhéch, won sé, chua
I& chua lét, mém x€o0... Vi ban chéat nghia nhu vay nén ching khong c6 kha niang két kop
V61 cac phu tir chi mae d9, khong duge danh gia theo thang d§. Cac tinh tir nay thuong
Xuit hién trong kiéu két ciu ché:

Péi tuong bi ché + Tinh tir chi mic d6 cao miéu ta dic diém xau ciia hang
Viduy: (10) - Ca nay 6m nhach, khdng c6 gia ay dau ba oi.
- Xoai chua lét, bat di.

Khi sir dung céc tinh tir trén, nguoi Pong Thap vira chi ra tinh chét, dic diém xau
cua hang nguoi ban, dong thoi qua d6 thé hién thai do ché bai ctia minh. Sac thai nghia
ché ¢ day khong ¢ mirc binh thuong ma ché & murc cao nhat.

- St dung 161 ndi qua

Pé truc tiép ché hang nguoi ban, bén canh viéc phat huy téi da tic dung cua cac tinh
tir chi mrc d9 cao, ngudi mua con st dung 161 ndi qua.

Vidu: (11) - Ca nudi ha, map 1.

(12) - Map chay m& ma bao 1a 16c dong thu thiét.

Nhitng cach néi nay thuong duoc st dung khi ché mat hang ca, cach noi qua tinh
chat map cua ca 1a dé ché. Cach noi nay tao nén hiéu qua manh trong viéc tac dong dén
nguoi ban.

- Str dung cac tu lay hoan toan dé ché nhu: nho nhé, vang vang, Xau x4u, chat
chat...

Vidu: (13) - Cachut chat, bét di Hai.

(14) - Nho nho khong a.
(15) - Rau vang vang la.

Khi st dung cac tir lay ndy, mic do ché khong qué gay gat nhu khi sir dung céc tinh
tir chi mirc d6 cao vé dic diém, tinh chét ctia su vat, sac thai nghia dugc giam nhe hon.
Nhu vay, bang cach ché truc tiép ndy, ngudi mua & chg Dong Thap da thé hién nhitng nét
riéng cua minh.

Bén canh do, khi thuc hién cac phat ngdn ché tryc tiép, dé giam it nhiéu tinh de doa
thé dién ngoai biéu thirc ché tuong minh, nguoi mua con sir dung mot sé thanh phan mo
rong khac nhu: yéu t6 hé goi va yéu té finh thai.

- Thanh phan mé rong 12 yéu t6 hé goi

Yéu t6 ho goi c6 thé dimg dau hodc cudi phat ngon ché. Mic du né khong tham gia
vao nodi dung ménh dé nhung nd lai c¢6 tic dung thu hat sy cha ¥, huéng ngudi mua vao
noi dung ctia hanh dong ché.

Vidu: (16) - M4, ca chét queo rdi, ma bét con di.

(17) - Rau gia ma he!

- Thanh phan mé rong 12 yéu t6 tinh thai



Dung nhiing yéu t6 tinh thai & cudi phat ngon ché: &, khong &, nghen... nhu: nho
nhé khéng &, mdc nghen. Ching vira 1am nhiém vu két thuc phat ngon ché, vira tao ra sy
mém mong, nhe nhang, khéng coc 16¢ va qué thang than. Ham y la ché bai nhung nguoi
nghe nghe nhu 16i bay t6, nhac nhd.

3.2. Ché gian tiép

“Céac hanh vi ngdn ngir gian tiép 1a mot trong nhitng phuong thirc tao ra tinh mo hd
vé nghia trong 10i n6i. Tuy nhién, khong phai tly tién mudn ding hanh vi & 15i truc tiép
nao dé tao ra hanh vi ¢ 10i gian tiép no ciing duoc” [3, tr.147]. Hanh dong ché trong hoi
thoai mua ban & cho Pong Thap ciing c¢6 thé str dung mot s6 hanh dong khac dé biéu thi
cach ché gian tiép ciia minh. Cu thé, ching ta bat gip cac kiéu ché gian tiép sau:

3.2.1. Ché gian tiép bang hanh déng than phién gid

O cho Pong Thép, khi ngudi ban dua ra gid qua cao, ngudi mua thudng biéu 16 thai
d6 phan mg cta minh bang cach kéu ca, phan nan gia véi nguoi ban. Dau hiéu hinh thic
danh dau hanh dong ché dang ndy Ia cac yéu t6 cam than. Cac yéu t6 cam than duoc
nguoi mua su dung ¢ day la: troi, gi vay troi, troi oi troi, thanh than oi, troi dat... Vi du:

(18) B: Balam a, ca d Iu.
M: Thanh than oi!
(19) B: Ban c6 mudi hai d6, em cho chi cai gia khoi tra mét cong.
M: Tro1 o1 troi!
(20) B: Muoi hai ngan a.
M: Troi dat!
Nhitng than tir ndy cd tac dung biéu t,hi rd thai do cua ngu’(‘yi‘mua trong viéc thé hién
su than phién, kéu ca cta minh khi qua bat ngo va ngac nhién vé gia nguoi mua dua ra.
DPung nhu Nguyén Tai Can nhan xét: “Ddy la 16p tir chuyén biéu dat cam xic, 16p tir béc

|6 truec tiép sw kich ddng trong finh cam chi quan ciia ngwoi néi dirng trude mot hién
thure” [2, tr.325]. Céc yéu t6 ndy 1am thanh mot luot 161 ¢6 hiéu luc ché.

3.2.2. Ché gian tiép bang hanh dong so sanh

So sanh ciing 1a cach dé ngudi mua 1am nodi bat gid nguoi ban dua ra qua dat nham
muc dich ché. Vi du:

(21) B: Nam ngan.

M: Trong c6 bon ngan.

Ngudi mua d so sanh gia noi nay véi gia noi khac trong c6 bon ngan tic 1a nguoi
mua mudn noi gia ¢ noi khac ban ré hon. Nguoi mua d4 sir dung tir chi khong gian tréng
dé so sanh gia ctia noi nay véi gia cta noi khac.

Trong nghia 1a trong dy. Céach ding tir nhu trén 1a mot hién tugng doc dao. Ban vé
hién tuong ndy cé nhiéu y kién khac nhau. Theo Nguyén Pic Duong (1976), day khong
phai 1a cach noi rat gon, cling khong phai 12 sy bién d6i ngir 4m. Trén co s& phan tich cac



quy luat bién doi ¢ nhiing tir khac nhau trong tiéng Viét, 6ng néu mot hudng gia thiét vé
d4u hiéu ctiia mot sy tOn tai cia ddu hiéu ban hinh vi cua thanh héi va du hiéu bién doi
hinh thizc ciia tir. Tran Thi Ngoc Lang (1992) lai xem day la dau hiéu ngir phap cia
phuong ngit Nam B9, cu thé hon day 1a hinh thirc rat gon: trong + dy = tréng; gidng nhu:
bén + dy = bén; ngodi + dy = ngodi. Huynh Cong Tin lai khiang dinh day 1a hién tugng
noi tat. Co thé noi, cach chi khong gian nhu trén 1a mot nét khac biét so voi Bac B va
Trung Bo. Khong nhitng vay, khi so sanh gid nguoi ban vira no61 hodc hang ngudi ban
dang ban vdi gia va hang cia nhitng thoi gian khac, nguoi noi d& sir dung tir chi thoi gian
qua khir bira hom ciing kha dic biét. Vi du:
(22) B: Mudi ngan.
M: Bita hom tui mua c6 bay ngan .
(23) B: Muoi hai ngan, ca ngon.
M: Céa khong bang bita hom.

Bita hom & day tic 14 biza trude. Hom (hdm ay) gidng nhu tréng (trong dy) nhu d4
phan tich & trén. Cach noi nay ciing 1a ché gia, ché hang lay gia ciia thoi gian khac hodc
hang cua thoi gian d& mua trude 1a ré, 1a ngon dé so sanh 1am noi bat gia vira néu 1a qua
dat, hang dang ban 1a khong ngon.

Ngoai hai cach so sanh trén, nguoi mua ¢ chg Pong Thap con so sanh gia cia nguoi
nay ban véi gia nguoi khac ban.

(24) B: Tam ngan.

M: Ba kia ban co6 sau ngan thdi a.

L4y gid nguoi khac dé so sanh 1a ngudi mua mudn ché gia ngudi ban. Qua sy phan
tich trén ta thiy khi ché gia hoic ché hang, ngudi mua d4 biéu thi sy so sanh trén thang do
cao — thap bang két ciu Ax hon B (x & day chi gia cao, hodc thap; chi hang ngon hoic
khong ngon). Tuy nhién, & ddy ngudi mua da khéng ding day du hai vé ma chi thé hién
mot vé ngan gon nhung da 1am ndi rd duge ham y noi khac, thoi gian khac, ngudi ban
khéac, gia ré hon hodc hang ngon hon. Vi kiéu ché gian tiép bang hinh thic so sanh nay,
ngudi mua huéng nguoi ban xem xét lai gia ca hién tai, san pham hang hda va tranh cho
ban than minh khong bi mua hé (mua dat), hang lai kém chat lwong. Pong thoi, ngudi
mua mudn thong qua hanh dong ché gia, ché hang dé tham do thai do nguoi ban.

3.2.3. Ché gian tiép bang hanh déng hoi

(25) - Gi ma mic dir ha?

(26) - Sao bon lam troi?

(27) - Xoai d6 ban sau chuc ha troi.

(28) - Gi, sau ngan dir vay?

(29) - Mac dir vay?

(30) - Ca nay lam gi ma ban sau ngan?



V& hinh thirc, nhitng phat ngdn trén 1a nhiing biéu thirc ¢ 10i héi nhung xét vé ngi
canh giao tiép va noi dung ciia phat ngdn thi ching khdng con hiéu luc & 16i hoi. Nguoi
noi khong cho doi ¢ ngudi nghe mdt cau tra 101 vao ndi dung 161 hoi ma chi bay to thai dg,
y kién cta minh trude hang va gia cua ngudi ban va chd doi thai do, phan tmg cta nguoi
ban trudc y kién d6. Pay 1a nhitng phat ngoén ché gian tiép bang hanh dong hoi. Ché gian
tiép bang hanh dong hoi thudng xuat hién dudi cac dang sau:

- Gi ma + Tinh tir chi gia dat dung dé danh gia + T tinh thai hoi (Vi du 25)

- Sao0 + Tir chi gia tién + T tinh théi hoi (Vi du 26).

- Dbi tugng bi ché + Tir chi hanh dong + Tir chi gia tién + Tur tinh thai hoi (Vi du 27).

- Gi + T chi gia tién + T tinh thai hoi (Vi du 28).

- Tinh tir chi gia dat + Tu tinh théi hoi (Vi du 29).

- P6i tugng bi ché + Lam gi ma + Tur chi hanh dong + T chi gid tién (Vi du 30).

Pay 14 nhiing cau hoi biéu thi thai d6 ngac nhién cta ngudi mua trude mat hang va
gié ca nguoi ban dua ra.

3.2.4. Ché gian tiép bang hanh déng phii dinh lai hanh dong khen ciia ngueoi bdn

Trudce nd luc ciia nguoi ban luon dung hanh dong khen dé thuyét phuc nguoi mua
tin tuong vao chat luong hang va gia ban cia minh véi muc dich ban dwoc nhiéu hang,
lwu thong von nhanh véi gia dat, ngudi mua dd thé hién thai do phan Gmg cta minh bang
hanh dong phu dinh lai hanh dong khen ctia nguoi ban dé ché. Tir dung dé phu dinh ¢ day
la gi ma hoac gi.

(31) B: Ca hai ngan rudi, ré ré.

M: Ré gi ré.
B: Muoi 1am ngan, mua hang ré do, noi thiét!
M: Ré gi ma ré.

Noi dung ma nguoi mua phu dinh ¢ day 1a gid ca. Phu dinh lai gia nguoi ban khen ré
tire 1a nguoi mua khong dong y véi gia clia ngudi ban hay noi dung hon 1a mudn ché gia
clia ngudi ban dua ra dat.

4. Hanh dong ché 1a hanh dong dwoc ngudi mua sir dung nhiéu ¢ tt ca cac cho.
Nhung ché nhu thé ndo 14 tdy thudc vao timg ngir canh va muyc dich giao tiép riéng cua
ngudi mua ciing nhu chiu su chi phéi cua dic trung ving mién. Trén ddy chung t6i d&
trinh bay hai cach ché cha yéu cua nguoi mua trong hoi thoai mua ban & chg Dong Thap:
ché tryee tiép va ché gian tiép. Mdi cach ché 13 mot chién luge riéng ma ngudi mua sir
dung dé dat myc dich mua duoc gia ré, hang ngon. Cac kiéu ché nay duoc biéu hién qua
cac kiéu két cau riéng cing véi cach thie sir dung tir ngit mot cach khéo 1éo, linh hoat. Co
thé néi, cudc sébng von rat da dang va phong phi. Hanh vi ché vi vay ciing c¢6 nhiéu cach
biéu hién khac nhau./.
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